
 
 

 
 

 

                 

 

 
 

 

Comment # Agency Affiliation 
Transit 

Service/Jurisdictio 
n 

Public Comments 

Is it an "Unmet Transit Need" 
An unmet transit need is an 

expressed or identified need that  is 
not currently being met through 

existing public transportation 
services.  An unmet transit need also 

is a need required to comply with 
the Americans with Disabilities Act 

(ADA). 

NOTES 

Comments Cards from beginning of UTN cycle 

1 City of Madera METRO La Brea Avenue Needs sidewalks Many Potholes to be fixed Not an Unmet Transit Need City of Madera Public Works 

2 City of Madera METRO La Brea Avenue Needs sidewalks Many Potholes to be fixed Not an Unmet Transit Need City of Madera Public Works 

3 City of Madera METRO Ave 17, The Street is pretty rundown with many potholes. / A bus stop is needed in this area Not an Unmet Transit Need City of Madera Public Works / Not an Unmet Transit Need 

4 City of Madera Gateway Dr. Many potholes on the streets. Lake St and Rd 27 add stop sign. Many pot holes there, too. Not an Unmet Transit Need City of Madera Public Works 

5 City of Madera METRO Sebastian St. Improve transit. Add more bus stops. 
Unmet Transit Need that is not 
reasonable to meet 

The proposed stop is within 1/4 mile of another stop, the minimum threshold to have between stops. City of Madera has 
conducted multiple public hearings and outreach events for the new Madera Transit Plan to solicit recommendations for 
new stops 

6 City of Madera METRO Raymond Rd. Add bus stop. 
Unmet Transit Need that is not 
reasonable to meet 

The proposed stop is within 1/4 mile of another stop, the minimum threshold to have between stops. City of Madera has 
conducted multiple public hearings and outreach events for the new Madera Transit Plan to solicit recommendations for 
new stops 

7 City of Madera E. Yosemite I have lived on this street since 2011 and the street is always the same too many potholes. Not an Unmet Transit Need City of Madera Public Works 

8 City of Madera E Yosemite Ave Potholes Transit Gateway Dr. Potholes and traffic. Not an Unmet Transit Need City of Madera Public Works 

9 City of Madera 145 Lots of traffic There is a need for more safety for children that walk to school Not an Unmet Transit Need Need to know location 

10 City of Madera METRO Gateway Dr. It has lots of potholes Not an Unmet Transit Need City of Madera Public Works 
11 City of Madera More streetlights on Cross St. Not an Unmet Transit Need Not Transit 

12 Improve transit. Add more bus stops in the outskirts of the city of Madera. Not an Unmet Transit Need Not an Unmet Transit Need, too vague, bus stops on outskirts are being added 

13 City of Madera More safety near Sierra Vista. Gateway Dr. has lots of potholes that need fixing Not an Unmet Transit Need City of Madera Public Works 

14 City of Madera Rd 26 has lots of potholes and the road is not in good condition since the trucks use this street daily. Not an Unmet Transit Need City of Madera Public Works 

15 City of Madera METRO By Central Ave and Gateway Dr. Lots of potholes. Not an Unmet Transit Need City of Madera Public Works 

16 City of Madera Parkwood, Lighting on the streets. There are lots of potholes on the streets. Not an Unmet Transit Need City of Madera Public Works 

17 City of Madera Ave 17 has lots of potholes and the street condition is bad. RD 21, the same. Not an Unmet Transit Need City of Madera Public Works 

18 City of Madera Tulare St. Lots of potholes E Yosemite Ave, lots of potholes Gateway Dr., lots of potholes City of Madera Not an Unmet Transit Need City of Madera Public Works 

19 City of Madera METRO Ave 13 lots of potholes Street-lights / Transit for Ave 13 Not an Unmet Transit Need City of Madera Public Works / Not an Unmet Transit Need, too vague, Madera Transit Plan already addresses that 

20 City of Madera METRO Davis St. Lots of potholes Street-lights Not an Unmet Transit Need City of Madera Public Works 

21 City of Madera METRO Davis St. Lots of potholes Street-lights Not an Unmet Transit Need City of Madera Public Works 

22 City of Madera Lili S and Sunrise Ave Speed bumps to lower car speed for children's safety Not an Unmet Transit Need City of Madera Public Works 

23 City of Madera METRO Washington St and Washington Ave needs sidewalk and street-lights. E. Yosemite Ave., many potholes Not an Unmet Transit Need City of Madera Public Works 



 

 

 

 

 

 
 

 

 

24 City of Madera E Cleveland Ave and Kennedy St. Kennedy St, lots of potholes Rd 27 lots of potholes Not an Unmet Transit Need City of Madera Public Works 

25 City of Madera METRO Improve transit, it arrives too late to the bus stop. / Add sidewalk in the Cross St area Not an Unmet Transit Need Not an Unmet Transit Need, operational issue / City of Madera Public Works 

26 City of Madera Ave 13 and Rd 21 there are lots of potholes in the outskirts of Madera. Not an Unmet Transit Need City of Madera Public Works 

27 City of Madera METRO 
Road 26 and Ave 17 1/2, Add more transit, I have an acquaintance that uses transit. / Also fix streets, there are 
lots of potholes. 

