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If you agree I will suggest it at our commission meeting tonight.

Diane

 

 

Sent from my Galaxy

 



 

 

 



 

 

 



From: Lynn Dowling Bruno >  
Sent: Thursday, June 4, 2026 7:00 AM 
To: Holly Young <HYoung@losgatosca.gov> 
Cc: Katy Nomura <KNomura@losgatosca.gov> 
Subject: Re: Quick Reminder 

 

[EXTERNAL SENDER] 

Here are my suggestions:  

 

The Housing Resource Guide is a good starting point for someone looking for rental housing 
in Los Gatos.  

In addition to some minor edits, there are three issues related to inclusion: discoverability, 
context, and vocabulary.  

Discoverability 

The guide is not easy to find. The current path to discovering the guide on the town website 
is: Living in Los Gatos > Town Departments and Services > Community Development > 
Housing Programs 

While it’s clear that housing information could be found under the Living in Los Gatos tab, 
the rest of the path is less intuitive. ‘Town Departments and Services’ and ‘Community 
Development’ are not suggestive of housing. The name Housing Programs also does not 
seem right for what is offered here.  

Suggestions: Shorten the path and/or make it more intuitive. Housing is important enough 
that it should be directly under Living in Los Gatos. Instead of Living in Los Gatos > Town 
Departments and Services > Community Development > Housing Programs, consider 
Living in Los Gatos > Housing Programs 

Also consider renaming it ‘Housing Information’ which is more encompassing and 
indicative of what a user could find on the page. 

Context 

If you are just looking at the Housing Resource Guide on its own, many questions arise. 
What is low income, below market, affordability, etc. The amount of information could be 
overwhelming for some. While the Guide does a good job of breaking things into categories, 
it's not always clear how to use the information and who could benefit from it. 



 
 

A brief introductory paragraph on how to use the guide would be helpful, including links 
back to the Town's website page for definitions of low income, below market, affordability, 
etc. Additionally, brief definitions (1-2) sentences could be listed as part of the introduction 
for each relevant section, and include a link back to the town page.  

 

The introduction page should also include the caveat that information frequently changes 
and that the Town does its best to keep the report current.  

 

Vocabulary 

Use of the word ‘landlord,’ which dates back to feudal times, is being rethought. Many in 
the industry now prefer the term ‘housing provider’ as it connotes a more service-oriented 
and less adversarial and hierarchical relationship.  

 

In the report, ‘landlord’ appears in the listing for Project Sentinel. It appears several times 
on the Town website. 

 

Suggest adopting the term ‘housing provider’ as service oriented relationships are 
presumably what the Town hopes to foster. A search on ‘landlord vs housing provider’ 
should provide further insights into the pros and cons of each, as well as the impetus 
behind the change. 

 

Edits/content suggestion: 

Table of Contents:  should be labeled as such with better headings 

Cover Page: just say: Updated 2026 instead of Last Update 

 

The HUB, which is managed by LGSRecreation (https://www.lgsrecreation.org/55-
plus/hub/) includes a lot of info about Housing. It would be helpful for the Town's Resource 
Guide to provide a link to that website.  




