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About Point & Pay

Nationwide payment processing solutions since 1999, basedf'_iin froy, M
More than 2000 clients in 48 states S

Provides proven, fully-integrated Secure Systems with PCI Level 1
certification ~

Preferred partner of BS&A software
Specializing in payment processing for:

Government

Courts

Clerks

Law Enforcement

Utilities

Education

Healthcare
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North American Bancard

*  One of the country's largest merchant services organizations

*  Processes more than S50 billion+ each year on behalf of 355,000+
merchants nationwide

Through NAB, Point & Pay offers significant benefits to our clients:
POS processing and equipment
Che.ck' ;/eriﬁcation, imaging and processing
Gift card/loyalty services
Smartphone, tablet & mobile solutions

— PCl compliance
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Point & Pay Unique Features

Pick and Choose what your office needs/wants- Web-Phone-Counter-Mobile-Kiosk
Customized

Web pages

Messaging on receipts

Unique IVR 800 number

Shopping Cart option

Real-time access to payments and notification options
Standard POS, Kiosk, Mobile and more

Data hosting

E-billing

Recurring Billing

Integration options with many software vendors

ACH verification
DISCOVER | AMeRiGaN] (&
NETWORK BFRESS S——— e——

VISA

Exclusions manager
Consolidated settlement
TII005278: 672,30V088r 2007
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Online: Payment Receipt
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Thank you for yvour payment!
This service has been provided by ________ and Point & Pay. We value your business. Please keep this
receipt for tuture mfarence

Yo hawve m&du B paymﬂm  ____ Thanksfor your onling payment. For questions regarding your | hm or

payment please coniact support at 1-B88-123-4567

MName: Jane Doe

Address: 123 Test Dnive. Tampa FL. 33987 ‘

Contact: 1234567890 = _ Al L
Comments: You can customize the message on the receipt

Payment ID; &O056382

Date: 10/05411 11:06 PM
Subtotal: 5150.00
Fea: sS2.50
Total: $152.50
Method: Crodit or Dabit Cargd{ """ """**"1111)
Rern Purchased Transaction Description Acoount Amount
- == 999999999999 —$15000]
Signature: Date: / !

By sigring this receipt you agrad {o the terms and condifions of this service.

You will see one Ine iterm on vour credit of debit card statemnent snciCating e amow you pawd and will be wdemified as Hatlax
Hoatth Pt ¥ vou have any questions about the Charpges piease call 1-888-891-6064

Print Receipt Close Window

il
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Credit Card Payments in BS&A Cash Receipting

If your municipality accepts payments
in BS&A Cash Receipting, you have the
option to accept credit card payments
in Cash Receipting with out having to

log into Point & Pay.

Swipe or Enter Card:
41113111214111111

Exp. Date {MMYY): 0313

AYS and CW Info:
Street Address:

Tp Code:

Card Sigoer Information
FrstName: JXEFF

Cavd Type:  Visa

Ltasttiame: BACKUS
Street Address: 77 MarshRd
City:  Haslett

State: M ZpCode: BN

C

0K

10 cancet |
J J

-_-—-—----— ———




In person through Point & Pay

Payment Entry Form

Mote: * indicates a required field.

My Bills
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Clear Fields

Payment Type:
Al Save - Delete g L

Continue

? Add tem

Cardholder information
First Hams: * Last Name: *

Address Line 1: Address Line 2

City: State:

Fhone Number; Email Address:

Payment Information
Fayment Method: * SwipeT:

Credit or Debit Card ¥
Swipe:

Click hére to swipe card




Clerk can print a t'eceiptfor

In Person Counter Receipt payer’s signature, however
Point & Pay dcves not

Thank you for your payment"
This serace has hsfmn prowvided by Cory o arbarn, Ml and Foint &
F‘lease hee-g thrs recemi for future r»eference

Y ouw ha.re maae a paymem to ooty of Dearnorn NI ywour payment was processed at |

The City of Dearborn Thank" "a"uu Far ynw payment

“ay We value your business
P A A TR

Nama: ERIMN SITH .
Address: 4227 SCHAEFER DEARBORN MI US, 48178

Contact; 20361594918

ComimE R rts:

Paymeant 1L: J4692

Date: 091510 10 33 PtA

Subliotal: 51451 87

Fea: 13 56

Total: 31495 43

Method: C harga{™™ "™ """ "" """ 1111}

lem Purchased Tranaaction Description Account Ammoaint

Property Tax - Surmirmes ChoearbornPropTxPmt BZ101847% -‘-i-ﬂ,.?f %1 45127 |
Signatura; Date:
By migrung thes recept you agree 1o the 1erms and candiions of this sepace

You wall see two line nems on your credst or debit card statement One kne will indicate the amount you
paidio the City of Dearbotn and will read ChrDearbornPropTxPm! H you have any questions about edher

ofthese charges please call 1-288-891-6064

Print Receipt  Close Window
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| Home Reports Orders | Editers |  Admin | Logout

Real Time Reporting
*Access to web-based ( Point=Pay

real-time reports 24/7 e
*View data onscreen or  Payment Report ,
export to excel Start Dote & Stait Time & End Dats 2  End Time Partner '
* . Mar = 7 =2012 o0 = = B> Mar v 7 vI0IR L8 15 v M ov PN o= RSCBAOWE RGN -
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Over the Phone: IVR Payments
- * Unique 800 telephone number for
constituents to make payments

Fully-featured IVR system accepting all credit
and debit cards
Option to connect to hosted data

Presentation of convenience fee prior to
payment | |
Unique confirmation number generé‘téd"for all
payments |

Option to speak to live operator
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Transaction Flow

* | Money Deposits 48 hours
“from end of day.

exampie: Monday ends at midnight, 48

hours tokes place, when you check vour

bank accournt on Thursday deposit has

been made.

. Money can be deposited as
one lump sum, or multiple
deposits to same or
different bank accounts,
based on product type.

. Access to deposit in route
information is available
24/7.
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Implementation

Week 1: Complete Product Worksheets and Client Application to setup. -
each payment type; order Merchant IDs

Week 2: Receive welcome kit

Week 2-4: Receive card readers o T
Week 3-4: Receive test links and test credit cards

Week 3-5: Schedule and complete online training

Week 5-7: Go live

Timeline may vary by system customization
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Personalized Support

Dedicated Account Manager and Project
Manager

Individual training for agency personnel

Direct support for customers 24 hours a day, 7
days a week

Personal assistance to resolve customer charge-
backs |

You have unique needs... Point & Pay has intuitive payment solutions.
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Convenience Fee Pricing

| ar corhacT
%\l 32000 -Fio Fee. 150 wha Ive oF v uwsedl

$500 set up fee Convenience fee pricing
S50 monthly maintenance Credit/Debit 2.8% with a
fee or a $2000 flat fee ~ o mow Lees $2.00 minimum
e 5 yeas -
: s :] VISA E-Checks
$1.50 up to $10,000
Card Readers $10.00 over $10,000
2 card readers for free per
department.
Each additional card reader
is $50.00 each.

Absorbed Pricing Available
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Contaqt Information

Richard Malone
Sales Executive
248-396-6541 Cell
248-622-4204 Direct Line
rmalone@pointandpay.com Email