Not an Unmet Transit Need Not an Unmet Transit Need, being considered in new plan / City of Madera Public Works 

28 City of Madera Clark and Owens St. Lots of potholes and fix the streets. Street lights because they are very dark. Not an Unmet Transit Need City of Madera Public Works 

29 City of Madera Ave 7 and Rd 21, 23, 24, Fix streets, there are lots of potholes. / More street security around those areas. Not an Unmet Transit Need City of Madera Public Works / Police have increased patrols in the area 

30 City of Madera METRO Merced and E Cleveland Ave Add sidewalks Street-lights / Improve transit around E Cleveland Ave. Not an Unmet Transit Need City of Madera Public Works / Not an Unmet Transit Need, too vague 

31 City of Madera S Gateway Dr/ N Gateway Dr., this whole road has lots of potholes Not an Unmet Transit Need City of Madera Public Works 

32 City of Madera S Gateway Dr. Has lots of potholes from Madera Ave and E. 9th St. also has lots of potholes Not an Unmet Transit Need City of Madera Public Works 

33 City of Madera METRO Gateway Dr., Lots of Potholes / and improve transit Not an Unmet Transit Need City of Madera Public Works / Not an Unmet Transit Need, too vague 

34 City of Madera E. Yosemite Ave, lots of potholes. Not an Unmet Transit Need City of Madera Public Works 

35 City of Madera Gateway Dr./Yosemite Ave. Lots of potholes The Street is cracked. Not an Unmet Transit Need City of Madera Public Works 

36 City of Madera Tulare St and Sherwood Way. Add a speed bump or signal light Not an Unmet Transit Need City of Madera Public Works 

37 City of Madera 
Tulare St. Add speedbumps, cars go too fast. Add sidewalks to be able to walk safely. Kennedy St. More 
streetlights. 

Not an Unmet Transit Need City of Madera Public Works 

38 City of Madera Tulare St and Sherwood Way. Speed bumps, speed limit signage, sidewalks. Not an Unmet Transit Need City of Madera Public Works 

39 City of Madera METRO 

Sherwood and Luke St. Add a stop light for children's that play in the park safely and also for those that walk to 
school because there have been many accidents there. Grant Ave I live on that street since my children were 
born. That was 5 years ago and I always see students walking on the street to go to school because there is no 
sidewalk. E. Yosemite Ave., there are lots of potholes. 

Not an Unmet Transit Need City of Madera Public Works 

40 City of Madera METRO 
Lake St. Fix Lake St because there are lots of potholes. Lake St and Central St. E. Yosemite Ave., also has tons of 
potholes. Grant Ave More street lights. 

Not an Unmet Transit Need City of Madera Public Works 

41 City of Madera METRO 
Grant Ave. Add more sidewalks so students can walk safely to school, there are walking on the street right now 
because there are no sidewalks. Streetlights on Grant Ave and E. Yosemite Ave. There are lots of potholes. City of 
Madera 

Not an Unmet Transit Need City of Madera Public Works 

42 City of Madera METRO 
Grant Ave. Add sidewalks on the streets for students safety. E. Yosemite Ave. There are lots of potholes. / 
Improve transit. 

Not an Unmet Transit Need City of Madera Public Works / Not an Unmet Transit Need, too vague 

43 City of Madera 
By Grant Ave there are no sidewalks for walking or to drop kids to school. Add more street lights on Grant Ave. 
Improve E. Yosemite Ave because there are lots of potholes. 

Not an Unmet Transit Need City of Madera Public Works 

44 City of Madera METRO Fix Lake St., E. Yosemite Ave, Grant Ave, Merced St., there are no sidewalks. Add more bus shelters at bus stops. Not an Unmet Transit Need City of Madera Public Works 

45 City of Madera METRO 
More safety around N. Lake St and Adell St., children cross the street to get to school and cars do not respect stop 
sign. / Please add a stop light. 

Not an Unmet Transit Need Madera Police, maybe nearby school / City of Madera Public Works 



 

 

 

 

 

 

 

 

46 City of Madera Sherwood Way and Lake St. more safety for crossing, add a street light. There have been many accidents. Not an Unmet Transit Need City of Madera Public Works 

47 City of Madera 
E. Yosemite Ave. There are lots of potholes on the street, fix them. / More local, we don't want to continue 
spending on the freeway. 

Not an Unmet Transit Need City of Madera Public Works / Not Transit 

48 City of Madera Cross St, E Yosemite Ave, add more sidewalks on these streets. E. Yosemite Ave, fix potholes. Not an Unmet Transit Need City of Madera Public Works 

49 City of Madera 
I have been living for 20 years around Cross St and Magnolia St and it has never been fixed: sidewalks, street 
lights, fix the streets. 

