TOWN OF LOS GATOS

COMMUNITY HEALTH AND SENIOR
SERVICES COMMISSION AGENDA REPORT ITEM NO: 5

MEETING DATE: 06/18/2025

DATE: June 16, 2025

TO: Community Health and Senior Services Commission

FROM: Leif Christiansen, Senior Service Coordinator

SUBJECT: Discuss the Santa Clara County Age-Friendly Community Survey Preliminary

Data and Upcoming Listening Sessions.

RECOMMENDATION:

Discuss the Santa Clara County Age-Friendly Community Survey preliminary data and upcoming
listening sessions.

REMARKS:

The County of Santa Clara Department of Aging and Adult Services (County), in partnership with
the Town, other local jurisdictions, and service-providers, released an Age-Friendly Community
Survey on September 25, 2024 — and collected responses through March 31, 2025. The County
used the AARP’s standardized Age-Friendly Community Survey and satisfies the Town’s
requirement to conduct the AARP survey as part of the Age-Friendly network. The survey
received over 2,000 responses overall and approximately 88 responses from Los Gatos. Results
are still being finalized, and staff will provide them to the CHSSC when they become available.
Preliminary countywide results are included in Attachment 1 and staff is working on creating a
Los Gatos specific version. The survey is part of a county-wide effort to gather input from older
adults with the goal of creating age-friendly communities by taking action to address issues like
housing, transportation, core services, social inclusion and more. The survey results will help to
inform the goals and priorities that will be included in the County’s Age-Friendly Action Plan.

In addition, the County, between June 11 and July 11, 2025, is hosting a series of listening
sessions to review the results of the survey, and to continue engaging residents in the five-year
Age-Friendly strategic planning process. A flyer with the dates, times and locations of the
listening sessions is provided as Attachment 2.
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As requested earlier, staff is also including results from the senior survey conducted in April
2022 for review as Attachment 3.

ATTACHMENTS:

1. Age-Friendly Community Survey Preliminary Data

2. Age-Friendly Community Survey Listening Session Details
3. April 2022 CASOA Survey




