




By:  

Equipment

Included:  All Travel, Parts and Labor (including drums, PM kits, toner and developer), Access to the Smart Center.

Not Included: Paper, Staples, Exterior Plastic, and Glass

Electronic Invoicing Yes

MonthlyBase Billing Frequency

B/W Usage Billing Frequency Quarterly

Color Usage Billing Frequency Quarterly
Contract Term Lease
Monitoring Software Yes/$0

 Title:

Print Name

Total Consolidated Monthly Image Allowance Base 18500 12500

CUSTOMER (hereinafter referred to as "You" or "Your") DATE: 6/1/2023
FULL LEGAL NAME

City of Manor
INSTALL ADDRESS City, State and Zip County

105 East Eggleston MANOR TX 78653 0
METER COLLECTION SOFTWARE CONTACT EMAIL ADDRESS PHONE NUMBER

Monthly Service 
Base Amount

Install Location                                                    
*if different from above

Monthly Image 
Allowance  

County

105 East Eggleston MANOR TX 78653

COLOR

$730.45 

BILL TO ADDRESS  (If different from above) City, State and Zip

$0.0077 $0.0456

$0.0077

0

$0.0077 $0.0456

Agreement Summary: 

See Appendix B NO Sales Rep:  

$0.0456

Device Make/Model#

Sharp SHBP70C45

Sharp SHBP70C45

Sharp SHBP70C45

Contract Usage Per 
Image Charge                                           

B&W COLOR B&W

 Authorized Signature

X Lydia Collins

Date:

**Installation of meter collection software is required for all print devices as specified in the full terms and 
conditions.  Failure to provide access to monitoring software, will result in a $20 monthly admin fee per device 
for manual meter collection.  DCA option declined-please understand that all service, supplies and meter reads 
will be a manual process requiring input from you the customer.                                                                                                                                                                      
**Base Charges are billed in Advance and Overage are billed in Arrears.                                                                            
**Billing payment period is monthly unless otherwise indicated.                                                                                                                                                                                                                                                                                                         

Agreement Options

Special Provisions:  

THIS AGREEMENT IS SUBJECT TO THE TERMS AND CONDITIONS PRINTED ON THIS PAGE, THE REVERSE SIDE, ATTACHED EQUIPMENT LIST, ANY APPLICABLE ADDENDUMS, ALL OF WHICH PERTAIN TO THIS 
AGREEMENT AND WHICH YOU ACKNOWLEDGE HAVING READ.  THIS AGREEMENT IS NOT BINDING UNTIL ACCEPTED BY US.  YOU CERTIFY ALL ACTIONS REQUIRED TO AUTHORIZE EXECUTION OF THIS 
AGREEMENT, INCLUDING YOUR AUTHORITY, HAVE BEEN FULFILLED.

CUSTOMER: (As Stated Above)

Maintenance Agreement



Selling Dealer Information Customer Information

Dealership Account Name

Account # Member ID 159990 (Required)

Member ID Lookup Sourcewell Vendor Portal 

Address Contact

City, State Zip Delivery Address

Phone City State Zip

Email Phone

Email

   Dealer PO # Customer PO # (if applicable)

Unit Price Price Extension
See Lease

TOTAL

X X

End User PO Attached
(Customer signature required if PO isn't attached)

Payment (please select ONE)

      Bill End User  

      Bill Dealer / Certified Channel Reseller

      Financed Order

Dealer Ship To Information  (specify if different from above)

Ship to Dealer City State

Acct #

Send PO to: SNAPCustomerService@sharpsec.com

Order Status: All Other Inquiries: (incl RAs and reships)

For Order Information, visit: https://b2b.sharpamericas.com SNAPCustomerService@sharpsec.com
Tech Data Inquiries, email: ISCS.Sharp@techdata.com
(EMAIL MUST INCLUDE SHARP ORDER NUMBER)

ADDITIONAL INFORMATION

DEALER & CUSTOMER SIGNATURE REQUIRED PRIOR TO ORDER PLACEMENT

Dealer Printed Name Customer Printed Name

Dealer Signature & Date Customer Signature & Date

MX-PN14B 3
BP-FX11 3

Sharp BP-70c45 3
BP-DE14 3
BP-FN11 3

Model # Qty

8711 Fallbrook Drive Lydia M Collins

Houston, TX 77064 105 E Eggleston St

806-776-3109 Manor, TX 78653

acouch@visualedgeit.com 512-272-5555

lcollins@manortx.gov

Purchase Order Information

Sharp Sourcewell Contract Purchase Order
Sharp Contract # 030321-SEC

7/1/2021 - 4/19/2025

Visual Edge IT City of Manor

YES NO

Financed Orders require copies of lease documents. If it is intended for the Lease Company to pay Sharp directly, a Pay Proceeds Document is required. 
Note that lender is subject to credit approval.



 
 
 
 
 
 
 
 

5 year or 1,000,000 Clicks     
FIX OR REPLACE GUARANTEE 
 

 
 

 

Performance Guarantee 
 
 

If you are not satisfied with the performance of your system, VEIT will correct or 
replace it, without charge, with a system of equal capabilities to resolve performance 
issues. If a problem does arise, please forward a letter to the attention of the Vice 
President, describing the problem and allow 60 days for resolution by VEIT. Customer 
must be a continual party to a VEIT Maintenance and Supply Agreement and must be 
current on all invoices or this guarantee will be invalid. This guarantee becomes 
effective the date of installation and execution of expressed or implied shall be valid 
unless signed by an officer of VEIT Office Systems. This guarantee shall be a period 
of 5 years or 1,000,000 images, whichever occurs sooner. This guarantee does not 
cover damage due to abuse, negligence or Act of God. 

 
 
 
 
 

Authorized by:   Title:  AVP  

 

Date: 06/01/23 
 

 

 
 
 
 

 



Company Name

I, , have the authority and DO ACCEPT the DCA 

Yes No

I,

●

●

●

●

Date:

Primary Contact * for FM Audit:

*If the Customer contact person should change during the contract, it is the responsibility of the Customer to notify us and 
update critical contact information.

Supply levels will not be monitored therefore supplies will NOT be shipped proactively.

Supply orders will need to be placed manually via email (scrsupplies@visualedgeit.com) or through the 
Smart Center app on the device (if applicable).
When requested and when available, fees incurred for overnight shipping will be charged to the 
Customer.

A $20.00 non-network fee PER DEVICE will be assessed on your monthly statement.

5/5/2023

Authorized Customer Signature: 

                denying the installation I am agreeing to the following:

City of Manor

We utilize a data collection agent (DCA) in order to ship supplies proactively, obtain meter readings for accurate 
billing, and determine supply usage rates. The DCA software shall be installed by the Customer on either an onsite 
server or a desktop PC on the same network as the printers.

If a device(s) fails to report, we will notify the Customer of the need for resolution. It shall be the responsibility of 
the Customer to work with us to restore reporting on said device(s). If no response is received within 60 days, 
devices will be unable to be monitored until connection is reestablished.

Monitored Status

                installation for the above-named customer. 

Would you like automatic toner replenishment? 

Non-Monitored 

, Decline the DCA installation. I understand that by 

DCA/MONITORING SOFTWARE
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