Not an Unmet Transit Need City of Madera Public Works 

50 City of Madera Increase safety around Riverside Dr., E. S St. when crossing the street to reach the bus for school. Not an Unmet Transit Need City of Madera Public Works 

51 City of Madera Columbard Dr. Cut back trees/tree branches they are at car level. Fix sidewalks on Colombard Dr. Not an Unmet Transit Need City of Madera Public Works 

52 City of Madera Fix Ave 7. Streets have lots of potholes. Rd. 24, Ave 7 1/2, Ave 8. Not an Unmet Transit Need County of Madera Public Works 

53 City of Madera Crystal Dr and Devon way More street lights on these streets. Add sidewalks Not an Unmet Transit Need City of Madera Public Works 

54 City of Madera E. Yosemite Ave, there are lots of potholes Not an Unmet Transit Need City of Madera Public Works 
55 More security around the outskirts of Chowchilla Not an Unmet Transit Need Chowchilla Police / Sheriff 

56 City of Chowchilla Fix streets, there are lots of potholes. E. Robertson Blvd., the streets are ugly. Not an Unmet Transit Need City of Chowchilla Public Works 

57 City of Madera 
E. Yosemite Ave and Lake St. there are lots of potholes. More safety around Sunrise Ave. Vehicles drive too fast in 
the street. 

Not an Unmet Transit Need City of Madera Public Works 

58 City of Madera Fix E Yosemite Ave. Add speed bumps on Tulare St., cars drive too fast there. Not an Unmet Transit Need City of Madera Public Works 

59 City of Madera S. Gateway Dr., there are lots of potholes. Not an Unmet Transit Need City of Madera Public Works 

60 City of Madera METRO MAX-Improve, Improve transit. / More sidewalks on Tulare St. Not an Unmet Transit Need Not an Unmet Transit Need, too vague / City of Madera Public Works 

61 Ave 7, Ave 8 1/2, Ave 8 fix these streets, I use them to go to work. Not an Unmet Transit Need Not Transit 

62 County of Madera Ave 7, Ave 8 1/2, Ave 8, Rd. 24, Rd. 23, Ave 10 1/2, they have lots of potholes Not an Unmet Transit Need County of Madera Public Works 

63 County of Madera Ave 8, Ave 8 1/2, Rd. 24, Rd. 23, fix these streets. They have lots of potholes. / More transit for La Vina Not an Unmet Transit Need County of Madera Public Works / Not an Unmet Transit Need, too vague 

64 City of Madera E. Yosemite Ave, there are lots of potholes. More sidewalks. More streetlights on E. Yosemite Ave. Not an Unmet Transit Need City of Madera Public Works 

65 City of Madera METRO Cross St, Magnolia St., Washington Ave, E. Sixth St. More sidewalks Streetlights Fix the streets, lots of potholes. Not an Unmet Transit Need City of Madera Public Works 

66 City of Madera 
Drainage problems when it rains, Paraiso St. find location Fix Rd. 24 and Ave 7, Rd 23 so we can carry our 
shopping. More streetlights, the streets are dark. For people's safety. 

Not an Unmet Transit Need City of Madera Public Works 

67 City of Madera 
I have been living on Cross St for more than 20 years, it needs lighting and sidewalks for children's safety. E 
Yosemite Ave has lots of potholes. 

Not an Unmet Transit Need City of Madera Public Works 

68 City of Madera More safety for children that use Rd. 29, there are no sidewalks or marked bike lanes. Not an Unmet Transit Need City of Madera Public Works 

69 City of Madera 
All East Madera, old Madera around Rancho San Miguel needs fixing because there are no sidewalks and it is 
lacking streetlights. 

Not an Unmet Transit Need City of Madera Public Works 

70 City of Madera METRO 
E. Yosemite Ave. First fix the main street E. Yosemite Ave because there are lots of potholes. / Improve transit, 
add more bus shelters and maintain the area clean. 

Not an Unmet Transit Need City of Madera Public Works / This has been addressed at previous SSTAC meeting 

71 City of Madera Improve E. Yosemite Ave, there are lots of potholes, when cars drive by, you don't know if you'll step in one. Not an Unmet Transit Need City of Madera Public Works 

72 City of Madera METRO 
Improve transit, there is lots of garbage at the bus stop. Add bus shelters at the Adell St bus stop, it doesn't have 
one. 

Not an Unmet Transit Need This has been addressed at previous SSTAC meeting 

73 City of Madera Sunrise Ave, add more speed bumps. Not an Unmet Transit Need Not Transit 



 

 

 

 

 

74 City of Madera More safety around Sierra Vista School Not an Unmet Transit Need City of Madera Public Works / school principal / Madera Police if necessary 

75 City of Madera Add more sidewalks around the Sierra Vista School and a stop sign. Not an Unmet Transit Need City of Madera Public Works 

76 City of Madera METRO Lake St. Improve streets, there are lots of potholes. / Improve transit by adding bus shelters at the bus stops. 
Unmet Transit Need that is 
reasonable to meet 

City of Madera Public Works / City of Madera aims to add shelters to bus stops within the next year 

