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Calls - Month Calls by Unit Calls - CYTD 

2023 - 421 (-7.4%) 

2022 - 455 (+36.2%) 

Eng1201 - 116 

Eng1202 - 103 

SQ1201 - 145 

Eng1203 - 102 

2023 - 4236 (+2.2%) 

2022 - 4141 (+9.3%) 

2021 - 334 Bat1201 – 44 

SQ1203 – 124 

FMO1201 – 7,  

163 call reviews 

 

2021 - 3786 

AVG Response Time - Month AVG Response Time - CYTD 

8 min, 31 sec 8 min, 40 sec 

 

Aiding Departments Month 

Received 

Month 

Given 

CYTD 

Received 

CYTD  

Given 

Austin FD 5 4 61 37 

Bastrop Co. ESDs 0 2 0 4 

BT1/ESD 13 0 0 0 0 

Elgin VFD 0 0 1 13 

TC ESD 2 4 14 73 123 

TC ESD 11 7 0 40 3 

TC ESD 9/6/3  0 0 15 0 

WILCO Dept’s 0 2 6 10 

----------------------- ------------- ----------- --------------- --------------- 

TOTAL 16 22 196 190 

 

Incident by Type  

100 Fire………………… 96 200 Rupture/Explosion... 0 300 EMS/Rescue 272 

400 Hazardous Condition. 8 500 Service Call………. 18 600 Good Intent. 6 

700 False Calls…………. 21 900 Other…………… 0 800 Nat. Disaster  0 

Training and Events Awards and Recognition 

• ShadowGlen NNO 

• Neighborhood NNO 

• Manor City Limits Talent Show 

• Manor Elem. Fire Prev. Week 

• Board Up Luncheon (3 shifts) 

• Bluebonnet Elec. Presents Check 

• BME Fall Festival 

• Manor Night at the Park 

• DCPE 1st Quarter Training 

• No October hires  
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Prevention Division Activities (ESD/CoM) 

 

### 

 

Builder | Developer Mtgs…….............0 (0/0) 

Reviews………....................................58 (38/20) 

Site Visits..…………………………...71 

Initial Inspections ………………........39 (23/16) 

Under Review…………..…………….11 (8/3) Reinspection.........................................8 (3/5) 

Re-submittals…………………………29 (18/11) Residential Inspections.........................0 

Approvals / Permits Issued……………39 (23/16) Investigation Responses…...................5 (2/3) 

Awaiting Response from Applicant…..11 (9/2) 

Review Turn-Around (AVG last 30 days) 7 days 

 

Hydrant Inspections/Tests....................8 


