SERVICE AGREEMENT
BETWEEN
INSTITUTE FOR BUILDING TECHNOLOGY AND SAFETY
AND
CITY OF MANGUM, OKLAHOMA

On this day of December 2020, the City of Mangum, OK, herein after referred to as “Jurisdiction",
located at 201 N. Oklahoma Ave., Mangum, OK 73554 and the Institute for Building Technology and
Safety, headquartered at 45207 Research Place, Ashburn, VA, 20147, hereinafter referred to as "IBTS,” do
hereby enter into this Service Agreement under the following terms and conditions.

WITNESSETH

WHEREAS, the Oklahoma Municipal Services Corporation (“OMSC”), along with IBTS, has made
available to the Jurisdiction the regional shared services listed herein; and

WHEREAS, IBTS is a nonprofit organization whose purpose is to assist local jurisdictions by delivering
quality services that meet the challenges of governance at all levels while enhancing public safety,
economic development and the general welfare of the community; and

WHEREAS, the Jurisdiction desires to participate in the regional services offered by IBTS.

NOW THEREFORE, IBTS and the Jurisdiction hereby intend to be legally bound and enter into this Service
Agreement and agree as follows:

1.0 DEFINITIONS

“Advisory Committee” refers to the Oversight Advisory Committee established jointly by OMSC and
IBTS. The Advisory Committee consists of representatives of participating cities and towns and will meet
on a periodic basis to provide input and guidance for the services offered herein.

“Applicant(s)” refers to the builder, homeowner, or other entity or individuals that would submit
applications to the Jurisdiction for the Services offered by IBTS under this Service Agreement.

“Augmentation” refers to IBTS augmenting an existing Jurisdiction’s department with specific tasks, staff
and/or other Services from a Jurisdiction and paying certain fees for those permits and/or Services.

“Master Agreement” refers to the Master Agreement entered into by OMSC and IBTS for the purpose of
defining key elements, fee schedules and to outline the regional approach to the Services offered by IBTS.

“Operation” refers to IBTS operating and/or running a department of service area for the Jurisdiction. This
includes all services within a defined service area.

"Service Agreement" refers to this Professional Local Government Service Agreement entered into by the
Jurisdiction and IBTS that define specific services to be delivered by IBTS to the Jurisdiction.



“Services” refers to the services offered by IBTS to the Jurisdiction under this Service Agreement. The
Services include Building Department Services, Floodplain Services, Accessibility Code Services, Fire
Code Services, Stormwater Services, Planning and Zoning Services, Property Maintenance Services,
possible Energy and Green Building Services, and other services as may be set forth herein.

2.0 CUSTOMER SERVICE

Should an issue arise for any Jurisdiction with delivery of services by IBTS, the Jurisdiction should notify
IBTS and work directly with IBTS to resolve the issue within thirty (30) days. Should the issue remain
unresolved after thirty (30) days, the Jurisdiction can seek further resolution, including cancelation of the
Service Agreement between the Jurisdiction and IBTS based upon the terms of the Service Agreement.

3.0 SERVICE SELECTION

The full scope of Services offered by IBTS found in the Service Agreement are listed as attachments to this
Service Agreement. The Jurisdiction hereby selects to implement the Services identified below by initialing
beside each Service it desires to use:

XX :  Building Code Department Services and Fees, Attachment A
Floodplain Services and Fees, Attachment B
Accessibility Code Services and Fees, Attachment C

XX :  Fire Code Review & Inspection Services and Fees, Attachment D
Stormwater Services and Fees, Attachment E

GOVmotus™ Permitting Software and Fees, Attachment F
(Reserved for Future Use)

Energy and Green Building Services and Fees, Attachment G
(Reserved for Future Use)

Planning and Zoning Services and Fees, Attachment H
Property Maintenance Service and Fees, Attachment [
Feasibility Study Services and Fees, Attachment J

Fast Track Plan Review Services and Fees, Attachment K



4.0 CHANGES AND ADDITIONAL SERVICES

Jurisdiction may request addendums to the Services outlined in the following attachments so that additional
Services not currently described can be added. Examples of addendums that can be included are specialty
services, such as Contractor Licensing Services, Business Licensing Services, Public Works Inspections,
Water Sampling, and other services as needs are identified and documented by OMSC, IBTS and/or the
Jurisdiction. If any such change causes an increase or decrease in the cost of or in the time required for
performance of this Service Agreement, IBTS shall notify OMSC in writing immediately, but, in any event,
prior to executing an Agreement Modification. IBTS and OMSC will negotiate the new terms and modify
the Service Agreement as described in Section 15.0 — Agreement Modification.

Non-Regional Services: Ifthe Services provided by IBTS are in remote locations, these will be considered
Non-Regional Services and will be identified in an Appendix, attached hereto and incorporated by reference
as if fully set forth in writing herein. The Jurisdiction understands and agrees that additional fuel surcharges
and will be included on all Non-Regional Services. For Jurisdictions in the Non-Regional area, the
Jurisdiction must select the combination of Building Department Services, Floodplain Services,
Accessibility Code Services, Fire Code Services AND Stormwater Services.

5.0 USE OF REGISTERED TRADEMARKS

IBTS and Jurisdiction give mutual permission to each other to utilize each other’s registered trademark
and/or logos in all marketing materials, advertisements and public documents pertinent to the Scope of
Services described in the attachments as long as this Service Agreement remains in effect.

6.0 FEE COLLECTION:

IBTS or the Jurisdiction may collect the fees for all services as described in the attachments to this
agreement. Jurisdiction elects to utilize the fee collection method initial below:

Rebate Process: On behalf of the Jurisdiction, IBTS will collect all fees from the Applicant. IBTS
will retain fees for its Services and will rebate the permit fees collected back to the Jurisdiction.

Remittal Process: Jurisdiction will collect all fees from the Applicant. Jurisdiction will retain its
permit fees and remit to IBTS the fees collected for the Services to be performed by IBTS.

6.1 PAYMENT TERMS AND PROCESS

Rebate Process — if the above Rebate Process has been selected by the Jurisdiction, IBTS will utilize its
existing credit card processing system, which includes acceptance of e-payments, to receive all fees
associated with services provided to Jurisdictions. IBTS will collect payment of fees from the Applicant
for appropriate services and will retain certain fees for its services and report activity to the Jurisdiction.
IBTS agrees to pay all credit card and other banking or financing fees required in the transaction of, use of,
maintenance, and other fees associated with the processing of transactions with a credit card account.



Permit Fees collected by IBTS will be rebated to the Jurisdiction to cover their expenses to administer the
permit process. IBTS will make rebate payments to each Jurisdiction for permit fees collected during the
permitting process. Within thirty (30) days, IBTS will rebate to the Jurisdiction all permit fees collected by
IBTS; however, for Occupancy Certificates or where releases are necessary, such as with the connection of
utilities, IBTS will provide the rebate within thirty (30) days following the completion of all inspections
and the issuance of the permit or releases.

Remittal Process - If the Jurisdiction elects the Remittal Process, the Jurisdiction will collect payment of
fees from the Applicant and deliver to IBTS at the end of each week a report of the permitting activity along
with payment of IBTS’s fee. A report describing all transactions will include the permit number, permit
type, permit category and the date of the permit.

Jurisdiction’s Permit Fees — IBTS has provided suggested permit fees in the attachments to this Service
Agreement. Each Jurisdiction will establish these permit fees for each permit type shown in the attachments
to this Service Agreement. The Jurisdiction’s established fees may vary from the suggested permit fees
included in Attachment A; however, all fees along with all other plan review, inspection, flood review,
handling and other fees required for the Service, shall be paid to the fee collector at the time the Applicant
submits the permit application.

7.0 TERM OF AGREEMENT

This initial one-year Service Agreement term shall begin on the date first written above. After the initial
term, the Service Agreement and all subsequent amendments will automatically renew and be extended for
additional one-year terms until either the Jurisdiction or IBTS terminates the Service Agreement by
providing a 90-day written notice of termination in advance of expiration. During the term of the Service
Agreement, the Jurisdiction agrees to use IBTS as its exclusive provider of services selected. Prior to the
start of each one-year extension, the rate of compensation and the handling fees will be negotiated as
appropriate.

8.0 TAXES

IBTS is responsible for payment of all applicable taxes on the funds it receives as compensation for services
provided under this Service Agreement. IBTS's Federal Tax Identification Number is 54-1963889.

