Res No. 2024-348-R

Canon

CANON FINANCIAL SERVICES, INC. ('CF8") MUNICIPAL LEASE AGREEMENT
Remittance address: 14904 Colleclions Center Drive : -
Chicago, linois 60693 {800) 220-0200 Fa';gﬁ;:?:l;’;'“e S ACREEMENT
[CUSTOMER (FULL LEGAL NAME) DBA PHONE
Madison Alabama City Of (“Customer) (256) 772-5649
BILLING ADDRESS CITY COUNTY STATE zip
1329 Browns Ferry Road Madison Madison AL 35758
EQUIPMENT ADDRESS 1% COUNTY STATE Zip
Community Center: 190 Graphics Drive Madison Madison AL 35758
EQUIPMENT INFORMATION NUMBER AND AMOUNT OF PAYMENTS
Quantity Serial Number Make/Model/Description Nurmber of Payments Total Payment *
1 Canon IR ADV DX C5840i 14 $579.70
* Plus Applicable Taxes|
TERM PAYMENT FREQUENCY END OF TERM PURCHASE OPTION
14 [ Monthly [ Quartedy [ Other: _— Fair Market Value
{in months) - - /

THIS AGREEMENT IS NON-CANCELABLE BY CUSTOMER EXCEPT AS DESC
ALL ACTION REQUIRED TO AUTHORIZE THE EXECUTION OF THIS AG!
TAKEN. THE UNDERSIGNED HAS READ, UNDERSTANDS AND HERE

ISCQ. FUNDING PROVISION HEREIN. CUSTOMER REPRESENTS THAT
F OF CUSTOMER BY THE FOLLOWING SIGNATORIES HAS BEEN
0 ALL OF THE TERMS AND CONDITIONS SET FORTH IN THIS AGREEMENT.

ACCEPTED W AUTHORIZED CUSTOMER SIGNATURE
CANON FINANCIAL SERVICES, INC. By: X // /\ Title:
By: Printed Na‘( k_)a_u_\ F.\ h\ Lq Email Address:
Title: By: X Title:
Date: | Printed Name: Email Address;
To: Canon Financial Services, Inc. (“CFS”) ACCEPTANCE CERTIFICATE
Customer cerlifies that (a) the Equipment referred fo in this Agreement has been received, {b) installation has been completed, (c) the Equi t has been ined by Cuslomer and is in good operating order and condilion and
is, in all respects, satisfactory to Customer, and (d) the Equipment is imevocably accepted by Customer for all purposes under this Agreement Accordingly, Customer hereby authorizes billing under this Agreement.
Signature: Printed Name: Title (if any): Date:
TERMS AND CONDITIONS

[state name or political subdivision or agency] of [State name], with its chief execulive office at

. and Customer leases from CFS, with its place of business at 158 Gailher Drive, Suite 200, Mount Laurel, New Jersey 08054,
for and additions lo such equipment (“Equipment’), upon the terms and conditions et farth in this Municipal Lease Ag t{"Ag )
2 TERM OF AGREEMENT: This Agreement shall be effectve on the dal,e the Equipment is defivered fo Customer ("C emenl Date’), provided C execules CFS' form of acceplance ("Acceplance Cerificate”) or
accepls the Eq tas ified herein. The term of this Agresmant bagins on the dats acceplad by CFS or any later date that CFS designates (*Agreament Date"), and shall consist of the payment periods specified above and any

renewal periods. Afier acoeplance of the Equipment, Customer shall have no right to revoke such accaptance or cancel this Agreement during the tlerm hereol, except as set forth herein. The term of this Agreament shall end, unless
sooner terminaled by CFS afler an event of defaull or under the Fiscal Funding provision, when all amounts required to be paid by Customer under this Agreement have been paid as provided and either {a) Customer has purchased
the Equipment in accordance with the lems hareof or (b) the Equipment has been relurned al the end of the scheduled lerm or renewal term in accordance with the terms hereof. Except as provided herein, Customer has no nght lo
return the Equipment fo CFS.
3. PAYMENTS: Customer agrees to pay lo CFS, as invoiced, during the term of lhis Ag t, {a) the t ified under “Number and Amount of Payments" above, and (b) such olher amaunts pemmitted hereunder as

