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Summary 

BACKGROUND 

Each year, pursuant to the California Transportation Development Act (TDA), as the Regional Transportation 

Planning Agency (RTPA) for Madera County, Madera County Transportation Commission (MCTC) is responsible for 

the administration of the Transportation Development Act (TDA) funds. TDA funds, which are funded through ¼ 

percent of the statewide sales tax, are the primary funding source for most transit systems. The administration of 

TDA funds includes the annual unmet transit needs process, which has three key components: soliciting testimony 

on unmet transit needs; analyzing needs in accordance to adopted definitions of unmet transit need and 

reasonable to meet; and adoption of a finding regarding unmet transit needs that may exist for the upcoming 

fiscal year. These tasks are to be performed in consultation with the Social Service Transportation Advisory Council 

(SSTAC). At a minimum, the annual unmet transit needs finding process requires MCTC to conduct the following: 

 

1. Establish or maintain a Social Services Transportation Advisory Council (SSTAC) to participate in the 

identification of unmet transit needs and determine whether those identified needs are reasonable to meet. 

The composition of the SSTAC is set forth in statute and consists of representatives of the following members: 

 

a. One representative of potential transit users who is 60 years of age or older. 
b. One representative of potential transit users who have a disability. 
c. Two representatives of the local service providers for seniors, including one representative of a 

social service transportation provider if one exists. 

d. Two representatives of local social service providers for those with disabilities, including one 

representative of a social service transportation provider, if one exists. 

e. One representative of a local social service provider for persons of limited means. 
f. Two representatives from the local consolidated transportation services agency, designated 

pursuant to subdivision (a) of Section 15975 of the Government Code, if one exists, including one 

representative from an operator, if one exists. 

 

2. Coordinate with the SSTAC and MCTC Policy Board to determine definitions for both “unmet transit 

needs” and “reasonable to meet.” 

3. Identify transit needs, which have been considered as part of the transportation planning process. 
4. Hold at least one public hearing to receive public comments regarding unmet transit needs. 
5. Meet with SSTAC members to identify potential unmet transit needs, and analyze those transit needs 

using the MCTC Policy Board’s adopted definitions of “unmet transit needs” and “reasonable to meet” 

(adopted definitions provided on Pages 8 and 9 of this report). As part of the “reasonable to meet” 

determination, MCTC staff and the SSTAC must consider whether a transit operator can reasonably 

accommodate an unmet need and still maintain the required farebox ratio established under the TDA. 

6. Adopt by resolution a finding regarding transit needs that may be reasonable to meet. The MCTC Policy 

Board makes one of the following three possible findings: 

 

a. There are no unmet transit needs, or 
b. There are no unmet transit needs that are reasonable to meet, or 
c. There are unmet transit needs, including transit needs that are reasonable to meet. 
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If it is found that there are unmet transit needs that are reasonable to meet, those transit needs must be met 

before any TDA funds can be allocated for other purposes, such as streets and roads. 

 
SUMMARY OF THE FINDINGS FOR THE FY 2020-2021 UNMET TRANSIT NEEDS ASSESSMENT 

On June 17, 2020, the MCTC Policy Board adopted Resolution Number 20-06, approving the findings of the FY 

2020/21 unmet transit needs hearing: 

 

Pursuant to Section 99401.5 of the California Public Utilities Code, MCTC, as the Regional Transportation Planning 

Agency, must make a finding after holding a Public Hearing that there are no unmet public transportation needs 

within the jurisdiction of claimants which can be reasonably met before it may approve Local Transportation Fund 

claims for streets and roads.  

  

The MCTC has determined that its definition of the term “unmet transit needs” includes all essential trip requests 

by transit-dependent persons for which there is no other convenient means of transportation, and the Commission 

has determined that its definition of the term “reasonable to meet” shall apply to all related public or specialized 

transportation services that:  

  

(1) are feasible;  

(2) have community acceptance;  

(3) serve a significant number of the population;  

(4) are economical; and  

(5) can demonstrate cost effectiveness  

  

by having a ratio of fare revenues to operating cost at least equal to 10 percent, and the Commission has 

determined that its definition of the term “reasonable to meet” shall also apply to all service requests which do 

not abuse or obscure the intent of such transportation services once they are established.  

  

The role of the Social Service Transportation Advisory Council (SSTAC) is to aid the MCTC Policy Board in its review 

of transit issues with emphasis on the annual identification of transit needs within Madera County. The 

establishment of the Madera County SSTAC is consistent with State Law (SB 498, Chapter 673, 1987) which 

mandates both the purpose and minimum membership of this body. The purpose of the SSTAC is to:  

    

A. Annually participate in identification of transit needs (Unmet Transit Needs Public Hearing Process).  

B. Review and recommend appropriate action by the MCTC for a jurisdiction which finds, by resolution, that:  

  

(1) there are no unmet transit needs;  

(2) there are no unmet transit needs that are reasonable to meet;   

(3) there are unmet transit needs that are reasonable to meet.  

 

C. Advise the MCTC on any other major transit issues, including the coordination and consolidation of 

specialized transportation services.  
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During the “Unmet Transit Needs” Public Hearing on Wednesday, May 20, 2020, the MCTC Policy Board opened 

the hearing to receive public testimony.  The following staff evaluation was prepared in cooperation with the SSTAC. 

The Chairman of the SSTAC will submit that body’s findings to the Commission under separate correspondence.  

  

NARRATIVE OF EVALUATION  

  

City of Madera  

  

There are no unmet transit needs that are reasonable to meet at this time in the City of Madera. 

 

MCTC staff has reviewed and discussed testimony regarding the City of Madera’s transit services with the Social 

Service Transportation Advisory Council (SSTAC). The recommendation from staff and the SSTAC is that there are 

no unmet transit needs that are reasonable to meet within the City of Madera. The recommendation is based upon 

the definition of an unmet transit need, which includes any essential trip requests by transit- dependent persons 

for which there is no other convenient means of transportation. 