9.0 JURISDICTION-FURNISHED RESOURCES

Jurisdiction shall appoint a Program Manager to coordinate the services for this Service Agreement. The
assigned Program Manager shall be the principal point of contact on behalf of Jurisdiction and will be the
principal point of contact for IBTS concerning performance under this Service Agreement.

The Jurisdiction will pass ordinances to require fees, plan reviews, permits, inspections and code
compliance by IBTS and establish enforcement mechanisms that shall be in accordance with federal and
Oklahoma law. The Jurisdiction agrees to enforce the requirement and take administrative and legal action
to enforce compliance with those ordinance requirements. IBTS shall comply with those ordinance
requirements in the provision of Services to the Jurisdiction.



The Jurisdiction will provide IBTS field inspector with a location, from time to time, for coordination with
the Jurisdiction personnel, filing reports and assisting citizens. If the Jurisdiction is providing permit
issuance assistance, one of the Jurisdiction’s personnel will handle the permits and receive the plans for
review. The Jurisdiction shall also permit IBTS to use its printer or copier as necessary to support third
party services.

10.0 IBTS-FURNISHED RESOURCES

IBTS will be fully responsible for its staff and all of its staff’s needs including but not limited to automobile,
mileage, housing, per diems, cell phones, laptop computers and appropriate software, code books, safety
equipment, tools for inspections, and certification costs.

11.0 TERMINATION FOR CAUSE

Jurisdiction may terminate this Service Agreement for cause based upon the failure of IBTS to comply with
the terms and/or conditions of this Service Agreement, provided that Jurisdiction shall give IBTS written
notice specifying the IBTS’s failure and an opportunity to cure the failure. If within thirty (30) days after
receipt of such notice, IBTS shall not have either corrected such failure or, in the case of failure which
cannot be corrected in thirty (30) days, begun in good faith to correct said failure and thereafter proceeded
diligently to complete such correction, then Jurisdiction may seek services from another source.

12.0 INDEMNIFICATION

IBTS hereby agrees to indemnify and hold harmless Jurisdiction against any and all liability, claims, suits,
losses, costs and legal fees caused by, arising out of, or resulting from any negligent act or omission of
IBTS in the performance and/or failure to perform within the Service Agreement including the negligent
acts or omission of any subcontractor or any direct or indirect employees of IBTS or its subcontractors.

13.0 LIMITATION OF LIABILITY

To the fullest extent permitted by law, the total liability, in the aggregate, of IBTS, IBTS s officers, directors,
partners, employees, agents, and contractors, to owner, and anyone claiming by, through, or under owner
for any claims, losses, costs, or damages whatsoever arising out of, resulting from or in any way related to
this Agreement, from any cause or causes, including but not limited to negligence, professional errors and
omissions, strict liability, breach of contract, or breach of warranty, shall not exceed the total compensation
received by IBTS hereunder.

14.0 DISPUTE RESOLUTION

Either party may submit a dispute to binding arbitration for resolution by a single arbitrator with a
professional arbitration service mutually agreeable to the parties after furnishing the other party ten (10)
days prior written notice. If the parties cannot agree on an arbitration service, the arbitration will take place
pursuant to the American Arbitration Association (“AAA”) Commercial Arbitration Rules and Mediation
Procedures. The parties shall bear equally the costs of arbitration, including the fees and expenses of the
arbitrator. Each party shall bear the cost of preparing and presenting its case, which will be heard at a
mutually agreeable site in the Oklahoma City, Oklahoma metropolitan area.



15.0 ASSIGNMENT

IBTS shall not assign any interest in this Service Agreement by assignment or transfer without prior
notification from IBTS to the Jurisdiction and written consent of the Jurisdiction. This provision shall not
be construed to prohibit IBTS from assigning to a bank, trust company, or other financial institution any
money due or to become due from approved Service Agreements without such prior written consent.

16.0 AGREEMENT MODIFICATION

No amendment or variation of the terms of this Service Agreement shall be valid unless made in writing,
signed by both parties and approved as may be required by law. No oral understanding not incorporated in
the Service Agreement is binding on any of the parties.

17.0 CONFIDENTIALITY

The Jurisdiction agrees that its staff and agents may become aware of IBTS intellectual property or
information protected as trade secret such as business processes and procedures. The Jurisdiction agrees
that it will not discuss with outside parties any information protected accordingly. The Jurisdiction shall
not be required to keep confidential any data or information that is, or becomes publicly available, is already
rightfully in the Jurisdiction’s possession, is independently or is rightfully obtained from third parties.

At all times in the duration of this Service Agreement, the Jurisdiction owns and will have the right to all
data including inspection and plan review information, information bulletins, forms, and other related
technical material resulting from this effort. However, IBTS will retain intellectual rights on the forms and
procedures, training, material, management systems, and IT system it develops for the Jurisdiction for use
in other business areas. IBTS will maintain records of the information related to the building department
services it performs.

18.0 SUBCONTRACTORS

IBTS may use consultants or staff provided by a subcontractor. In such cases, IBTS will be fully responsible
for the work completed by the consultant and staff provided by a subcontractor to IBTS for this Service
Agreement. In no event shall the existence of a subcontract operate to release or reduce the liability of IBTS
to the Jurisdiction for any breach in the performance of IBTS's duties.

All IBTS staff members, as well as consultants or staff provided by a subcontractor who will provide
building department services as an inspector or plan reviewer, shall register with the required local and/or
state building code agencies.

18.0 NON-SOLICITATION OF EMPLOYEES

The parties recognize and agree this it is important to encourage staff retention for each party and to
minimize cost impacts to the program hereunder; as such, neither Party shall knowingly solicit for hire the
other’s employees assigned to this project for the period of this Agreement and six months thereafter. This
shall in no way, however, be construed to restrict, limit, or encumber the rights of any employee granted
by law, nor shall not in any way restrict either party from hiring employees who respond to advertisements
or make independent inquiries for employment but in no event shall such employee be put to work on this
specific program by the hiring party.



19.0 COMPLIANCE WITH CIVIL RIGHTS LAWS

IBTS agrees to abide by the requirements of the following as applicable: Title VI and Title VII of the Civil
Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive Order 11246,
the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veteran’s Readjustment Assistance
Act of 1974, Title IX of the Education Amendments of 1972, the Indian Civil Rights Act of 1968, as
amended, and the Age Act of 1975. IBTS further agrees to abide by the requirements of the Americans with
Disabilities Act of 1990. IBTS agrees not to discriminate in its employment practices and will render
Services under this Service Agreement without regard to race, color, religion, sex, sexual orientation,
national origin, veteran status, or political affiliation.

20.0 INSURANCE

a.

IBTS Insurance. IBTS shall submit evidence of insurance to the Jurisdiction and will add the
Jurisdiction as an ‘“additional insured party” on IBTS’s Commercial General Liability and
Automobile Liability policies. Insurance shall be placed with insurers with an A.M. Best’s
financial strength and size category rating of no less than A-VI. This rating requirement shall
be waived for Worker’s Compensation coverage only.

Worker’s Compensation Insurance. IBTS shall maintain, during the life of the Service
Agreement, Workers’ Compensation Insurance for all of the IBTS employees. In case any work
is sublet, IBTS shall require the Subcontractor similarly to provide Workers’ Compensation
Insurance for all the latter’s employees, unless such employees are covered by the protection
afforded by IBTS. In case any class of employees engaged in work under the Service
Agreement is not protected under the Workers” Compensation laws, IBTS shall provide for any
such employees, and shall further provide or cause any and all subcontractors to provide
Employer’s Liability Insurance for the protection of such employees not protected by the
Workers’ Compensation laws.

Commercial General Liability Insurance. IBTS shall maintain, during the life of the Service
Agreement, such Commercial General Liability Insurance which shall protect IBTS, the
Jurisdiction and any subcontractors during the performance of work covered by the Service
Agreement from claims or damages for personal injury, including accidental death, as well as
for claims for property damages, which may arise from operations under the Service
Agreement, whether such operations be by IBTS staff or by a subcontractor, or by anyone
directly or indirectly employed by either of them. In the absence of specific regulations, the
amount of coverage shall be as follows: Commercial General Liability Insurance, including
bodily injury, property damage and liability, with combined single limits of $1,000,000.

Automobile Insurance. IBTS shall maintain, during the life of the Service Agreement
Automobile Liability Insurance in an amount not less than combined single limits of
$1,000,000 per occurrence for bodily injury/property damage. Such insurance shall cover the
use of any non-licensed motor vehicles engaged in operations within the terms of the Service
Agreement to be performed thereunder, unless such coverage is included in insurance
elsewhere specified.

