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Hospital Vendor Contract Summary Sheet

Existing Vendor 1 New Vendor
Name of Contract: KnowBe4

Contract Parties: KnoeBe4/MRMC

Contract Type Services: IT
Impacted Hospital Departments: Hospital

Contract Summary: Provides education to all staff regarding Phishing and IT security.

Cost: $2,817.90 for 12months; $8,453.70 for 36 months; $14,089.50 for 60 months

Prior Cost: $11,938.20 purchased with COVID funds

Term: 8/2026-8/2031
Termination Clause: 30-day written notice before subscription term ends.

Other: Net-30