d by CFS (P ts"). Such P ts are d of the p I and interest thereon. The amounl of each Payment is based on the supplier's besl estimale of the cost of the Equipment. Customer authorizes CFS to
adjust the Payment herein by up to fifteen percent (15%) ifthe actual lotal cost of the Equipment, including any sales or use tax, is more of less than originally estimated. Customer’s obligation to pay all ts due under this
Agreement and all other obligations hereunder shall be absolute and uncondilional and is not subject to any set-off, d or terclaim for : any reason whatsoever.
4. APPLICATION OF PAYMENTS: All Payments received by CFS from Customer under this Agreement will be applied to amounts due and payable hereunder chronologically, based on the date of (he charge as shown on the
invoice for each such amount, and among amounts having the same date in such order as CFS, in its discrelion, may determine
5. NO CFS WARRANTIES: CUSTOMER ACKNOWLEDGES THAT CFS 1S NOT A MANUFACTURER, DEALER, OR SUPPLIER OF THE EQUIPMENT. CUSTOMER AGREES THAT THE EQUIPMENT IS LEASED "AS 1S" AND IS OF A SIZE,
DESIGN AND CAPACITY SELECTED BY CUSTOMER. CUSTOMER ACKNOWLEDGES THAT CFS HAS MADE NO REPRESENTATION OR WARRANTY WITH RESPECT TO THE SUITABILITY OR DURABILITY OF THE EQUIPMENT, THE
ABSENCE OF ANY CLAIM OF INFRINGEMENT OR THE LIKE, OR ANY OTHER REPRESENTATION OR WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE EQUIPMENT INCLUDING, WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Any warranty with respect to the Equipment made by the manufacturer, dealer, or supplier is separate from, and is not a parl of, this Agreement and
shall be for the benefit of CFS, Customer and CFS' successors or assignees, if any. So long as Customer is not in breach or default of this Agreement, CFS assigns to Customer any warranties (including those agreed to between
Cust and the facturer, dealer, or supplier) which CFS may have with respect to any item of Equipment; provided that the scope and limitations of any such warranty shall be solely as sel out in any agreement betwean
Custt and such facturer, dealer, or supplier or as otherwise specified in wamanty materials from such manufacturer, dealer, or supplier and shafl not include any implied warranties arising solely from CFS' acquisition of the
Equipment. CUSTOMER ACKNOWLEDGES THAT NEITHER THE SUPPLIER NOR ANY DEALER IS AUTHORIZED TO WAIVE OR ALTER ANY TERM OF THIS AGREEMENT OR ANY SCHEDULE, OR TO MAKE ANY REPRESENTATION OR
WARRANTY WITH RESPECT TO THIS AGREEMENT OR THE EQUIPMENT ON BEHALF OF CFS.
6. FISCAL FUNDING: Customer warranls that it has funds available to pay Payments payable pursuant to this Agreement until the end of its current appropriation period and warrants Lhat it presently intends to make Payments in
each approprialion period lrom now until the end of this Agreement. The officer of Customer responsible for preparation of Customer's annual budget shall request from its legislalive body or funding aulhority funds to be paid to CFS
under this Agreemenl. If notwithstanding the making in good faith of such request in fance with appropreate procedures and with the of reasonable care and diligence, such legislative body or funding authorily does nol
appropriate funds to be paid to CFS for the Equlpmenl Cuslomer may, upon prior wrilten nolice to CFS, effective upon the exhaustion of the funding authorized for the then current appropriation peried, return the Equipment fo CFS,
at Cuslomer's expense and in accordance with this A and th ,C shall be released of #s obligation 1o make Payments o CFS due thereafter, provided: (1) the Equipment is retumned to CFS as provided for in
the Agreement; (2) the above described nolice states the failure of lhe bgls!ah\re body or funding aulhority to spp:opnale the necessary funds as the reason for cancellation; and (3) such notica is accompamud by payment of all
amounts then due lo CFS under this Agreement. In the event Customer retumns the Equipment pursuant to Lhe fems of this Agreement, CFS shall retain all sums paid by Cust G r's Payment obligatians under this
Agreemant in any fiscal year shall le a current exp of Cusl far such fiscal year, and shall nol canstitute indebtedness or a multiple fiscal year obligation of Customer under Cuslomer's state consfitution, state law or
home rule charter. Nothing in this Agreement shall constitute a pledge by Customer of any taxes or other monies, other than as appropriated for a speciﬁc fiscal year for this Agreement and the Equipment
7. ACCEPTANCE; DELIVERY: Cuslomer's execution of the Acceptance Centificate, or other confirmation of Customer's pt of the Equipment, shall conclusively establish that the Equipment has been delivered to and
accepled by Customer for all purp of this A tand Cust may not for any reason revoke that aceeptance; however, if Customer fas oL, within uan {10) days afler delivery of such Equipment, defivered o CFS writlen
nalice of non- acceplance, specwmg lhn teasons therefor and spacifically ref g this Ag G shall be deemed 1o have i y accepted such Equipment. CFS is the lessor and Cuslomer is the lessee of the
Equipment under thisAg i CFS and Cusk only, this A shall de any Customer purchase order in ils entirety, notwithstanding anything to the contrary contained in any such purchase order
Customer agrees to waive any nght of spacific performance of this &grsemant and shall hold CFS hamnless from damages if for any reason the Equipmenl is nol defivered as ordered, if the Equipment is unsatisfactory or if CFS does
not execute this Agreement. Customer agrees that any delay in delivery of lhe Equipment shall not affect Lhe validity of this Agreement.
8. LOCATION; LIENS; NAMES; OFFICES: Customer shall not move the Equipment from the location specified herein excepl with the prior written consent of CFS. Customer shall keep the Equipment free and clear of all claims and
liens other than those in favor of CFS. Customer's legal name (as set forth in its constituent documents filed with the appropriate governmental office or agency) is as set forth herein. The chief executive office address of Customer is
as set forlh herein. Customer shall provide CFS with written notice at least (hirty {30) days prior to any change of ils legal name or chief executive office address, and shall execute and deliver to CFS such documents as required or
appropriate.
9. WARRANTY OF BUSINESS PURPOSE; USE; PERSONAL PROPERTY; FINANCING STATEMENTS: Customer represenis and warrants that the Equipment will not be used for p family, or household purp
Customer shall comply with all laws and regulations relating lo the use and maintenance of the Equipment. Customer shall put the Equipment only o the use cnntmlated by the manufacturer. The £ uif shall remain p |
property il nlwhethar II b affixed 1o real propery or permanently rests upon any real property or any imp t o real C izas CFS {and any thind party fiiing service designated by CF S)lo
execute and file (a) Is evid g the nmsrssl of CFS in the Equipment (including forms containing a broader description of the Equlpment than the description sel forth herein), (b) conlinuation stalements in respect
thereof, and (c) il lhereln_ and Cust ly waives any righl to notice thereol.
10. INDEMNITY: Cuslomer shall reimburse CFS for and defend CFS against any claim for losses or injury caused by the Equipment. This Section shall survive termination of this Agreement
11. MAINTENANCE; ALTERATIONS: Customer shall keep and maintain the Equipment in good working ordar and shall, at Customer's expense, supply and install all replacement parls and accessories when required lo maintain the
Equipment in good working candition. Customer shall nol, without the prior written consent of CFS, make any changes or substitutions to the Equipment. Any and all replacement parts, accessories, aulhorized changes to and/or
substitutions for the Equipmant shall become part of the Equipment and subject o the lerms of this Agreement
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12. TAXES; OTHER FEES AND CHARGES: CUSTOMER SHALL PAY AND DISCHARGE WHEN DUE ALL
LICENSE AND REGISTRATION FEES, ASSESSMENTS, SALES, USE, PROPERTY AND OTHER TAXES, AND OTHER
EXPENSES AND CHARGES togetherwrlh any applicable penalties, interest, and administrative fees now or at
any lime i d upon any Equi t, the P ts, or C s perf or non-perf ofits
obligations hereunder, whether payable by or assessed to CFS or Customer, |f Customer fails to pay any such
fees, assessments, taxes, expenses or charges as required hereunder, CFS shall have the right but not the
obligation to pay those fees, assessments, taxes, expenses and charges, and Customer shall promplly
reimburse CFS, upon demand, for all such payments made plus administrative fees and costs, if any. Customer
acknowledges that, where required by law, CFS will file any nolices and pay personal property laxes levied on
the Equipment. Customer shall reimburse CFS for the expense of such personal property taxes as invoiced by
CF8 and pay CFS a processing fee not lo exceed 350 per year per item of Equipment that is subject to such tax
Customer agrees that CFS has not, and will not, render tax advice to Customer, and thal payment of such taxes
is an administrative act. ON THE DATE OF THE FIRST SCHEDULED PAYMENT AND THE DATE OF THE FIRST
SCHEDULED PAYMENT AFTER THE ADDITION OF ANY EQUIPMENT, CUSTOMER SHALL PAY TOCFS A
DOCUMENTATION FEE, IN THE AMOUNT OF $85, TO REIMBURSE CFS FOR ITS ADMINISTRATIVE AND
RECORDING COSTS,

13, INSURANCE: Customer, al its sole cost and expense, shall, during the term hereof including all renewals

this Agreementautomatlcally renews orCustomer,, h the Equij as provided herein, Customer shall,
at the termil of Lhis Ag t, or upon termination of the lease of any item of Equipment as described in
the Fiscal Funding provrsron hereof, return the Equipment at its sole cost and expense in good operating
condition, ordinary wear and tear resulling from proper use excepted, o a location specified by CFS. CFS may
charge Cuslomer a retum fee equal to the greater of one Payment or $250 for the pracessing of returned Equipment. If
for any reason Cuslomer shall fail to return the Equipment to CFS as provided herein, Customer shall pay to CFS
upon demand one billing period's Payment for each billing period or portion thereof that such retum is delayed
Cuslomer shall reimburse CFS for any costs incurred by CFS to place the Equipment in good operaling
condilion.