Umbrella/Excess Liability. IBTS shall maintain Umbrella/Excess Liability Insurance in an
amount not less than $5,000,000 each occurrence and in the aggregate.

Professional Liability Insurance. IBTS shall maintain Professional Liability Insurance in an
amount not less than $1,000,000 each claim and in the aggregate.
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21.0 NOTICES

All contractual notices shall be addressed to:

City of Mangum, OK

Attn: David Andren/City Manager

201 N. Oklahoma Ave., Mangum, OK 73554
580-782-2250
citymanager@cityofmangum.net

Institute for Building Technology and Safety (IBTS)
Attn: Contracts

45207 Research Place, Ashburn, VA 20147
Legal@ibts.org

All technical notices shall be addressed to:

Institute for Building Technology and Safety (IBTS) City of Mangum, OK

Attn: Curt Skoog Attn: David Andren/City Manager

600 Broadway, Suite 200, Kansas City, MO 64105 201 N. Oklahoma Ave., Mangum, OK 73554
816-679-0608 580-782-2250

CSkoog@ibts.org citymanager@cityofmangum.net

22.0 SEVERABILITY

If any term or condition of this Service Agreement or the application thereof is held invalid, such invalidity
shall not affect other terms, conditions, or applications which can be given effect without the invalid term,
condition, or application; to this end the terms and conditions of this Service Agreement are declared
severable.

23.0 ORDER OF PRECEDENCE

This Service Agreement shall, to the extent possible, be construed to give effect to all of its provisions;
however, where provisions are in conflict, first priority shall be given to the provisions of the Service
Agreement and its amendments; second priority shall be given to the provisions of the IBTS Scope of
Services and its amendments.

24.0 INCORPORATION OF ATTACHMENTS

Attachments selected by the Jurisdiction in Section 3.0 are attached hereto and are hereby incorporated by
reference as though fully set out and rewritten herein.

25.0 GOVERNING LAW

This Service Agreement shall be governed by and construed in accordance with the laws of the State of
Oklahoma, without giving effect to any conflicts of laws principles. Any lawsuits arising out of this Service
Agreement shall be filed in the appropriate State Court of competent jurisdiction.


mailto:Legal@ibts.org
mailto:citymanager@cityofmangum.net
mailto:CSkoog@ibts.org
mailto:citymanager@cityofmangum.net

260 COMPLETE AGREEMENT

This Service Agreement constitutes the complete agreement and sets forth the entire understanding and
agreement of the parties as to the subject matter of this Service Agreement and supersedes all prior
discussions, communications and understandings in respect to the subject of this Service Agreement,
whether written or oral.

Signature Page Follows



IN WITNESS WHEREOF, the parties have executed this Service Agreement as of this day of
January 2021.

For IBTS: For Jurisdiction: City of Mangum, OK
Printed Name: Printed Name: J. David Andren

Title: Title: City Manager
Signature: Signature:

Date: Date:
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ATTACHMENT A

BUILDING CODE DEPARTMENT SERVICES & FEES

1.0 BUILDING CODE DEPARTMENT SERVICES

IBTS will provide complete Building Code Department Services, administration, permitting systems, plan
reviews, permit approvals, certificate of occupancy approvals, and electronic record keeping. Permit
applicants can come to the Jurisdiction’s office to get permits, submit plans for plan reviews, or for Zoning
and FEMA certifications; or they may elect to apply online once IBTS has implemented its proprietary
online GOVmotus™ permitting system.

Permit Applications

Citizens/contractors may go to each Jurisdiction’s city/town hall or other designated location to apply for a
permit and submit the required documentation for the permit. Citizens/contractors may also choose to
register online with IBTS GOVmotus™ software. In either case, a local Jurisdiction staff person will enter
and/or review the submitted information, receive the payment and submit to IBTS for review. Notifications
are sent immediately to IBTS staff that Plan Reviews are pending.

Plan Reviews

As directed by the Jurisdiction, IBTS staff will conduct all of the plan reviews to check for compliance with
federal, state and local building code requirements. The following presents the type of reviews (commercial
and residential) that can be conducted, if selected by the Jurisdiction.

e Building codes e Accessibility

e Electrical codes e Flood determinations

e Plumbing codes e Landscape/land use/lighting
e Mechanical codes e Fire codes

e Energy codes e  Other local requirements

Permit Approvals & Issuance

Once plans are approved, IBTS will indicate approval in the GOVmotus™ software system. The system in
return immediately notifies the Jurisdiction that a permit is ready for issuance. The Jurisdiction having
authority remains in control in order to issue permits, and each Jurisdiction can hold the approval for issues
or concerns. This provides the opportunity to hold final issuance for any reason the Jurisdiction may deem
necessary.

Inspections
Once the project is under construction, IBTS will provide inspections on the construction project, based

upon the structure type of occupancy. IBTS will provide each contractor with a direct telephone number to
the inspector in order to schedule the inspections; inspections can also be requested via fax request or on
the web-based permitting solution.
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Certificates of Occupancy

After the final inspection or the Certificate of Occupancy (CO) inspection is completed, IBTS will upload
and document all of the results and reports from the inspections in the GOVmotus™ software. IBTS will
then approve the CO for issuance and the software will notify the Jurisdiction that a CO is ready to be
issued. The Jurisdiction at that time, just like the permit, has the authority to withhold that CO for any
reason they deem necessary. This provides each Jurisdiction with ultimate control of allowing the
occupancy of the structure.

2.0 AUGMENTATION OF EXISTING BUILDING DEPARTMENT SERVICES

IBTS can provide a la carte’ services describe in this attachment. Jurisdictions may elect to utilize IBTS
for specific tasks within each service description. Exact details of the individual tasks within each service
are to be outlined between IBTS and the Jurisdiction. Because each Jurisdiction’s needs are different and
if needed, each Jurisdiction may elect to specifically call out in their individual Service Agreement each of
the tasks needed within each service and include those descriptions as part of their Service Agreement.

Services provided a la carte’ are billed at either task and/or hourly rates, according to the deliverable.
AUGMENTATION FEE STRUCTURE

Residential Plan Review Fees: $100.00 per hour
Commercial Plan Review Fees: $135.00 per hour

Residential Inspections: $100.00 per inspection*
Commercial Inspections: $150.00 per inspection*

*Inspections are per trade, not per site visit. Example, if during the foundation pour inspection, an inspector looks at
foundation/footing and underground plumbing - that is two (2) inspections for a total of 3200.00.
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RESIDENTIAL BUILDING FEE SCHEDULE

ITEM SQUARE FEET IBTS PLAN REVIEW IBTS INSPECTION
FEE FEE

New Construction/Additions 0-3,000 $250

3,001-5,000 $390/$315 $700*

> 5,000 $490/465
New Modular Any Size $125 $2002 3

Plan review not required N/A $1003 4
AIteratlor_wst/Re_palrs Non-Structural $75 $1003 4
And Modifications e

Modifications

With Structural Support $100 $100% 4

Modifications

With Structural Support $150 $1003 4

Modifications and Egress

Changes
New Manufactured Housing Unlimited N/A $150?%3
New Detached Accessory Unlimited $90 $150?%3
New Portable Building Unlimited $50 $853 4
Structure Relocation (Move) Unlimited $125 $200?% 3
Swimming Pool Unlimited $150 $250%3

MISCELLANEOUS

SQUARE FEET

IBTS PLAN REVIEW
FEE

IBTS INSPECTION
FEE

Re-inspection Fee® N/A N/A $90
3™ or more Re-inspection fee N/A N/A $150
Roofing Inspection N/A N/A $100
Electrical Meter Change N/A N/A $85
Mechanical Trade Inspection N/A N/A $100
Electrical Trade Inspection N/A N/A $100
Plumbing Trade Inspection N/A N/A $100
Demolition N/A N/A $150
Change of Occupancy N/A N/A $75
Change of Contractor N/A N/A N/A®
Permit Extensions N/A N/A N/A®
Decks N/A N/A $1252
Temporary Pole N/A N/A $85
All Stop Work Orders N/A N/A $100
Re-Roof N/A N/A $150

1 New Construction Residential Package includes 11 inspections in 5 site visits. Contractor to coordinate inspections.

One re-inspection free of charge. Each additional site visit is $125.

