
 

 

 

   

 

 

Clinic Operations 

 Process Improvement to reinforce survey readiness-Referral Project. 

 

Quality Improvement Focus 

 Patient Satisfaction Survey Completion-increase number of surveys returned by offering multiple 

platforms: QR Code, Email address, or onsite paper copy. 

 

Community Outreach   

 Clinic received the Rural Clinic Vaccine Confidence Grant award of $49,529 

o HRSA initiative to improve vaccine confidence and counter vaccine hesitancy by 

offering support and resources to medically underserved rural communities. 

o Period of Performance 7-1-21 to 6-30-22. 

 

Visits per Productive Hour=Goal 2.00 (Swingbed visits and time reflected beginning in March) 
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