Hospital Vendor Contract Summary Sheet

1. 0 Existing Vendor New Vendor

2. Name of Contract: CarelLearning

3. Contract Parties: CarelLearningand MCHA dba MRMC
4. Contract Type Services: Gold Package
5. Impacted Hospital Departments: All Departments

6. Contract Summary: Departmental educational services for ongoing training and
new hire education as well as annual continuing education for all staff.

7. Cost: $3,825/ Year

8. Prior Cost: $3,780/ Year

9. Term: 1 Year

10.  Termination Clause: 90 Days Written Notice

11.  Other: This educational package exceeds our current vendors capabilities for
basically the same cost.

Health & Safety and Rights & Responsibilities Courses.

* These courses are built to meet federal standards and are maintained by carelLearning, which means
that if there are any changes to the federal rules/guidelines/regulations, we update the courses so you
don’t have to. o Organization specific material can be added to these courses if desired.

¢ Events: Provides unlimited documentation of live events you want to appear on an employee’s
education transcript.

e Tracklt: Track anything with an expiration date, such as BLS certifications, nursing licenses, flu
vaccinations, etc.

* Email Notifications: Available for Courses, Events, and Tracklt.

Included Features of our Learning Management System:

. ¢ Continuing Education Package: CE courses you can offer to your employees.

° e Course Center: Build as many private courses as you desire. o Course Center is a
very easy to use tool that can be utilized by multiple users.

. o Access to the Private Course Library with over 7,500 free courses built and shared by other

carelearning users. The Private Course Library is a great place to find content, e.g. if you need an Active



Shooter course, there are a number available in the Private Course Library. You can download the
content, modify to fit your needs, and republish as your own Private Course.
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. » eRegistrar: Provides access to employee reports for your management team. Optional
courses/events registration capabilities for managers is also provided.

. * Knowledge Center: Online resource with training videos/materials, transcripts of all
carelearning courses, newsletters, tips, and more.

. ¢ Unlimited training: Available for Primary User and Administrative Contact. If there are any
guestions, concerns, or problems, we are there to help you.

. ¢ Designated Technical Support: Having designated Technical Support means you get to talk

with a person who knows you and your organization.

Other features available (additional purchase required):
o e HCAHPS series: created by careLearning to help you educate your employees about the
importance of the patient experience.

. * Online Course Catalog: hundreds of courses, clinical/non-clinical, many with CE credits. Demos
are available.
. ¢ Custom Course Production: need a special course built, we have the inhouse capabilities to

provide you with what you’ve dreamed.

. ¢ 3rd Party Content: We will work with you and your Content Provider to incorporate course files
or completion data to help you keep all your education in one place.