 

Testimony was received regarding the reopening of the Walmart stop. City of Madera Staff have worked with the 

shopping center manager in the past. For safety reasons, all analyses have been done, it is very unsafe for fixed 

route to travel into a shopping center. The City applied for a Caltrans planning grant, but they have not yet heard 

from Caltrans about the status. An alternative would be to develop a bus stop at the Pak N Save but there has not 

been much interest from the community for that. If planning grant is not awarded, the City will test out a bus stop 

around Pak N Save. Furthermore, Dial-A-Ride is available to drop off right in front of Walmart. This comment is 

being further studied but not reasonable to meet at this point in time. 

 

There was also a request for 30-minute headways on all Madera Metro routes to make service more dependable. 

The City is already looking at re-routing for the timing. Route 1 operates in 30-minute headways already. For Route 

2, they currently do not have the ridership to support the current route so it would be difficult to meet farebox 

recovery ratio and does not justify a change to 30-minute headways. Currently an assessment on routes is being 

performed. MV transit is doing preliminary re-routing assessment to improve efficiency/change the route. There 

will be an update this summer on this assessment by MV transit. 

 

Extend the Madera Metro service operations on weekends was also requested. The City has been trying for two 

years to get the Caltrans grant to do a thorough assessment of routes to get data to make determination on 

whether extending service for the weekend is feasible. 

 

Route 2 ridership is so low, this may not be cost-effective. Even Dial-A-Ride ridership is low on Sundays (possibly 

due to COVID-19). 

 

City of Chowchilla 

 

There are no unmet transit needs in the City of Chowchilla. 

 

County of Madera 
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There are no unmet transit needs that are reasonable to meet at this time in the County of Madera. 

 

MCTC staff has reviewed and discussed testimony regarding the County of Madera’s transit services with the Social 

Service Transportation Advisory Council (SSTAC). The recommendation from staff and the SSTAC is that there are 

no unmet transit needs that are reasonable to meet at this time in the County of Madera. The recommendation is 

based upon the definition of an unmet transit need, which includes any essential trip requests by transit- 

dependent persons for which there is no other convenient means of transportation. 

 

Testimony was received for route and schedule improvements for the Chowchila-Fairmead- Madera connection to 

ensure a dependable and user-friendly service. In FY18/19 the transit services were undergoing a major transition, 

this resulted in a better understanding of the need. Ellen Moy went to Fairmead and talked to the President of 

Fairmead community group. The survey for location of shelter was halted due to COVID-19. This will continually be 

followed up on based on demand. 

 

A second stop must be added on the Northern side of Fairmead around the vicinity of Avenue 23, was requested. 

Ellen Moy has been working with the Leadership Counsel of Justice and Accountability on opening such a stop and 

will continue to do so once COVID-19 allows. 

 

Testimony was also received for increased frequency of routes for Eastin Arcola-Ripperdan- La Vina route. Ellen 

Moy informed MCTC staff that the County plans to initiate additional runs to this current service on a pilot basis 

beginning July 2020. One will be added at in mid- morning departing the Downtown Intermodal Center at 

approximately 11:20am and one at 3:35pm. The County will closely monitor these runs and overall demand for 

cost effectiveness and for any warranted expansion 

 

RECOMMENDATION  

  

The MCTC staff and SSTAC considered the hearing testimony and recommend the Commission find the following: 

 

1. That the Madera County Transportation Commission finds that there are no unmet transit needs in FY 

2020/21 within the jurisdiction of the City of Madera, City of Chowchilla, and County of Madera.  

 
The Madera Metro and the Madera Dial-A-Ride provide transportation services that cover the entire city of Madera.  

 

The Chowchilla Area Transit Express (CATX) provides transportation services that cover the entire city of Chowchilla.  

 

The Madera County Connection (MCC) provides inter-city transportation from Chowchilla, Fairmead, Madera, La 

Vina, Madera Ranchos and Eastern Madera County to Children’s Hospital Central California where a connection can 

be made to Fresno via the Fresno Area Express (FAX).  

   

The Senior Bus Program and the Escort Service provides transportation to the Eastern Madera County communities 

including the newly developed Eastern Madera County Escort Program transit service to Raymond. This service is 

provided on Wednesdays from 8:30am to 4:30pm.   
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2. Maintain existing transit systems in Madera County:  Madera Transit System (MAX and Dial-A-Ride) in the 

City of Madera; Madera County Connection; Chowchilla Area Transit Express; Eastern Madera County Escort 

Service; and Eastern Madera County Senior Bus. 

 

Staff and SSTAC recommend that the current public transit systems continue to operate in Madera County. The 

existing transit systems meet an existing need for public transit services in the county. The existing systems are: 

 Madera Transit System - City of Madera (Dial-A-Ride and Madera Metro); 

 Chowchilla Area Transit Express - City of Chowchilla; 

 Eastern Madera County Escort Service; and Eastern Madera County Senior Bus; 

 Madera County Connection 
 

Unmet Transit Needs Process 

TRANSPORTATION DEVELOPMENT ACT REQUIREMENTS 

Unmet transit needs became an annual focus of transportation planning agencies in 1978, when the Transportation 

Development Act (TDA) was changed to require a specific transit finding that there are no unmet transit needs that 

are reasonable to meet before local TDA funds could be allocated for other non- transit purposes. 

The following outlines MCTC’s currently adopted unmet transit needs assessment process, pursuant to the 

requirements established in the TDA: 

Prior to making any allocation not directly related to public transportation services, specialized transportation 

services, or facilities provided for the exclusive use of pedestrians and bicycles, or any allocation for purposes of 

subdivision (f) of Section 99400, MCTC must annually do all of the following: 

 

• (a) Consult with the social services transportation advisory council established pursuant to Section 99238. 

• (b) Identify the transit needs of the jurisdiction which have been considered as part of the transportation 

planning process, including the following: 

 

1. An annual assessment of the size and location of identifiable groups likely to be transit dependent or 

transit disadvantaged, including, but not limited to, the elderly, the disabled, including individuals eligible 

for paratransit and other special transportation services pursuant to Section 12143 of Title 42 of the 

United States Code, the federal Americans with Disabilities Act of 1990 (42 U.S.C. Sec. 12101 et seq.), and 

persons of limited means, including, but not limited to, recipients under the CalWORKs program. 