20. PURCHASE OPTION: (A) END OF TERM PURCHASE OPTION. To exercise this option, Customer shall
give CFS sixty (60) days' prior irrevocable written notice that it will purchase all the Equipment at the end of the
initial term or any renewal term for the Purchase Option price indicaled on Lhe face of this Agreement plus any
applicable taxes, expenses, charges and fees, (B) PRIOR TO MATURITY PURCHASE. Customer may, at any
time, upon sixty (60) days' prior irrevocable written notice purchase all {but not less than all) lhe Equipment at a
price equal to the sum of all remaining Payments, plus the Fair Market Value, plus any applicable taxes,
expenses, charges and fees. For purposes of this Agreement, ‘Fair Market Value” shall be CFS' retail price at
the time Customer notifies CFS of its intent to purchase the Equipment. Upon proper notice and payment by

and extensions, obtain, maintain and pay for (a) insurance against the loss, theft, or damage to lhe E
for the full replacement value thereof, and (b) comprehensive public fiability and property damage insurance. Alt
such insurance shall provide for a deductible not exceeding $5,000 and be in form and amount, and with
companies salisfactory to CFS. Each insurer providing such insurance shall name CFS as additional insured and
loss payee and provide CFS thirty (30) days' written notice before the policy in queslion shall be materially
altered or canceled. Customer shall pay the premiums for such insurance, shall be responsible for all deduclible
porlions thereof, and shall deliver certificates or other evidence of insurance to CFS, The proceeds of such
insurance, al lhe option of CFS, shall be appiied lo (a) replace or repair lhe Equipment, or {b) pay CFS the
“Remaining Lease Balance," which shall be the sum of. (i) all amounls lhen owed by Customer to CFS under this
Agreemenl; plus (ii) the present value of alt remaining Payments for the full lerm of this Agreement; pius (i) the
Fair Market Value of the Equipment {as defined herein); plus (iv) any applrcable laxes, expenses, charges and
fees. For purposes of determining present value under this A t, P: is shall be d d al three
percent (3%) per year, Customer hereby appoints CFS as Customer's attomey-in-fact solely to make claim for,
receive payment of, and execute and endorse all documenls, checks, or drafts for any loss or damage to
Eqmpment under any such insurance policy. If within ten (10) days afler CFS' request, Customer fails lo deliver
of suchi to CFS, then CFS shall have the right, but not the obligation, to obtain

g CFS'i in the Equipment, and add the cosls of acquiring and maintaining such
insurance, and an administrative fee, to the amounts due from Customer under lhis Agreement. CFS and any of
its affiliales may make a profit on the foregoing.
14.LOSS; DAMAGE: Cuslomer assumes and shall bear the entire risk of loss, thek of, or damage to lhe
Equipment from any cause whatsoever, effective upon delivery to Customer. No such loss, lheft or damage shall
relieve Cuslomer of any obligation under this Agreement. In the event of damage lo any Equipment, Customer
shall i diately repair such damage at Customer's I any Equipment is lost, stolen, or damaged
beyond repair, Customer at the option of CFS, will {a) replace the same with like equipment in a condition
acceptable to CFS and convey clear title to such equipment to CFS (and such equipment will become
*Equipment” and be subject to the terms of this Agreement), or (b) pay CFS the Remaining Lease Balance. Upon
CF§' receipt of the Remaining Lease Balance, CF S shall transfer Lhe applicable Equipment to Customer "AS-IS,
WHERE-IS® without any tation or warranty whalsoever, except for title, and this Agreement shall
terminate wilh respect to such Equipmenl

15. DEFAULT: Any of Lhe following events or conditions shall constitule an Event of Default under Lhis
Agreement: (a) Customer defaults in the payment when due of any indebtedness of Customer to CFS, whether
or not arising under this Agreement, without notice or demand by CFS; (b) Customer or any guarantor of
Customer’s obllgatrons hereunder( ‘Guarantor') ceases doing business as a going concem; (c) Customer or any

Ivent or makes an assi for the benefit of creditors; (d) a petition or proceeding is
Fled by or against Customer or any Guarantor under any bankruplcy or insolvency law; (e) a receiver, trustee,
conservator, or liquidator is appointed for Customer, any Guarantor, or any of their property; (f) any statement,
representation or warranty made by Customer or any Guarantor to CFS is incorrect in any material respect; or (g)
Customer or any Guarantor who is a nalural person dies,

16. REMEDIES: Upon the happening of any one or more Events of Defaull, CFS shall have the right to exercise
any one or all of the following remedies {which shall be cumulative), simullaneously, or serially, and in any order.
(a) to require Customer to di ay all P, ts h der (whether or not then due) and other amounts
due under this A t, with CFSre I|lIe lo the Equipment; (b} to terminate any and all ag s with
Customer, {c) with nrvnlhuut notice, demand o legal process, to enter upon the premises wherever the
Equipment may be found, to retake possession of any or all of the Equipment and (i} retain such Equipment and
all Payments and other sums paid hereunder, or (ii) sell the Equipment and recover from Customer the amount
by which the Remaining Lease Balance exceeds the net amount received by CFS from such sale; or (d) to
pursue any other remedy permitted at law or in equity. CFS (i) may dispose of the Equipment in its then present
condition or following such preparation and processing as CFS deems commercially reasonable; (i) shall have
no duty to prepare or process the Equipment prior to sale; {iii) may disclaim warranties of title, possession, quiet
enjoyment and the like; and (iv) may comply with any applicable state or federal law requiremenls in conneclion
with a drsposltlon ofthe Equipment and nane of the foregoing actlons shall be deemed to adversely affect the
reas of the disposition of the Equipment. If the Equi is not available for sale,
Customer shall be liable for the Remaining Lease Balance and any other amounls due under this Agreement. {f
the proceeds of the sale of the Equipment are not sufficient lo pay the balance of any Payments owed by
Cuslomer during its then-current approprialion period, CFS may take any olher remedy available at law or in
equity to require Customer lo pay such Payments and perform any of its other obligations under lhis Agl
No waiver of any of Customer’s obligations, condilions or co is shall be effeclive unless contained in a
writing signed by CFS. Failure to exercise any remedy thal CFS may have shall not conslitute a waiver of any
obligalion with respect to which Customer is in defauft

17. LATE CHARGES; EXPENSES OF ENFORCEMENT: If Customer fails to pay any sum to be paid by
Customer to CFS under this Agreement on or before the due date, Customer shall pay CFS, upon demand, an
amount equal to the greater of ten percenl (10%) of each such delayed Paymenl or twenty-five dollars ($25) for
each billing period or portion of a billing period such Payment is delayed, in each case to the extent permitted by
applicable law, The amounts specified above shall be paid as liquidated d and as compensation for CFS'
internal operating expenses incurred in connection with such late payment. In addition, Customer shall reimburse
CFS for all of its out-of-pocket costs and expenses incurred in exercising any of its righls or remedies hereunder

