
​SUPPLEMENTAL INFORMATION PACKET​

​Elu & Friends Pet Care L.L.C.​

​Hali Fortuna – 30159 Brush St. Madison Heights, MI 48071​

​Website:​​https://www.eluandfriendspetcare.com/​

​Application Type: Special Land Use (Major Home Occupation​​)​

​City Council Meeting — September 14, 2026​

​Elu & Friends Pet Care L.L.C. (hereinafter “Elu & Friends” or “the Business”) is a fully insured,​

​professionally operated local pet care business dedicated to providing compassionate,​

​high-quality, and fear-free care tailored to individual pet needs. Inspired by a deep commitment​

​to animal welfare and professional standards, the Business serves local pet owners by offering a​

​range of personalized services designed to keep pets healthy, safe, and comfortable. The​

​primary off site services include:​

​●​ ​Dog Walking and Afternoon Adventures: Routine neighborhood walks and custom​

​outdoor outings.​

​●​ ​Drop-In Visits: In the client’s home for feeding, medication administration, enrichment, and​

​care for dogs, cats, and small animals.​

​●​ ​Pet Transportation: Safe, regulated transport for vet appointments, grooming, and travel​

​(backed by USDA Registered Class T Carrier Certification).​

​●​ ​Event & Wedding Chaperone: On site pet assistance and care for special events.​

​Elu & Friends is requesting Special Land Use Major Home Occupation approval for a single client​

​household model boarding service.​

​This packet provides City Council members with an overview of Elu & Friends, including its home​

​occupation service model, professional qualifications, safety protocols, and neighborhood​

​mitigation measures. The boarding service under review is one limited, supplemental offering​

​within the Business—not a full-time or standalone operation. The request is to provide this service​

​through an established local business, rather than through an informal arrangement, and to do so​

​transparently under city approval and applicable requirements.​

​1. Business Scale, Community Benefit & Safety Practices​

​To distinguish this request from a traditional commercial facility, here is a look at the operations.​

​While commercial kennels and the Business both involve caring for dogs, this proposal is​

​fundamentally different in scale, customer traffic, animal interaction, and physical footprint.​

https://www.eluandfriendspetcare.com/


​Commercial Kennel vs. Home Occupation:​​The request is for a quiet, low-frequency Major Home​

​Occupation service conducted within my residence, focused on low-volume, individual care. To​

​clarify how this differs from a commercial kennel: commercial boarding facilities are designed to​

​host large numbers of animals continuously, featuring high turnover, outdoor pack playgroups,​

​commercial staffing, and facility-scale infrastructure.​

​Community Benefit:​​This request is not for the creation​​of a high-volume commercial animal​

​facility. It is an opportunity to expand an existing, locally owned pet-care business by adding one​

​carefully limited service that is already in demand among pet owners: in-home boarding. For pet​

​owners, in-home boarding provides an alternative to traditional kennel environments, particularly​

​for dogs that may do better in a home setting. For the community, the service provides a local​

​option operated by an experienced pet-care professional who is insured, trained in animal​

​handling and emergency response, and actively involved in animal welfare. Approval would allow​

​this service to be provided transparently through an established local business with defined​

​operating limits and accountability.​

​Single Client Household Model:​​The defining limitation​​of this proposal is that the Business will​

​accept only one client household for boarding at a time. While most stays involve just 1 dog, the​

​residence can accommodate up to 2 dogs if a single client owns a pair of bonded family pets.​

​Never are dogs from different, unrelated families mixed, substantially reducing the opportunity for​

​cross-exposure between unrelated boarding animals and reducing the risk of disease​

​transmission associated with mixing animals from multiple households.​

​Primary vs. Supplemental Operations:​​On a day-to-day​​basis, Elu & Friends operates primarily​

​off-site at clients' residences and in public spaces through services such as dog walking, drop-in​

​visits, and transportation. These off-site services generate zero foot traffic or neighborhood noise​

​at my residence. In-home boarding is strictly a low-volume, supplemental service offered.​

​Addressing Safety Concerns & Risk Prevention:​​Concerns​​surrounding neighborhood safety,​

​loose dogs, and uncontrolled behavior are legitimate considerations whenever pets are being​

​cared for—and is a core safety priority of Elu & Friends. However, there is a fundamental​

​difference between unsupervised neighborhood pets escaping a yard and pets under the care of​

​a professional pet care provider. Under the single client household model, guest dogs are kept​

​under constant direct supervision. Combined with mandatory off-site behavioral screenings,​

​required rabies and vaccination verifications, controlled leashed transfers, and professional​

​liability coverage, Elu & Friends provides a secure, highly controlled environment that mitigates​

​neighborhood risks.​



​2. Professional Qualifications & Experience​

​Elu & Friends is an active LLC operating in Madison Heights, backed by full professional pet care​

​business insurance. My professional background directly targets common operational​

​concerns—specifically animal behavior and handling, emergency procedures, disease​

​prevention, and escape protocols.​

​Regulated Local Business vs. Unregulated Apps:​​Pet​​boarding and in-home pet care are already​

​services sought and provided within the community through online platforms such as Rover and​

​Care. The distinction is important: Elu & Friends is not asking the city to create a new type of​

​service for the community; the Business seeks approval to provide an existing service through a​

​small, professionally operated local business with insurance, safety protocols, and accountability​

​to city standards.​

​Behavioral & Safety Training:​​Completed formal canine​​behavior training through K9 Turbo​

​Training, as well as formal obedience training classes.​

​Safety, Handling & Emergency Preparedness:​

​●​ ​Fear Free Program Certified:​​Trained in low-stress​​handling, fear reduction, and gentle​