2. An analysis of the adequacy of existing public transportation services and specialized transportation 

services, including privately and publicly provided services necessary to implement the plan prepared 

pursuant to Section 12143(c)(7) of Title 42 of the United States Code, in meeting the transit demand 

identified pursuant to paragraph (1). 

3. An analysis of the potential alternative public transportation and specialized transportation services and 

service improvements that would meet all or part of the transit demand. 

4. An analysis of the need to acquire or lease vans and related equipment for a farmworker vanpool 

program pursuant to subdivision (f) of Section 99400. This analysis is only required, however, upon receipt 

by the transportation planning agency of a request of an interested party identifying a potential need. 
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• (c) Identify the unmet transit needs of the jurisdiction and those needs that are reasonable to meet. The 

transportation planning agency shall hold at least one public hearing pursuant to Section 99238.5 for the purpose 

of soliciting comments on the unmet transit needs that may exist within the jurisdiction and that might be 

reasonable to meet by establishing or contracting for new public transportation or specialized transportation 

services or by expanding existing services. The definition adopted by the transportation planning agency for the 

terms “unmet transit needs” and “reasonable to meet” shall be documented by resolution or in the minutes of 

the agency. The fact that an identified transit need cannot be fully met based on available resources shall not be 

the sole reason for finding that a transit need is not reasonable to meet. An agency’s determination of needs that 

are reasonable to meet shall not be made by comparing unmet transit needs with the need for streets and roads. 

• (d) Adopt by resolution a finding for the jurisdiction, after consideration of all available information compiled 

pursuant to subdivisions (a), (b), and (c). The finding shall be that (1) there are no unmet transit needs, (2) there 

are no unmet transit needs that are reasonable to meet, or (3) there are unmet transit needs, including needs 

that are reasonable to meet. The resolution shall include information developed pursuant to subdivisions (a), (b), 

and (c) which provides the basis for the finding. 

• (e) If the transportation planning agency adopts a finding that there are unmet transit needs, including needs 

that are reasonable to meet, then the unmet transit needs shall be funded before any allocation is made for 

streets and roads within the jurisdiction. 

• (f) The transportation planning agency shall not allocate funds for purposes of subdivision (f) of Section 99400 

until all of the capital and operating funds necessary to meet unmet transit needs that are reasonable to meet 

are allocated. The transportation planning agency shall not reduce funding to existing public transportation 

services, specialized transportation services, or facilities for the exclusive use of pedestrians and bicycles in order 

to allocate funds for purposes of subdivision (f) of Section 99400. The transportation planning agency shall not 

allocate funds under subdivision (f) of Section 99400 if the allocation replaces other federal, state, or local funds 

used to fund commuter vanpools by a county, city, transportation planning agency, or transit district. 

 
DEFINITION OF “UNMET TRANSIT NEED” AND “REASONABLE TO MEET” 
The MCTC Policy Board previously adopted definitions of “unmet transit needs” and “reasonable to meet” as follows:  
 

Unmet Transit Needs: 
The Madera County Transportation Commission has determined that its definition of the term “unmet transit 
needs” includes all essential trip requests by transit-dependent persons for which there is no other convenient 
means of transportation, and the Commission has determined that its definition of the term “reasonable to 
meet” shall apply to all related public or specialized transportation services that: 

   

  (1) are feasible; 

  (2) have community acceptance; 

  (3) serve a significant number of the population; 

  (4) are economical; and  

  (5) can demonstrate cost effectiveness  

 

by having a ratio of fare revenues to operating cost at least equal to 10 percent, and the Commission has 
determined that its definition of the term “reasonable to meet” shall also apply to all service requests which do 
not abuse or obscure the intent of such transportation services once they are established.
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SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL (SSTAC) 

As previously identified, TDA regulations require MCTC to annually consult with the Social Services Transportation Advisory 

Council (SSTAC) to identify the region’s transit needs prior to making any allocation of TDA funds not directly related to public 

transportation services or facilities provided for the exclusive use of pedestrians and bicycles. Pursuant to the TDA, Section 

99238(c)1-3 of the Public Utilities Code specifically identifies the SSTAC’s responsibilities: 

(c) The social service transportation advisory council shall have the following responsibilities: 

 

1. Annually participate in the identification of transit needs in the jurisdiction, including unmet transit needs that 

may exist within the jurisdiction of the council and that may be reasonable to meet by establishing or 

contracting for new public transportation or specialized transportation services or by expanding existing 

services. 

2. Annually review and recommend action by the transportation planning agency for the area within the 

jurisdiction of the council which finds by resolution, that (A) there are no unmet transit needs, (B) there are no 

unmet transit needs that are reasonable to meet, or (C) there are unmet transit needs, including needs that 

are reasonable to meet.  
3. Advise the transportation planning agency on any other major transit issues, including the coordination and 

consolidation of specialized transportation services. 

 

In accordance with the TDA requirements, MCTC works the SSTAC to identify and analyze any potential unmet 

transit need against the MCTC Policy Board’s adopted definitions of “unmet transit need” and “reasonable to 

meet”. 

 

   SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL MEMBERS FY 2020-2021  

 
Potential Transit User 60 Years or Older (minimum of 1) 

 

APPOINTMENT GEOGRAPHIC/AGENCY REPRESENTATION TERM EXPIRES 

Pamela Mashack City of Madera, Community Member 6-22 

 
Representatives of the Local Social Service Providers for Seniors (minimum of 2) 

 

APPOINTMENT GEOGRAPHIC/AGENCY REPRESENTATION TERM EXPIRES 

Rosalind Esqueda Madera County Connection 6-22 

Ellen Moy Madera County 6-22 

 
Potential Transit User Who Is Disabled (minimum of 1) 

 

APPOINTMENT GEOGRAPHIC/AGENCY REPRESENTATION TERM EXPIRES 

VACANT   

 
Representative of the Local Social Service Provider for Disabled (minimum of 2) 

 

APPOINTMENT GEOGRAPHIC/AGENCY REPRESENTATION TERM EXPIRES 

VACANT   

Annie Self Madera Area Express Manager 6-22 
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Representative of a Local Social Service Provider for Persons of Limited Means (minimum of 1) 
 

APPOINTMENT GEOGRAPHIC/AGENCY REPRESENTATION TERM EXPIRES 

Bertha Vega Madera County Workforce Corporation 6-23 

 
Staff 

 

APPOINTMENT AGENCY REPRESENTATION TERM EXPIRES 

Amelia Davies Madera County Transportation Comm.  

