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EXECUTIVE OVERVIEW  

With Axon’s  Off icer  Safet y P lan 10,  Los  Ga tos  Pol ice  Department wi l l  gain  access  to a  

seamless ly  integrated ecosystem of  connected hardware and software.  Des igned to work 

together ,  these solutions  help bet ter  support oper ations ,  s treamline col labor ation,  and  

improve data management —while  re in forc ing  safe ty and secur ity  across  your  organization .  

By bundl ing  these solutions  into a s ing le ,  cost -e ffe ctive  package,  Los  Gatos  Pol ice  

Department wi l l  have the essentia l  tools  to increa se transparency,  s treamline workf lows,  

and dr ive  productiv i ty —al l  whi le  foster ing  a  safer ,  more connected environment.  

Choos ing  a bundled investment over  ind iv idual  pur chases  provides  s ignif icant value,  with 

Sanger  Pol ice  Department saving  money over  a  10 - year  contract.  

For  your  convenience,  we have also inc luded a l in k  to our  Master  Services  and Purchas ing  

Agreement  for  you to review.   

I f  you have any questions  regarding  our  solut ions  or  pr ic ing,  p lease contact:  

P O I N T  O F  C O N T A C T  

Adam Smith  

Account Executive  

480-4 63-2 201  

asmith@axon.com  

We look forward to partner ing  with Sanger  Pol ice  Department to s trengthen your  workf lows  

by integrating  our  technology into your  dai ly  oper ations .  

https://axon-2.cdn.prismic.io/axon-2/1e8f4387-f5f7-43a0-b8c5-5a3463e20c3a_Master+Services+and+Purchasing+Agreement+for+Agency.pdf
https://axon-2.cdn.prismic.io/axon-2/1e8f4387-f5f7-43a0-b8c5-5a3463e20c3a_Master+Services+and+Purchasing+Agreement+for+Agency.pdf
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COST OVERVIEW 

C O N T R A C T  L E N G T H  A N D  R E F R E S H E S  

Program Length  10 Years  

Refresh Schedule  

Axon Body-Worn Cameras  –  30,  6 0,  90,  a nd 120 
Months  

Axon Docks  –  30,  60.  90,  and 1 20 Mon ths  

VR Headset and Tablet Refresh –  60 and 120 Mon t hs  

B I L L I N G  S C H E D U L E  

Year  1  $0  

Year  2  $0  

Year  3  $0  

Year  4  $0  

Year  5  $0  

Year  6 $0  

Year  7 $0  

Year  8 $0  

Year  9 $0  

Year  10 $0  

S A V I N G S  O V E R V I E W  

Estimated Savings  per  Year  $0  

Total  Savings  Offered  $0  

T O T A L  

Total  Program Cost  $0  

Estimated Total  w/ Tax  $0  
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STORAGE OVERVIEW 

With the col lection of  Sanger  Pol ice  Department’s  d ig ita l  evidence on the r ise ,  having  access  

to a  h ighly  scalable  c lo ud -storage solution c apable  of  hous ing  both Axon and non -Ax on data 

is  of  the utmost impor tance.  Especial ly  when you need a re l iable  s torag e array to  quickly  

access ,  manage,  and share your  data.  With our  pro posed solution,  Axon is  offer ing  Sanger  

Pol ice  Department the fol lowing s torage amoun ts  so your  data is  avai l able  a l l  f rom one 

place.  

A V A I L A B L E  S T O R A G E  B R E A K D O W N  

L I C E N S E  T I E R  S T O R A G E  A M O U N T  

Axon Device  Data Stor age  Unl imited  
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SOLUTION DELIVERABLES  

Axon’s  Off icer  Safety P lan 10 bundles  hardware,  software,  accessor ies ,  tra in ing  programs,  

24/7 customer support,  equi pment refreshes ,  and warranties  together  to help equip y our  

off icers  with the solutions  they  need.  Whether  eas ing  your  adminis trat ive  burden back at 

the s tation or  pro tecting  your  o ff icers  in  the f ie ld,  Sanger  Pol ice  De partment wi l l  receive 

the fol lowing program features  and produc ts  to he lp you meet your  goals .  