77 City of Madera Improve Gateway Ave. Improve E. Yosemite Ave, it has lots of potholes. Not an Unmet Transit Need City of Madera Public Works 

78 City of Madera Knox. St. Sidewalks Potholes - E. Yosemite Ave. Not an Unmet Transit Need City of Madera Public Works 

79 City of Madera Lots of garbage around Raymond Rd and homeless had broken in the apartment I live at. Not an Unmet Transit Need City of Madera Public Works / Sanitation 

80 County of Madera METRO There is lots of garbage by Raymond Rd because of homeless people. Not an Unmet Transit Need Sheriff 

81 City of Madera Fix streets there are lots of potholes / and improve transit, my mother uses transit. Not an Unmet Transit Need City of Madera Public Works / Not an Unmet Transit Need, too vague 

82 City of Madera METRO improve it. It arrives too late. Not an Unmet Transit Need Not an Unmet Transit Need, operational issue 

83 County of Madera Ave 18, there are lots of potholes. Rd 24, lots of potholes Not an Unmet Transit Need County of Madera Public Works 

84 City of Madera METRO improve it. Other- Taxi Austin St and Martin St. / There are too many potholes and it needs road markings. Not an Unmet Transit Need Not an Unmet Transit Need, not enough information, not affiliated with taxi / City of Madera Public Works 

85 City of Madera METRO More transit in the area of Rd 29 / and Ave 13 1/2 has lots of potholes. Not an Unmet Transit Need Not an Unmet Transit Need, too vague / City of Madera Public Works 

86 City of Madera METRO 
more transit / RD 29. Improve the Street, there are lots of potholes on Ave 13. Add more sidewalks for children 
that go to Cesar Chavez. 

Not an Unmet Transit Need Not an Unmet Transit Need, not enough information, being addressed / City of Madera Public Works 

87 City of Madera Improve the streets in Madera Not an Unmet Transit Need Not Transit 

88 City of Madera Adell St and Sonora St. Potholes, streetlights. Owen St., potholes. Not an Unmet Transit Need City of Madera Public Works 

89 City of Madera E Yosemite Ave Potholes Sidewalks Streetlights Homeless people Not an Unmet Transit Need City of Madera Public Works 

90 City of Madera 
Improve E. Yosemite Ave. It has lots of potholes and fix the sidewalks. I have been living around this area for 15 
years and there are no improvements being made. 

Not an Unmet Transit Need City of Madera Public Works 

91 City of Madera Cross St., Vineyard, E. Yosemite Ave Lots of potholes More sidewalks Improve transit around the E. Yosemite Ave. Not an Unmet Transit Need City of Madera Public Works 

92 City of Madera METRO 
Improve E. Yosemite Ave. There are lots of potholes and you don't know when you'll step in one. I have been 
living in Vineyard Ave for more than 20 years 

Not an Unmet Transit Need City of Madera Public Works 

93 City of Madera K St. Sidewalk E. Yosemite Ave, lots of potholes. Not an Unmet Transit Need City of Madera Public Works 

94 City of Madera METRO MAX-Improve it / K St. Sidewalks Potholes Not an Unmet Transit Need Not an Unmet Transit Need, being addressed / City of Madera Public Works 

95 City of Madera Around K St. Sidewalks are needed for children's safety Not an Unmet Transit Need City of Madera Public Works 

96 City of Madera 
Improve the streets around Madera, there are lots of potholes. Cleveland and Tulare St. Add speed bumps and 
street lights 

Not an Unmet Transit Need City of Madera Public Works 

97 City of Madera METRO E Yosemite Ave Lots of potholes. Fix sidewalks. Not an Unmet Transit Need City of Madera Public Works 

98 City of Madera 
Tulare St and Kennedy St. Speed bumps, cars do not pay attention to speed sign. Sidewalks where it is needed. 
More street lights. 

Not an Unmet Transit Need City of Madera Public Works 

99 City of Madera METRO Stop signs for children's safety when they walk to school and add more sidewalks. Make crossings more visible. Not an Unmet Transit Need Not Transit 

100 City of Madera METRO D St. And Paul St. Improve transit. / Improve school bus / More streetlights around Madera. Not an Unmet Transit Need Not an Unmet Transit Need, too vague / MUSD / City of Madera Public Works 

101 City of Madera METRO Improve safety for children who walk to school they need more protection when crossing streets. Stop signs. Not an Unmet Transit Need Not Transit 

102 City of Madera 
Cross St., more sidewalks. E. Yosemite, fix potholes. Clinton St., add more sidewalks for children. / Improve 
transit, it takes too long. 

Not an Unmet Transit Need City of Madera Public Works / Not an Unmet Transit Need, operational issue 



  

 

 

 

 

 

103 City of Madera METRO S. G St and 6th St. There are lots of potholes Street lights. Not an Unmet Transit Need City of Madera Public Works 

104 City of Madera METRO 
We would like more street lights on the old parts of Madera: 9th St, Cross St, Fig St. / Improve transit: add more 
benches to bus stops. 