Dylan Stone Madera County Transportation Comm.  

 

Existing Conditions 

Pursuant to California Public Utilities Code Section 99401.5, the following sections briefly provide an analysis of 

Sections 1-4 of the TDA’s unmet transit needs assessment process. 

 
SIZE AND LOCATION OF GROUPS LIKELY TO BE DEPENDENT ON TRANSIT 

As identified in a previous section of this report, during each year’s unmet transit needs assessment process, prior to 
making any allocation not directly related to public transportation services, MCTC must make an assessment of the 
size and location of identifiable groups likely to be transit dependent or transit disadvantaged, including, but not 
limited to, the elderly, those with disabilities (including individuals eligible for paratransit and other special 
transportation services pursuant to Section 12143 of Title 42 of the United States Code (the Federal Americans with 
Disabilities Act of 1990 (42 U.S.C. Sec. 12101, et seq.)), and persons of limited means, including, but not limited to, 
recipients under the CalWORKS program. Utilizing available data from the 2013-2017 American Community Survey 
(ACS) Five-Year Estimates, the following sections identify the size and location of population groups likely to be transit 
dependent. 

 
For the purposes of this assessment, transit-dependent population groups consist of the following classifications: 

 

• Elderly – Individuals who are age 65 years or older; 
• Disabled – Non-institutionalized, civilian members of the population who may be unable to operate vehicles or 

utilize certain modes of public transportation due to physical or mental disabilities; and 
• Persons of Limited Means – Individuals who are defined by the federal government as having an income below 

the poverty threshold 

 
GENERAL POPULATION ESTIMATES FOR MADERA COUNTY 

According to the 2014-2018 ACS Five-Year Estimates, Madera County’s current population is 155,013. There are two 

incorporated cities in Madera County. As identified in Table 1, below, the City of Madera is the largest incorporated 

city in Madera County, accounting for 42% of the County’s total population. The City of Chowchilla is the second 

largest, accounting for 12% of Madera County’s total population. Madera County’s unincorporated community areas, 

which, combined, account for 46% of the County’s total population. Table 1 illustrates the current population 

breakdown of Madera County.  
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Table 1: 2018 Population in Madera County 
Jurisdiction Population Percent of County 

Ahwahnee 2,461 2% 

Chowchilla 18,533 12% 

Coarsegold 1,643 1% 

Fairmead 1,876 1% 

Madera 65,711 42% 

Bonadelle Madera Ranchos 8,971 6% 

Oakhurst 3,424 2% 

Yosemite Lakes 5,647 4% 

County Remainder 46,747 30% 

TOTAL 155,013 100% 
Source: U.S. Census Bureau, 2014-2018 American Community Survey 5-Year Estimates 

 
ASSESSING TRANSIT DEPENDENCY BY AGE 

As stated in the beginning of this section, the TDA identifies elderly populations to be potentially transit dependent. 

For the purposes of this section’s analysis, individuals considered to be elderly are 65 years of age or older. 

According to the 2014-2018 ACS Five-Year Estimates, 20,797 individuals in Madera County are identified as elderly, 

accounting for approximately 13% of the County’s total population. With 6,546 individuals, the City of Madera has 

the highest population of elderly individuals in the County, followed by the City of Chowchilla, with an elderly 

population of 1,377. 

 
FIGURE  1: 2018 ESTIMATE OF POPULATION AGE 65+  

 
Source: U.S. Census Bureau, 2014-2018 5-Year ACS (Table B01001) 

 
Figure 2, below, shows the geographic concentrations of the over 65 populations by census tract. The darker colors 
reflect a higher percentage of elderly population, while lighter colors identify a lower percentage. 
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FIGURE 2: DISTRIBUTION OF POPULATIONS AGE 65 OR OLDER BY CENSUS TRACT 

 
Source: U.S. Census Bureau, 2018 5-Year ACS (Table B01001) 

 

As shown in Figure 2 above, based on overall population in each census tract, the most concentrated populations of 
people age 65 years or older are in the eastern part of Madera County.  

 

ASSESSING TRANSIT DEPENDENCY BY DISABILITY 

According to the U.S. Census Bureau, respondents who report anyone of having the following six disability types, are 
considered to have a disability: hearing difficulty, vision difficulty, cognitive difficulty, ambulatory difficulty, self-care 
difficulty, or independent living difficulty.  In the 2014-2018 ACS 5-Year Estimates, it was determined that 
approximately 12% of the total civilian noninstitutionalized population within Madera had a disability. Figure 3, below, 
provides a population breakdown of persons with disabilities by jurisdiction in Madera County.  
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FIGURE 3: 2018 POPULATION ESTIMATE OF PERSONS WITH DISABILITIES   

 
Source: U.S. Census Bureau, 2014-2018 5-Year ACS (Table S1810) 

 

Using 2018 ACS data, Figure 4, on the following page, identifies the distribution of disabled populations over the 
age of 65 within Madera County by census tract. The lighter portions of the map designate a lower percentage of 
disabled people living in the census tract, while the darker portions of the map designate a higher percentage of 
disabled people living in the census tract. 

 
FIGURE 4: POPULATION DISTRIBUTION OF PERSONS WITH DISABILITIES BY CENSUS TRACT 
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As illustrated in Figure 4 above, there are higher percentages of persons with a disability located near the City of 
Madera, City of Chowchilla, Fairmead, and a portion of Eastern Madera County with lower percentages in the 
western part of the county as well as a portion of Eastern Madera County.   

