10.

Hospital Vendor Contract Summary Sheet

Existing Vendor 1 New Vendor

Name of Contract: Service Agreement Quotation

Contract Parties: SYSMEX /MRMC

Contract Type Services: BeyondCare Remote for XN-550 (Lab Analyzer)

Impacted Hospital Departments: Laboratory (Hematology)

Contract Summary: Total Coverage: Unlimited troubleshooting/repair visits during normal
business hours (Monday - Friday, 8am - 5pm). All necessary spare parts replaced free of charge.
BeyondCare Remote monitors all of our quality controls. We are also able to print and view

reports from this program. If there are any issues with the Hematology analyzer it will alert
service to come out.

Cost: $8439.00/ YR ( This is paid annually)

Term: 11/17/2023 to 11/16/2024

Termination Clause: Either Party may terminate this Agreement without cause at any time
by submitting a fifteen (15) calendar day written termination notice.

Other: none