HARDWARE COMPONENTS  

E N E R G Y  W E A P O N S  

45 T A S E R  10  E ner gy  Weapons  

55 T A S E R  10  B atter y  P acks   

45 T A S E R  10  S afar i land  Ho ls ter s  

45 R ight -Hand   

1 T A S ER  10  Dock and  1  Wal l  M ount  

T A SE R  10  Car t r idges  and  M agaz ines  T A S E R  10 Car t r idges  and  M agaz ines  

 Inc ludes  L ive ,  Dut y,  and  HA LT  Car t r idges  

 Inc ludes  L ive ,  Dut y,  T r a in ing ,  and  HA LT  M agaz ines  

 Inc ludes  L ive  Dut y  R ep lacem ent  Car t r idge  P r ogr am  

1 HA LT  S u its  

1 HA LT  T ar gets  and  T ar get  F r am es  

B O D Y - W O R N  C A M E R A S  

50 A x on  B ody -Wor n  Cam er as 

8 A x on  B ody-Wor n  Cam er as  Docks ,  6  Wal l  M ounts ,  and  A ccessor ies   

1 A x on  B ody-Wor n  Cam er a M ount  per  Cam er a  

A U T O M A T I C  S E N S O R S  

50 A x on  S ignal  S idear m  K its  

55 A x on  S ignal  S idear m  S par e  B atter ies  

V R  T R A I N I N G  

2 VR  Headsets  and  Contr o l le r  K i t s  

2 Handhe ld  T ab lets  and  Cases  

2 Handgun  VR  Contr o l le r s  

2 T A S ER  E nergy  Weapon  VR  Contr o l le r s  w /  Ho ls ter s  

T act ica l  C ar r y  B ags  
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SOFTWARE COMPONENTS  

E N E R G Y  W E A P O N S  

45 A x on  E v idence  T A S ER  10  L icenses  

B O D Y - W O R N  C A M E R A S  

50 Device  Connect iv i ty  L i censes  

V R  T R A I N I N G  

45 VR  T A S E R  10  User  A ccess  L icenses  

 Inc ludes  S im ulator  T r a in in g  and  T A S ER  A r ena 

D E M S  

55 A x on  E v idence  P r o  L icenses  

50 A x on  E v idence  Un l im ited  S tor age  L icenses  (A x on  Da ta  O n ly)  

50 R edact ion  A ss is tant  User  L icenses  

50 A x on  Com m unity  R equest  User  L icenses  

50 A uto -T agg ing  L icenses  

50 A I  A ss is tant  L icenses  

L ive  T r ans lat ion  

G ener al  K now ledge 

TRAINING AND SUPPORT  

A uto -T agg ing/A x on  Per form ance  Im plem entat ion  

E ner gy  Weapon  F u l l -S er v ice  Dep loym ent  w /  Inst r uctor  T r a in ing  

A x on  A cadem y O nl ine  T r a in ing  Content  

ENERGY WEAPON VOUCHERS  

T A SE R  10  M aster  Inst r uctor  S chool  Voucher s  

T A SE R  Inst r uctor  Cour se  Voucher s  

WARRANTIES AND REFRESHES  

T en -Y ear  T A SE R  10  Hand le ,  B atter y ,  and  Dock E x tended  War r ant ies  

T en -Y ear  B ody -Wor n  Cam er a and  Dock War r ant ies  

B ody-Wor n  Cam er a and  Dock R ef r eshes  

VR  Headset  and  T ab let  R ef r eshes  
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DETAILED SOLUTION OVERVIEW 

When deployed together ,  the solutions  inc luded in  ISLE  Off icer  Safety P lan 1 0 Premium work 

as  a  connected system to help promote safet y,  eff i c iency,  and operational  e ffectiveness .  The 

fol lowing section provides  detai led overv iews  of  each solution,  outl in ing  their  key 

capabi l i t ies  and benefi ts .  

TASER 10 ENERGY WEAPON  

The TASER 10 energy weapon is  des igned to provide a less - lethal  

response option,  a l lowing users  to gain  control  of  a  res is tant or  

aggress ive  indiv idual  whi le  reducing  the r isk  of  in jury.  The device  

del ivers  Neuromuscular  Incapacitation (NMI ) ,  which tempora r i ly  

overr ides  voluntary muscle  control ,  enabl ing  users  to safe ly  gain  

compliance without re ly ing  on p ain compliance techniques .  

Bui l t  for  rugged performance,  the TASER 10 featur es  a  h igh - impact polymer hous ing,  is  IP67 -

rated for  dust and water  res is tance ,  and has  been drop -tested from f ive  fee t to withst and 

demanding environments .  With a f ive - year  useful  l i fe ,  i t  is  a  durable  and  re l iable  de -

escalation tool  in  a  var ie ty  of  opera tional  set t ings .  