 
ASSESSING TRANSIT DEPENDENCY BY INCOME (PERSONS OF LIMITED MEANS) 

The 2018 ACS provides an estimated breakdown of individuals in Madera County whose income was determined 

to be 100% below the federal poverty level (FPL). The ACS data estimates that as of 2018, 20.8% (30,549) of Madera 

County’s population were identified as persons of limited means. Madera and Chowchilla are the cities that have 

the largest populations of persons of limited means, accounting for 58% and 8% respectively, of the County’s total 

population of this group. Figure 5, below, provides a further breakdown of the estimated population of persons of 

limited means living within Madera County. 

 

FIGURE 5: 2018 ESTIMATE OF PERSONS OF LIMITED MEANS 

 
Source: U.S. Census Bureau, 2014-2018 5-Year ACS (Table S1701) 

 
The following map shows the concentration of persons living below poverty level by census tract. Darker 

colors reflect a higher percentage of people living in poverty, while lighter colors reflect a lower percentage. 
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FIGURE 6: POPULATION DISTRIBUTION OF PERSONS OF LIMITED MEANS BY CENSUS TRACT 

 
 

Source: U.S. Census Bureau, 2018 5-Year ACS (Table S1701) 
 

As shown on the map above, the highest percentages of people living below the FPL are in the areas of Madera 
and Chowchilla. Public transit systems in these cities provide key transportation options to those who may not 
have an automobile due to their low income.  

 

TRANSIT DEPENDENT CENSUS TRACTS 

Figure 7 below identifies the census tracts that have a higher probability of having populations that are transit 
dependent. The census tracts with populations in the top 25 percent of each dataset (senior population, 
population of persons with a disability, and low-income population) were used to determine the areas that were 
more likely to have transit dependent populations. 
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FIGURE 7: DISTRIBUTION OF MOST TRANSIT DEPENDENT POPULATIONS BY CENSUS TRACT 

 

 
The highest concentrations of potentially transit dependent persons are located within the urban areas of 
Madera and Chowchilla, and the rural Eastern Madera County. 
 
MCTC will continue to update each year’s assessment to include all current and relevant data pertaining to the 
size and location of transit dependent groups within Madera County. 
 

Transportation Services in Madera County 

CITY OF MADERA 

The City of Madera and its environs are served by a number of public and private transportation providers. The City 

operates the Madera Metro) fixed-route system and Dial-A-Ride, a general public demand-responsive system. Both 

services are operated under contract with MV Transit. The fixed-route system is operated weekdays from 7:00 a.m. 

to 6:30 p.m. and Saturdays from 9:00 a.m. to 4:00 p.m. Service operated primarily within the City limits, as shown 

in Figure 8. The system transports over 77,000 riders annually. Due to COVID-19, the 2019/2020 ridership statistics 

have decreased significantly beginning in March 2020. This is true for all systems in the Madera Region.  

 

Dial-A-Ride is a general public system primarily serving the elderly and disabled. The service operated weekdays 

from 7:00 a.m. to 6:30 p.m., Saturdays from 9:00 a.m. to 4:00 p.m. and Sundays from 8:30 a.m. to 2:30 p.m. The 

system operates within the Madera urban area covering a five-mile radius from the downtown area, as depicted in 

Figure 9, and transports 12,000 riders annually. The County of Madera contracts with the City of Madera to provide 

this transit service outside the Madera city limits.  
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FIGURE 8: MAX SERVICE AREA MAP 
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FIGURE 9: DAR SERVICE AREA MAP 

 
 

CITY OF CHOWCHILLA 

The City of Chowchilla operate Chowchilla Area Transit Express (CATX), a general public, demand-responsive 

service. CATX service was initiated in 1995 and incorporated the senior bus program. Service is offered weekdays 

from 7:30 a.m. to 5:00 p.m. As shown in Figure 10, the CATX service area encompasses the City limits of Chowchilla.  
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FIGURE 10: CATX SERVICE AREA MAP 

 

 

COUNTY OF MADERA 

Madera County currently manages a general public, fixed-route system, a specialized senior transit service and a 

demand-response service, which is operated by Fresno Economic Opportunities Commission. The Madera County 

Connection (MCC) is an inter-city fixed-route bus service. The Eastern Madera County Senior Bus Program, an intra-

community demand-response bus service, serves seniors and disabled residents and the Eastern Madera County 

Escort Program is an inter-city demand-response bus service.  

 

As shown in Figure 11, MCC operates three fixed-routes. The Eastern Madera route serves the communities of 

North Fork, Oakhurst, and Coarsegold, extending to the Madera Ranchos and the Children’s Hospital of Central 

California via the City of Madera. The Chowchilla/Fairmead route provides service between the City of Madera, 

Fairmead, and the City of Chowchilla. The Eastin Arcola/Ripperdan/LaVina route provides service from the City of 

Madera to the communities of La Vina, Ripperdan, and Eastin Arcola every Wednesday and Friday. MCC operates 

weekdays from about 6:00 a.m. to 9:00 p.m. on the Eastern Madera County route and from 7:00 a.m. to 7:00 p.m. 

on the Chowchilla/Fairmead route. The Eastin Arcola/Ripperdan/La Vina route is schedule on Wednesday and 

Friday from 8:45 a.m. to 2:00 p.m. The County plans to initiate additional runs on this route beginning July 2020. 

One will be added in mid-morning departing the intermodal center at approximately 11:20am and one at 3:35pm. 
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FIGURE 11: MCC SERVICE AREA 

 

 

 

The Eastern Madera County Senior Bus has been in operation since 1983. It is a demand-response service operating 

Monday through Friday (except holidays) from 9:00 a.m. to 4:00 p.m. This program serves Eastern Madera County 

seniors 60 years and older and disabled residents. As shown in Figure 12, the service area encompasses a large 
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region, including Oakhurst, Bass Lake, Coarsegold, and Ahwahnee. 

 

The Escort Program has been in operation since 1988 as a demand-response, general public transportation service. 

The system provides medical-related appointments in Madera and Fresno Counties. It serves Eastern Madera 

County general public residents with an emphasis on service senior residents 60 years and older and the disabled. 