2 No more than 2 site visits.

3 Add separate trade fees when required

4 Per site visit

5 2nd re-inspection, 1st re-inspection MEP trades

® Local Administration Fee only.
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COMMERICAL CONSTRUCTION/ALTERATION/ADDITION BUILDING FEE SCHEDULE

PLAN Fees for
REVIEW |Additional INSPECTION
GROUPS | OCCUPANCY | SQUARE FOOTAGE FEES Plan CEES
Minimum | Maximum Includes Review
1 Re-review| Rounds
0 2,500 $385
$1,250
2,501 4,500 $650 $175
4,501 10,000 $1,300 $1,500
10,001 50,000 $1,850 $2,800
A ASSEMBLY 50,001 | 100,000 | $3,250 $300 $4,000
(Section 303) [ 100,000 | 300,000 | $4,500 $8,500
$4,500 + .01 $8,500 + .01
300,001 + sq.ft. over $500 sq.ft. over
300,000 300,000
0 2,000 $385 $1,000
2,001 5,000 $650 $125 $1,500
HEALTH CARE, 5,001 10,000 $1,300 $1,850
INSTITUTIONAL,| 10,001 20,000 $1,650 $4,095
OR DETENTION| 20,001 30,000 $2,450 4200 $5,265
1-2,1-3 (Includes 30,001 50,000 $3,475 $7,020
Limited Care & | 50,001 | 100,000 | $4,275 $11,700
Assisted Living)| 1,000,001 | 300,000 | $5,500.00 $21,000
(Section 308) $5,500 +.01f y5c  [$21,000+.01
300,001 + sq.ft. over sq.ft. over
300,00 300,000
0 3,000 $415 $750
3,001 10,000 $825 $125 $1,755
10,001 30,000 $1,550 $2,575
BUSINESS OR 7735 501 80,000 $2,225 $4,650
M& B MERCANTILE ™ 0,001 | 150,000 | $3,000 $9,900
(Sections 304
and 309) 150,001 | 300,000 | $5,125 5200 $14,625
$5,125 + .01 $14,625 + .01
300,001 + sq.ft. over sq.ft. over
300,000 300,000
0 5,000 $650 $1,500
5,001 10,000 $1,150 $175 $1,875
10,001 30,000 $1,900 $4,365
EDUCATIONAL 7735 001 | 80,000 | $3,150 $9,945
Ea1a | SPAYCARE 1™ 5001 | 150,000 | $4,900 $300 $17,550
(Section 305 000507 | 300,000 | $7,850 $43,875
and 308.6)
$7,850 + .01 $43,875 + .01
300,001 + sq.ft. over $500 sq.ft. over
300,000 300,000
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COMMERICAL CONSTRUCTION/ALTERATION/ADDITION BUILDING FEE SCHEDULE

plan review.

PLAN Fees for
REVIEW |Additional
GROUPS OCCUPANCY | SQUARE FOOTAGE FEES Plan INSPECTION
Minimum |Maximum Includ?s 1| Review FEES
Re-review | Rounds
0 10,000 $750
10,001 20,000 $750
INDUSTRIAL OR| 20,001 50,000 $550 $1,250
F1, F2, 51,52, STORAGE 50,001 100,000 $125 $1,250
&U (Sections 306, | 100,001 | 200,000 $1,250
311 & 312) $550 + .01 $1,250 + .01
$200,001 + sq.ft. over sq.ft. over
200,000 200,000
0 2,000 $725 $1,000
H1, H2, H3, | HIGH HAZARD 2,001 2,000 21,100 21,200
Ha, & H5 | (section 307) $1,100 +.02| $125 $1,200 + .01
5,001 + sq.ft. over sq.ft. over
5,000 5,00
HOTELS, 0 2,500 $550 $1,500
DORMS, 2,501 10,000 $1,250 $150 $1,872
APARTMENTS, 10,001 30,000 $1,800 $4,680
LODGING, 30,001 50,000 $3,250 $9,945
R1, R2, R3, | ROOMING, & 50,001 150,000 $4,200 $17,550
R4, I-1 RESIDENTIAL | 150,001 | 300,000 | $5,425 $43,875
CARE FACILITIES
(not regulated $5,425 +.01| $225 43,875 + .01
by the IRC) 300,001 + sq.ft. over sq.ft. over
(Section 310) 300,00 300,00
When any size existing building
Tenant |experiances an interior remodel and
Finish change that requires inspection and Quoted Quoted

CDBG Infrastructure Inspections: $100.00/hr with project maximums quoted per job.
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ATTACHMENT B

FLOODPLAIN SERVICES AND FEES

1.0 COMPLETE FLOODPLAIN SERVICES

IBTS will provide Floodplain Enforcement (reviews and inspections), Floodplain Administration (data
management and maintenance), and other Floodplain Management services (i.e., Base Flood Elevation
determination, ordinance review, amendment facilitation, assistance with submittal requests for Letter of
Map Revisions and Letters of Map Amendments) to the Jurisdiction. Note that any required enforcement
and administration to support and maintain the National Flood Insurance Program (NFIP) for flood permits
issued by the Jurisdiction prior to the start of services for the Jurisdiction are not within the Scope of this
Service Agreement.

Applicants will come to the Jurisdiction’s local city hall or other designated location to apply for permits,
submit plans for plan reviews, or requests for Zoning and FEMA certifications. However, for inspections,
site verification visits, the Applicants can call IBTS directly. All administrative documentation managed
by IBTS may be sent directly to IBTS offices from the Applicant, architect, engineer or land surveyor.
IBTS will evaluate and assist each Jurisdiction with evaluating the benefits of implementing the Community
Rating System (CRS) as a part of its participation in the NFIP. IBTS will coordinate with the local FEMA
Region office and its CRS resources to determine and analyze any benefits of the CRS program. IBTS will
develop the necessary presentations and data for the Jurisdiction to determine if implementation of the CRS
program would be of benefit.

Nothing in this attachment and/or Service Agreement shall be construed to conflict with 44 CFR and other
state or local adopted laws, rules and regulations.

2.0 FLOODPLAIN SERVICES FEE SCHEDULE

TYPE IBTS FEES
Elevation Determination — Residential $65.00 per unit
Elevation Determination — Commercial $125.00 per unit
Ordinance Review $100.00 per hour
Ordinance Amendment Facilitation $100.00 per hour
LOMR and LOMA Assistance $100.00 per hour
Consultation $100.00 per hour

*Additional services are available upon request.

16



ATTACHMENT C

ACCESSIBILITY CODE SERVICES AND FEES

1.0 COMPLETE ACCESSIBILITY PLAN REVIEW AND INSPECTION SERVICES

IBTS will provide Accessibility Plan Review and Inspection Services and will perform site visits. As
permitted by the completeness of information submitted for code plan review, IBTS will conduct the
accessibility plan reviews during the building department plan reviews in order to streamline the process.
However, should accessibility not be fully addressed within the original submission, additional reviews
may be necessary.

IBTS staff will provide the accessibility technical reviews and inspections on commercial use group
properties. IBTS will review drawings and inspect structures for these code requirements for compliance
to the locally adopted codes. IBTS staff will attach Plan Reviews and Inspection result records to each
permit which can be archived for easy retrieval for future purposes.

IBTS will also provide accessibility plans reviews and inspections on existing sites and structures.

All accessibility reviews and inspections will be documented and recorded in the GOVmotus™ Permitting
System software. Each review and inspection report will be available from any web-enabled access devise
such as internet tablets and pads.

1.1 AUGMENTATION OF EXISTING ACCESSIBILITY PLAN REVIEW AND INSPECTION
SERVICES

IBTS can provide a la carte’ services describe in this attachment. Jurisdictions may elect to utilize IBTS
for specific tasks within each service description. Exact details of the individual tasks within each service
are to be outlined between IBTS and the Jurisdiction. Because each Jurisdiction’s needs are different and
if needed, each Jurisdiction may elect to specifically select in their Service Agreement each of the tasks
needed within each Service and include those descriptions as part of their Service Agreement.

2.0 ACCESSIBILITY SERVICES FEES

2.1 Operation Fees: Fees for accessibility reviews and inspections are included in the fees for the building
code plan reviews and inspections found in Attachment B.

2.2 Augmentation: Should an Applicant desire to have reviews and or inspections only conducted on a
commercial structure, the following fees are applicable.

