Hospital Vendor Contract — Summary Sheet

O Existing Vendor X New Vendor
Name of Contract: Order Form Agreement and End User License Agreement
Contract Parties: MCHA/MRMC and TigerConnect Inc.

Contract Type Services: Information Technology Services
a. Impacted hospital departments:

¢ Information Technology

e Emergency Preparedness

e Clinical

Contract Summary:
TigerConnect provides a secure, HIPAA-compliant messaging communication platform
that works across all smartphones, tablets, and any web-enabled computer or laptop.

TigerConnect also provides clinical collaboration that securely sends messages within the
departments of our hospital for emergency preparedness purposes.

Cost:

The costs below are for 60 user licenses for the hospital.
One-time implementation fee $1,200.00
Subscription fee per month $660.00
Hosting fee per month $60.00
TOTAL ANNUAL FEE $9,840.00

Prior Cost: N/A

Termination Clause: 30 days written termination notice prior to the expiring term.

a. Term: 1 year commencing on March 1, 2023 to February 28, 2024. Agreement auto-
renews for successive 1 year unless 30 days written notice is provided prior to the expiring
term.

Other: See below.

To help comparne prices, below is the cost that we got from Calvient Channels.

1. 52,750/month for the fully-featured app.
@ This covers 150 users
b. %15/user/month after that.
2. 52,750 organization cne tims implementation fee.
a. For you all, this is contingent an how you all want to centrally administrate this or if this will be
facility-independeant.
3. 58,725/ yearfwhite-labeled app
a. Thisfee doesn't apply if you wse the default Calvient Channels®* mobile app.
B, You can otherwise choose to have aone that's branded for all of your facilities OR one that's
branded for each of your facilities.



