
Company Contact: Jeff Wu
Quote #: Q-74150-1

 
ORDER FORM
 
TigerConnect®, Inc.
2054 Broadway
Santa Monica, CA 90404

 
 Address Information
 
Bill To: 
 

Ship to:
 

Cohesive Healthcare Management & Consulting
2510 E. Independence, Suite 100
Shawnee, Oklahoma, 74804

 

Cohesive Healthcare Management & Consulting
2510 E. Independence, Suite 100
Shawnee, Oklahoma, 74804

 
Billing Contact: Chad Lampson
Email: clampson@chmcok.com

Contact Name: Chee Her 
Email: cher@chmcok.com
Phone: (405) 777-4093

 Purchase Details
 
Payment Terms: Net 30 Subscription Term: 24 Months
Pricing Terms Expire: 10/26/2023 Billing Frequency: Annual
Effective Date: 3/15/2025 End Date: 3/14/2027

Customer agrees to subscribe for and TigerConnect agrees to provide the Services for the price listed in the table below
subject to the Terms of Service, incorporated herein by reference. Capitalized terms not otherwise defined in this Order Form
shall have the meanings afforded them in the Terms of Service.

 Subscription Items

Product Name Service Start/
EndDate

Quantity Annual Net
Unit Price

Initial
Period Fee

Annual Fee

TigerConnect®-Hosted Archiving 3/15/2025 -
 3/14/2027

501 $12.60 $6,312.60 $6,312.60

SMB TigerConnect Clinical
Collaboration Platform – Pro
Licenses

3/15/2025 -
 3/14/2027

501 $124.80 $62,524.80 $62,524.80
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Order Total
 

    Amount

   Initial Period Fees:USD 68,837.40

   Total Term Fees:USD 137,674.80

 
 

Amounts do not include any applicable tax.

 

 Standard Terms & Conditions

1. Initial invoice is sent upon contract signing and due and payable with NET thirty (30) days payment terms.
2. The Services are described in the

Services Description Sheet
below. You will have access only to the Products and Services listed in the Services Description Sheet, only at
the Covered Locations (where applicable), and not to any other improved functionality or features developed by
TigerConnect.

3. The TigerConnect subscription license is limited to the number of users/providers set forth above (the “Service
Capacity”). Any users/providers provisioned on the system in excess of the Service Capacity will be subject to
the per seat/provider license charge set forth in this Order Form for the remainder of the Term.

4. Upon expiration of the Term, the Term will automatically extend for additional periods of equal length unless
terminated by either party on written notice at least thirty (30) days prior to the expiration of the then-current
term. Any termination attempt by Customer prior to the expiration of the then-current term shall not relieve
Customer of its obligation to pay for the Services for the entire term. There are no refunds for any unused
portions of the then current term.

5. Upon each anniversary of the commencement of the Term and of each Renewal Term, the license fees set forth
herein shall be subject to increase by eight percent (8%) over the previous year.

6. Unless expressly stated otherwise in a separate legally binding agreement, if Customer received a special
discount or other promotional offer applicable to the Service, Customer acknowledges that such discount or
promotional offer only applies during the current Initial Term and upon the next Renewal Term, the Service will
renew at the full applicable fee.

 Purchase Order Information
 
Is a Purchase Order (PO) required for the purchase or payment of the products on this Order Form? (Customer to complete).

 
[    ] No
[    ] Yes

 
PO Number:                                            

 
PO Amount:                                            
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Agreed to by:
 
I have read, understand, and accept the TigerConnect 
Terms of Service.
 I certify that I am authorized to sign and enter into this binding legal contract for the company or organization stated above.
 
 
TigerConnect, Inc.  Customer: Cohesive Healthcare Management & Consulting
 
 
Signature:

 
 
________________________

  
 
Signature:

 
 
________________________

 
Printed Name

 
________________________

  
Printed Name:

 
________________________

 
Title:

 
________________________

  
Title:

 
________________________

 
Dated:

 
________________________

  
Dated:

 
________________________
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 Services Description Sheet
 

TigerConnect Clinical Collaboration is a cloud based, secure and reliable solution that helps improve
workflows, accelerate response times, and streamlines care team communication via text, voice or video. Role-
based communication ensures you can contact the right individual by role or assigned job – no name required.
Activate pre-defined Teams to keep the right care team members informed and up to date. TigerConnect
Clinical Collaboration can integrate with your existing clinical systems to deliver contextual data that helps
drive productivity across your enterprise. (EHR, scheduling, paging, and more etc.). TigerConnect Clinical

Collaboration is integrated with the TigerConnect CareConduitSM Platform, to enable workflow automation.
Workflows implemented cannot be derived from regulated medical devices and are limited to three integrations
from non-regulated sources.

With TigerConnect Patient Engagement, an add-on to TigerConnect Clinical Collaboration, you’ll gain
HIPAA-compliant, secure video, voice, and two-way patient texting, including PHI, all from a single platform.
Providers can initiate virtual visits or follow ups, as well as securely text with patients and their loved ones
throughout the care process. Patients receive an SMS message that links to a secure web browser, eliminating
the need for patients to download a mobile app or create login credentials. Outreach is initiated by the clinician
or care team member, and conversation sessions remain open for a certain amount of time, configured by the
organization. Includes up to 100,000 monthly messages; unused monthly messages do not roll over.

TigerConnect Physician Scheduling provides automated, rule-based, on-call, resident and shift scheduling
that maintains fair and evenly distributed assignments. The platform acts as the source of truth to feed and
align other systems in the organization. Templates and customized rules allow for a quick and easily repeatable
process. Schedules are instantly viewable along with individual and group shift tallies, ensuring fairness.
Providers can request time off and initiate shift swaps with colleagues. Coupled with TigerConnect Clinical
Collaboration, TigerConnect Physician Scheduling can populate role-based assignments for streamlined
outreach.

TigerConnect Alarm Management & Event Notification allows nurses and physicians to receive real-time,
automated notifications and messages from EHRs, nurse call systems, lab and imaging systems and patient
monitoring equipment, among others. TigerConnect Alarm Management & Event Notification is a secure, FDA
Class II Medical Device for Secondary Alert Notification.
 
Twiage allows EMS professionals to transmit PHI in a secure manner
to pre-register patients thus saving valuable minutes upon arrival. Notifications with patient vital signs,
symptoms, and interventions to the hospital are transmitted in seconds, along with photos, additional details
in text chats, and digital voice memos through a HIPAA compliant app.
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