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● Camino's guide creates a 

personalized permit checklist

● Considers multiple department 

rules & GIS-based regulations

● Can be used across departments 

and include all forms, resources & 

fees

Camino | The Guide



● No-code solution for easy feature 

building

● Affordable implementation via 

simple configuration tasks

● Fully configurable software for easy 

process changes

Camino | Configuration



● Guided walkthrough of each part of 

the application

● Includes all steps, highlights what 

to be aware of in order to prevent 

errors

Camino | Step-By-Step



● Organizes information by steps

● Promotes efficiency and time 

savings for both staff and 

applicants

Camino | Guide Steps



Different Departments



Camino Monthly Value Report

A Recap of the System’s Usage Emailed Each Month



“
Case Study: 
McKinney, TX

Processing an exploding permit volume 

without hiring new staff

30% of Applications Submitted outside of 

Working hours

2,000 Users in First Year

“Camino has been an 

outstanding program in the 

City’s ability to provide 

excellent and consistent 

customer service. Furthermore, 

it has allowed us to be at the 

forefront of technology for both 

development departments and 

city government.”

Samantha Pickett 
(Business Systems Specialist, McKinney, TX)
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