Unmet Transit Need that is 
reasonable to meet 

City of Madera Public Works / City of Madera aims to add benches to bus stops within the next year 

105 City of Madera METRO S. G. St. Streetlights There is not good drainage when it rains. There is water right in front of my residence. Not an Unmet Transit Need City of Madera Public Works (should address) 

106 City of Madera METRO 
Transit: waiting for the bus takes one hour and then one more hour to reach drop off. More bus shelters are 
needed at bus stops. 

Not an Unmet Transit Need Not Transit / This has been addressed at previous SSTAC meeting 

107 City of Madera METRO 
Lake St and Clinton St. Add more sidewalks on Clinton St for children. Streetlights for walking E. Yosemite Ave has 
lots of potholes 

Not an Unmet Transit Need City of Madera Public Works 

108 City of Madera METRO Improve transit. It arrives too late to where it is heading. Not an Unmet Transit Need This has been addressed at previous SSTAC meeting 

109 City of Madera Sunrise Ave Speed bumps on the streets / No respect for speed limit sign. Not an Unmet Transit Need City of Madera Public Works / Madera Police 

110 City of Madera METRO E. Yosemite Ave Lots of potholes there. D St., more sidewalks so children can walk to school. More streetlights. Not an Unmet Transit Need City of Madera Public Works 

111 City of Madera H St. And 10th St., pave the streets, there is a lot of dirt. Streetlights, sidewalks. Not an Unmet Transit Need City of Madera Public Works 

112 City of Madera 
Laguna and Raymond Rd. Speed bumps because cars drive too fast. Lots of problems with homeless on the 
streets because they steal. 

Not an Unmet Transit Need Sheriff civil division (multiple requests), maybe cc Madera CHP office: Hector 

113 City of Madera METRO 
E Kennedy St and Jericho Dr. Stop sign because cars do not respect the crossing area. Speed bumps for children's 
safety. 

Not an Unmet Transit Need City of Madera Public Works 

114 City of Madera Rd 29 and Cesar Chavez school. More sidewalks so students can walk at ease. Not an Unmet Transit Need City of Madera Public Works 

115 City of Madera Stop sign at Sierra Vista School for children's safety. Fix potholes in E Yosemite Not an Unmet Transit Need City of Madera Public Works  / School principal 

116 City of Madera METRO Fid RD 28, 29 and all more streetlights on Ave 13 1/2 Not an Unmet Transit Need Not Transit 

117 City of Madera METRO N. E. St. Repair potholes in this area. Not an Unmet Transit Need City of Madera Public Works 

118 City of Madera METRO 
More streetlights on Washington Ave for walking to work at night. / Improve transit. It has taken more than 2 
hours. 

Not an Unmet Transit Need City of Madera Public Works / This has been addressed at previous SSTAC meeting 

119 City of Madera Gateway Dr. Many potholes Yosemite also has many potholes. Not an Unmet Transit Need City of Madera Public Works 

120 County of Madera Harford Way and Ave 18 1/2 Too many potholes on the streets, it makes us spend more on car maintenance Not an Unmet Transit Need County of Madera Public Works 

121 City of Madera RD 28, more trash pick up Not an Unmet Transit Need City of Madera Public Works / County of Madera Public Works / Sanitation 

122 City of Madera METRO, DAR Roger St. Repair potholes Street lights / Transit arrives too late. Not an Unmet Transit Need City of Madera Public Works, County of Madera Public Works / This has been addressed at previous SSTAC meeting 

123 City of Madera METRO, DAR Improve transit, it has arrived too late at the bus stop. Add more bus shelters. Not an Unmet Transit Need Not an Unmet Transit Need, operational issue, too vague 

124 City of Madera METRO Improve transit, it has arrived too late at the bus stop. Add more bus shelters. Not an Unmet Transit Need City of Madera Public Works 

125 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
126 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
127 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
128 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
129 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
130 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
131 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
132 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
133 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
134 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
135 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
136 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
137 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
138 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
139 City of Madera Cross St Sidewalks Street-light Stop sign on Lilly and Cross St. Not an Unmet Transit Need City of Madera Public Works 



 
 

 

 

 
 

 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

 
 
 

140 City of Madera Cross St Sidewalks Street-light Speed bumps Speed limit sign Not an Unmet Transit Need City of Madera Public Works 
141 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
142 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
143 City of Madera Cross St Sidewalks Street-light Not an Unmet Transit Need City of Madera Public Works 
144 City of Madera Cross St Sidewalks Street-light Stop sign on Lilly and Cross St. Not an Unmet Transit Need City of Madera Public Works 
145 City of Madera Cross St Sidewalks Street-light Not an Unmet Transit Need City of Madera Public Works 
146 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 
147 City of Madera Cross St Sidewalks Street-light Speed bumps Not an Unmet Transit Need City of Madera Public Works 

Workshops 

148 County of Madera Medical Escort 2 days is insufficient Not an Unmet Transit Need

 Insufficient ridership potential exists for this new, expanded, or revised transit service.  The proposed transit service will 
affect the ability of the overall system of the implementing agency or agencies to meet applicable transit system 
performance objectives or the State TDA farebox ratio requirement after any exemption(s) period(s) if the service is 
eligible for an exemption(s) per CCR 6633.2. 