Service is provided on Tuesdays and Thursdays from 8:30 a.m. to 4:30 p.m. A 24-hour advanced reservation is 

required, except for medical emergencies. Individuals requesting a ride are required to contact the Exchange to 

schedule their trip. The Escort Program serves the area covered by the Senior Bus, but also serves the community 

of North Fork and offers trips beyond the Eastern Madera County Region as far as the Cities of Madera, Fresno, and 

Clovis. 

 

FIGURE 12: EASTERN MADERA COUNTY SENIOR BUS SERVICE AREA 
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Other Transportation Providers 

CALVANS (CALIFORNIA VANPOOL AUTHORITY) 

CalVans is a ridesharing program with safe, affordable vans that allow employees to drive themselves and others 

to work, while once agricultural farmworker vanpool program, the service has grown beyond the agricultural 

industry to include general labor and student vanpooling. CalVans is sponsored by the California Vanpool Authority 

and currently has vanpools originating in 22 counties in California including Madera, Fresno, Kings, Merced, San 

Joaquin, and Tulare.  

 

YOSEMITE AREA REGIONAL TRANSPORTATION SYSTEM (YARTS) 

YARTS provides public transit in the Yosemite region, with buses entering Yosemite Valley from Merced, Mammoth 

Lakes, Sonora, and Fresno – as well as many different towns along the way. YARTS began service in May 2000, and 

now provides an alternative to driving. YARTS is managed by the Merced County Association of Governments, and 

offers rides to all visitors to Yosemite.  

 

   MADERA COUNTY TRANSIT SERVICES STATISTICS  

Table 2: Madera County Transit Service FY 2019-2020 
 

TRANSIT SERVICE PASSENGERS REVENUE MILES REVENUE HOURS 

Fixed Routes                                    
102,863  

                                   
457,306  

                                     
24,228 

Para-Transit                                      
14,758 

                                     
97,454  

                                     
7,713 

totals                                    
117,621 

                                   
554,760 

                                     
31,941  

 *These statistics only include the County of Madera services and the City of Madera services. The City of Chowchilla could not provide this 
information due to staffing issues. 

AMERICANS WITH DISABILITIES ACT (ADA) REQUIREMENTS 

The Americans with Disabilities Act (ADA) requires that all public transit buses be accessible to individuals with 
disabilities. Currently, all buses used by each transit agency in Madera County meet this requirement. The front of 
every bus has priority seating for seniors and disabled riders. All buses have lift mechanisms to assist riders in 
wheelchairs or with other mobility impairments to board. 

 

In addition, the City of Madera provides complementary paratransit services to individuals with disabilities who 
cannot use fixed-route bus service. This service is demand-response and curb-to-curb service provided within 
approximately a five-mile radius of the City’s downtown Intermodal Center. All buses used for paratransit by the 
City of Madera are lift-equipped. 

 

REDUCED FARES 

Seniors, the disabled, and Medicare cardholders are eligible for half fare ($0.50) Monday – Friday 10:00am-2:00pm 
and Saturday 9:00am-4:00pm. In addition, the following agencies have purchased bus tickets or passes from 
Madera Metro/DAR and distributed them (in some cases at no charge) to their clients or students. However, at this 
current time, due to the COVID-19 pandemic, these agencies are not purchasing passes. 

 Madera Metro 

 City of Madera Parks Departments 



MADERA COUNTY TRANSPORTATION COMMISSION | P A G E | 23  

 Madera County Health Department 

 Madera County Unified School District 

 Camarena Health 

 Central Valley Opportunity Center (CVOC) 

 Crescent View South Charter School 

 Madera Community Hospital 

 Community Action Partners 

 Madera Rehab 

 Madera Community College 

 
COORDINATED TRANSIT SERVICE PLAN 

The Madera County Coordinated Public Transit Human Services Plan was updated and adopted by MCTC in July 

2015 in response to requirements established by SAFETEA-LU and upheld by MAP-21. This document outlines 

existing public and private social service transportation systems within Madera County and offers strategies for 

improvement of transportation service through increased coordination and consolidation. 

 
SOCIAL SERVICE TRANSPORTATION PROVIDERS 

Various social service providers throughout Madera County offer specialized transportation service for their clients. 

These services tend to address the needs that public transit cannot reasonably meet, including evening service, 

non-emergency medical transport, and job training transport, to name a few. MCTC regularly inventories the 

various area transit providers to prevent duplication of services and thereby the waste of resources. 

 
ADDITIONAL TRANSPORTATION SERVICES AND ASSISTANCE 

• TRI-COUNTY MEDICAL TRANSPORT 

Tri County Medical Transport operates out of Reedley CA, in Fresno County. The company works with many 

insurance companies. The services cover the following counties: Fresno, Tulare, Kings, Kern, Merced and 

Madera. They provide a non-emergency service for clients who require daily transportation to varying doctor’s 

appointments as well as dialysis visits. Tri County carries a variety of vehicles which can range from wheelchair 

accessible vans and minivans to non-wheelchair accessible cars. The company started out with 5 vehicles in a 

15,000-square foot facility, but is now operating with over 80 vehicles and an 86,000-square foot location. With 

over 100 current employees they have their own mechanic shop, call center, dispatch center, billing 

department. 

 
• CENTRAL VALLEY REGIONAL CENTER 

 Central Valley Regional Center serves as an advocate for persons with developmental disabilities. It identifies 

specific client and family needs and establishes a person-centered plan and provides the most effective client 

services through utilization of community resources. It also assists the community in the prevention and early 

identification of developmental disabilities. 
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PRIVATE PROVIDERS 

Several private carriers provide inter-city services, including Greyhound and Madera Cab Company. Greyhound 

operates seven days a week from the City of Madera’s Downtown Intermodal Center on North “E” Street. Madera 

Cab Company provides service in Madera County seven days a week, 24 hours a day. In addition to those private 

transit services listed above, other private medical transit services are available within the County.  

 
PASSENGER RAIL/SUPPORT FACILITIES 

Madera County is served by the Burlington Northern Santa Fe (BNSF) and the Union Pacific (UP) Railroads. Amtrak 

operate seven days a week with fifteen (15) daily stops in Madera along the BNSF Railroad alignment. The station 

is located on Avenue 15 ½ and Road 29. The nearest stop to the north is Merced and to the south, Fresno. Amtrak 

services are provided on the BNSF tracks located east of Madera. The San Joaquin Amtrak route provides 

passenger rail service to Oakland five times a day, Bakersfield six times a day, and Sacramento three times a day. 