TYPE IBTS PLAN IBTS
REVIEW FEES INSPECTION
FEES
All Commercial Structures, <5,000 sq. ft $275.00 each $750.00 each
All Commercial Structures, 5,001 — 25,000 sq.ft $515.00 each $1000.00 each
All Commercial Structures, 25,001 — 100,000 sq.ft $735.00 each $1500.00 each
All Commercial Structures, >100,001 sq.ft $1355.00 each $2250.00 each
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ATTACHMENT D

FIRE CODE REVIEW AND INSPECTION SERVICES AND FEES

1.0 COMPLETE FIRE CODE PLAN REVIEW & INSPECTION SERVICES

IBTS will provide code plan review and inspections services, permit approvals, certificate of occupancy
approvals and electronic record keeping for commercial structures. Permit applicants can come to the
Jurisdiction’s city hall or other designated location to get permits, submit plans for plan reviews, or for
Zoning and FEMA certifications, or they may elect to apply online once IBTS has implemented its
proprietary online GOVmotus™ permitting system.

Plan Reviews

As directed by the jurisdiction, IBTS staff will conduct all of the plan reviews to check for compliance with
federal, state and local building fire code requirements. These reviews will be conducted during the same
time as the building code and accessibility reviews.

IBTS will provide FIRE ONLY plan reviews and inspections for operations, special events and uses such
as haunted houses, stadium changes, etc. IBTS will work with the local Fire Chief to ensure a safe event.

Permit Approvals
The permit approval process will follow the same steps for processing permits as described in Attachment
B - Building Code Department Services.

Inspections
Once the project is under construction, IBTS will provide inspections on the construction project, based

upon the structure type of occupancy. IBTS will provide each contractor with a direct telephone number to
the inspector in order to schedule the inspections; inspections can also be requested via fax request or on
the web-based permitting solution.

Certificates of Occupancy

After the final inspection or the Certificate of Occupancy (CO) inspection is completed, IBTS will upload
and document all of the results and reports from the inspections in the GOVmotus™ software. IBTS will
then approve the CO for issuance and the software will notify the jurisdiction that a CO is ready to be
issued. The Jurisdiction at that time, just like the permit, has the authority to withhold that CO for any
reason they deem necessary. This provides each Jurisdiction with ultimate control of allowing the
occupancy of the structure.

IBTS, upon direction from the Jurisdiction, will coordinate the CO inspection with the local and/or State
Fire Marshal as required to ensure that all of their requirements have been satisfied before occupancy is
allowed.
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1.1 AUGMENTATION OF EXISTING FIRE CODE PLAN REVIEW & INSPECTION
SERVICES

IBTS can provide a la carte’ services describe in this attachment. Jurisdictions may elect to utilize IBTS
for specific tasks within each service description. Exact details of the individual tasks within each service
are to be outlined between IBTS and the Jurisdiction. Because each Jurisdiction’s needs are different and
if needed, each Jurisdiction may elect to indicate in their Service Agreement each of the tasks needed within
each Service and include those descriptions as part of their Service Agreement.

2.0 FIRE CODE REVIEW & INSPECTION SERVICES FEES

COMMERICAL FIRE CODE FEES - Operation and Augmentation

COMMERCIAL TYPE & SIZE IBTS FIRE CODE PLAN REVIEW FEES EETESSFIRE CODE INSPECTION
OPERATION AUGMENTATION
IBTS 3rd | OPERATION
OCCUPANCY SQUARE FOOTAGE REVIEW FEE REVIEW FEE PLAN : INSPECTION AUGMENTATION
é (INCLUDES 1 (INCLUDES 1 RELJ. REVIEW | FEES INSPECTION FEE
o L. . REJ. REVIEW) REVIEW)
% Minimum | Maximum
0 2,500 $75.00 $150.00 $150.00 $250.00
2,501 4,500 $75.00 $150.00 50%of 1 $150.00 $250.00
"
4501 10,000 $135.00 $250.00 ;ﬁma $150.00 $500.00
A ASSEMBLY 10,001 50,000 $185.00 $315.00 review | $250.00 $700.00
50,001 100,000 | $250.00 $500.00 fee with | $400.00 $1,000.00
100,000 | 300,000 | $500.00 $725.00 a$75 $850.00 $1,400.00
minimum
300,001 + $715.00 $1,000.00 $1,000.00 $1,800.00
0 2,000 $75.00 $150.00 $150.00 $250.00
2,001 5,000 $75.00 $150.00 $150.00 $250.00
HEALTH CARE. | 5,001 10,000 $135.00 $250.00 30%of ] $150.00 $500.00
: -~
INSTITUTIONAL, | 10,001 20,000 $185.00 $315.00 ;Eima $250.00 $700.00
1-2, 1 ORDETENTION | 20,001 30,000 $250.00 $500.00 review | $400.00 $1,000.00
13 imi
(CIHCI“;E’ZL‘_“?tzd 30,001 50,000 $500.00 $725.00 fee with | $850.00 $1,400.00
are SSi1Ste
Living) 50,001 100,000 | $715.00 $1,000.00 a §75 $1,000.00 $1,650.00
1,000,001 | 300,000 | $845.00 $1,235.00 MMM g1 300.00 $1,800.00
300,001 + $950.00 $1,400.00 $1,580.00 $2,100.00
0 3,000 $75.00 $150.00 $150.00 $250.00
3,001 10,000 $100.00 $160.00 50% of 1 $200.00 $315.00
iginal
10,001 30,000 $150.00 $235.00 g;ﬁma $250.00 $385.00
M& | BUSINESS OR 30,001 80,000 $200.00 $275.00 review | $325.00 $425.00
B MERCANTILE 1 ¢4 001 150,000 | $315.00 $355.00 fee with | $500.00 $715.00
150,001 | 300,000 | $485.00 $580.00 a$§75 $615.00 $975.00
minimum
300,001 + $600.00 $795.00 $750.00 $1,300.00
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0 5,000 $75.00 $150.00 $150.00 $300.00
50% of
5,001 10,000 $125.00 $235.00 0 $200.00 $415.00
original
10,001 30,000 $200.00 $275.00 plan $375.00 $650.00
E
& | EDUCATIONAL [ o 80,000 $300.00 $360.00 review | $500.00 $900.00
1-4 & DAYCARE .
80,001 150,000 | $450.00 $615.00 fee with | $1.300.00 $1,300.00
150,001 | 300,000 | $750.00 $1,400.00 a$75 $2,000.00 $2,750.00
minimum
300,001 + $1,000.00 $1,900.00 $3,500.00 $4,100.00
0 10,000 s0% of | $150.00 $250.00
Fl, 10,001 20,000 original | $150.00 $250.00
ET,S INDUSTRIAL OR | 20:001 50,000 $125.00 $250.00 plan $225.00 $375.00
| STORAGE 50,001 100,000 review $225.00 $375.00
2, & fee with
U 100,001 | 200,000 2 $75 $225.00 $485.00
$200,001 + $250.00 $500.00 minimum | $350.00 $615.00
H1, 0 2,000 $200.00 $375.00 $250.00 $500.00
H2, 2,001 5,000 $350.00 $600.00 $350.00 $500.00
H3, HIGH HAZARD
H4, 5,001 + $500.00 $925.00 50%of | $500.00 $715.00
& H5 °
original
HOTELS, 0 2,500 $150.00 $300.00 plan $250.00 $435.00
RL | DORMS, 2,501 10,000 $200.00 $400.00 review | $375.00 $600.00
Ry | APARTMENTS, | 10,001 | 30,000 | $300.00 $615.00 fee with ] §500.00 $1,300.00
’ 75
R3, | -OPGING 30,001 50,000 $425.00 $800.00 a ST $800.00 $2,250.00
ROOMING, & minimum
i“l" RESIDENTIAL | 30,001 150,000 | $500.00 $1,100.00 $1,475.00 $3,415.00
CARE 150,001 | 300,000 | $735.00 $1,700.00 $2,000.00 $48,000.00
FACILITIES 300,001 + $1,100.00 $2,300.00 $2,400.00 $6,000.00
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ATTACHMENT E

STORMWATER SERVICES AND FEES

1.0 COMPLETE STORMWATER SERVICES

IBTS will provide Stormwater Pollution Prevention Plan (SWPPP) reviews and site inspections. These
services will be provided on all residential and commercial structures as required by local, state and or
federal laws regulating stormwater pollution.

SWPPP Reviews
IBTS will provide the SWPPP reviews at the same time as the Building Code reviews. IBTS will ensure
that the necessary state permits have been obtained and are on file with the construction permit.

IBTS will also maintain any necessary sub-division Service Plans as allowable by regulations. The Service
Plan will be reviewed only once, and thereafter, IBTS will confirm that contractors have signed the
necessary agreements that they as well as the sub-contractors will follow the Service SWPPPs.

