
ATTACHMENT A 

WellStone Scope of Services for Madison City First Responders 

 

1. Assessments – Yearly Biopsychosocial Assessment to include recommendations for any 

needed further counseling or other safety considerations. (Before assessment, city 

employees must sign a release for reporting back to the City of Madison.) 

2. Counseling – Trauma focused counseling sessions as authorized by City of Madison.  

These sessions may be related to mental health or substance abuse concerns.  Sessions 

beyond authorized cap, or other service types, such as psychiatry, will be available at 

employee expense.  Recommendations for treatment or safety will be reported back to 

the City of Madison.  

3. Service Hours - The above services available at the WellStone Madison location Monday 

– Friday, 8am - 5pm,  or via telehealth appointments as currently scheduled: (Saturday + 

Sunday 8am -12pm, Monday - Wednesday 5pm - 9pm, or Thursday - Friday 4pm - 8pm).   

4. Crisis Services - Crisis intervention services which can respond onsite are also available 

through the Mobile Crisis Team. 

5. PTSD Services - The Stellate Ganglion Block Program for the treatment of PTSD is also 

available to first responders through WellStone at no cost.  Referrals to this specialized 

program will be made as needed by WellStone therapist at assessment.   