Cust of the specified above CFS shall transfer the Equipment to Customer “AS-1S WHERE-IS®
without any rep tation or , except for title, and this Agreement shall terminate
21, DATA: Customer acknowledges thal the hard drive(s) on the Equipment, including attached devices, may
relain images, content or other data Lhat Customer may store for purposes of normal operation of the Equipmentl
("Data”). Customer acknowledges that CFS is not storing Data on behalf of Customer and lhat exposure or
access to the Data by CFS, if any, is purely incidental to the services performed by CFS. Neither CFS nor any of
ils affiliates have an obligation to erase or overwrite Data upon Customer’s return of the Equipment lo CFS.
Customer is solely responsible for: (A) its fi with applicable law and legal i ts periaining to
data privacy, storage, securily, retention and protection; and (B} all decisions related to erasing or overwriting
Data, Without limiting the foregoing, if applicable, Custemer should, {i) enable the Hard Disk Drive (HDD) data
erase funclionality that is a standard feature on certain Equipment and/or (ii) prior to return or other disposition of
the Equipment, utilize the HDD (or comparable) formatting function (which may be referred to as “Initialized All
Data/Settings” function) if found an the Equipment to perform a one pass overwrite of Data or, if Customer has
higher security requil ,C may p from its Canon dealer at current rates an appropriate
option for the Equipment, whlch may include (a) an HDD Data Encryption Kit option which disguises information
before it is written to the hard drive using encryption algorithms, {b) an HDD Dala Erase Kil that can perform up
to a 3-pass overwrite of Data (for Equipment not containing data erase functionality as a standard feature), or (c)
a replacement hard drive (in which case Cuslomer should properly destroy the replaced hard drive). Customer
shall indemnify CFS, its subsidiaries, direclors, officers, employees and agents from and against any and all
costs, expenses, liabilities, claims, damages, losses, judgments or fees (including reasonable attorneys’ fees)
arising or related to the storage, transmission or destruction of the Data. This section survives terminalion or
expiration of this Agreement The lerms of this section shall solely govern as to Data, notwithstanding that any
isions of Lhis A t or any conlidentiality or data security or other agreement now or hereafter
entered into between Customer and CFS applies, or could be construed to apply to Data.

22. MAXIMUM INTEREST; RECHARACTERIZED AGREEMENT: No Payment is intended to exceed the
maximum amount of interest permitted to be charged or collected by applicable laws, and any such excess
Payment will be applied to payments due under this Agreement, in inverse order of maturity, and thereafter shall
be refunded. If his Ag tisr ized as a condilional sale or loan, Customer hereby grants to CFS,
its successors and assigns, a securily inlerest in the Equipment to secure payment and performance of
Customer’s obligations under lhis Agreement

23. UCC-ARTICLE 2A: CUSTOMER ACKNOWLEDGES AND AGREES THAT THIS AGREEMENT IS INTENDED AS A
“FINANGE LEASE" AS THAT TERM IS DEFINED IN ARTICLE 2A OF THE UNIFORM COMMERCIAL CODE ("UCC 2A%)
AND THAT CFS IS ENTITLED TO ALL BENEFITS, PRIVILEGES, AND PROTECTIONS OF A LESSOR UNDER A
FINANCE LEASE. CUSTOMER WAIVES ITS RIGHTS AS A LESSEE UNDER UCC 2A SECTIONS 508-522

24, WAIVER OF OFFSET: This Agreement is a net lease. If the Equipment is not properly installed, does not
operate as represented or warranled, or is unsatisfactory for any reason, Customer shall make such claim solely
against the supplier, dealer, or manufaciurer. Customer waives any and all existing and future ctaims and offsets
againsl any Payments or other charges due under this Agreement, and unconditionally agrees lo pay such
Payments and other charges, regardless of any offset or claim which may be asserted by Customer or on its
behalf.

25. AUTHORITY AND AUTHORIZATION: Customer represents and agrees that (a) Cuslomer is a stale or a
political subdivision or agency of a stale; {b) that entering into and performance of the Agreement is authorized
under Customer’s slate laws and Constitulion and does not violate or conlradict any judgment, law, order, or
regulation, or cause any default under any agreement to which Customer is party; and (c) Customer has
complied with any bidding i ts and, where y, has properly presented this Agreement for
approval and adoption as a valid obligation on Customer's part. Upon request, Customer agrees to provide CFS
wilh an opinion of counsel as to clauses (a) through (c) above, an incumbency certificate, and other documents
that CFS may request, with all such documents being in a form satisfactory to CFS,

26. GOVERNING LAW; VENUE; WAIVER OF JURY TRIAL.: THIS AGREEMENT HAS BEEN EXECUTED BY CFS
IN, AND SHALL FOR ALL PURPOSES BE DEEMED A CONTRACT ENTERED INTO IN, THE STATE OF NEW JERSEY.
THE RIGHTS OF THE PARTIES UNDER THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS OF THE STATE
OF NEW JERSEY WITHOUT REFERENCE TO CONFLICT OF LAW PRINCIPLES. ANY ACTION BETWEEN
CUSTOMER AND CFS SHALL BE BROUGHT IN ANY STATE OR FEDERAL COURT LOCATED IN THE COUNTY OF
CAMDEN OR BURLINGTON, NEW JERSEY, OR AT CFS' SOLE OPTION, IN THE STATE WHERE CUSTOMER OR
THE EQUIPMENT IS LOCATED. CUSTOMER, BY ITS EXECUTION AND DELIVERY HEREOF, IRREVOCABLY
WAIVES OBJECTIONS TO THE JURISDICTION OF SUCH COURTS AND OBJECTIONS TO VENUE AND
CONVENIENCE OF FORUM. CUSTOMER, BY ITS EXECUTION AND DELIVERY HEREOF, AND CFS BY ITS
ACCEPTANCE HEREOF, HEREBY IRREVOCABLY WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUCH
PROCEEDINGS.
27. GOVERNMENT USE: Customer agrees that the use of lhe Equipment is ial for Cust 'S proper,
efficient and economic operation, Customer will be the only entity to use the Equipment during the term of this
Agreement and Customer will use the Equipment only for Customer's governmental purposes. Upon request,
Cuslomer agrees to provide CFS wilh an essential use letter in a form satisfactory to CFS as to lhe preceding
sentence.
28. MISCELLANEOUS All notices required or permitied under this Ag t shall be sufficient if delivered

, sent via facsimile or other electronic transmission, or mailed to such party at the address set forth in

orin enforcing any of the terms of this Agreement, including, without limilation, reasonable fees and exp of
attorneys and colleclion agencies, whether or not suit is brought. If CFS should bring court action, Customer and
CFS agree that attorney's fees equal to twenty-five percent (25%) of the total amount sought by CFS shall be
deemed reasonable for purposes of Lhis Agreement.

18. ASSIGNMENT: CUSTOMER SHALL NOT ASSIGN OR PLEDGE THIS AGREEMENT IN WHOLE OR IN PART,
NOR SHALL CUSTOMER SUBLET OR LEND ANY EQUIPMENT WITHOUT PRIOR WRITTEN CONSENT OF CFS. CFS
may pledge or lransfer this Agreement Customer agrees that if CFS transfers this Agreement, the assignee will
have lhe same rights and benelfits that CFS has now and will not have to perform any of CFS' obligations, which
CFS will continue to perform. Cuslomer agrees that he rights of the assignee will not be subject lo any claims,
defenses, or sel-offs that Customer may have against CFS, if Customer is given notice of any such transfer,
Customer agrees, if so directed therein, to pay directly lo the assignee all or any part of the amounts payable
hereunder.