​cooperative care techniques.​

​●​ ​Canine & Feline CPR and First Aid Certified:​​Equipped​​to handle sudden medical needs​

​and health emergencies.​

​●​ ​USDA Class T Carrier Registration:​​Registered under​​the Animal Welfare Act for safe,​

​compliant animal transportation.​

​Animal Care Experience & Community Involvement:​

​●​ ​Board Director & Foster Coordinator​​for Mid Michigan​​Pug Club & Rescue, managing​

​foster care, logistics, intake transport and supporting foster families with canine care,​

​behavior, and safe handling techniques.​

​●​ ​Madison Heights & Metro Detroit Community Events:​​Host and organize local pet​

​events across Metro Detroit and Madison Heights—fostering community connection,​

​supporting local pet owners, and keeping pet care spending within our local economy by​

​partnering with local businesses.​

​●​ ​Active Shelter Volunteer​​dedicated to dog walking, transport, and handling with Detroit​

​Animal Care & Control and Peace Love & Paws.​



​3. Neighborhood Impact & Operational Controls​

​An operational plan ensures that guest pets are managed responsibly to maintain the quiet​

​residential character of the neighborhood.​

​Mandatory Off-Site Screening:​​Prior to accepting any​​booking, Elu & Friends conducts a​

​mandatory "meet and greet" with the owner and their dog in a public space outside the​

​neighborhood. This allows a thorough evaluation of the dog's temperament, observation of how​

​the owner handles and interacts with their pet, and ensures a compatible fit before an animal​

​ever enters the residence—all while keeping initial screening interactions completely out of the​

​residential neighborhood.​

​Minimal Vehicle & Driveway Impact:​​Client turnover​​is inherently limited due to the single client​

​household model. Drop-offs and pick-ups create far less driveway traffic than standard residential​

​deliveries or home social gatherings. All client parking takes place strictly in a private, double​

​driveway—never blocking street traffic or neighbor access.​

​Proactive Noise Mitigation:​​Dogs are supervised at​​all times while outdoors. Any dog exhibiting​

​excessive or persistent vocalization is immediately brought indoors to maintain residential peace.​

​Sanitation:​​Property hygiene and cleanliness are maintained​​through regular cleaning routines.​

​Pet waste is picked up on a regular schedule and disposed of, while interior surfaces, living​

​areas, and pet items undergo routine cleaning—a standard practice maintained regardless of​

​whether a guest pet is present.​

​4. Response to Public Comment Concerns​

​I understand my neighbors have real concerns about a business service like this being offered​

​close to their homes, and I appreciate the opportunity to respond to them. The concerns raised in​

​public comment submitted ahead of this meeting include noise from a nearby facility, sanitation,​

​traffic, visual impact, and unfamiliar visitors in the neighborhood and are addressed below.​

​Noise:​​Several comments reference audible barking​​from Pawz Inn, located at 275 W. Girard, as​

​an example of neighborhood noise impact. For context, Pawz Inn offers daycare, boarding, and​

​kennel services with the continuous multi-client turnover and higher animal volume described in​

​Section 1 — a much larger scale of operation than the single client household model I am​

​proposing. My operational plan in Section 3 already requires dogs to be supervised at all times​

​while outdoors, with any dog showing excessive or persistent vocalization brought inside​

​immediately.​



​Health and Sanitation:​​As described in Section 3, property cleaning routines are maintained on a​

​regular schedule whether or not a guest pet is present. As described in Section 1, all boarded​

​dogs are required to be current on vaccinations and rabies requirements before intake, and I do​

​not accept dogs showing signs of contagious illness or aggression.​

​Traffic:​​Because I accept only one client household​​at a time, drop-off and pick-up activity is​

​infrequent and generates less vehicle traffic than a typical residential social gathering or delivery​

​pattern. All client parking occurs in my private driveway.​

​Visual Impact:​​This is a Major Home Occupation, not​​a facility build-out. There is no exterior​

​signage, outdoor kennel structure, or commercial infrastructure associated with this service.​

​Boarded dogs are kept and supervised inside my home and fenced yard, the same as any​

​privately owned pet.​

​Unfamiliar Visitors in the Neighborhood:​​All client​​screening, described in Section 3, takes place​

​off-site in a public location before a client is approved. This is a much smaller footprint of visitor​

​activity than a facility that serves multiple clients concurrently.​

​5. Summary & Request for Approval​

​Approving this Major Home Occupation would allow me, as a qualified pet care professional and​

​young local entrepreneur, to expand my established business by providing a carefully limited​

​boarding service in a transparent, responsible manner. This request is for a small-scale​

​supplemental service—not a commercial kennel—and is designed around professional​

​qualifications, defined operating limits, safety protocols, and consideration for the surrounding​

​residential neighborhood. Approval would allow me to provide this valuable service to Madison​

​Heights residents while operating subject to city requirements and any reasonable conditions of​

​approval. By combining defined operational limits with established professional safety and​

​sanitation standards, Elu & Friends offers a transparent, low-impact local service that respects our​

​surrounding neighborhood while serving Madison Heights pet owners.​



​Supporting Documentation​

​Elu & Friends Pet Care L.L.C. Licensing​

​Pet Care Business Insurance​

​Canine & Feline CPR and First Aid Certification​

​Fear Free Program Certification​

​USDA Class T Carrier Registration Certification​

​Services Agreement and Pet Care Liability Contract​

​Pet Profile and Care Information Client Form​




























