City of McCleary

Home of the McCleary Bear Festival

HPE Support Renewal Contract Re-Approval Request

At the last Council meeting, Council approved the HPE server and storage support renewal contract
through Right! Systems, Inc. However, after approval, | was notified by Right! Systems, Inc,, that the

quoted pricing had expired in July and is no longer valid. The original quote was dated June 4, 2026,
and carried an expiration date of June 14, 2026.

Right! Systems, Inc. has provided an updated quote and is requesting approval as soon as possible
so that support coverage can be renewed without further delay. The revised quote reflects an
increase of $844.35 over the previously approved amount.

| apologize for the inconvenience of bringing this item back before Council. This situation has been
frustrating, as the original approval was obtained in good faith based on the pricing available at that
time. Unfortunately, because the vendor's pricing expired and has since been updated, Council
action is required to authorize the revised expenditure.

Recommended Action:
Approve the updated quote from Right! Systems, Inc. for the HPE support renewal at the revised
cost, reflecting an increase of $844.35 over the previously approved amount.

Best Regards,
Dalyn Beaulieu
Public Works Planning Assistant
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