Amtrak also provides thruway bus service from various rail stations along the San Joaquin route to cities that are 

not accessible by rail, such as Los Angeles, San Francisco and San Jose. 

 
ADEQUACY OF EXISTING SERVICE 

Transportation is available in most areas of Madera County, including the remote unincorporated community of 

Raymond. Service is provided not only within each urbanized area, but also between urbanized areas. Passengers 

can easily get from most areas of the County to any other area using public transit. They can also travel into the 

neighboring counties of Merced by passenger rail and Fresno by bus service. Service is also available for those who 

are unable to ride traditional fixed-route transit. 

 

Although adequate transit service is available for the residents of Madera County, there is always room for 

improvement. Service may not be available at all times or on all days. Travel between some areas may require the 

use of several different services. MCTC meets with the SSTAC on a quarterly basis to evaluate the adequacy of the 

region’s current transit operations and further identify any unmet transit needs that may or may not be reasonable 

to meet. The region’s public transit operators and social services agencies continue to cooperatively adjust their 

services to feasibly meet any identified unmet transit need throughout the year.   

 
FARMWORKER VANPOOL ANALYSIS 

CalVans is a ridesharing program with safe, affordable vans that allow employees to drive themselves and others 

to work, while once agricultural farmworker vanpool program, the service has grown beyond the agricultural 

industry to include general labor and student vanpooling. CalVans is sponsored by the California Vanpool Authority 

and currently serves the Counties of Madera, Fresno, Imperial, Kern, Kings, Merced, Monterey, Riverside, Santa 

Barbara, San Joaquin, Tulare, and Ventura, Santa Cruz, San Benito, San Bernardino, Stanislaus, and San Luis Obispo. 

Currently, there is one van that operates in the County of Madera. 

 
MCTC has not received any request from an interested party identifying a direct need for vans or equipment needed 

for a farmworker vanpool program. As part of the unmet transit needs assessment process, no further analysis is 

required. However, MCTC will continue to coordinate with CalVans, and social service providers to identify if any 

future needs in this area are present, and determine feasible means to address those needs. 
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Unmet Transit Needs Assessment 

During this year’s unmet transit needs assessment, staff received a total of 13 public comments regarding 

potential unmet transit needs and service improvement requests in the region. Due to COVID-19, MCTC did not 

receive the same amount of comments that have been received in the past. Based on the Madera County 

Transportation Commission’s adopted definitions of “unmet transit need” and "reasonable to meet", unmet 

transit needs, including those that are not reasonable to meet, were identified. 

 
PUBLIC OUTREACH 

Pursuant to TDA regulations, MCTC is required to conduct at least one public hearing to receive potential unmet 

transit needs from the public. MCTC planned for the required public hearing and an additional workshop however, 

due to COVID-19, MCTC was only able to host the public hearing via GoToWebinar. MCTC also emphasized the 

importance of submitting comments via email, phone, or snail mail.  

 

Below is a list of places where the public workshops and hearing were publicized: 
 

• Notice of the public hearing was circulated in the Madera Tribune on April 18, 2020 (Figure 13, below). 

• Notice and information regarding the hearing was posted on maderactc.org and MCTC’s Facebook page 

• Information, schedules and fliers regarding the hearings were included in the meeting agendas for the 

Technical Advisory Committee, Social Services Transportation Advisory Council and the Madera County 

Transportation Commission’s Policy Board in April 2020. The flier (in English and Spanish) contained 

information about the hearing dates, background information regarding the purpose of the hearings 

and unmet transit needs, and how residents could personally participate in the unmet transit needs 

process. See Figure 15. 

• Information regarding the hearing were either mailed or emailed to a list of interested individuals and 

organizations (Figure 16 below). 

 

A Spanish language interpreter was available at the virtual hearing.
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FIGURE 13: PROOF OF PUBLICATION 
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FIGURE 15: UNMET TRANSIT NEEDS HEARINGS FLIER 2020 – ENGLISH AND SPANISH  
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FIGURE 16: LIST OF INTERESTED INDIVIDUALS AND ORGANIZATIONS 
 

AGENCY ADDRESS 

City of Chowchilla 145 Robertson Boulevard, Chowchilla, CA 93610 

MV Transit – Dial-A-Ride 123 North E Street #102, Madera, CA 93638 

Madera County Health Department 14215 Road 28, Madera, CA 93637 

City of Madera 205 West 4th Street, Madera, CA 93637 

Department of Social Services P.O. Box 569, Madera, CA 93639 

Community Action Partnership of Madera County 1225 Gill Avenue, Madera, CA 93637 

Heartland Opportunity Center 323 North E Street, Madera, CA 93638 

Center for Independent Living 1225 Gill Avenue, Madera, CA 93637 

Madera Parks and Community Services 1030 South Gateway Drive, Madera, CA 93637 

Madera County Health Department – Comprehensive Prenatal Outreach 14215 Road 28, Madera, CA 93638 

Moy and Associates 6082 Millerton Road, Friant, CA 93626 

Camarena Health Centers, INC. 201 South B Street, Madera, CA 93638 

Madera Coalition for Community Justice P.O. Box 817, Madera, CA 93639 

Fresno-Madera Area Agency on Aging  3845 North Clark Street #103, Fresno, CA 93726 

Community Integrated Work Program 980 Emily Way, Madera, CA 93637 

Kings View P.O. Box 1288, Madera, CA 93639 

Madera County Welfare Dept – Child Protective Services P.O. Box 569, Madera, CA 93639 

Picayune Rancheria of the Chukchansi Indians 46575 Road 417, Coarsegold, CA 93614 

Madera Community Hospital 1250 East Almond Avenue, Madera, CA 93638 

Madera County Social Services Department 629 East Yosemite Avenue, Madera, CA 93637 