The TASER 10 introduces  a  s ing le -probe f ir ing  system,  g iv ing  users  greater  control  over  

probe placement and target ing  accuracy.  Equipped with 10 indiv idual ly  targeted probes ,  the 

device  provides  up to n ine addit ional  oppor tunit ie s  to complete  a  c ircuit  i f  an in i t ia l  probe 

misses .  Once two probes  success ful ly  connect,  an e lectr ical  charge is  del ivered,  temporar i ly  

incapacitat ing  muscle  function and a l lowing for  sa fer  resolution of  encounters .  

T A S E R  1 0  I N  U S E  

The TASER 10 energy weapon provides  mult ip le  opportunit ies  to ga in  compliance from a safe  

d is tance,  whether  through its  warning  alert  or  pro be deployment.  Users  can f irs t  attempt to 

de-escalate  a  s i tuat ion by act ivating  the warning  a lert,  which emits  a  br i ght puls ing  l ight  

and an audible  sound.  The two together  serve as  a  deterrent,  s ignal ing  intent  to deploy,  

making  i t  c lear  the energy weapon is  unhols tered,  and g iv ing  indiv iduals  a  chance to comply 

before force is  needed.  

I f  the s ituat ion requires  further  act ion,  users  can deploy probes  one at a  t ime to establ ish  

control  from a dis t ance.  Each probe is  f i red indiv i dual ly ,  a l lowing users  to adjust a im and 

placement as  needed.  Once two probes  make contact,  an e lectr ical  c ircui t  is  completed,  

enabl ing  a  control led response to gain  compl iance .  

The TASER 10 energy weapon supports  engagement at mul t ip le  d is tances ,  providing  users  

with f lexib i l i ty  based on the env ironment and threat level .  A 0 -foot  minimum range al lows  

for  safe  deployment in  c lose quarters ,  whi le  a  4 5 -f oot maximum range provides  gr eater  

d is tance and addit i onal  t ime to assess  a  s i tuation before engaging.  Whether  us ing  the 

warning  alert  to  encourage volun tary compliance or  deploying  probes  to establ ish  control ,  

the TASER 10 energy weapon g ives  users  measured options  to resolve encount ers  safe ly  

whi le  reducing  the need for  h igher  levels  of  force.   
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T A S E R  1 0  A F T E R  U S E  

When it  is  t ime to recharge and off load da ta,  users  can dock the TASER 10 energy weapon to 

recharge,  upload device  logs  to Axon Evidence,  an d receive f i rmware updates .  Docking  

s tations  are  avai l able  in  1 -b ay and 6 -bay configura tions ,  accommodating  dif feren t layou ts  

and operational  setups .  

Once the TASER energy weapon data is  uploaded,  adminis trators  can moni tor  usage,  track 

system status ,  and manage ass igned devices .  Adminis trators  can also ver i fy  f i rmware 

vers ions ,  access  audit  trai ls ,  and confirm tha t eac h TASER 10 energy weapon remains  

updated and ready for  deplo yment.  

D A T A - D R I V E N  I N S I G H T S  W I T H  T R E N D  

TREND g ives  adminis trators  real -t ime access  to TASER energy 

weapon data,  a l lowing them to track depl oyments ,  monitor  

trends ,  and evaluate  program effec tiveness .  Se lf -s ervice  

dashboards  provide a c lear  v iew of  when and how TASER energy 

weapons  are  used,  hel ping  adminis trators  assess  impact and 

identi fy  areas  for  improvemen t.   

By reviewing force avoidance cases ,  adminis trator s  can see where de -escalation efforts  were 

success ful ,  re inforc ing  accountabi l i ty  and guid ing  train ing  decis ions .  T racking  deployment 

success  rates  and in jury trends  al lows  for  pol icy  ref inement and resource  planning.  With 

actionable  ins ights ,  TREND can help adminis trator s  improve TASER energy weapon programs,  

s trengthen safety efforts ,  and support transparen cy in it ia t ives .  

F E A T U R E S  A N D  B E N E F I T S  

0-FOOT MINIMUM RANGE  –  Enables  c lose -quarters  deployment,  a l lowing users  to s top 
a threat within  personal  space.  