SWPPP Site Visits

IBTS will conduct SWPPP inspections at each code inspection to verify ongoing compliance of the SWPPP
requirements at the job site. Records of inspection results will be recorded and archived with the
construction permit for record keeping and archival purposes

In the event of a rainfall event, IBTS will conduct spot checks for records after the rainfall event has passed,
but no sooner than 24hrs to allow the site manager to complete all paperwork. IBTS will verify that
stormwater pollution plans are in place and remain effective after the rainfall event.

1.1 AUGMENTATION OF EXISTING STORMWATER SERVICES

IBTS can provide a la carte’ services describe in this attachment. Jurisdictions may elect to utilize IBTS
for specific tasks within each service description. Exact details of the individual tasks within each service
are to be outlined between IBTS and the Jurisdiction. Because each Jurisdiction’s needs are different and
if needed, each Jurisdiction may elect to specifically call out in their individual Service Agreement each of
the tasks needed within each service and include those descriptions as part of their Service Agreement.

2.0 STORMWATER SERVICE FEES - Operation

Fees for stormwater reviews and inspection are included in the fees for the building code plan reviews and
inspections found in Attachment B.

2.1 STORMWATER SERVICE FEES - Augmentation

IBTS can provide a la carte’ services describe in this attachment. Jurisdictions may elect to utilize IBTS
for specific tasks within each service description. Exact details of the individual tasks within each service
are to be outlined between IBTS and the Jurisdiction. Because each Jurisdiction’s needs are different and
if needed, each Jurisdiction may elect to specifically indicate in their Service Agreement each of the tasks
needed within each Service and include those descriptions as part of their Service Agreement.
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STORMWATER SERVICE FEES FOR AUGMENTATION

Service Reviews | Inspections

Residential SWPPP Master Development Reviews $250.00 | $1200.00 /year/
development

Commercial SWPPP Master Development Reviews $350.00 | $1500.00 / year /
development

Residential SWPPP Individual Development (greater than 1 | $100.00 | $200.00 / site

acre)

Residential Rainfall Event Inspection N/A $100.00 per site / per event

Commercial Rainfall Event Inspection N/A $175.00 per site / per event

Hourly Rate for Other Requested Work* $125.00

*Additional services available upon request, such as: Assistance with the development of a Stormwater Management Plan and
program. Development of Stormwater Best Management Practices, Development of Stormwater Utility Fee System, Assistance
with the development of Municipal Stormwater System Annual Report.
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ATTACHMENT F
GOVmotus™ PERMITTING SOFTWARE AND FEES

[RESERVED FOR FUTURE USE]
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ATTACHMENT G
ENERGY AND GREEN BUILDING SERVICES AND FEES

[RESERVED FOR FUTURE USE]|
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ATTACHMENT H

PLANNING AND ZONING SERVICES AND FEES

1.0 COMMUNITY DEVELOPMENT (PLANNING AND ZONING) MANAGEMENT

IBTS will provide Community Development management and support. Focusing on the community’s
assets, current character and desires, IBTS will develop, implement, manage and conduct planning and
zoning activities for the Jurisdiction. IBTS will provide information concerning zoning to the general
public, builders, developers, Mayor, Jurisdiction Council and Planning and Zoning Commission. In
addition, IBTS will develop and recommend policies and procedures for all Planning and Zoning activities.

IBTS will provide Community Development solutions that utilize traditional concepts along with
innovative ideas that will best fit each respective community and its context. IBTS will coordinate efforts
with the Jurisdiction’s Councils, Boards and/or Commissions to administrate the following:

e Community Development Operations (Long Range and Current)
Development of Comprehensive, Subarea, Neighborhood and Corridor Plan Development or
review

Current Planning, including Plan and Development Review Facilitation
Zoning Interpretation, Compliance and Enforcement

Council, Boards and Commissions Training

Council, Boards and Commissions Support

Planning, Zoning and Development Ordinance and Code Review
Zoning and Development Code Implementation

Sign Code Development and Implementation

Community Development Services Consultation

2.0 PLANNING AND ZONING INSPECTIONS

IBTS will conduct enforcement of the local zoning ordinances as adopted. The Zoning Administrator will
review all the required Development Permits, Development Permit Approvals, Zoning Reviews and full
administration of the Zoning Ordinance. IBTS will attend each Development Review Committee meeting
to be informed and aware of upcoming projects. Zoning administration will provide the following:

Site Inspections

Setbacks

Accessory Use

Traffic Corner Visibility
Public Notification
Nonconforming Buildings
Landscape & Screening
Signs / Billboards
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3.0 COMMUNITY DEVELOPMENT GRANT WRITING AND ADMINISTRATION
IBTS will provide the following grant writing and administration services:

Grant Writing and Submittal (including all necessary public process)
Grant Administration

Project Management and construction oversight

Grant Consultation

4.0 GEOGRAPHIC INFORMATION SYSTEMS (GIS)

With the adoption of a new Zoning Code, it would be advantageous to create a zoning map. A current
zoning map would help the Jurisdiction administer the zoning ordinance. IBTS can assist in this endeavor
and recommends the Jurisdiction contact a local government agency for creation of this map. A digital
parcel map can aid in the following:

Zoning map creation and/or maintenance

Parcel Map Digitization (if needed, with additional charge)*
Basis for future land use analysis

Regeneration of base tax map to recoup lose tax revenue
Cost efficient Communication

GIS Consultation

* Some restrictions may apply in some states, such as Oklahoma.

5.0 PLANNING & ZONING FEES — Operation or Augmentation

COMMUNITY DEVELOPMENT FEES
PLANNING AND/OR ZONING APPLICATION | PROCESSING FEE*
1.0 COMMUNITY DEVELOPMENT (PLANNING AND ZONING) MANAGEMENT
Zoning and Zoning Map Amendments
Rural Agricultural $500.00
Mixed Use $1250.00
Planned Unit Development $1500.00
Special Overlay Districts $1500.00
Use By Special Review $1500.00
Corridor District $1500.00
Zone Districts (not noted above) $1000.00
Zoning Verification Letter $75.00
Planned Unit Development (PUD)
PUD Major Amendment $1500.00
PUD Minor Amendment $500.00
Abandonment of PUD $500.00
PUD, Special Overlay District or Corridor
Spec. Overlay Dist/Corridor Preliminary Plat $1200.00 + $5.00/acre
Spec. Overlay Dist/Corridor Final Plat $900 + $5.00/acre
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Subdivision Plan

Minor Subdivision Plat $400.00

Preliminary Plat/Development Plan $500.00 + $5.00/acre

Final Plat $400.00 + $5.00/acre

Minor Amendment to Approved Plat $250.00

Major Amendment to Approved Plant $900.00 + $5.00 per acre

Preliminary and Final Plat Reinstatement or $100.00

Extension

Telecommunication Towers, Antennas and Facilities $2500.00
Abandonment of PUD $500.00
Council, Boards and Commission Training $100/hour + material costs
Comprehensive Plan Amendments $1500.00
Land Use Plan Amendments $1500.00
Transportation Plan Amendments $1500.00
Site Plan $200.00
Amendment to approved Site Plan $200.00
Landscape Plan $200.00
Amendment to approved Landscape Plan $200.00
Sketch Plat $250.00
Preliminary Plat / Development Plan $500.00 + $5.00/acre
PUD, Special Overlay District or Corridor Preliminary Plat $1200.00 + $5.00/acre
Final Plat $400.00 + $5.00/acre
PUD, Special Overlay District or Corridor Final Plat $900.00 + $5.00/acre
Lot Split/Lot Combination $200.00 + $25/1ot
Plat Waiver $250.00
Minor Subdivision Plat $400.00
Minor Amendment to Approve Plat $250.00
Major Amendment to Approved Plat $900.00 + $5.00/acre
Preliminary and Final Plat Reinstatement or Extension $100.00
Vacation of Right-of-way or Easement $500.00
Variance $500.00
Special Exceptions $500.00
Administrative Determinations $100.00
Appeal of Decision $250.00
Reconsideration Request $200.00
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Historic Preservation Review $1000.00
Environmental Review $1000.00
Floodplain Development Review $1000.00
Minutes $50.00 per hour
Agenda Fee $50.00 per hour
Ordinance Fee $100.00 per hour with a one (1) hour
minimum
Waiver (Paving, parking, etc.) $100.00
Opinion of Appropriateness $100.00 per hour
Temporary Sign Permit $50.00
Sign Permits
Temporary Sign Permit $50.00
Sign Permit $150.00
Zoning or Ordinance Interpretation $200.00
Written Notice $100.00 per hour
Public Notice $100.00
Placing of Legal Ad $100.00

Grant Writing and/or Administration $100.00 per hour

GIS Verification $90.00 per lot

Consultation $100.00 per hour

* OMSC Fees are 1.5% of the processing fees.
**4n hourly rate is presented where a flat fee does not apply.
***Fees do not include radius reports, court reporter, county filing fees, postage, sign or sign posting, or newspaper publication.
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ATTACHMENT I
PROPERTY MAINTENANCE SERVICE AND FEES

1.0 — Property Maintenance Inspections

IBTS will provide the inspections for the Jurisdiction to enforce the Jurisdiction’s Property Maintenance
ordinance. IBTS Property Maintenance Inspectors and Certified Building Officials will conduct the
inspections, as authorized by the Jurisdiction, and provide the inspection results, along with any required
documented evidence and or pictures as necessary to identify the violation clearly and effectively.

