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Agenda - Library Internet Provider

From Joseph Marsh <mangumadmin@cityofmangum.net>
Date Tue 6/24/2025 3:14 PM
To  Steve Kyle <City.Clerk@cityofmangum.net>

@ 2 attachments (141 KB)
Sparklight Bili. pdf; Dobson Quotes.xlsy;

| would like to propose changing the Library's internet service provider from Spraklight to Dobson Fiber.

Our current internet service with Sparklight is a speed of 500 Mbps for $184.71 per month. |'ve attached
a copy of a recent Sparklight bill for reference.

| have also attached a quote for couple different service speeds, with 1-year, 3-year, and 5-year
contracts.

I would like to propose that we choose the 1 Gbps (1024 Mbps) option with the 5-year contract. It will
be a huge upgrade in our service, being twice as fast as our current service, and will still be measurably
cheaper than our current service.

Joseph Marsh

IT Administrator

City of Mangum

130 N Oklahoma Ave

Mangum OK 73554

(580) 563-7583
MangumAdmin@cityofmangum.net
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o No more checks, stamps or envelopes
o Make payments online quickly and convenlently
o View the past 24 months of statements online

¢ Manage your account and so much moral
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business.sparklight.com/support

Sparklight’

Business

¥ PLEASE TEAR ALONG PERFORATION AND INCLUDE WiTH PAYMENT ¥
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Business
BUSINESS OARE  Howrs |  Days

‘S::all'ea 7Ta-bp MF
Gustomer Support  Batp  M-F
TeohSupport  24/7
business.sparklight.com
{877) 570-0500

Account # 120877067

MARGARET CARDER LIBRARY
201 W LINCOLN 8T
MANGUM OK 73554-4601

Provious Balance 174.23
Payment Racelved 04/30/25 174.23CR
Monthly Services 183,19
Taxes & Feoes 1.62
Total Due © o $184.11
DATE DUE 06/22/28

For services providad from 5/8/2026 1o 8/7/2026

Payments not recelved by the 30th day of the
biking cycle are aubjest to late fass,

Guestions about your hill? Bliing dlsputes must be
provided to Sparklight Buginess withla eixly (60) doys of
racelpl of he biting elatemant, Fellura to limely aotify
Sparkilght Business Crra at B77- 576+ 0500 ghatl
constitule necoptanca of this bill,
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Sparidight
5176 0000 NO R 03 06042026 YYNRNNNY 0 052434 0165

Gontract Information
Aotive Date: 8/8/2024
Contract: 1 Year

End Dale: 8/0/2026

Detall of Charges
Provious Balance/Payment Regelved by 05/08/26

04/08 Pravious Balance 174,23
04/30 Payment - Thank You 174.23CR
Total Remalning Balance $0,00
Monthly Services
OBI0B - 08/07  Business Internel 500 166.00
05/00 - 08107 Addilional Static P 18,95
05/08 - 08/07  HSD Discount - 5% 7.76CR
05/08 - 06/07  Mndem Lease 156,89
Total Monthly Services $183.19
Tanes & Foes
OB/0B - 0B/07 - SalesTax- - - Internat - - - . 4,62 -
Total Taxes & Fees $1.52
Total Due by 05/22/25 $184.71
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The ldentified state and tooul faxes, franchise foos, and raguintory surcharges
on your bill may very baged on [nereases or decrensss implemsnied by
fadaral, stale, and local taxing authorities.

The Regulatory Cost Recovery fee Is nellher governmant mandatad nor a tax,
but is assessed by Sparklighl 1o recevar cerlaln federal, state, and loce}
regulalory cosis,

Franchlse Authorty Contact « Gty of Mangum bir, Dave Andren (Clty Menagoer)
cllymunagor@myofmnneum.tml 50.762-2250 201 N, Okishetmn Ave Matigum,OK 73854

PAYMENT OPTIONS:

Sparklight Business does not aceept payments at the local office,
Onlina; Pay using your Visa, MesterCard, Disgover or deblt card al:
business.aparklight.com

Auto Pay: Have your payment aulomatioally mada avery month, sign up
al; oustomer.sparkilght,com

Pay by phone! Pay using our automated phone system 24 hours a day
for frae al 877-570-0500 or call our office during business hours and an
agant can lake yaur payment over ihe phone. (Charges may apply}
cheoks By sanding your chack, you acknowladge the aufherizallon of
Sparlkiight Businase to use information on your cheok to meke a ene-ime
elacirenlc {ransfer from your ageount or to process | the payment as a

" check transaction, When Sparklight Business uses jformalon from your

chack to make an elactronle fund transfer, funds may he withdrawn {rom
your accourt as soon as the same day your payment Is recelved, and you
wiit nol recelva your chack back from yaur finanotal institution, if we
cannol collact your electronlo payment, or if your chack Is returned
unpald, we will Issue a draft against your acoount. If you do not have
sufficlent funds In your account, a service charge of 20 or the maxinum
allowsd by law will be deblted from your account. Please visil;
husiness,sparkight.com/support to learn about olher payment opilons i
you prafar not lo have your chack uaed In fhis way.

Questlons abaut your bili? Billing dispules must ba provided to Sparkiight
Business within sily (60) days of recsipt of the billing stalement. Failure
fo timsly nolify Sparkiight Business Care at 877-570-0600 shall constitute
accaptance of this bif,

As part of Sparkiight Business' agraement lo provide you services, you
agrea to pay {he late fees that Sparklight Buslness charges for the cosls
assoclated with dallnguent payment. Sparkiight Business witl assess an
initial fee of $6.00 If your payment on each involce has not been recelvad
by dlay 30 of the biillng cycla {i.e. the date we hegin to generate your next
involce}




PROPOSED PROBUCTS

 DESC R
! 1Gbps/1Gbps BIA 60 $159.00 | $159.00 $0.00 $0.00
1 1Gops/1Gbps BIA 36 $17500 | $175.00 $0.00 $0.00
1 1 Glops/1Gbps BIA 12 $195.00 | $195.00 $0.00 $0.00
1 500M/500M BIA 60 $110.00 | $110.00 $0.00 $0.00
1 500M/500M BIA 36 $129.00 | $129.00 $0.00 $0.00
1 500M/500M BIA 12 $148.00 | $148.00 $0.00 $0.00

Static IP Address

TOTAL ESTIMAT GES 0

Quates are vaiid for 30 days. Taxes and fees are not reflected in summary.

Please see quote documents for delalls, terms and conditions.




