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Q U O T A T I O N            01/15/2026 

Giles Tucker 
11 Mile & John R Clock Tower 
Tel: 248-583-0831 
gilestucker@madison-heights.org  
 
Clock Repair: 
 
Four (4) self-starting electric clock movements. These clock movements have stainless 
steel spindles, composite gears, and self-lubricating nylon bushings.  

Hand fixings to fit onto the new clock movements.  
 
One (1) digital Apollo III controller featuring advanced scheduling capabilities, 
including night and weekend silencing, as well as manual controls for special events 
such as funeral tolling, wedding peals, call to Mass, and hourly striking. The Digital 
Bell System includes over 190 pre-programmed tunes, offering a wide range of options 
such as Angelus, Westminster chimes, holiday favorites, and more. The system can be 
customized to ring chimes at specific hours or for special occasions, based on your 
unique needs. In addition, the controller can be accessed remotely from any location 
with Wi-Fi or cellular service, allowing you to operate it conveniently via a VNC app 
on a computer or mobile device. Clients’ existing speakers and amplifier will be 
utilized. 
 
Installation by Lumichron will be provided on site. A Lumichron installer will bring the 
proper installation hardware with him and ensure a proper installation and hook up. 
The digital bell system will be running by the time the installation is complete as well 
as training on the digital bell controller (if power is supplied). The installer will make 
final connections to Lumichron supplied parts.  
 
The price for these parts and installation will be $21,300.00. This price excludes 
electrical wiring, internet connection, and a lift to access the bell tower/desired 
speaker location. 
 
Terms & Warranty on next pages. 
 
Please call us if you have additional questions or we can be of service. Thank you so 
much for considering Lumichron!  
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TERMS of SALE & WARRANTY 
 

TERMS: 50% of the total is due as a deposit unless otherwise noted. Our receipt of this down payment 
and signed quote will initiate your order. 25% is due prior to shipping/delivery and the balance is due 
Net 30 days after completion of installation by Lumichron. 
 
CREDIT CARD PAYMETS: Payments by credit card incur a 3.5% processing fee. Visa & Mastercard only. 
 
SALES TAX NOTE: Purchaser is responsible for Sales Tax. The price of our product excludes sales tax 
outside the State of Missouri.  
 
QUOTE VALID for 60 days. 
 
FREIGHT SHIPPING is not included unless otherwise noted. A loading dock or forklift must be available 
to unload freight shipments or Buyer must notify Seller to request liftgate service. While call ahead can 
be requested, we make no guarantees that any delivery service will comply with this request. Client 
must make arrangements to accept shipments unless otherwise agreed upon. If Lumichron is to make 
special arrangements to receive freight, an additional fee will apply. If client rejects the freight 
shipment for any reason except for damage and a redelivery is required, the redelivery fee from our 
chosen freight company will be passed onto the client unless otherwise agreed upon in writing. 
 
CRANES, LIFTS, & OTHER EQUIPMENT: 
The rental, acquisition, insurance and any related aspects of required cranes, scaffolding, ladders, or 
other extraordinary equipment are the sole responsibility of the Buyer. When specified by the 
Proposal/Contract, and for an additional agreed-upon fee, Seller will procure these services as agent of 
the Buyer. 
 
REGULATIONS & CODES: Compliance with federal, state, and local building codes or regulations is the 
sole responsibility of contractor(s), Buyer, or agent of Buyer. Lumichron does not assume any liability 
or responsibility for violations thereof. 
 
DELAYS: The Seller shall not be responsible for delays caused by unavailability of material, labor 
troubles weather occurrences, transportation or shipping interruptions, fire, earthquake, or other 
events beyond Seller's control. The Buyer will be responsible for delays caused by inaccessibility to the 
work site and/or the failure to provide electrical wiring, cranes, lifts, scaffolding, or other 
extraordinary equipment in a timely manner. If delays arise due to delayed, or incorrect wiring, a fee 
will apply and in the event that the Buyer or agents of the Buyer change the date of installation after 
travel arrangements for such installation have already been made by Lumichron. 
 
WARRANTY: Two years on all parts and workmanship. Does not include: service, labor or shipping 
costs, from date of delivery. All parts are tested prior to shipping. If within the warranty period, a 
defect in the part(s) provided by Seller occurs and Buyer notifies Seller of the defect, Buyer will need 
to ship the parts to Seller for testing. If Seller determines the part(s) are defective, Seller will 
promptly replace or repair part(s). If Seller determines the parts(s) are defective due to improper 
usage or installation by Buyer, Seller can repair or replace parts at Buyer’s expense. If parts are 
determined to not be defective, Seller will ship part(s) back to Buyer at Buyer's expense.  
 
INSTALLATION: Our warranty does not include the installation of our clocks unless performed by 
Lumichron. If Movement and Controller fail due to exposure to water or moisture (which can occur if 
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there is incorrect installation of cover box) it is not covered by our warranty nor the manufacturer’s 
warranty. The standard protocol for electrical and electronic equipment is: Keep away from moisture 
or water, or places where it could come in contact with water or moisture. Use a licensed electrician 
for installation and primary electrical connections. Installation price excludes electrical wiring and a 
lift to access the clock level. This covers one mobilization unless otherwise noted by Lumichron. 
 
CLIENT RESPONSIBILITIES: (1.) The client is required to provide electrical wiring to Lumichron supplied 
clock controller as well as wiring from Lumichron supplied clock controller to the clock movement 
locations. Electrical wiring must be in place prior to Lumichron’s arrival. Lumichron will make all final 
connections provided the wiring is in place at the time of installation. If the required electrical wiring 
is not in place when our installers arrive, the client will need to make final connections. Client may 
request to have an Lumichron installer make final connections at a later date for an additional charge. 
(2.) The client is required to provide a lift to access clock level (if needed). (3.) The client is required 
to provide any street, sidewalk, or any other permits required for this work. (4.) The client is required 
to provide a hard wire internet connection to the Apollo III controller. 
 
INSURANCE: Lumichron is a fully insured clock company. Upon acceptance of our proposal, we will 
supply you with our certificate of insurance. 
 
RETURNS: Since most of our clocks are custom-built, returns are not accepted. 

 
Accepted by: 
 
 
_________________________________   ____________________________________ 
Signature       Date 
 
_________________________________   ____________________________________ 
Typed or Printed Name     Typed or Printed Title  
 


