
South Central Planning & Development Commission

Jurisdiction Software Suite that includes:  Permits & Licensing, Solution Center, Planning & Zoning, Public Works, 

Community Development, Grant & Loans, GPS, Financial and GIS Software Integration and more!



Framework not a Singular Module
All Functions are a set of Shared Libraries or Classes

Features are
designed for 
multiple purposes 
by being granular, 
share data with 
each other, and not 
tied to any one 
“module”

Reusable Software 
Environment with 
out requiring any 
custom coding 
allowing for a highly 
customizable 
system.

Ability to create 
collection of 
features to deploy a 
custom module on 
the same framework 
as other modules.

Can be modified by 
writing additional 
code

Rests Upon a Centralized Database Platform Creating 
One Common System

Offered as SAAS.  Unlimited user accounts with Role Based Permissions



WHO WE ARE

South Central Planning & 
Development Commission 

(SCPDC)
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We are NOT a private 
company
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We are an Economic Development 
District (EDD) or Continuity of 

Government (COG)
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About Our Software

• Original Project leaders are still with the project.

• Software has been in use for over 18 years.

• Hundreds of implementations in 23 states.

• Created by Government for Government.



What are Builders and Residents Experiencing to 
have them Praise the System to Jurisdiction’s 

Administrations?

• 24 Hour Customer Portal

• Mobile Work Orders / Inspections

• Digital Plan Review

• Automatic Phone Alerts

• Automated Work Flow

• Customized Reports

• Unlimited Support



MGO Connect Customer Portal 
• Apply for Permits Online 

• View status of “Check list” items 
needed to complete permit process in 
real time

• View Inspection Reports

• View original and revised plans

• One customer portal account allows 
you to manage permits, code 
enforcement issues, addressing and 
more across multiple jurisdictions!

• Historical data is stored online 
indefinitely

• All features are completely FREE

• There are no charges for any of the 
functionality of the customer portal





Mobile Work Orders/Inspections

• Complete reports directly on 
the job site.

• Works without remote 
internet access.

• New work order alerts are sent 
in real time via text message 
and I.A. software.
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‘WORK ORDER LIST’ QUEUE

02

03

04

Similar Functionality to the 
Inspection Anywhere Queue

New From and To Date 
Filtering

New Mapping 
Functionality

New Routing / Route 
Optimization Functionality



NEW ‘WORK ORDER MORE’ TAB

Similar functionality as the 
‘Inspection’ Tab in Inspection 
Anywhere
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Inspection Checklist Section02

Project Checklist Sections03

Signature/Drawing Pad04



‘WORK ORDER 
LIST’ ROUTING
FEATURE

All Work Orders Appear

 Numbering Order

 Drag and Drop Work Order 
Location

 Sort Grid Functionality



‘WORK ORDER LIST’ MAP FEATURE

All Work Orders 
Appear

 Numbering Order

 Drag and Drop Reassign

 GPS Unit View

 Change Work Order Location

 View Work Order Details



WORK ORDER LIST’ 
ROUTING FEATURE 
CONTINUED

 Directions Based on 
Order





Digital Plan Review
• Go green with our 

completely paperless plan 
review process to track all 
revisions.  

• Allow multiple users and 
departments to review 
documents simultaneously.

• Drag and Drop code 
references and diagram 
schematics.



Digital Plan Review



Automated Comment Letters
• Automated Letter Generation.

• List of common comments to select from.

• Letters fully editable and e-mail ready.



Automatic Work Flow Resolution – Work Orders are automatically scheduled to the 

appropriate field staff when the case changes priority.  Alerts residents and departments of 

changes in status and required information that could be holding up progress.



MGO Tasks



Phone, Text and E-mail Alerts
• Our system automatically 

calls phone numbers 
provided by the customer 
and reads their inspection 
results in a human voice.

• Configure automatic alerts 
and report delivery through 
e-mail, fax and text 
messaging.



Customized Reports
• Charts, Graphs, Spreadsheets and more!  

• We create your custom reports at any time without any additional 
cost.

• Any Report, Any Time at NO Charge!



Work Order Management
Drag & Drop



Reporting Capabilities

• The Plan Review Performance Report provides metrics for tracking submittal efficiency and performance.

• See average days in each step of the review process, and compare month-by-month.



FREE Support
• 1 866 95 PERMIT (3764)

• Unlimited Support for Constituents 
& Jurisdictions 

• Our toll free support number is 
available for all jurisdictional staff 
and customer portal users.  

• Our friendly, local support staff is 
eager to help you make the most 
of the software.  No problem is too 
small to contact the support staff.



Zero Up-front Costs and Setup Fees

** Graph values vary depending on jurisdiction size.
*** Cost estimate based on software packages of comparable features.

• One low, monthly fee covers all your needs even unlimited support. 

• Monthly fee based on permit volume. Town of Loxahatchee Groves estimates 
annual total to be about 500 permits per year. 

• Technology fee to cover software cost

Private Sector 
Software Typical Costs

MyGovernmentOnline
(all modules)

Setup $250,000+ $0.00

Maintenance $20,000+ $0.00

Training $30,000+ $0.00

Phone Support $90+ per Hour $0.00



Other Modules
PERMITS AND LICENSING

This module allows you to do anything you’d normally do in-person at your local permitting office. Apply for permits, pay online, 
request inspections, submit files, download inspection reports and approved plans, check permit status, download permit data,
search for permits, and manage contractor and business licenses. 

PLANNING AND ZONING 

Similar functionality to permits module but with greater focus on subdivision and parcel tracking.  Also, special focus on meeting 
dates and public announcements with powerful project management features.   

SOLUTION CENTER (311 / Call Center / Code Enforcement) – Ability for the public to submit any issue to the jurisdiction through 
a website or mobile app.  Service requests can be for any department with types such as public records requests, road repair, tall 
grass, highway damage, and abandoned vehicles.  Additionally, each service request can be configured to route through the call 
center or directly to the department responsible for service.

PUBLIC WORKS

Custom modules for all divisions that allow for field inspections, asset tracking and many other customized features for things 
such as septic tracking, waste water, grease interceptors and more.  Full Time, Materials and Labor cost tracking.  Map based issue 
creation and reporting.



GPS AND ASSET TRACKING

Ability to track any asset on a map, GPS and RFID tracking, work orders on the asset.

FACILITIES

Ability to track different facilities, set automated service alerts, track work orders on maintenance and repair items.

FLEET MAINTENANCE

Service Request, Inventory Management, Automated Service Alerts and Billing.  Integrated with GPS for automated odometer and 
engine hour alerts.  Shows vehicle complete service history.  

PROPERTY MANAGEMENT

Adjudicated Property Tracking, other special property tracking such as “Lot Next Door” or other types of special property 
programs.

GRANTS / COMMUNITY DEVELOPMENT

Track grant information and drawdowns along with all inspections.  Popular to use for housing condemnation programs and CDBG.

GIS, financial, and other third-party software integration available. 

To learn more about MGO you can schedule a demo with our Chief Technology Officer, Ryan Hutchinson. With a demo you will find
out more about the unique benefits of our partnership program and how you can receive a better product at a lower cost than 
competing government software solutions. All pricing, technical, and implementation questions can be answered during one 
meeting. Contact us today by calling 866-957-3764 or by emailing partnership@mygovernmentonline.org to schedule your online 
presentation and demonstration. 

mailto:partnership@mygovernmentonline.org
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