Civic Center
TOWN OF I—OS GATOS 110 E. Main Street

Los Gatos, CA 95030

OFFICE OF THE TOWN MANAGER
(408) 354-6832
Manager@LosGatosCA.gov

Honorable Julie A. Emede

Presiding Judge

Superior Court of California, County of Santa Clara
191 North First Street

San Jose, CA 95113

August 5, 2026

Subject: Town of Los Gatos Response to 2026 Santa Clara County Civil Grand Jury Report, "Pothole
Damage: Improving claims processes within Santa Clara County"

Dear Judge Emede,

The Los Gatos Town Council has reviewed the Santa Clara County Civil Grand Jury report titled "Pothole
Damage: Improving claims processes within Santa Clara County" and is providing this response, as
attached, pursuant to California Penal Code Sections 933 and 933.05.

It is the Town Council's and staff's desire to appropriately address the Civil Grand Jury's findings and
recommendations as related to the report. The Town of Los Gatos is committed to effective,
accountable, and responsive local government. If additional information or clarification is necessary, the
Town will respond further as appropriate.

The Town Council thanks the Santa Clara County Civil Grand Jury for its commitment to oversight of local
government operations and for evaluating and providing input regarding services provided to the
community. The Town will continue to review the report, consider the comments received, and pursue
improvements that support efficient and effective governance.

Respectfully submitted,

Rob Moore, Mayor
Town of Los Gatos

cc: Chris Constantin, Town Manager
Katy Nomura, Assistant Town Manager
Gabrielle Whelan, Town Attorney
Wendy Wood, Town Clerk
Nicolle Burnham, Parks and Public Works Director
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