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June 27, 2019, Senior Access had the official ribbon cutting in Manor.
Van Services were set to start the first week of July.  Taking Manor
Seniors to local HEB’s and Walmarts.

Manor is Official

February 19, 2025



 Mr. James Sulcer was evaluated in June of 2019 to
become the 1st Manor Client.  Mr. Sulcer is an active
senior that can not drive any longer.  He is very
connected to the City of Manor and was instumental  in
helping Senior Access launch services.  Mr. Sulcer is a
representative on our Client Council.  A committee
formed in 2022 that has an representative client from
each of our service areas to meet and discuss needs
and services.

1st Client



Senior Access
Lift off

July 1, 2019- 
First Official ride for

Manor Seniors.  Going
to Walmart in Manor



Services
Overview
Fixed routes- HEB/Walmart/Target/ Social 
One on one Rides - Doctors, therapy, beauty
Senior Buddies- One on One Volunteers
Minor Home Repairs- Replacing Filters, etc
Telephone Reassurance- weekly calls
Medical Loan Closet- Loaner of needed
equipment
Grand Adults Day/Fun Friday- Monthly social
event.

Fixed Route Rides

Driving seniors to local doctors,
therapy session or beauty shops.

One on One Rides

Every Tuesday to HEB
on Parmer

Every Thursday to
Walmart or Target



2019-2020 2021-2022 2023-2024

367 Rides (started
July 2019, Covid

shut us down
March 2020-Aug

2020)

1409 Rides 1560 Rides

9 new Clients
2019- 2020

22 New Clients
2021-2022

31 New Clients in
2023-2024

14 total Clients
2019-2020

33 total Clients
2021-2022

65 total Clients
2023-2024

Total Available Market (TAM)

Serviceable Available Market (SAM)

Statistics Manor



 Must be over 60 years of age
Must live in our service area.  Manor City and ETJ
Must be able to communicate and are competent
Not wheelchair bound, can use if can transfer independently
and wheelchair at other end
Can not live in assisted living or faclity with care and meals
provided
All new clients will have a home visit which evaluates the
person and tells them about the program. Every client has
their picture taken as well.

How to become Client?



Map of Senior Access

Artificial Intelligence

Internet of Things



Thank You

for helping us help our Senior Neighbors