45-FOOT MAXIMUM RANGE  –  that creates  more t i me and space to de -escalate  and 
resolve confl icts  

10-SINGLE  PROBE CARTRIDGES  –  that provide users  with n ine opportunit ies  t o achieve 
an effective  connection  leading  to NMI   

 INDIVIDUALLY  TARGETED PROBES  –  that a l low users  to p lace each probe with 
prec is ion and accuracy,  and create  their  own spre ad from c lose or  long range  

ANY PROBE CONNECT  TECHNOLOGY  –  that uses  a  spread optimizer  to energ ize  up to 
four  probes  at once  

 INTEGRATION WITH AXON VR TRAINING  –  to  help improve TASER energy weapon 
prof ic iency,  use -of-force decis ion -mak ing,  and con fidence under  s tress  

DAYLIGHT GREEN LASER  –  that improves  accuracy whi le  a iming from varying  dis tances  

A CENTRAL INFORMATION DISPLAY  –  on the back of  the energy weapon that provi des  
information on the s tatus  of  the weapon,  cartr idg e information,  and the bat tery’s  
status  
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AXON BODY 4  

The Axon Body 4 is  bui l t  to  capture c lear ,  admiss ib le  v ideo and audio 

evidence in  a  var iety  of  environments .  I t  supports  four  conf igurable  

resolutions ,  from 480p to 14 40p,  a l l owing users  to balance v ideo 

qual ity  with s tor age needs .  Low -l ight and c lear  fra m e technology helps  

maintain  v is ib i l i ty  in  chal lenging  condit ions ,  a l low ing the camera to 

capture detai ls  as  they appear  in  the moment.  

For  h igh-f idel i ty  audio,  the Axon Body 4 features  f our  bui l t - in  

microphones  s trateg ical ly  p laced within  the device .  These work 

alongs ide advanced audio process ing  to record c lear  speech and 

environmental  sounds ,  preserving  important deta i ls  in  every 

interaction.  

A X O N  B O D Y  4  I N  U S E  

The Axon Body 4 is  des igned for  intuit i ve  operatio n,  a l lowing users  to quickly  capture 

cr it ical  evidence.  Seven s tra teg ical ly  p l aced butto ns  provide direct access  to essentia l  

functions ,  inc luding  s tart ing  and s topping  recordin gs ,  adjusting  volume,  switchi ng  modes ,  

checking  device  s tatus ,  and powering  the camera on or  off .  Two programmable  buttons  offer  

addit ional  cust omization,  g iv ing  organizations  the f lexib i l i ty  to tai lor  the device  to their  

specif ic  needs .  

To re inforce recording  awareness ,  the Axon Body 4 provides  mult ip le  v isual ,  audio,  and 

haptic  cues ,  a l lowing users  to quickly  assess  the camera’s  s tatus  whi le  focus ing  on their  

tasks  and interactio ns .  For  example,  when the cam era is  recording,  both the fro nt -fac ing  

LED and the Camera D isplay emit a  b l inking  red l ight,  accompanied by a v ibr ation and  

beeping  sequence that a l igns  with the mode of  op eration.  These sensory indicators  not only  

provide real -t ime s ta tus  updates  to the user  but a l so create  awareness  of the camera’s  

presence among those nearby.  This  heightened awareness  can inf luence behavior ,  promote 

more constructive  interact ions ,  and contr ibu te to safer  outcomes  s imply by re inforc ing  the 

understanding  that ac tions  are  being  documented.  

After  a  recording  is  complete,  on -camera ca tegor i zation al lows  users  to tag  foo tage with 

pre-def ined retention ca tegor ies  before upload.  T his  helps  s treamline post -event workf lows  

by organiz ing  evidence at the moment  of  capture.  

D E V I C E  C O N N E C T I V I T Y  W H I L E  I N  U S E  

Axon Body 4 is  a  fu l ly  connected device,  des igned to support real - t ime operations ,  

communication,  and s itu ationa l  awareness .  With bui lt - in  LTE  and Wi-Fi  connectiv ity ,  the 

camera continuous ly  transmits  l ive  data — inc ludin g  location,  s ta tus ,  a lerts ,  and activ e  

l ivestreams —back to A xon’s  real -t ime opera tions  systems.  This  connection is  mostly  pass ive,  

meaning users  do not need to take any action f or  t heir  camera’s  s tatus  and alerts  to appear  

on the Axon Fusus  Map.  Author ized personnel  can then monitor  unfo lding  events  in  real  

t ime,  gain ing  immediate  s i tuation al  ins ights  witho ut d is rupting  the user ’s  workf low.  

For  d irect engagement,  Watch Me and B i -D irect ion al  Communicat ion al low users  to active ly  

request support.  With Watch Me,  a  user  can noti fy  connected v iewers  to open a l ivestream, 
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whi le  B i -D irectional  Communica tion enables  hands -free voice  contact wi th supervisors ,  

trans lators ,  or  other  support roles .  

