
PowerDMS
by NEOGOV

t 800.749.5104

2120 Park Pl. Sulte 100

El Segundo, CA 90245 NEOGOV

Contract Records

Account Number:

Customer:

Effective Employee Count:

Sales Rep:

Customer Contact

Billing Contact:

A-1178

THIS IS NOT AN INVOICE

Madison Police Department (AL)
149

Taylor Rapp

Madison Police Department (AL)
Jennifer Schwartz

100 Hughes Rd
Madison, AL 35758

Order Details

Order #:

Valid Until:

Shipping Contact:

Shipping Address:

Q-433061

12/30/2025

Madison Police Department (AL)
Gregory Dees

Billing Address: 100 Hughes Rd

Madison, AL 35758

Billing Contact Email:

Billing Phone:
jennifer.schwartz@madisonal.gov Shipping Contact Email:

Shipping Phone:
greg.dees@madisonal.gov
(256) 772-5690

Payment Terms

Payment Term: Net 60 Notes:

PO Number:

Subscription Service

Bridge Portion - Discounted

Item

PowerlA Subscription

// Activating Professional Standards Suite in PowerDMS // Setup
costs are one-time costs // PowerDMS to only invoice the Bridge

Portion in Jan as the full year will be deferred to Dec '26 // Engage
Module added at $0 for the entire duration of the agency's utilization

of the PSSuite // Nonappropriations of Funds clause applied //

DISCOUNT EXPIRES 12.30.25 // NEED SIGNED QUOTE BACK BY

12.30.25//

Type Start Date End Date Qty. License Type Total (USD)

Recurring 1/15/2026 12/14/2026 149 Employee
Based

$298.37

The PowerlA Annual subscription provides an agency-specific license for the use of the PowerlA modules for Internal Affairs case management and internal and external
complaint management and tracking

PowerlA Setup Services 149 Employee

Based

$1,305.00

The one-time implementation fee to build the site includes access to online resources, system configuration training, train the trainer, legacy data import
from CSV, user-materials, and an implementation consultant.

PowerAction Subscription Recurring 1/15/2026 12/14/2026 149 Employee

Based

$224.12

The PowerAction Annual subscription provides an agency-specific license for the use of the PowerAction modules for collecting, tracking and reporting on actions taken by
officers from a standard library of reports, that can be tailored to agency needs.

PowerAction Setup Services 149 Employee

Based

$975.00

The one-time implementation fee to build the site includes access to online resources, system configuration training, train the trainer, user-materials, and an implementation
consultant.

PowerVitals Subscription Recurring 1/15/2026 12/14/2026 149 Employee
Based

$302.50

The PowerVitals Annual subscription provides an agency-specific license for the use the PowerVitals module that provides tracking of indicators, alerts and assistance plans
for early indication and intervention of officers by supervisors.
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Item

PowerVitals Setup

Type Start Date End Date Qty. License Tуpe Total (USD)

Services 149 Employee
Based

$1,305.00

The one-time implementation fee to build the site includes access to online resources, system configuration training, train the trainer,user-materials, and an implementation
consultant.

PowerEngage LE Subscription Recurring 1/15/2026 12/14/2026 149 Employee
Based

$287.10

Automated text message / text survey platform for law enforcement agencies sent based on interaction with a single department. Includes Rules Engine, Survey Builder-

about the agency or officers, Measurement Dashboards, Task Creation and Positive Feedback. Includes connection to agency Computer Aided Dispatch (CAD) and Law
Records Management System (RMS). Does not include fees, if any, charged by the CAD or RMS vendor.