19. RENEWAL; RETURN: This Agreement shall automatically renew on a month~to-month basis at the same
Paymenl amount and frequency unless Customer sends written nolice to CFS, at least sixty (60) days’ before (he
end of the scheduled term or any renewal term that Customer either (i) shall exercise the Purchase Oplion in
accordance wilh the lerms hereof and at the end of such term exercises such Purchase Option, or (i) does not
want to renew (his Agreement, and at the end of such term returns the Equipment as provided below. Unless
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this Agreement or at such other address as such party may designate in writing from time lo lime. Any notice
from CFS to Cuslomer shall be effective three (3) days after it has been deposited in the mail, duly addressed
All nolices to CFS from Customer shall be effective after it has been received via U.S. mail, express delivery,
facsimile, or other electronic transmission. If there should be more than one party execuling this Agreement as
Customer, all obligations to be performed by Customer shall be the joint and several liability of all such parties
Customer's representations, warranties, and s under Lhis Ag shall survive the delivery and
return of lhe Equip Any provision of this Ag t that may be d ined by compelent aulhority to be
prohibited or i ble in any jurisdiction shall, as to such jurisdiction, be ineffective to the extent of such
prohibition or unenforceability without invalidating Lhe remaining provisions of this Agreement, No such
prohibition or unenforceability in any jurisdiction shall invalidate or render unenforceable such provision in any
otherjunsdrctlon Customer agrees that CFS may insert missing information or correct other information on this

the Equipi 's description, serial number, and location, and corrections to Customer's
Iegal name; olherwise, this Agreement contains the entire amangement between Customer and CFS and no
modificalions of this Agreement shall be effective unless in writing and signed by the parlies. Customer agrees
that CFS may accept a facsimile or other electronrc transm|55|on of this Agreement or any Acceptance Certificate
as an original, and that facsimile or elect y itted copies of Customer’s signature will be ¢ an
original for all purposes.

Inilial: _



Canon

CANON FINANCIAL SERVICES, INC.  (crs) Agreement Addendum
Remittance address:
14904 Collections Center Drive PERSONAL PROPERTY TAX
Chicago, Hllincis 60693 CFS-1123 (08/12)
(800) 220-0200 www,cfs.canon.com Agreement

Number:

Customer: Madison Alabama City Of

This Personal Property Tax Addendum ("Addendum") is made a part of the above mentioned
Agreement (whether designated a lease, rental, Master Lease together with any Schedules thereto, or
otherwise, the "Agreement"), by and between the above mentioned Customer ("Customer") and Canon
Financial Services, Inc. ("CFS") pursuant to which Customer is or shall become the renter or lessee of
certain Equipment (as defined in the Agreement). Capitalized terms used herein but not defined will
have the same meanings assigned to them in the Agreement.

1. Notwithstanding anything to the contrary contained in the Agreement regarding taxes, fees, and
other charges, in consideration of CFS waiving Customer's obligation to reimburse CFS for state and
local personal property taxes on the Equipment, Customer agrees to pay CFS the increased monthly
payment set forth in the Agreement. Customer remains responsible for all other taxes, fines or
penalties relating to the Agreement or the Equipment.

2. This Addendum supplements and amends the Agreement only to the extent and in the manner set
forth herein, and in all other respects the Agreement remains in full force and effect.

Customer agrees that CFS may accept a facsimile or other electronically transmitted copies of this
Addendum as an original, and that facsimile or other electronically transmitted copies of Customer's
signature will be treated as an original for all purposes.

AGREED AUTHORIZED CUSTOMER SIGNATURE
Canon Financial Services, Inc. Customer: Madis‘gnﬁlabama@

By: By: y/ﬁm s

Printed Name: Printed Name:

Title: Title: M\X’)O

Date:

i L Mo

{isa D. Thomas~
City Clerk - Treasurer

CFS-1123 (08/12)



THE LIOCE GROUP

NEW DIMENSION IN BUSINESS

Service

Agreement

The Lioce Group
2950 Drake Avenue
Huntsville, AL 35805

City Of Madison
100 Hughes Road
Madison, AL 35758

Contact:
Meter Method:
E-Mail

Phone

BW
BW (LU724)
BW

Color '
‘Color (LU724)

Laurel Rossmeier
iW Remote

laurel.rossmeier@madisonal.gov

(256) 772-5636

Date
Customer #
Representative

9/20/2024

Adam Hiatt

Ship To

See Location Notes below

Installation and Service Agreement Options

Appropriate categories must be initialed by the client in the box to the feft of the option.

Maintenance Type: Monthly

Contract Length (months): |14

Bi's)

Color (€3926i's)

Toner
Paper
Staples

Included

Gontract Start Date: Install Date
Base Rate

Base Allowance

Not Included
| _ Not Included
TLG will bill monthly per copylpnnt for both Black & White and Color at the rates listed above

Make/Model and (ID#)

Canon €5535i Il (LU730)
Canon 6555i |1l (LU732)
Canon 6555i Il (LU734)
Canon C5535i 11l (LU735)
Canon C5535i Ill (LU731)
Canon 05560| II| (LU745)
Canon 05550| III (LU729)
Canon 4535| 11 (LU739)
Canon 05560| III (LU733)
Canon 05860| (A0262)
Canon C5535i Ill (LU727)
Canon C5550i 111 (LU728)
Canon C5535i 1l (LU736)
Canon C5535i Il (LU741)
Canon C5535i i (LU726)

_Canon C5560i Ill (LU737)

Canon C5535i Il (LU740)

_ Canon C256iF 11l (LU724)

Canon 05535| 1] (LU7383
39261 4)

Canon C5840|

Base Billed Overage Overage Billed
0.0087 Monthly
0.0153 Monthly
/00082 - Monthly
! 00617 Monthly
0.0992 Monthly
00044 Monthly

Location/Address

Police Admin - 100 Hughes Rd, Madison, AL, 35758
Police Patrol - 100 Hughes Rd, Madison, AL, 35758
Police Reoords 100 Hughes Rd Madlson AL 35758
Police Investlgatlon 100 Hughes Rd Mad|son AL, 35758
Mayor - 100 Hughes Rd, Mad|son AL, 35758
Flnance 100 Hughes Rd, Madlson AL 35758
Legal - 100 Hughes Rd, Madlson AL 35758
Court - 100 Hughes Rd, Madlson AL, 35758
_City Clerk - 100 Hughes Rd, Madlson AL 35758
HR- 100 Hughes Rd, Mad|son AL 35758
Bundmg 100 Hughes Rd, Madlson AL 35758
Planning - 100 Hughes Rd, Madlson AL, 35758
Revenue - 100 Hughes Rd, Madison, AL, 35758
Engineering - 100 Hughes Rd ‘Madison, AL, 35758
Fire - 101 Mill Rd, Madison, AL, 35758
Recreation - 8324 Madison Pike, Madison, AL, 35758
Senior Center - 1329 Browns Ferry Rd, Madison, AL, 35758

Police Dlspatch 1570 Old Monrovia Rd, Huntsvnlle AL 35806

Publlc Works 240 Palmer Rd Mad!son. AL 35758

Cemmumty Center 1329 Browns Ferry Rd Mad:son AL 35758
By executing this agreement, | acknawledge that | have read and understand this agreement and | certify that | am authorized to execute this agreement on behalf of customer.