A X O N  B O D Y  4  A F T E R  U S E  

After  active  use,  users  can quickly  off load foo tage  by plac ing  the Axon  Body 4 int o a docking  

s tation.  Whether  on a desk or  wal l -mou nted,  the d ocking  s tation f ac i l i t ates  a  secure and 

automated transfer  to Ax on Evidence,  c lear ing  s torage for  future recordin gs .  At the same 

t ime,  the camera charges  and receives  f i rmware updates ,  keeping  i t  up to d ate  with the 

latest features  and performance enhancements .  O rganization -def ined set t ings  are  also 

updated dur ing  this  process ,  helping  to maint ain  c ons is tency across  devices  and readying  

the Axon Body 4 for  the nex t deployment.  

F E A T U R E S  A N D  B E N E F I T S  

RUGGED,  TESTED DESIGN  –  Bui l t  to  withstand impa cts  and harsh environments ,  
meeting  Ingress  Protection Rating,  MIL -STD Defense,  and Impact Certi f icat ion 
s tandards .  

AES-256-XTS FULL-DISK ENCRYPTION  –  Helps  protect recorded evidence from 
unauthor ized access .  

LONG-LAST ING BATTERY  –  Provides  approximately  13 hours  of  bat tery l i fe  per  charge 
under  normal  operations .  

LARGE INTERNAL STORAGE  –  Provides  128 GB of  s t orage to house captured v ideo f i les .  

VERSATILE  MOUNTING SYSTEM  –  Securely  attaches  to uniforms,  helmets ,  belts ,  and 
other  equipment for  f lexib le  p lacemen t.  

BUILT -IN CONNECTIVITY  –  Enables  real -t ime noti f ic ations ,  GPS track ing,  Wi -Fi  
updates ,  and secure l ivestreaming over  LTE  and Wi -Fi  connections .  

AXON SIGNAL TECHNOLOGY  –  Communicates  with Axon -connected devices  to begin a  
recording  when certain  actions  are  detected,  such as  a  user  arming a TASER energy 
weapon.  

CONFIGURABLE  PRE -EVENT BUFFER  –  Captures  up to two minutes  of  v ideo before a 
recording  begins .  

 IN-FIELD EVIDENCE OFFLOAD  –  A l lows  users  to wire less ly  send se lect evidence f i les  
d irectly  from the camera to Axon  Evidence.  

AXON EVIDENCE  

Axon Evidence is  a  scalable ,  c loud -based DEMS,  which s tores  a l l  d ig ita l  

evidence in  a  central ized,  secure system. Axon Evidence integrates  with 

the entire  Axon Ecosystem of  devices  and appl ica ti ons ,  so your  users  and 

adminis trators  can use i ts  suite  of  features  to eas i ly  s tore,  organize,  and 

v iew  data and evidence.  On top of  that,  A xon Evid ence inc ludes  easy -to-

use case-bui ld ing  tools  and shar ing  workf lows  that  a l low users  to bui ld  

cases  out of  the evidence s tored in  the system. Once bui lt ,  these cases  

can then be shared both interna l ly  and with e xter nal  partners .  

U N L I M I T E D  S T O R A G E  
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Our  Off icer  Safety  Plan  10 provides  unl imited  storage  for  a l l  ev idence,  inc luding  A xon -

generated  footage .  With no storage l imits ,  overages,  or  additional  fees ,  your  organizat ion  

can re ly  on Axon Evidence as  a  s ingle,  secure  destinat ion  for  managing cr i tica l  evidence ,  

offer ing  seamless  access  and long -term retention without constrain ts .  

A X O N  E V I D E N C E  M A N A G E M E N T  A N D  W O R K F L O W S  

Personnel  in  a  var iety  of  roles  can use Axon Evide nce as  the central ized system for  

uploading,  s tor ing,  managing,  searching,  and orga niz ing  evidence —both captured v i a  devices  

in  the Axon Ecosystem and gathered from o ther ,  t h ird -party  sources .   

Each user  of  Axon Evidence has  their  actions  and c apabi l i t ies  within  the system determined 

by role -based access  permiss ions  def ined by adminis trators .  These permiss ions  are  ref lected 

within the system’s  dynamic  user  interface.  For  ex ample,  an Admin user  wi l l  most l ike ly  

have access  to more tools  and actions  th an tha t of  a  Bas ic  user .  Depending  on those 

permiss ions ,  a  user ’s  exper ience in  the system wil l vary.  Providing  user  access  to only  the 

tools  necessary to complete  their  du ties  in  Axon E vidence creates  a  c leaner  workspace with 

fewer  d is tractions .   

