
• MOTOROLA SOLUTIONS 

Billing Address: 
MADISON POLICE DEPT, CITY 

OF 

100 HUGHES RD CITY HALL 

MADISON, AL 35758 

us 

Summary: 

Shipping Address: 

MADISON POLICE DEPT, CITY 

OF 

SHARP COMMUNICATION INC 

3403 GOVERNORS DR 

HUNTSVILLE, AL 35805 

us 

QUOTE-240979 ·1 

Quote Date: 11/07/2023 

Expiration Date:02/05/2024 

Quote Created By: 
Janel Flanigan 
Janel. Flanigan@ 
motorolasolutions.com 
(312)-343-0752 

End Customer: 
MADISON POLICE DEPT, CITY OF 

Payment Terms:30 NET 

Any sales transaction resulting from Motorola's quote is based on and subject to the applicable Motorola Standard Terms 
and Conditions, notwithstanding terms and conditions on purchase orders or other Customer ordering documents. 
Motorola Standard Terms and Conditions are found at www.motorolasolutions.com/product-terms. 

Line# Item Number APC DescnptIon Qty Tetm 

Summit Software and Mobile 
Video Users' Conference 

SSV00S01449B 0217 USERS CONFERENCE PRE-PAID 
TRAVEL PACKAGE* 

2 SYEAR 

Grand Total $31,299.60(USD) 

Pricing Summary 

Sale Price 

Upfront Costs for Hardware, Accessories and Implementation 
$6,259.92 $0.00 

(if applicable), plus Subscription Fee 

Year 2 Subscription Fee $6,259.92 $0.00 

Year 3 Subscription Fee $6,259.92 $0.00 

Year 4 Subscription Fee $6,259.92 $0.00 

Year 5 Subscription Fee $6,259.92 $0.00 

Grand Total System Price $31,299,60 $0;00 

MY sales iransacUon loltowlng Motorola's quote is based on and subject to the terms and conditions of the valid and executed writlen contract b<!tween Customer and Motorola (the ""Undertying 
Agreement•) that ~ulhodzcs Customer lo purchase equipment and/or services or license software (collectively ""Produ<:ts"). If no Underlylng Agreement exists between Motorola and Customer, the 
Molorola"s Standard Tenns ol Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govern the purchas~ ol the Products. 

Motorola Solutions, Inc.: S00 West Monroe, United States. 60661 -#: 36-1115800 
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G MOTOROLA SOLUTIONS QUOTE-2409791 

Notes: 
• Additional information is required for one or more items on the quote for an order. 

• Unless otherwise noted, this quote excludes sales tax or other applicable taxes (such as Goods and Services Tax, 
sales tax, Value Added Tax and other taxes of a similar nature). Any tax the customer is subject to will be added to 
invoices. 

Any sales transaction following Mot0<ola's quote Is based on and subject to the terms and condlUons of the valid and executed written coolracl between Customer and Motorola (the ""Underiymg 
Agreement~ ) that aulhorizes Customer to purchnse equipment and/or services or license softwm, (collectively ••Products"'). If no Undcrly,ng AgreCITlCllt exists between Motorola and Customer. the 
Motorola's Standard Terms of Use and Motorola"s Standard Terms and Conditions of Sales and Supply shall govern the purchase of the Products. 

Motorola Solutions, Inc.: 500 West Monroe, United States-60661 - #: 36-1115800 

Accepted by:          

_____________________________________________
Paul Finley, Mayor                                      Date

ATTEST:

_____________________________________________
Lisa D. Thomas, City Clerk-Treasurer                      Date
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• MOTOROLA SOLUTIONS QUOTE-2409791 

SUMMIT PRE-PAID TICKETS SOLUTION DESCRIPTION 

Motorola Solutions, Inc. (Motorola) invites you to attend our annual users' conference, Summit. This document 
outlines details and policies for using pre-paid tickets to attend the event. 

Please contact software.summit@motorolasolutions.com if you have any questions about Summit pre-paid tickets 
or this policy. 

SUMMIT OVERVIEW 

Summit is Motorola's largest annual gathering of public safety customers. Attendees convene for in-depth 
classes, hands-on training, product vision, networking, and feedback sessions. Summit offers hundreds of hours 
of educational courses designed for every customer role, including technical administrators, call takers, 
dispatchers, records and corrections personnel, analysts, patrol, and command staff. 

THE PURPOSE OF PRE-PAID TICKETS 

To ensure that personnel get the critical training they need to improve adoption of their solutions, many customers 
pay for Summit ahead of time, as part of a contract or annual maintenance agreement. Under this approach, 
Motorola applies the fees already paid by the customer to cover all reasonable, business-related expenses for 
that customer to attend the conference. 

