Equipment

-We have updated two computers for Town Hall and Public works users with Larry Peters and Jeff Kurtz.
As well we will be upgrading the SCADA computer to a more modern machine than was previously used
by the former IT providers.

-The Inventory listing for outdated equipment is ongoing but should be finished by July.
Software

-KnowBe4’s implementation has been pivotal for increased cybersecurity and we are seeing more and
more improvements from town users avoiding phishing scams and the like.

Network and Security

-We will be doing an overhaul/update of all the network setup at Public Works to make it faster and
more reliable than previously done which will help with overall quality of life for users there.

-Since we have taken over we have seen no actual viral threats or malignant software take hold of any
machine or system within the Loxahatchee Groves network.