S E A R C H I N G  A N D  M A N A G I N G  E V I D E N C E  

The search functional i ty  in  A xon Evidence is  des igned to reduce the t ime i t  takes  t o locate  

an evidence f i le .  The search interface offers  an int uit ive  and customizable  des ign th at 

a l lows  users  to quickly  navigate  the search f ie lds  a nd f i l ters  to f i nd exact l y  what they are  

looking  for .   

Axon Evidence also supports  bulk action cap abi l i t i es  that can save users  t ime when 

managing  the system and their  evidence.  For  e xam ple,  instead of  going  int o the v ideo pl ayer  

interface to perform ac tions  on an ind iv idual  v ide o,  Axon Evidence supports  bulk actions  

that can be performed on one or  m any se lected v i deos  within  the  search results ,  which can 

save t ime when managing  mult ip le  p ieces  of  evide nce.   

W O R K I N G  W I T H  E V I D E N C E  

While  working  with evidence,  users  wi l l  review and playback v ideo and audio with our  bui l t -

in  media p layer .  With bas ic  con trols  that a l low a u ser  to p lay,  s top,  rewind,  fast  forward,  

and control  the speed at which evidence f i les  are  p layed,  users  can quick ly  and thoroughly  

review their  evidence.  

Whi le  reviewing evidence from the V iew Evidence page,  your  users  can also:  

CREATE  CL IPS AND MARKERS  to focus  on or  separate  certain  parts  of  a  v ideo  

CREATE  REDACTIONS with powerful  AI  that helps  d etect and mask common objects  
such as  l icense plates ,  MDC screens ,  and faces   

VIEW METADATA OVERLAYS  that d isplay importan t  information such as  the t ime,  date,  
agency name,  and evidence ID  

ADD METADATA,  TAGS,  NOTES,  AND CATEGORIES  to the evidence f i le  

SHARE EVIDENCE FILES  with other  users  or  external  partners  

ACCESS,  DOWNLOAD,  AND SHARE THE  AUDIT  TRAIL  to review actions  taken on  the 
evidence  
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VIEW LOCATION DATA AND AUTOMATED TRANSCRIPT IONS  that may be assoc iated with 
the  evidence  f i le  

C O N T R O L L I N G  A C C E S S  T O  E V I D E N C E  

Axon Evidence governs  access  to s tored informatio n through agency -def ined access  control  

sett ings  and configurations .  Admin is trators  wi l l  cr eate  roles  for  d if ferent users  that  d icta te  

levels  of  access .  Each Axon Evidence user  wi l l  then be ass igned one of  t hese roles ,  which 

determines  i f  they do or  do no t have access  to par ticular  DEMS features  and func tions ,  as  

wel l  as  evidence.  Adminis trators  can also create  c ases  and groups  to control  evidence access  

l is ts  and improve shar ing  workf lows.   

Addit ional ly ,  Axon Evidence  provides  many custom izable  secur ity  features  to pro tect  access  

to  evidence ,  inc luding  password complexity  requir ements ,  fa i led log in  l imi ts ,  and enforced 

t imeout sett ings .  Mult i - factor  au thentica tion  and s ing le  s ign -on options  are  also avai lab le  to 

further  secure access  to Axon Evidence.  

P R O T E C T I N G  T H E  C H A I N  O F  C U S T O D Y  

Robust evidence,  device,  and user  audit  trai ls  help  protect the chain of  custody within  Axon 

Evidence.  For  peace of  mind,  every action taken b y your  personnel  when in  the system is  

tracked and recorded in  a  t amperproof audi t  trai l .   

Axon’s  compliance demonstrates  our  commitmen t to providing  a trustworthy plat form and 

offers  Sanger  Pol ice  Department  a  way to underst and the controls  put in  p lace to secure 

Axon Evidence and the dat a you s tore  in  i t .   

S E C U R I N G  T H E  S Y S T E M  A N D  E V I D E N C E  

Axon Evidence was  des igned and operate s  to comply  with the FBI  CJ IS Secur it y  Pol icy.  

Sanger  Pol ice  Department  can be assured that you r  d ig ita l  da ta is  protected by a robust 

information secur ity  program des igned to  exceed t he CJ IS secur ity  requirements  as  wel l  as  

provide protection aga inst current and emerging  t hreats .   

Addit ional ly ,  a l l  ev idence da ta is  encrypted a t rest  and in  trans it .  Robust SSL/TLS is  

implemented for  data  in  trans i t  us ing  TLS 1.2 with a  256 -bi t  connection and Perfect Forward 

Secrecy.  Evidence data s tored at rest is  encrypted with at least 2 56 -bi t  AES.  