TYPES OF PRE-PAID TICKETS 

Customers can choose from two types of pre-paid tickets: 

• Pre-Paid Registration Only: Includes the conference registration fee only. 

• Pre-Paid Travel Package: Includes the conference registration fee; hotel; either choice of airfare with airport 
transportation OR car rental; and additional meals not included by the conference. 

PURCHASING PRE-PAID TICKETS 

Customers should work with their sales representatives to initiate a new contract with Summit pre-paid tickets or 
add Summit pre-paid tickets to another order. Multi-year contracts may "lock in" current year Summit pricing for 
the remainder of the contract. 

REDEMPTION OF PRE-PAID TICKETS 

Registration for Summit opens approximately 4-5 months prior to the event. Customers should work with their 
Customer Success Advocates to make sure that agency personnel receive the regularly emailed invitations to 
register. Attendees choosing to register using pre-paid tickets should select the Pre-Paid Registration Only or 
Pre-Paid Travel Package registration option. 

Both pre-paid registration options will go through a hold process while funds are verified. Once funds are 
confirmed, the attendee's conference registration will be completed. Attendees who are redeeming a Pre-Paid 
Travel Package ticket will then receive instructions to complete their travel arrangements. 

Once available pre-paid tickets are depleted, customer agencies can send additional attendees at the regular 
conference rate and should register using the Standard Registration option. 

fl 
Any sales 1ransaction foOovnng Motorola's quole s based on and subjed to lhe terms and cond,tlans of the vahd and executed wnnen contract between Customer and Motorola (the '"'Underlying 
Agreemenr) lhat authorizes Customer to purchase eq\JiPfllent and/or selVices or lfcense software (collecWely ""Products""), If no Underlying Agreemenl exists between Motorola and Customer. the 
Molorola's S1;i11dard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govcm the purcnase of the Products. 
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• MOTOROLA SOLUTIONS QUOTE-2409791 

ASSUMPTION OF AGENCY PERMISSION 

When customers begin their registration and select either pre-paid ticket option, they will be cautioned that they 
are about to exercise an option that will reduce the applicable pre-paid tickets from their agency's available 
balance. It is the agency's responsibility to ensure that only authorized attendees select this option. 

PRE-PAID TRAVEL DETAILS AND POLICIES 

A Pre-Paid Travel Attendee is defined as a Motorola customer who has opted to use the agency's available pre
paid tickets to pay for the Pre-Paid Travel Package registration option. 

This option includes the conference registration fee, the attendee's choice of either airfare with airport transfer OR 
car rental, hotel lodging , and additional meals not covered by the conference. 

Note: Due to multi-year contracts, some customers have locked-in pre-paid attendance at different pric~s fror:n 
those published with each year's conference. Each agency's rate will be determined by the pnc·e listed in its own 
agreement. 

Travel Package Inclusion 

The Pre-Paid Travel Package includes the following reasonable and necessary business-related travel expenses 
as defined below: 

• Summit conference registration fee, which includes access to all training sessions, breakfasts and lunches, 
and all special events and meals. 

• The attendee's choice of the following , both to be booked with Motorola's approved travel partner (Travel 
Partner}, within parameters approved by Motorola: 

Round-trip airfare with airport transfers. 

OR 

Round-trip car rental. 

Hotel accommodations at a Summit host hotel, booked with Travel Partner. 

Stipend for additional meals not covered through the conference (see Covered Meals below). 

Travel Package Policies 

General 

• Upon registration and confirmation of available pre-paid tickets, Pre-Paid Travel Attendees will receive 
detailed instructions for booking travel logistics. 

• Attendees are only to book travel through Travel Partner and are not to book hotel , airfare, or transportation 
on their own. Reimbursement for travel expenses incurred by any customer attendee is not allowed. 

Hotel 

• The Pre-Paid Travel Package covers hotel nights directly associated with the conference dates. It may be 
possible to make adjustments to arrival and departure dates, but attendees are responsible for any additional 
hotel nights (before and after the official conference dates). Travel Partner may be able to assist with 
additional pre- or post-conference travel plans, but the attendee will be responsible to pay for additional hotel 
room nights and will need to put a personal card on file upon check-in at the hotel. 

G 
Any sales transaction following Motorola's quote is based on and subject to the terms and condi tions of the val id ii/Id executed wrillen contract between Customer and Motorola (the ""Underlying 
Agrel!IT1ent"') that authon= Customer to purchase equipment and/or services or license software (collectively - ProductsM). If no Underlying Agrel!IT1ent exists between Motorola and Customer. the 
Motorola's Standard Terms of Use an.d Motorola's Standard Terms and Conditions of Sales and Supply shall goverri the purchase ol the Produ,ts. 