Title Signature

Dealer Representative

Date



Terms and Conditions

General Terms and Conditions

1 DEFINITION AND INCORPORATION.  The term fdaintensnce Agreemsnl as tsed horam shall mean e
Maintenance Agreement for service software and maintenance of lhe Equipment that (s Ihe subject of a Mainlenance
Agreement. along wilh these Terms and Condilions Customer (specified on lhe reverse side hereof and The Lioce
Group, Inc { TLG ) agree that lhese Teims and Condilions are incorporaled by reference into the Maintenance
Agreement lo which they are altached as well as ail purchase orders and invoices between Customer and TLG
concerning the Equipment or Software which is the subject of a Maintenance Agreement  All references to Equipnent
pertain to Equipment and/or Software provided by TLG and covered under lhis Mainienance Agreement

2. INSTALLATION Certain Equlpment must be instalted according to specific requirements in terms of space, elecincal,
and canditions. Ir are defined in lhe Equipmenl Operator Manual Cuslomer shall

ensurp that lhe Equipment s placod in an .III'J conforms ta the maniifarlurers specilicanans and requiremenls and
will bt 1l cost and segmenas tsguiied lor sintalon such as pl and wiring. remodeling, noise and power
fillers, and elecincal woik eternal by i quipment

3 Maintenance with Supplies. Il Customer setecls the option wilh Supphies Option on the Maintenance
Agreement and pays ihe applicable charge for the Maintenance Agreement, TLG wili perform maintenance cleaning
and make Inspeclions, adjustments and reparrs, and replace defective parls for the Equipment withoul addilional
chirgn le Suslomer, fravided such aalls aee msde duiing Normal Business Hours (as defined in paragiaph 8 halow)
dll furminh Lhe foliowang suppling ta b de vl at imtoivals in as usago history aictites
L rimined by TLG amd additional dnlwmmn W% required: Tcmm Developer, Drums or Phatoeanducios Filn
Change, Foser O, Waets Molotenance uppr na doas not include papor labeds. stapins of rankparonoes of
any kind. TLG maervos ihe nghl to domor fof shipping and handiing chages imcutred by TLG for the
dakvery ol any Consumable Supplies defivared to the Gugtemer TLG aghies o ln Gustoni paisonns! i thi use
af the Equapmant of reasonabbe tmas At fin othar thad uny anniversary ar renowal dates as descrbad in
paragraph 15 TLG shall have the right under this Maintenance Agreement to increase the Mainlenance rate withoul
wrillen nolice to Customer

L] E‘K‘ESB GOFIFu The ll\-rml i ol this Mantananco Agiooama
wd Masfenanos Adgresiment |1
acurtiitated fraim the -n-l A Immnr r-‘aﬂ t.ur.mmm shall providie TLEG with meter o
and/or when requested by TLG  Eact 370 « +{ <opy il be atd=d 28 2 single meter cick Each 11 4 17 zopy
will be recorded as a double meter ciick. Duplexed coples shall be counled at wits lhe rate of simplexed copies For
madels aquppad it oannor pen \pabiities the fallavang meter shick oot stall opply 18 ta 27 = 2 i
27wz = ks, 36t 47 5 TLG reserves the right to conduct on-slle inspections and meter readlngs
lo venfy the accuracy of meter readings at any time and to subshtute, in its sole and absolute discrelion, 11s own
readings fn: the Customer s o adings  Customer agrees lo provide TLG access lo the Equipment during Normal
Business Hours lo perform such inspections and meler readings Further ii Customer does nol pravide TLG with
it readitigs an Ihi Jast day ol the matith TLG shall bo anditled Lo eshimate tha meter resding and Customer agrees
1o led reading.  Shoukd thi Base Allowance be exceeded priot lo moplialion al any applcable biling
aycle. Custoimner ugrees lo pay the cutrmil sxoess {1+ 'ol each copy in wxiess ol the Buse Alowance Invoices
for excess capies will be tendered either monthly. quarterly, semi-annually or annually as determined by TLG

& bagwd of

i cuslonmar usage as
Allowhnee coplits ore
il diny of sach month

firgm on the |

"

B. PAYMENT; SUSPENSIOMN OF BERVICE. Customet wiroos 1o pay by check made payable to LG ar by credit
card, all iweices rendered for snrcok poifarmed andfor paits instalid on Equipment wilhin 30 days from the date
of the mwaice. TLG does not accopt nopayments I any part of any paymant due to TLG hereundar i more than
five (5) days past due, Cuslomer agrees to pay a late charge equal to 10% of the past due amount to cover TLG »
administrative costs occasioned by said it paymant. Customer agroes 1hat amounts nol timaty paid shall bear
interest al the rate af 1 5% monthly (18% pod annum}, or al the maximiin rate allowed by law, whichever s less.
Without waiver ol any olher rights herelifitue G shull have the nght b dincantinue sardics in the avent Customer
becomes delinguent in payment

6 CUSTOMER CHANGES. TLG reserves Lhe nght lo assess addilional charges and/or terminale services in the event
the Custormer implemenls any changes, alferalions, attachments or additions Ihal make it more expensive or impracical
for TLG o provide service lo Cuslomer or the Equipment

MAINTENANC

Cnly, 11 Cuslomi 1 s (he Ma
[ONAMEe SOMVIce i% m nocossary to maintain [ho & i)

acomanl of pats which hive <m:ln\-n of warn oul thiobgh nermal ue. Thin Sumenance Agrecinanl covitls all
rouliiii diat and prevaninl 0 s saivice This Majntonance Agramminn! does not include Consumable
Parls or Consumable Supplies Consumable Parls are photoreceptor drum (|mag|ng units, drum cartridges, masters)
and fuses umt clewnatiiubncants {fudor webs, clisaning ralliis, wic for Sugpsllirs mier toner,
devalopor fillers, papar pravantalive miuintenance kits, print whn . ) jgen, stoples and wasle
fanel bageifecepticivg. If Ciistoinel usos parts of suppllars of aits andiar Congumable
Shipgties, ard i such poits or supphies ate disfectics ar nel pdiplable to use on the Equipment msulfing in nrnocassary
servlco colls (chamenbin tem). saivich problams. o unaccoptablo copy quality. then TLEG may lwiminale lhis
Malmiphanes Agraamont and the unused poition of any foe tefunded Is in TLG « sole and #twelute discration In the
evenl TLG so terminates lhis Maintenance Agreement, Customer will be offered continuing service from TLG at
published hourly rates, subject 1o change without notice. The Operator Manuals for each piece of Equipment define
specific operator responsibililies Performance of normal operator functions as descnbed in lhe Operator Manuals are
Customat s responsipilly are not incluzded in this Mamtenance Agrezment and are subject (o addionsi chaiges at
established TLG rales then in elfecl Customer agiees to exercise proper care of the Equipment This Maintenance
Agreement does not cover service calls caused by user error. misuse or abuse nor does Il cover software and/or
nelwork printing configuration or related issues and such services will be subject to addilional charges at established
TLG rates then n effecl

mianes Only Opitlon on the Mamtenance Agreemont. TLG
pood 4 condition. inciuding

8 BUSINESS HOURS FOR SERVICE, All services provided hereunder are available only during TLG s Normal
Businoss Hours, which is hutoby defined (o cofinimt of 500 am to 500 pm Cential Time, Monday through Fnday,
e by TLG A Custamer's toliast TLG may rendor servien gulside of
¥ ol peinonnel and additional charges ol esiablinhed TLG iates lhen n

wxglusive of TLG holidays and subjest to
noumnal business hours, sibynct fo avsiln
effect