As a summary, the following is a list of inspections in this Service area:

Unsafe Structures & Equipment
Emergency Measures
Demolition

Rental Properties

Vacant Structures

Vacant Overgrown Land
Nuisance

Property Inspections

10” or higher weeds
Unimproved lots with weeds higher than 36”
Rodent Harborage

Abandoned Vehicle (Forwards to police)
Swimming Pools

Exterior Structure

Interior Structure

Rubbish & Garbage
Extermination / Infestations
Light / Ventilation

Occupancy Limitations
Required Facilities

Toilet Rooms

Plumbing Systems

Water Systems

Sanitary Drainage

Heating Facilities

Mechanical Equipment
Nuisance Inspection

Electrical Facilities / Equipment
Duct Systems

Means of Egress

Fire Resistance

Fire Protection
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2.0 — Property Maintenance Documentation

IBTS will coordinate with the Jurisdiction officials including but not limited to the Jurisdiction Attorney,
the Jurisdiction Fire Chief and the jurisdiction Chief of Police on the development, approval and
implementation of all the necessary forms, documentation and notices required by this effort. Citation
forms will be compiled onto one common form where applicable. IBTS will coordinate with the
Jurisdiction upon developing these forms, documents and notices in order to keep the number of required
forms to a minimum for printing efficiency.

3.0 — Jurisdiction Responsibility

The Jurisdiction will incur all costs associated with printing, supplying and distributing of all of the
necessary forms, documentation and notices required for enforcement by this effort. IBTS will provide the
necessary forms, documents and notices in electronic format suitable for printing.

If needed, the Jurisdiction Police Department Police Chief, in coordination with the Mayor and Jurisdiction
Council, will appoint IBTS as an officer charged with one duty only - the issuing of Notices of Violation
to vehicles for property maintenance violations.

Ordinances will be passed and fee schedules adopted by the Jurisdiction in order to pay for Services
rendered by IBTS. The Jurisdiction agrees to adopt a line item budget to pay for these services and it will
be the Jurisdiction’s responsibility to recoup any associated costs from the citizens for Services. IBTS staff
will monitor the budget and ensure that Services do not exceed the approved budgeted amount.

IBTS will provide the necessary field inspections and documentation of violations. The Jurisdiction will
be responsible for any necessary court actions, injunctive reliefs and other measures needed to bring about
compliance.

4.0 — Program Manager

The Jurisdiction Program Manager will initiate coordination efforts for structures, vehicles, equipment and
property inspections. The Program Manager will authorize IBTS to conduct the inspections after a review
of each complaint filed is completed to verify it is not a nuisance complaint. This type of coordination will
prevent the jurisdiction from accruing inspection charges for complaints that are not valid. This will enable
the Jurisdiction to better handle citizen disputes rather than starting and completing a case management file
for a non-valid compliant.

As required, coordination between IBTS and the Jurisdiction’s Police Department will occur once the
vehicle in question has been determined to exist. Once the VIN number is obtained, IBTS will obtain the
required owner information so that the citation may be completed and the appropriate notice sent to the
vehicle owner and if necessary, the property owner. This documentation will be copied to the Jurisdiction
as well as the Jurisdiction’s Police Department for enforcement and authorization of towing, as necessary.
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5.0 — Fees

PROPERTY MAINTENANCE FEE SCHEDULE

1st Inspections

) R ) Additional
includes violation .
ITEM Inspections
letter .
A A as required
and re-inspection
Residential S 150 | $ 100
Dangerous or Unsafe Structures and Equipment |Non-residential and Multi-Family S 2501 § 150
Equipment, Fences, Out-buildings S 50| S 40
Residential S 751 S 50
Structure/Equipment Violation (other than - - - -
Dangerous/Unsafe Buildings) Non-residential and Multi-Family S 100] $ 75
Equipment, Fences, Out-buildings S 50| $ 40
Stop Work Order, Do Not Occupy Order S 751 S 75
Unlawful Structure S 250 $ 150
Demolition S 2000 S 100
Apartment unit and rental home S 100] $ 50
Rental Inspections
Multiple apartment and duplex units S 85| $ 40
Garbage, refuse, broken or worthless items, animal S 100] ¢ 50
feces, etc.
Interior Property Infestation S 50] S 40
Unfit for human habitation (Not in Dangerous/Unsafe
- S 150 S 100
Buildings Code)
Garbage, refuse, trash containers in front yard,
unstacked firewood, limb piles, broken or worthless
. . o . $ 50] $ 40
items, animal feces, weeds, building supplies, auto
parts, etc.
Porch, stairs, decks, balconies, handrails, guards S 100] $ 50
Exterior Property
Hard surfaces unsafe to vehicles and pedestrians S 50] S 40
Illegal Camping S 50| $ 40
Pool of Water - swimming pool, pond, reservoir, $ 75] s 50
other receptacles
Inoperable and unlicensed S 501 $ 40
Vehicles, Trailers, Campers, RVs, Motorcycles
and Boats Improperly parked S 50 S 40
Used as living quarters S 751 S 50
Nuisances Not Described Above $ 50] $ 40

Assistance to Police and Prosecutor in preparing citations and court preparation.

$100 per hour, plus travel costs

Attendance and testimony at court and administrative Hearings

$100 per hour, plus travel costs

Preparation and organizing administrative hearings, i.e. placing legal notices, mailing letters,

preparing documents, etc.

$100 per hour, plus travel costs

Residential property owner research $15 each
Commercial property owner research $25 each
Postage Actual Cost
Information from title company - ownership and encumbrance reports, ownership lists, etc. Actual Cost

Work Not Described Above

$100 per hour, plus travel costs
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ATTACHMENT J
DEPARTMENT FEASIBILITY STUDY AND FEES

IBTS will work closely with each Jurisdiction to establish exactly the scope and scale of each feasibility to
be conducted. Due to the vast differences within each Jurisdiction and each department, the below services
are intended to offer a high level view of the approach. Each Feasibility Study will be custom designed for
the exact needs and goals of each Jurisdiction.

1.0 Offsite Surveys, Research & Documentation

IBTS will conduct off-site surveys and assessments with the Jurisdiction. Offsite surveys will be developed
and conducted as self-assessment surveys and questionnaires delivered in hardcopy or electronic data.

The Jurisdiction will be responsible for timely completely of the surveys to ensure efficient data collection
and response.

Research will be conducted by IBTS and ICMA in the form of analyzing websites, hard copies of public
bulletins, conduct blind customer calls to assess customer services and other non-contact type of reviews
to collect data and begin structuring the study. This data and key elements obtained thru certain documents
will enable efficient and thorough onsite interviews.

From this data, IBTS will conduct preliminary analysis of the data and establish process flow diagrams,
organizational charts, swim lane process charting and other visual aids. IBTS will present these visual aids
to give the jurisdiction and accurate view of how their customers view their processes and potentially
identify areas of improvements and gains to efficiencies.

A component of the surveys will be to establish what software packages are be used within the Jurisdiction.

IBTS will coordinate with the Jurisdiction’s I.T. department and/or staff that use the software to identify
systems used to determine the availability, options and costs to upgrade and or migrate to other software
systems; it will also be used to review the potential to integrate existing systems.

2.0 Onsite Interviews

Onsite interviews will be scheduled as the offsite research is being finalized. IBTS will provide the
necessary staff with the experience and governance understanding so that all of the onsite interviews will
be conducted in a single week. The Jurisdiction agrees to ensure that all necessary staff are available to
work with each IBTS interviewer so that complete, thorough and efficient site interviews are accomplished.
A listing of tasks to be accomplished is shown in 5.0 Project Tasks.