P r1nP A. 
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G MOTOROLA SOLUTIONS QUOTE-2409791 

• Hotel accommodations at a Summit host hotel (single/double occupancy only) include hotel room and 
applicable state and local taxes at a discounted Motorola conference rate. Additional services (e.g. additional 
phone charges, laundry, entertainment, amenities, etc.) are at the attendee's expense. 

• A personal credit card WILL be required upon check-in to the hotel. PLEASE NOTE THAT THE PERSONAL 
CREDIT CARD WILL NOT BE CHARGED for the room and tax expenses. This is a standard hotel 
requirement to cover any incidental expenses that may be incurred. 

• Attendees staying in their rooms past checkout time may be billed one (1) additional night's stay to their 
personal credit card. Late checkout may be provided based on availability and upon request through the 
hotel , although some charges may apply. Early departure fees may apply if a group attendee checks out prior 
to the confirmed dates. Motorola is not responsible for this charge, which will be applied to the personal credit 
card on file for incidentals. 

Airfare 

• The Pre-Paid Travel Package will cover round-trip airfare (using Motorola's negotiated rates with major 
airlines), as well as airport transfers to and from the destination airport. Air reservations must be made ONLY 
through Travel Partner. 

• Airfare must be economy class or standard coach with a fare cap of $600. Any travel above $600 will be 
routed by Travel Partner to Motorola for approval and must be accompanied by a valid business reason . 
Attendees are encouraged not to delay making their airfare selections, as selections made closer to the travel 
dates will likely fall outside of the allowed range. 

• Any airfare changes must be made through Travel Partner. 

• Pre-approved travel dates are for the official conference dates. Attendees choosing to travel outside these 
parameters will require additional approval from Motorola. Any resulting fare differences due to altered travel 
dates are the responsibility of the traveler (including airfare and hotel and ground transportation). 

• Additional fees, tips, and surcharges, including (but not limited to) remote access charges, change fees, 
upgrade fees, and baggage fees are not covered as part of the Motorola Solutions travel policy. 

• Airport transfers to and from the destination airport will be provided to attendees. If an attendee chooses to 
extend their stay either pre- or post-conference, that attendee will be responsible to pay for additional 
transportation required for the extended stay. 

Car Rental 

• Customers may opt for car rental coverage instead of airfare. The Pre-Paid Travel Package will cover the 
expense of a rental car using Motorola's negotiated rates. Reservations must be made ONLY through Travel 
Partner. 

• When renting a vehicle for Summit, Motorola will include the Loss Damage Waiver covering the vehicle at the 
base rate at participating locations. 

• The rental will also include the Prepaid Gas Option providing the first tank of gas to the renter and allowing 
the renter to return the vehicle with less than a full tank. Additional Liability Insurance (ALI), Personal Effects 
Protection (PEP), and Personal Accident Insurance (PAI) are not covered by Motorola, but the attendee may 
purchase them at the time of the reservation or rental with a personal credit card . 

Covered Meals 

As part of this event, Motorola will provide meals to all attendees as part of the regular conference registration fee 
according to the published Summit agenda. 

In addition to the covered conference meals, any attendee registering with a Pre-Paid Travel Package will receive 
a credit, voucher, or meal access to any breakfast, lunch, or dinner not provided on official conference dates. The 

Atry sales trnnsaction (cllowlng Motorola's quote is based on and subject to the terms and condibons of the valid a.~d executed written contract b<!tween Customer and Motorola (the ""Underlying 
Agreement"') that authorizes Customer to purchase equipment and/or services or license software (collcctlvcly ""Products'"). I( no Underlying Agreement exists between Motorola and Customer. the 
Motorola's Sla~dard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govorn the purchase of the Products. 
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" MOTOROLA SOLUTIONS 
QUOTE-2409791 

method used to cover these additional meals may vary from year to year, based on venue, but will be 
communicated in advance to Pre-Paid Travel Attendees. 

Daily meal allowance is determined by Motorola, based on published guidelines. In no event will the amount 
provided exceed attendee's applicable agency rules regarding meal expenses, provided that the attendee or 
agency notifies Motorola Solutions in advance of the conference of any restrictions, prohibitions, or limitations. 

Expenses Not Covered 

Non-reimbursable expenses include, but are not limited to: 

• Hotel telephone charges (local as well as long distance) 

• Personal travel (e.g., gas, side trips, extended stay outside official conference dates) 

• Traffic or parking violations 

• Additional travel accident insurance 

• Personal entertainment 

• Airline upgrades 

• Spouse or guest expenses 

• Alcoholic beverages (minibar), non-food related items 

• Gift shop 

• Movies 

• Laundry 

• Late checkout, hotel early departure, or no-show fees 

• Valet parking 

• Baggage handling 

• Airport parking fees 
• Miscellaneous tips 

• Upgraded hotel internet connection 

• Transportation to and from home airport 

• Change in airline departure dates, times, or names 

• Excess baggage fees charged by airlines 

• Additional equipment on rental cars (e.g. GPS, baby seat, etc.) 