9. RETAINED TITLE. Titlo to all suppban furnished in connection with lhe Mamienanco Agreement, maliing
consumable parls such ou drier: mins in TLG unhl sald supplies ire consumed to this miktent that they may nol
be furthor lihzed in the copy =% In the event ! Customar default or canadltatlan ol this Maintenance
Agraament, all wucl smiabilie parts shall be returned to TLG on demand Addilionally, TLG reserves
W rigghil to chage Custormer a proralid amaunt for any unused portion of drum remaining pursusnlt to TLG « stanvard
Torrmula dor suah promathon

10. AVAILABILITY OF SUPPLIES. TLG Cuslomer Service Engineers do nol carry or deliver Consumable Suppltes
(toner and paper; it:s Customer s raspansihiity 1o irchase ang 7ava the n ity suipplios @ulable for Suslomer
Sardrs Eaging ise

11. RECONDITIONING cn 3 shop recondibioning is n-scessary or the manuia 5 lite nypae ¢ of e
Eqquiiiiint has been excoedud and normal repairs and paits replacemunt cannod keop o unit w1 satsiaoiony ope 1
condition, TLG will subind |0 Cutloimar & cost estimate af needed rpaits which will be in addihon o oidinany
malntpnance/service chatijes If Cistoniar does not authonze such work TLG miay relime o rafiw this Muttandnce
Agreement for such unil, and/or refuse to continue providing service lo such unit under this Maintenance Agreemenl
furpishing snhace only an o Yer Sall basis

12. NETWORK INTEGRATION, [f Network Integration services are provided by TLG, Custorner warrants thal the TLG
Digital Site Survey has been accurately compleled and TLG may rely on the |n(ormal|on contained 1n the SlIe Survey In
providing network integralion services. TLG 1esatves tha nght to assess additenal sharges fne seoy Cuslumm s
modification of its network. software, or operaling system(s)

13. SYSTEM MONITORING T1.G will deploy and enable ils Meter Agent. which 1s a Device Relalwnatip Managemenl
(DRM) syslem Ihal inleracts wilh TLG product(s) for the purpose of automated meter reading, lodtinical performance
monitaning. consumable and supply-level monitoring for replenishiment. and product slatus (and as described in TLG =
DNA)  Should Customer opt-out of ulilizing System Monitoring, TLG reserves the nght to assess an incremental invoicing
fee on Customer not to exceed $25 per invoice

14, DIGITAL SUPPORT SERVICE (DSS) Uniess lhe Cuslomer opts-oul of DSS al the time of execulion of the
Maintenance Agreement or lhereaRer by providing nol less lhan thirty (30) days pnar wnlten notice lo TLG TLG shall
provide Cuslomer wilh DSS, far a fee based on lhe Cost Schedule sel forth in Ihe DSS Addendum which fees shall be

billed with lhe base biling gycln D55 provides momote Halp Desk Support which inclden roubloshoahing metwsork
conneclivity issues, nelwork guint, scan and lie rmsalution prnkine driver updatas, inatalation of addsbenal pontfay divemn,
and 1 of i scan/fax dostinat ) ALY arising as o esull of changes in operaling systomds. o
mal damans o saivess that roquire 1econnecton (o Custeiner s cquipment

15 AUTOMATIC RENEWAL. This Maintenance Agreement shall be automatically renewed withaut any notice from T1,(3!
or Cuslomer upon expiralion of the Inttial Term for successive renewal terms. on a year-to-year basis at TLG s sl i
rates in effect at the time of applicable renewal, but in no case will the renewal exceed a 5% price increase over the prug
term unbl equipment is in service for 5 years at which (he maximum annual increase will not exceed 15%

16, CANCELLATION OF SERVICE. C. of the greement at the I ofl the Inttial Twiry|
af any renewal term may be accomplished by eilher parly by providing writlen nofice of uuch fatean no lator Than
lturty (30) days prior to the expiration of the term then in effecl In addition, TLG may cancel this Maintenance fsjiamamant
in whole or in parl, al any ime upon seven (7) days watlen notice, or wilhout nolice In the thirly (30) day period prior to
lhe renewal date if Customer at any time Is in breach of any term or condition contained herein TLG iy dpply any
refund due to the satisfaction of any past due invoices for any other product or service Should this Kaitensnes
Agreement be cancelled by Customer, TLG will not issue any refund for the unused partion

17, LIQUIDATED DAMAGES. in the event of Custamer default or voluntary lermination Customer promises to pay
lo TLG the following amounts as liquidated damages (and nol as a penalty): (a) During the first six {6} months of the
(nitial term, six (6) imes the Average Monthly Charge, (b) Al any time lhereafter lhe lesser ol the remaiming amaunt
owed or three limes the monthly charge In the event Customer is in default of any ion under this g
and rerains in default for seven (7) days afler nolice thereof TLG inay cancel Ihis agreement and collect i
according to the foregoing formula

18, NO WAIVER. Customer acknowledges and agrees lhat any delay or failure to enforce iis righls hereunder by
TLG does not consbtule a waiver ol such nghts by TLG, or in any way prevent TLG from enforcing such nghts, or amny
other nghts hereunder, al a later ime

19. ENTIRE A NT. The Mair Agreement and, if applicable the Equipment Order in he event
Customer has elected lo acquire the Equipmenl from TLG, constilutes the entire agreement between Customer and
TLG related to the maintenance ol the Equipment, and any and ali pncr negotialions, agreements (oral or wnlten)
proposals {oral or written), under: and/or commt the parties relating to this Maintenance
Agreement are hereby superseded

20. NO INDUCEMENTS. Customer represenls and warranls thal no promise, agreement or inducement. whether
wrilten or oral. which 1s not herein expressed has been made to Cuslomer in execuling this Equipmenl Order and that
Customer is nol relying on any statement or representalion wntten or oral, which 1s not expressly set forth herein 4
an inducement to lhe execulion of this Equipment Order.