A X O N  E V I D E N C E  M O B I L E  A P P  

Axon Evidence can be accessed v ia  the Axon app fr om a mobi le  device.  The Axon app can be 

particular ly  va luable  for  keeping  users  connected and productive  dur ing  downtime —such as  

when wait ing  at an off -s ite  locat ion.  The app al lo ws  users  to search for  evide nce with 

predict ive  features  for  ease -of-use,  and edi t  evide nce metadata on the spot,  helping  keep 

information accura te  and up t o date.  Add it iona l ly ,  the app supports  real -t ime internal  

shar ing  of  evidence,  promoting  col labora tion and f aster  dec is ion -making  both in ternal ly  and 

external ly .  

Addit ional ly ,  author ized users  can access  Community  Request features  bui l t  into the app to 

obtain  evidence from t hird parties  whi le  main tain i ng  chain of  custody.   
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AXON VIRTUAL REALITY TRAINING  

Axon VR Train ing  is  a  fu l ly  wire less  v ir tual  real i ty  ( VR)  

solution tha t transforms how users  develop cr it ica l  sk i l ls  

when on TASER f ir ing  range.  Axon VR Train ing  provides  hands -

on exper iences  that repl ica te  the complexi t ies  of  r eal -wor ld  

s ituations .  This  a l l - in- one system integrates  the H TC VIVE  

Focus  V is ion  headset,  VR control lers ,  a  tablet,  and  integrated 

software into a compact,  p ortable  solut ion des igned for  

s impl ic ity  and effec tiveness .  Whether  train ing  in  a  des ignated 

space or  remote locations ,  Axon VR Train ing’s  minimal  hardware requirements  and quick 

setup reduces  the need for  dedicated train ing  spa ces  or  complex equipment setups .   

Once the system is  ready,  trainees  can seamless ly  access  core components  through the 

headset’s  intuit ive  in terface,  enabl ing  them to mo ve effort less ly  between Simula tor  Train ing  

environments  and TASER Arena content modules .  This  s treamlined exper ience al lows  users  

to ref ine ski l ls  at  their  own pace whi le  mainta in in g  a focused and immers ive  train ing  

environment.  

T R A I N I N G  I N  A C T I O N  

Axon VR Train ing  combines  immers ive  technology with practical  sk i l l  bui ld ing,  provid ing  

trainees  and trainers  with a  f le xib le  and in teractiv e  train ing  plat form. By integra ting  

real is t ic  scenar ios  and hands -on guidance,  th is  sol ution supports  the development of  

dec is ion-making,  communication,  and tac tical  sk i l l s  in  a  focuse d and col laborat ive  

environment.  Whether  trainees  practice  independ ently  or  with tra iner  overs ight,  Axon VR 

Train ing  is  des igned to help support agencies  meet their  tra in ing  goals .  

  R E A L - T I M E  A P P L I C A T I O N   

Trainees  s tart  by grabbing  their  VR control ler s ,  putting  on the HTC VIVE  Focus  V is ion  

headset,  and s tepping  into a dyn amic  v ir tua l  envir onment.  With free range of  mot ion in  

smal l  or  large spaces ,  trainees  can se lf -train  by se l ecting  scenar ios  or  range ski l ls  they wish 

to develop or  part ic ipate  in  trainer - led sess ions .  In  se lf -guided train ing,  tra inees  explore  

practice  Simula tor  Train ing  (Range Ski l ls ) . .  In  train er - led sess ions ,  trainees  col laborate  

within  s tructured scenar ios  that trainers  guide an d adjust us ing  a tablet.  T rainers  provide 

real -t ime feedback,  ad apt scenar ios  to a l ign with t r ain ing  objectives ,  and help focus  the 

exper ience on ski l l  improvement.  These f lexib le  o ptions  support conf idence -bui ld ing  and 

ski l l  ref inement for  var ious  train ing  needs .   

  C O L L A B O R A T I V E  T R A I N I N G   

Axon VR Train ing  integrates  the roles  of  tra inee a nd trainer  into a col labora tive  learning  

process .  Whi le  trainees  engage in  immers ive  VR scenar ios ,  tra iners  use a tablet to monitor  

performance,  provide feedback,  and adap t scenar ios  to target specif ic  tra i n ing  objectives  or  

address  ski l l  areas .   

Fol lowing the sess ion,  both trainers  and trainees  can review AAR s ,  which summarize  sess ion 

outcomes,  inc luding  decis ion -making,  communica t ion,  and tact ical  responses .  This  
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col laborative  process  fosters  constructive  d iscuss ions  and helps  traine rs  and trainees  focus  

on ways  to improve performance .   