149 County of Madera More space on bus. Scooter space only leaves 4 extra spaces in bus Not an Unmet Transit Need This is an operational issue and can be addressed on a case by case basis. 

150 County of Madera Schedule delivery down to 3 hospitals in Fresno Not an Unmet Transit Need Medical Escort is available for trips into Fresno for Medical Purposes. 

151 County of Madera MCC Coordination between Madera & Fresno services Not an Unmet Transit Need 
Connections are currently available at Valley Childrens Hospital. Discussions are ongoing to improve coordination as 
needed. 

Online 

152 County of Madera Escort Service Request for Senior bus to travel to 49 and Rd 601 Not an Unmet Transit Need The Madera County Escort Service already covers this area upon request. 

153 County of Madera Bike lanes in Eastern Madera County - hwy 49, hwy 41, all around Bass Lake! Not an Unmet Transit Need This is a Streets & Roads need and can only be addressed with Local Transit Funds if all transit-specific needs are met. 

154 County of Madera Uber, Lyft, etc. 
Unmet Transit Need that is not 
reasonable to meet 

The County is currently evaluating the use of Microtransit service to meet this need. 

155 County of Madera MCC Direct Route between North Fork and Children's Hospital Not an Unmet Transit Need

 Insufficient ridership potential exists for this new, expanded, or revised transit service.  The proposed transit service will 
affect the ability of the overall system of the implementing agency or agencies to meet applicable transit system 
performance objectives or the State TDA farebox ratio requirement after any exemption(s) period(s) if the service is 
eligible for an exemption(s) per CCR 6633.2. 

Comment Cards 

156 County of Madera MCC DAR Request for DAR to come up private roads to pick up residents Not an Unmet Transit Need This is a safety issue because the condition of the private road is unknown and potential liability issues come into play. 

157 County of Madera MCC DAR Request for voucher system for taxi, Uber etc., microtransit 
Unmet Transit Need that is not 
reasonable to meet 

The County is currently evaluating the use of Microtransit service to meet this need. 

158 County of Madera MCC MCC operation later in the day 
Unmet Transit Need that is not 
reasonable to meet

 Insufficient ridership potential exists for this new, expanded, or revised transit service.  The proposed transit service will 
affect the ability of the overall system of the implementing agency or agencies to meet applicable transit system 
performance objectives or the State TDA farebox ratio requirement after any exemption(s) period(s) if the service is 
eligible for an exemption(s) per CCR 6633.2. 

159 County of Madera MCC MCC more reliable hours 
Unmet Transit Need that is not 
reasonable to meet

 Insufficient ridership potential exists for this new, expanded, or revised transit service.  The proposed transit service will 
affect the ability of the overall system of the implementing agency or agencies to meet applicable transit system 
performance objectives or the State TDA farebox ratio requirement after any exemption(s) period(s) if the service is 
eligible for an exemption(s) per CCR 6633.2. 

160 County of Madera MCC MCC extended weekend operations 
Unmet Transit Need that is not 
reasonable to meet

 Insufficient ridership potential exists for this new, expanded, or revised transit service.  The proposed transit service will 
affect the ability of the overall system of the implementing agency or agencies to meet applicable transit system 
performance objectives or the State TDA farebox ratio requirement after any exemption(s) period(s) if the service is 
eligible for an exemption(s) per CCR 6633.2. 

161 County of Madera MCC MCC Sunday operations 
Unmet Transit Need that is not 
reasonable to meet

 Insufficient ridership potential exists for this new, expanded, or revised transit service.  The proposed transit service will 
affect the ability of the overall system of the implementing agency or agencies to meet applicable transit system 
performance objectives or the State TDA farebox ratio requirement after any exemption(s) period(s) if the service is 
eligible for an exemption(s) per CCR 6633.2. 

162 County of Madera MCC DAR MCC DAR service to Fresno hospitals 
Unmet Transit Need that is not 
reasonable to meet 

Madera County offers the Medical Escort service to transport individuals to doctor or medical appointments in Madera, 
Fresno & Clovis. 

Comments from Leadership Counsel for Justice and Accountability Counsel Letter 2023-24 

163 MCTC 
Conduct culturally relevant public engagement process on unmet transit needs by directly speaking with 
residents 

Not an Unmet Transit Need 

MCTC is only required to hold one UTN Public Hearing per year. In addition to the Public Hearing, during the current 
cycle, there have been four workshops, one in Chowchilla, one in Oakhurst, and two in Madera, and one outreach event 
at the Pomegranate Festival. An additional workshop was scheduled in North Fork, but was cancelled by the community 
due to record-breaking snowfall. The workshop will still be held at a to-be-determined date. 

164 MCTC Incorporate an equity framework in decision-making around investments for public transit funding Not an Unmet Transit Need This is outside the purview of SSTAC. 