21 NO MODIFICATION OF TERMS. G
y ot be vinktd modihed, or chapged «
LG mnd b inis Matntenanan Agroearmoil

mnnat o modiiod hy coumse of erfﬂ)ﬂl“.ung:l or ¢outan of .;nm.;.u '\1..

nalen ar garvico personnal, incluting DUl ool imded 10, mansgeis or sup liaye sy to v i
provision
22 AUTHORITY. Customerand TLG each represent and warrant that (heir respecti Lo the huiil, ]

Agreement have been duly aulhonzed to enter into this Mainlenance Agreement by lhemn

23. LIMITATION ON LIABILITY. Under no circumslances shall TLG be responsible to Customer for any indirect
special or consequential loss or damage, however caused, ansing out ol lhis Maintenance -f\muuuu-m Or i fvicas
provided under this Maintenance Agreement TLG s Iratiiily it Sas3 of nolperiormance o bre 1"
Agreement shall nol exceed lhe amount of money which Customer has paid 1o TLG pursuanl 1o linis -.lmmrn.um )
Agreemeni

24 INDEMNITY. CUSTOMER SHALL INDEMNIFY TLG AGAINST AND HOLD TLG HARMLESS FROM Amn{)
AGAINST ANY AND ALL FUTURE LOSS, COST. EXPENSE AND LIABILITY OF WHATEVER KIND TYPE o
NATURE INCLUDING THOSE BROUGHT BY THIRD PARTIES, ARISING OUT OF OR RELATING TO THIS
MAINTENANCE AGREEMENT In the evenl of an indemnified claim hereunder TLG agrees lo presenl =ich
indemnified claim in wnting lo Customer promplly and lo timely furnish Customer all evidence, witnesses and olhut
reasonable assistance requested to defend against any such indemnified claim

25. DISCLAIMER CUSTOMER TAKES THE EQUIPMENT/SOFTWARE A5 I1S" AND TLG MAKES NO
WARRANTY, EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT IS FIT FOR A PARTICULAR PURPOSE
OR THAT THE EQUIPMENT/SOFTWARE IS MERCHANTABLE. TLG expressly disclaims any duly as insurer of tha
Eqnpmont and Cuslomed shall pay for al costs of repais amd paite oo @ it thie Equipmatig m
by, bid nat kmiled to, loss ot u-nmnqnmroumur(.r 1. obusn, mMisuse ru-n fa, watar, cousaity, naty Taraae ar any
olhior noghgont act of Gustoma o il : TLG potsonnel TLG will not
Ansyin sy Watwlity for any .nrml!uuw Isipg from igle 1 cireuitiy <-(lfm. udpmetd and Equaprent Line
Cord, nor is any exiernal electrical work covered under this agreement

26. ATTORNEYS FEES; COSTS. In lhe event Cusiomer defaults under this Maintenance Agreement or if any
olher dispute anses hereunder requinng TLG to refer said matier lo an atlorney and/or to initiate or defend any
court action in any way related to this Mainlenance Agreement, Cuslomer agrees to pay TLG s rensanaile
allotneys fees and ail costs resuiting Dot sich A ton

27 CHOICE OF LAW AND FORUM SELECTION CLAUSE. Customer hereby covenants and agrees that any and
all dispules arising out of or in cannuctinn with lhis Muinlensnce Agreement shall be inlerpreted and constiued in
accordance wilh the laws of lhe State of Alabama This Mainlenance Agreemenl is entered into and performable i
the Slate of Alabama Cuslomer hereby covenants and agrees that exclusive venue and jurisdiction of any action
brought regarding lhis Maintenance Agreemenl and any and all dispules with TLG shall lie wilh any state =t fudaral
court of competent (unisdiction in Madison County AL

28. WAIVER OF JURY TRAIL. CUSTOMER HEREBY EXPRESSLY WAIVES TRIAL BY JURY AS TO ANY AND ALL
ISSUES ARISING OUT OF, OR IN ANY WAY RELATED TO THIS MAINTENANCE AGREEMENT

29. NOTICE. Any notice or other communicalion given or required In with this Mair r
shail be in writing, and shali be given by certified or regisiered mail postage prepaid relurn receipt requested 1 sant
to TLG, said nolice shall be sent ta the regislered agent for TLG in the siate in which the transaction arose or lo TLiG.
Atlenlion Nick Lioce 2950 Drake Avenue Huniswille AL 77478 If to Cuslomer, the notice shall be sent ta Cunlarmi
at the address specified on the reverse side hereof or such other address which may be specified by Customer in
writing lo TLG

30. FAIR NOTICE CUSTOMER HEREBY AGREES THAT ANY LANGUAGE IN THIS MAINTENANCE
AGREEMENT THAT 1S IN ALL CAPITAL LETTERS AND/OR BOLD-FACE TYPE AND IN PARAGRAPHS 17, 23,
24, 25, 28 AND THIS PROVISION ARE CONSPICUOUS AND THAT CUSTOMER HAS BEEN GIVEN FAIR NOTICE
OF ALL TERMS AND CONDITIONS OF THIS MAINTENANCE AGREEMENT

31, AFFIRMATIVE ACTION. TLG and all vendors and/or subcontractors are abligated to and do, lo the best of TLG
knowledge comply with the EEO clause at 41 GFR 60 1 4(a) and The Affiimalive Action Clauses al 250 4(a) and 741 4(a)




ﬁ THE LIOCE GROUP
DOING THE RIGHT THING

The Lioce Group
2950 Drake Avenue
Huntsville, AL
liocegroup.com
256.650.4150

Friday, September 20, 2024

[ Proposed Solution: Canon C5840i

Canon C5840i

40 ppm Color Copier

(4) 550 sheet paper trays
AirPrint

Copy, Print, Scan

Lease Term (Months) Lease Payment
14 $579.70
36 $232.80
48 $193.35

Does not include applicable Taxes

One-time Documentation Fee on all leases

[Malnfenance and Supplies

]

This unit will be added to the City of Madison fleet maintenance agreement at the rates listed below.
Black & White rate: $0.0082 per page

Color Rate: $0.0587 per page

Thank you for the opportunity to submit a proposal. Please contact me if you have any questions or

need any additional information
Sincerely,

Adam Hiatt
The Lioce Group, Inc

at (256) 650-4141.
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The Lioce Group
2950 Drake Avenue
Huntsville, AL
liocegroup.com
256.650.4150

Onboarding Process

This process ensures a smooth transition of your new technology by following the plan below.

Action Items

Approval to Proceed

Date

Brief Description of
Actions

Documents signed and
returned to TLG

Site Survey

TLG Helpdesk will reach
out to you or your IT
contact for network
information

Details of delivery
confirmed (stairs, power,

Delivery Arrangements space, etc.)
Return plan of current
equipment
- : . - Sales Rep will call to
Delivery Confirmation | 3-5 Days Before Delivery confirm
Delive 7-10 Days after Machines install based on
y “Approval to Proceed” Site Survey.
Training Delivery Day Key user training.
TLG Customer Setup Delivery Day Intormipreblliingiportal;

helpdesk, etc.

Foliow Up

2 Days/2 Weeks/2 Months

Additional training,
troubleshooting and any
other help needed during

the transition.

Quarterly Reviews

Rep to review account
and address any needs.

Educate the customer on
new technology in the
market.