• Gas 

• Tolls 

• Additional guests staying in the same guest room, which results in additional hotel charges 

Note: Motorola reserves the right to decline any expense that is not within the saope of this pG>li~y. It is not 
Motorola's intent to ever exceed an attendee's applicable agency policies or guidelines regarding any related 
travel accommodation. It is the customer agency or attendee's respons1bility to netify Motorola in advance 0f any 
booking, if any restrlctions, prohibitions, or limitations apply. 

G 
Any sale,; transacfion following Motorola's quote is based on and subject to the terms and cond lOons of the valid illld ex.ecuted wntten contract between Customer and Motorola (the ""Underlying 
Agreem~nt~) lmlt authorizes _Customer to purchase equipment and/or service_s or license software (collectively ' "Products- ). II no Underlying Agreement exists between Motorola and Customer, the 
Motorola s Srandard Terms cf Use and Motorola's Standard Terms and Cond1t1ons of Sales and Supply shall gov<>rn the purchase er the Products. 
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0 M O TOROLA SOLUTIONS 

TERMS AND CONDITIONS 

QUOTE-2409791 

The Prepaid Travel Package is provided pursuant to the terms and conditions of the applicable agreement 
between the Agency and Motorola Solutions, Inc. (Motorola) covering the relevant maintenance services {the 
Prime Agreement) . In addition to the terms and conditions of the Prime Agreement, the following applies: 

The Agency confirms that all related expenses, including airfare, hotel, meals, and entertainment associated with 
the Summit do not violate any local laws, regulations, or policies associated with your organization. The Agency 
acknowledges that Motorola may use information provided by the Agency as part of Motorola's compliance with 
reporting on government travel sponsorship. 

Motorola is facilitating travel arrangements between the Agency and Motorola Solutions' approved travel partner 
American Express Global Business Travel (Travel Partner) . All bookings must be made through, and tickets and 
reservations will be provided by Travel Partner. Motorola is not acting as an agent for the provision of these 
services and Motorola is not the source or supplier of the travel reservations, tickets, or services. Motorola 
reserves the right to change the Travel Partner. 

The Agency acknowledges that the suppliers whose names appear in the information supplied by Travel Partner 
are the ones actually responsible for providing the travel services purchased. The Agency consents to and 
requests the use of those suppliers and agrees not to hold Motorola responsible should any of these suppliers: 1) 
fail to provide the travel services purchased; 2) fail to comply with any applicable law; or 3) engage in any 
negligent act or omission that causes me any sort of injury, damage, delay or inconvenience. 

The Agency further understands and acknowledges that travel may involve the risk of a variety of hazards to 
health and/or safety, including but not limited to disease, crime, terrorism and warfare, and Motorola is not 
responsible for any such threats. 

Travel documents, such as identification , for an attendee are to be provided by the Agency or attendee. Motorola 
is not responsible if identification documents do not match information provided to Travel Partner. If necessary for 
travel, the Agency and/or attendee is required to obtain and comply with any visa requirements. The Agency 
acknowledges that most airfares typically involve restrictions and that changing any aspect of the arrangements 
may result in the payment of additional fees or forfeit of the full amount paid. 

Motorola is not responsible for travel insurance. Travel insurance is strongly recommended to cover certain risks 
inherent in travel , such as supplier bankruptcy and the inability to travel due to a medical or personal emergency. 

Motorola is not responsible for the services and policies imposed by the applicable airlines. Airline schedules and 
fl ights are subject to change without notice. Motorola is not responsible for penalties incurred for tickets, 
international or domestic, due to schedule and/or flight changes. 

Additional terms and conditions from suppliers and vendors will apply to Attendee's reservation and the Agency's 
purchase of travel-related goods and services. Please read these additional terms and conditions carefully. In 
particular, if airfare is purchased, please ensure that the Agency reads and complies with the full terms and 
conditions of carriage issued by the supplier. The Agency agrees to abide by the terms and conditions of 
purchase imposed by any supplier with whom the Agency deals in its travel selections, including, but not limited 
to, compliance with the supplier/vendor's rules and restrictions regarding availability and use of fares, products, or 
services. 

G 
My sales transact on following Motorola's quote l s based on and subject to the terms and conditions of the valid and exee1.1ted wri tten conlract between Customer and Motorola (the '"'Underlying 
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