Oakhurst Sierra Senior Care P.O. Box 122, Oakhurst, CA 93644 

Oakhurst Area Chamber of Commerce 40343 Highway 41, Oakhurst, CA 93644 

Madera County Mental Health Department P.O. Box 1288, Madera, CA 93637 

Madera Community College Center 30277 Avenue 12, Madera, CA 93638 

Heartland Opportunity Center 323 North E Street, Madera, CA 93638 

Oakhurst Counseling Center 49774 Road 426, Suite D, Oakhurst, CA 93644 

Oakhurst Center P.O. Box 1910, Oakhurst, CA 93644 

Table Mountain Rancheria P.O. Box 410, Friant, CA 93626 

North Fork Rancheria P.O. Box 929, North Fork, CA 93643 

Sierra Mono Indian Museum 33103 Road 228, North Fork, CA 93643 

American Association of Retired Persons 2713 Monocott Drive, Madera, CA 93637 

Pacific Family Health Madera Dialysis 266 North Grove Industrial Drive, Fresno, CA 93727 

Bass Lake Chamber of Commerce  P.O. Box 126, Bass Lake, CA 93604 

Frank A. Bergon Senior Center 238 South D Street, Madera, CA 93637 

Madera Adult Day Care & Respite Center 322 West 6th Street, Madera, CA 93637 

Golden Valley Chamber of Commerce 37167 Avenue 12, Suit 2C, Madera, CA 93638 

Madera County Council on Aging 1030 South Gateway Drive, Madera, CA 93637 

North Fork Chamber of Commerce P.O. Box 426, North Fork, CA 93643 

Chowchilla District Chamber of Commerce P.O. Box 638, Chowchilla, CA 93610 

Ranchos/Hills Senior Center 37330 Berkshire Drive, Madera, CA 93638 

Madera Coalition for Community Justice 117 South Lake Street, Madera, CA 93638 

Madera Chamber of Commerce  120 North E Street, Madera, CA 93638 

Ranchos Hills Seniors 37300 Berkshire Drive, Madera, CA 93638 

Rolling Hills Citizens Association 10293 Rolling Hills Drive, Madera, CA 93638 

Coarsegold Chamber of Commerce P.O. Box 815, Coarsegold, CA 93614 

Madera Hispanic Chamber of Commerce 11110 El Capitan Drive, Madera, CA 93638 

Leadership Counsel for Justice and Accountability 764 P Street, Suite 012, Fresno, CA 93721 

  

INDIVIDUALS  

Mike Fuller Modesta Avila 

Loretta Castro Jeannie Turpenen 

Gloria T Medina Sal Lopez 

Barry Crow Jon Basila 

Cynthia Ortegon Jose Munera 

Ray Luna Thomas N Swire 

Cathie Bustos Nancy Fitzgerald 

Gwendolyn Palmer Sandra Martin 

Daniel Rivera Linda Clark 

Dennis Holschlag Doris Harley 

Russell Shaw Marti Marx 
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ANALYSIS OF THE COMMENTS RECEIVED AT THE PUBLIC HEARINGS 

The following tables provide a summary of the public comments that were received. Seven of the public 
comments were considered by the SSTAC to be a potential unmet need. The SSTAC applied the MCTC Policy 
Board adopted definition of “unmet transit need” and “reasonable to meet” to those seven comments and 
determined that for Fiscal Year 2020-2021 there are no unmet transit needs, including transit needs that are 
reasonable to meet. MCTC staff concur with the SSTAC’s finding. See Table 4. 

 

Table 4: SSTAC Analysis of Potential Unmet Transit Needs FY 2020 – 2021 
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All comments in their original form will be included in the Appendix of this document. Agenda items of the meetings held by the 
SSTAC this fiscal year will also be included in the Appendix. 
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Appendix 

A. SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL MEETING AGENDA – APRIL 29, 2020 

B. SSTAC Roles and Responsibilities 

C. SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL MEETING AGENDA – MAY 27, 2020 

D. Unmet Transit Needs Comment Letter – Leadership Counsel for Justice and Accountability 

E. Recommendation to MCTC Board from SSTAC
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A. SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL MEETING AGENDA – APRIL 29, 2020 
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B. SSTAC Role and Responsibilities 

 

 
  
  

“UNMET TRANSIT NEEDS”  
 

The “Unmet Transit Needs” process is required by State law to be conducted 
annually.  The process is intended to identify those transit needs in the City of Madera, 
City of Chowchilla, and the County of Madera that are reasonable to meet.  Where an 
unmet transit need is identified by the MCTC Policy Board to be reasonable to meet, 
the responsible jurisdiction(s) must develop a plan to provide transit service to meet 
the need within the following year. 
  
  

Social Service Transportation Advisory Council (SSTAC):  

  

Role:    
    
  To forward a recommendation to the MCTC Policy Board regarding transit  

 needs and issues.  
  

Responsibilities:  
  
1. Annually participate in the identification of transit needs in Madera County, 

including unmet transit needs that may exist within Madera County and that 
may be reasonable to meet by establishing or contracting for new public 
transportation or specialized transportation services or by expanding existing 
services.  

  
2. Annually review and recommend action by MCTC Policy Board for the area 

within Madera County which finds by resolution, that (A) there are no unmet 

transit needs, (B) there are no unmet transit needs that are reasonable to meet, 

or (C) there are unmet transit needs, including needs that are reasonable to 

meet. 
  
3. Advise the MCTC on any other major transit issues, including the coordination 

and consolidation of specialized transportation services.  
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C. SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL MEETING AGENDA – MAY 27, 2020 
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E. Unmet Transit Needs Comment Letter- Leadership Counsel for Justice and Accountability 
 

 
 
 



MADERA COUNTY TRANSPORTATION COMMISSION | P A G E | 43 

 

 

 
 



MADERA COUNTY TRANSPORTATION COMMISSION | P A G E | 44 

 

 

 
 



MADERA COUNTY TRANSPORTATION COMMISSION | P A G E | 45 

 

 

 
 



MADERA COUNTY TRANSPORTATION COMMISSION | P A G E | 46 

 

 



MADERA COUNTY TRANSPORTATION COMMISSION | P A G E | 47 

 

 

F. Recommendation to MCTC Board from SSTAC 
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