IBTS will visit and work in detail with each department, on a one-on-one basis. IBTS interviewers will
work with entry level staff first, and then work through the process to supervisors, managers and department
heads. This will give a clear view of the customer’s experience as they typically engage entry level staff
first.

3.0 Analysis and Recommendations

IBTS will analyze all the data and develop a full report of the feasibility study conducted. IBTS analysis
will take into consideration staff levels, budgets, available resources, geographical issues, political
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concerns, workload levels, hardware and software systems and other critical process components such as
facilities layout and physical process flow. At a minimum IBTS will analyze the following:

o Process flow and controls

J Department management

o Regulations and ordinances

o Budgets, revenue and other direct costs
. Customer service levels

o Sustainability

o Staff levels and resources

o Department interactions & approvals

Once the analyses have been completed, IBTS will then prepare, publish and present a full Feasibility Study
Report with recommendations on areas that citizen experience can be improved as well as providing the
Jurisdiction with a detailed approach to best practices for efficiencies tailored specific to each department.
The recommendations will clearing identify areas of gain and will include, but not be limited to:

. Cost savings

. Service levels

. Customer satisfaction
. Staffing options

. Risk reduction

. Environmental impacts
. Compliance

. Quality Assurance

4.0 Report and Presentation

IBTS will report and orally present the Feasibility Study Report to the appropriate Jurisdiction staff
members. The report will be broken down into 2, individual reports. The first is the Recommendations
Report and will contain all the recommendations for the scope and goals outlined, while the second report,
the Data Report, will contain all the data collected during the entire study.

IBTS will prepare full color, easy-to-read reports. The report recommendations will be fully supported and
referenced for use and discussions by the Jurisdiction and each department. At the presentation of the
reports, IBTS will provide one hardcopy of the Recommendations Report to each department head, City
Manager and Mayor. Only one hardcopy of the Data Report will be provided at the presentation due to the
report being typically very large. However, IBTS will provide five jump drives will all reports, data, posters,
presentations and other documents used during the feasibility study, as well as during the presentation.

The Recommendations Report will include an Executive Summary of all the departments and will contain
the recommendations on the state scope of services. This report will provide details on the recommended
methods and approaches to implement the gains and efficiencies studied. IBTS will use this report as the
basis to conduct the oral and visual PowerPoint presentation with the jurisdiction.
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The Recommendations Report will also include recommendations on a department by department case for
any ancillary services that may be requested in the study. IBTS will demonstrate the best practices for the
study even though only two or three departments may need improvements.

The Data Report will be largest of all the reports and will contain all the data collected, analysis, maps,
diagrams, flow charts, pictures, forms and other hardcopy evidence that supports the Recommendations
Report. This report will be arranged by department for easy reference, and each department’s data will be
further organized in the same manner.

5.0 Project Tasks
IBTS will complete the below tasks, as needed by each Jurisdiction, throughout all stages of the study.

Additional tasks can be included to the study as agreed upon by IBTS and the Jurisdiction. The tasks are
listed by their technical/administrative description, even though many will be studied individually, as
subtasks and even component sets, all tasks will be studied, analyzed and report on.

e Department Management
¢ Administration & Documentation
e Permitting & Permits

e Technology, Hardware and Software

6.0 Department Feasibility Study Fees
Consultant Fees, per man, Per DOUT. ...ttt ee e $90.00*
Project maximum fees will be provided after initial consultation

*Total project fees will be provided after an initial consultation and survey with the Jurisdiction. A complete
Technical Proposal will the maximum project fees, timelines and scope of services will be developed for
the Jurisdiction’s approval before services begin.

*All services will utilize the above negotiated, professional services fee rate to develop the maximum
project costs.
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FAST TRACK PLAN REVIEW SERVICES and FEES
ATTACHMENT K

1.0 FAST TRACK PLAN REVIEWS

IBTS will provide Fast Track plan reviews for building codes, accessibility codes and fire codes as an
augmentation of existing department’s services. Jurisdiction agrees that IBTS will be its exclusive Fast
Track plan review provider.

Applicants may submit to IBTS plans that need to be reviewed. IBTS will expedite the reviews and work
directly with the designer to ensure that it complies with the jurisdiction’s adopted construction codes. Once
the reviews are compliant, IBTS will provide the Jurisdiction with a Fast Track Plan Review letter. This
letter can be submitted directly to the Jurisdiction by IBTS and with a copy provided to the designer and or
the Applicant.

IBTS will work with the Jurisdiction to develop a “Jurisdiction Code Compliant” stamp so that drawings
maybe sealed by IBTS to indicate the reviews are complete.

Jurisdiction and IBTS will work closely together to identify the types of structures that are eligible for the
Fast Track program. The exact requirements, limitations and scope of the Fast Track program will be
developed and document through coordination between IBTS and the Jurisdiction.

IBTS recommends that following structures be listed as approved for Fast Track submittals. The
Jurisdiction must approve the applicable list of approved Fast Track structures before the program begins
and may include:

Tenant build-outs of spaces less than 5,000 sq.ft with no load bearing walls.
1 and 2 family dwellings less than 3,500 sq.ft.

Commercial structures less than 5,000 sq.ft.

All mini-storage structures

IBTS suggest the following steps and approvals for the Fast Track program. However, each Jurisdiction’s
needs are different and the below can be adjusted to specific needs.

2.0 SUGGESTED FAST TRACK PLAN REVIEW PROCESS

Step 1
The designer/developer hires IBTS to conduct the Fast Track reviews.

Step 2

All construction documents are reviewed by IBTS. IBTS agrees, in order to expedite the review process
and save even more time, to be involved early in the design of the project and allow the designer/developer
to submit plans throughout the design phase rather than once the design is complete.
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Step 3

All drawings, specifications and other construction documents will be thoroughly reviewed by IBTS. IBTS
will work closely with the designer/developer and provide comments relative to code compliance and
provide continual monitoring during the design process to ensure that the corrections are included
throughout the design. Once all documents meet the Jurisdiction’s construction code requirements, IBTS
will issue a plan review letter and stamp the drawings for submission to the jurisdiction in consideration of
permit issuance and approval. IBTS will also provide a copy of the plan review letter directly to the
Jurisdiction.

Step 4

The developer is then responsible for timely submission of the construction documents to the Jurisdiction
for review and permit approval/issuance. Jurisdiction agrees to give plans that have been approved by IBTS
under the Fast Track program the highest priority in clearing them through the Jurisdiction’s internal
process so that the permit is issued in the quickest manner possible. IBTS understands that the Jurisdiction
retains all rights to review any Fast Track submittals and require additional changes as deemed necessary.

Step 5
Once all requirements of the Jurisdiction have been satisfied by the developer/designer and the Jurisdiction
is satisfied with the submittals, permits shall be issued without delay.

Revisions after permit issuance
Any revisions to the structural designs maybe reviewed by IBTS or the Jurisdiction. It is recommended that
IBTS continue to provide the reviews since IBTS staff will be familiar with the project and could possibly

provide the fastest turnaround times for the reviews. All revisions must be approved by the Jurisdiction
after IBTS has completed and additional reviews.
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APPENDIX 1 - INITIAL SERVICE REGIONS

Three geographical regions have been defined by IBTS in which services are being offered. These regions
are centered around key cities that encompass the towns, cities, counties and Indian Nations that expressed
an interest in regional shared services. These regions, show below are:

1) Area 1: OMSC Region, centered around Oklahoma City, OK (towns & cities in red,
green & blue region)

For towns and cities located in the gray areas, please see Appendix 2.
2) Area 2: Indian Nations Council of Governments, centered around Tulsa, OK (towns,
cities, counties & Indian Nations in green region)
3) Area 3; Northern Oklahoma Development Authority, centered around Enid, OK (towns,

cities, counties & Indian Nations in red region)

Services and fees provided in one of the above regions can be found in Attachments A thru N.
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APPENDIX 2 — REGIONAL FUEL SURCHARGES

IBTS may provide services to towns, cities, counties and Indian Nations shown in the light gray and dark
gray areas shown in the below map. For jurisdictions shown in the dark gray areas, IBTS will charge a
$100.00 per permit fuel surcharge to deliver services to jurisdictions located in that region.

For jurisdictions shown in the light gray areas, IBTS will meet with the requesting jurisdiction and discuss
the exact services, fees and fuel surcharges as needed to cover the project.
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