PowerEngage LE Setup Services 149 Employee
Based

$0.00

Includes the onboarding services to assist in the implementation and set up of the PowerEngage product. Includes the workshops and services described in the Statement of
Work

Full Year - Next FY

Item

PowerlA Subscription

Bridge Portion - Discounted TOTAL: $4,697.09

Type Start Date End Date Qty. License Type Total (USD)

Recurring 12/15/2026 12/14/2027 149 Employee
Based

$11,392.50

The PowerlA Annual subscription provides an agency-specific license for the use of the PowerlA modules for Internal Affairs case management and internal and external
complaint management and tracking

PowerAction Subscription Recurring 12/15/2026 12/14/2027 149 Employee
Based

$8,557.50

The PowerAction Annual subscription provides an agency-specific license for the use of the PowerAction modules for collecting, tracking and reporting on actions taken by
officers from a standard library of reports, that can be tailored to agency needs.

PowerVitals Subscription Recurring 12/15/2026 12/14/2027 149 Employee
Based

$11,550.00

The PowerVitals Annual subscription provides an agency-specific license for the use the PowerVitals module that provides tracking of indicators, alerts and assistance plans
for early indication and intervention of officers by supervisors.

PowerEngage LE Subscription Recurring 12/15/2026 12/14/2027 149 Employee
Based

$0.00

Automated text message / text survey platform for law enforcement agencies sent based on interaction with a single department. Includes Rules Engine, Survey Builder -

about the agency or officers, Measurement Dashboards, Task Creation and Positive Feedback. Includes connection to agency Computer Aided Dispatch (CAD) and Law

Records Management System (RMS). Does not include fees, if any, charged by the CAD or RMS vendor.

Full Year - Next FY TOTAL: $31,500.00

This price does NOT include any sales tax. Total in USD
Additional Terms and Conditions

License Terms: Enterprise license denotes that Customer has purchased an enterprise wide license up to the employee count specified above.

User based license denotes that Customer has purchased the number of licenses set forth in the quantity column. Item count denotes the number

of items that Customer has licensed as set forth in the quantity column.

Payment Terms: All invoices issued hereunder are due upon the invoice due date. If the Order is for a period longer than one year, the fees for the

first period shown shall be invoiced immediately and the fees for future years/periods shall be invoiced annually in advance of each 12 month
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period shown on the Order, but regardless of the billing cycle, Customer is responsible for the fees for the entire Order. The fees set forth in this

Service Order are exclusive of all applicable taxes, levies, or duties imposed by taxing authorities and Customer shall be responsible for payment of
any such applicable taxes, levies, or duties. All payment obligations are non-cancellable, and all fees paid are non-refundable. Payment for services

ordered hereunder shall be made to PowerDMS, Inc. a wholly owned subsidiary of Governmentjobs.com, Inc. (D/B/A NEOGOV).

Terms & Conditions: This Order Form creates a legally binding contract on the parties. Unless otherwise agreed in a written agreement between

GovernmentJobs.com, Inc. (D/B/A/ NEOGOV), parent company of PowerDMS, Inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/ PlanIT Schedule), and Design PD, LLC (D/
B/A Agency360) (collectively, "NEOGOV") and Customer, this Order Form and the services to be furnished pursuant to this Order Form are subject to the terms and
conditions set forth in the Order Form #Q-403514 dated August 14, 2025 between Madison Police Department (AL) and NEOGOV.

Special Condition:

If this Order Form is executed and/or returned to NEOGOV by the Customer after the Subscription Start Date stated in this Order Form, NEOGOV

may adjust the Subscription Start Date and the corresponding Subscription End Date, without increasing the total fees, based on the date NEOGOV
activates the subscription, provided the total length of the subscription term does not change. Following activation, any adjustments to such

Subscription Start Date and Subscription End Date may be confirmed by reference to the invoice sent by NEOGOV.

Your signature below constitutes acceptance of terms herein and contractual commitment to purchase
the items listed above.

Accepted and Agreed By Authorized Representative of:

Madison Police Department (AL)

Signature:

Printed Name:

Title:

Date

Accepted and Agreed By Authorized Representative of:
NEOGOv

Signature:

Printed Name:

Title:

Date
NE
OG
OV

m

THE INFORMATION AND PRICING CONTAINED IN THIS ORDER FORM IS STRICTLY CONFIDENTIAL.
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