Comments from Leadership Counsel for Justice and Accountability Counsel Letter Previous Years 



 

 

 

 

 

 

 

 
 

 

  

165 City of Madera METRO 
A. Transit users in the City of Madera report up to one hour wait times for buses on 
occasion, and expressed the need for routes in the City of Madera to run more frequently. 

SSTAC reaffirms the previously 
adopted recommendation 

The City of Madera aims to address many operational issues with the adoption of the Madera Transit Plan. 

166 ALL ALL 

B. Residents and transit users report a need to expand rate assistance programs to provide 
free rides to people who are unable to pay their bus fare but who have transit needs 
nonetheless. This need was raised during the COVID-19 pandemic, during which many 
transit users have experienced additional financial hardships. 

SSTAC reaffirms the previously 
adopted recommendation 

This is subject to grant availability and project competitiveness. Sufficient need must be verified. 

167 County of Madera 
C. Residents and transit users report a need for street lighting in La Vina, Fairmead, and 
Madera County to ensure transit users’ first and last miles are safely lit. 

SSTAC reaffirms the previously 
adopted recommendation 

This is a Streets & Roads need and can only be addressed with Local Transit Funds if all transit-specific needs are met. 

168 City of Madera 
D. Residents and transit users continue to elevate the need for wastebaskets at bus stops in 
the City of Madera. 

SSTAC reaffirms the previously 
adopted recommendation 

169 County of Madera 

E. Residents and transit users in unincorporated communities have identified streets that 
need repavement and clean mobility infrastructure like sidewalks, crosswalks, and street lighting in order to 
facilitate their first and last miles, and thus, their use of public transit. 
A few examples that were elevated in our conversations were sidewalks and street 
lighting along Avenue 9 and within the subdivision of homes located in La Vina, and road repavement to Rd 26 in 
Madera Acres, Rd 29 in Parksdale, and Valerie Avenue in Madera 
Acres. One of the reasons it is critical that communities have sidewalks to connect 
residents to bus stops is to ensure ADA accessibility for transit users who use 
wheelchairs. 

SSTAC reaffirms the previously 
adopted recommendation 

This is a Streets & Roads need and can only be addressed with Local Transit Funds if all transit-specific needs are met. 

170 County of Madera 

F. Residents from Fairmead and Madera County report the need for speed reduction 
infrastructure near schools for the safety of children. For instance, residents in Fairmead 
have been asking Madera County and MCTC for speed bumps or other similar speed 
reduction infrastructure in front of Fairmead Elementary school on Ave. 22 3/4. 

SSTAC reaffirms the previously 
adopted recommendation 

This is a Streets & Roads need and can only be addressed with Local Transit Funds if all transit-specific needs are met. 

171 All 

G. Resident and transit users report the need for electronic bus signs on buses and at bus 
stops. At bus stops, an electronic sign should indicate the estimated time of arrival of the 
bus and its destination along its current route, and electronic signs on the buses should 
confirm the direction in which the bus is traveling along its route with its final 
destination. Residents report that this will greatly improve the user-friendliness of public 
transit in Madera County and encourage ridership. 

SSTAC reaffirms the previously 
adopted recommendation 

Basic signage is available at this site via the Transit App and website. Additional schedule information is in the process of 
being posted at each stop. Electronic signage is a costly project that is being considered for a grant application in the 
future. 

172 County of Madera MCC 

H. Residents and transit users in La Vina continue to elevate the need for more frequent 
routes between La Vina and the City of Madera. Currently, the bus only runs on 
Wednesdays and Fridays, leaving transit-dependent persons with no other means of 
transportation without access to basic amenities (including healthcare, food, and other 
emergency services) most days of the week. 

SSTAC reaffirms the previously 
adopted recommendation 

This route runs on Mondays, Wednesdays & Fridays. Monday was added last year. The County is currently evaluating the 
use of Microtransit service to increase options in this area. 



 
 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
       

  

 

 

 

 

 
 

 

 

 

 

173 County of Madera MCC 

I. Residents and transit users in Fairmead have elevated the need to continue working 
towards installation of a second bus stop in Fairmead. As we understand it, the status of 
this project is pending collaboration between the Fresno EOC and Madera County Public 
Works. We ask that MCTC direct these agencies to continue their work on this project as 
soon as possible in collaboration with Fairmead residents, and oversee progress to ensure this project stays on 
track and remains coordinated with the planning efforts for the 
Fairmead Library & Community Center. 

SSTAC reaffirms the previously 
adopted recommendation 

This stop will be constructed subject to the schedule associated with the agreement between California High Speed Rail 
(HSR), Madera County General Services and the Friends of Fairmead (FOF). Within that agreement Madera County 
General Services, in collaboration with HSR and FOF will develop a new community center sight that will include a new 
bus stop with a bus stop shelter. 

174 
J. Indigenous residents and transit users in Madera County have elevated they want more 
bus stops, specifically in Parksdale and Cesar Chavez Elementary school areas and more 
frequent bus stops. 

SSTAC reaffirms the previously 
adopted recommendation 

175 County of Madera MCC 
K. Indigenous residents and transit users in Madera County have elevated the need for stop 
signs on Avenue 13 and Avenue 14 ½. 

SSTAC reaffirms the previously 
adopted recommendation 

This is a Streets & Roads need and can only be addressed with Local Transit Funds if all transit-specific needs are met. 

176 County of Madera 
The Chowchilla-Fairmead-Madera schedule must be extended to the weekends to afford transit users improved 
access to this essential route 

SSTAC reaffirms the previously 
adopted recommendation

 Insufficient ridership potential exists for this new, expanded, or revised transit service.  The proposed transit service will 
affect the ability of the overall system of the implementing agency or agencies to meet applicable transit system 
performance objectives or the State TDA farebox ratio requirement after any exemption(s) period(s) if the service is 
eligible for an exemption(s) per CCR 6633.2. 

177 County of Madera 
The schedule must be updated to include more frequent routes, both Northbound to 
Chowchilla and Southbound to Madera; 

SSTAC reaffirms the previously 
adopted recommendation

 Insufficient ridership potential exists for the new, expanded, or revised transit service.  The proposed transit service will 
affect the ability of the overall system of the implementing agency or agencies to meet applicable transit system 
performance objectives or the State TDA farebox ratio requirement after any exemption(s) period(s) if the service is 
eligible for an exemption(s) per CCR 6633.2. 

178 County of Madera 

A second stop must be added on the Northern side of Fairmead around the vicinity of Avenue 23 to ensure that 
this crucial transit service is accessible to residents throughout the entire community. Provided that the only 
existing stop in Fairmead is located at Galilee Missionary Baptist Church on Avenue 22 1/2 near Fairmead Blvd, 
riders who live on the other side of the community are not able to easily access the route. 

SSTAC reaffirms the previously 
adopted recommendation 

This stop will be constructed subject to the schedule associated with the agreement between California High Speed Rail 
(HSR), Madera County General Services and the Friends of Fairmead (FOF). Within that agreement Madera County 
General Services, in collaboration with HSR and FOF will develop a new community center sight that will include a new 
bus stop with a bus stop shelter. 

179 County of Madera 
Increased frequency of routes for Eastin Arcola-Ripperdan-La Vina Transit. Extend to rest of the week including 
weekends and 

SSTAC reaffirms the previously 
adopted recommendation

 Insufficient ridership potential exists for the new, expanded, or revised transit service.  The proposed transit service will 
affect the ability of the overall system of the implementing agency or agencies to meet applicable transit system 
performance objectives or the State TDA farebox ratio requirement after any exemption(s) period(s) if the service is 
eligible for an exemption(s) per CCR 6633.2. 

180 County of Madera Additional routes during the day. 
SSTAC reaffirms the previously 
adopted recommendation

 Insufficient ridership potential exists for the new, expanded, or revised transit service.  The proposed transit service will 
affect the ability of the overall system of the implementing agency or agencies to meet applicable transit system 
performance objectives or the State TDA farebox ratio requirement after any exemption(s) period(s) if the service is 
eligible for an exemption(s) per CCR 6633.2. 

181 City of Madera Metro 
Improvements to the MAX and "Dial-a-Ride" Systems in the City of Madera aimed at creating more equitable and 
user-friendly transit services:              Re-opening of the Walmart stop; 

SSTAC reaffirms the previously 
adopted recommendation 

The City of Madera has had discussions with Walmart and have had city engineers survey the land for a potential stop. A 
proposal was sent to Walmart on 1/21/23. 

182 City of Madera Installation of trash cans on MAX buses 
SSTAC reaffirms the previously 
adopted recommendation 

183 City of Madera Thirty-minute incremented bus service on all MAX routes; 
SSTAC reaffirms the previously 
adopted recommendation 

The City of Madera aims to address many operational issues with the adoption of the Madera Transit Plan. 

184 City of Madera Improvements to the "Dial-a-Ride" Dispatch system 
SSTAC reaffirms the previously 
adopted recommendation 

185 City of Madera Extended MAX service operation on weekends; 
SSTAC reaffirms the previously 
adopted recommendation 

186 All All Equip bus stops and buses with route-related signage 
SSTAC reaffirms the previously 
adopted recommendation 

Basic signage is available at all County bus stops via the Transit App and website. Additional schedule information is in 
the process of being posted at each stop. Electronic signage is a costly project that is being considered for a grant 
application in the future. 

187 All All Apply for grant funding to secure free rides for students 
SSTAC reaffirms the previously 
adopted recommendation 

This is subject to grant availability and project competitiveness. Sufficient need must be verified. 

188 MCTC Pursuit of regional funding for an electric rural rideshare program 
SSTAC reaffirms the previously 
adopted recommendation 

189 All All Mandated discrimination prevention and accessibility training for all Madera County Transit Staff 
SSTAC reaffirms the previously 
adopted recommendation 

The requested training is already addressed through the County's Title VI Program. 
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