  O U T C O M E - F O C U S E D  T R A I N I N G  F O R  R E A L - W O R L D  S U C C E S S   

Axon VR Train ing  provides  trainees  with opportuni t ies  to practice  and ref ine essentia l  sk i l ls  

in  real is t ic ,  scenar io -based environments .  Through immers ive  train ing,  trainees  work on 

decis ion-making,  communication,  and tac tical  tech niques ,  gain ing  exper ienc e in  sett ings  

that s imula te  the chal lenges  of  their  r oles .  T rainers  enhance this  process  by guiding  

sess ions ,  offer ing  targeted feedback,  and us ing  AARs  to support continuous  improvement.  

By focus ing  on practical  appl ic ation and  ski l l  devel opment,  Axon VR Train ing  helps  trainees  

prepare for  the complexi t ies  they may face in  real -wor ld  s ituations .  

T R A I N I N G  M O D U L E S  A N D  A P P L I C A T I O N S  

Axon VR Train ing  offers  mult ip le  modules  to bui ld  ski l ls  across  communication,  dec is ion -

making,  and tact ical  readiness :  

SIMULATOR TRAINING (RANGE SKILLS)  –  Immerses  trainees  in  dynamic  scenar ios  to 
practice  dec is ion -making,  verbal  commands ,  and t actical  responses ,  as  wel l  as  range -
specif ic  modules  for  marksmanship and shooting  p rof ic iency.  

VRBT  TRAINING (L IVE  ACT ION)  –  Del ivers  real is t ic  360 v ideo scenar ios  such as  traff ic  
s tops ,  domestic  d is turbances ,  and active  shooter  i nc idents  to bui ld  s itu ationa l  
awareness  and effective  dec is ion -making  under  pressure.  

VRBT  TRAINING (SIMULATOR)  –  Focuses  on force option s  train ing  through real i ty -
based scenar ios  in  a  s imulated environment,  guidi ng  trainees  to make cr it ic al  
judgments  and deploy appropr iate  tac tics .  

TASER ARENA -  An arcade-sty le  VR game developed by Axon and des igned to of fer  
both entertainmen t and educat ion on the bas ics  o f  TASER energy weapons ,  with a  
focus  on aspects  such as  t ime,  d is tance,  and accuracy under  s tress .  

A X O N  A C A D E M Y  

Axon Academy is  a  central ized learning  manageme nt system for  Axon certi f icati ons  train ing,  

inc luding  TASER Operator  and Instructor  cert i f ica ti ons .  Access  requires  log in  v ia  MyAxon or  

Axon Evidence  credentia ls .  For  cert i f icati on train i ng  or  se lect e - learning  courses — inc luding  

VR Getting  Star ted and Fac i l i ta tor 's  Guides —Axon Academy al lows  users  to se lf -reg is ter  or  

reg is ter  trainees  on their  behalf .  The plat form als o provides  e - learning  content,  tracks  

trainee progress ,  and s tores  train ing  records  and certi f i cati ons .  

V R  W E B  A P P  

The VR Web App  is  a  central ized platform f or  access ing  and managing  train ing  records  

generated from Axon VR sess ions .  After -Action Re ports  (AAR) —created aut omatica l ly  at  the 

end of  sess ions  when headsets  have been success ful ly  paired with  a  trainer 's  tablet —

capture essentia l  data such as  trainee and  trainer  information and  sess ion date.   

The trainer  a lso has  the option to capture det ai led  data,  which inc ludes  the fu l l  set of  

performance metr ics .  These reports  provide ins ights  into tra in ing  partic ip ation and  

performance,  enabl ing  trainers  and adminis tr ators  to track progress ,  identi fy  trend s ,  and 

address  train ing  gaps .  
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Integrated with Axon  Evidence,  the VR Web App offers  reporting  capabi l i t ies ,  inc lud ing  

f i l ter ing,  expor ting,  and v iewing aggregated and d r i l l -specif ic  data .  By providing  act ionable  

ins ights  and a secure,  intuit ive  in terface,  the VR Web App helps  agencies  m aintain  

compliance,  s treamline train ing  overs ight,  and ma ke informed decis ions  to a l ign tr ain ing  

programs with operational  goals .  

F U L L  L I S T  O F  A V A I L A B L E  T R A I N I N G  M O D U L E S  

C O M M U N I T Y  E N G A G E M E N T  
T R A I N I N G  

Alzheimer’s  D isease  

Autism ( I  & I I )  

Bipolar  D isorder  

Cal l  for  Backup  

Combative  Subject ( I  & I I )  

Confl ict  Management  

Corrections  ( I ,  I I ,  I I I )  

Destruction of  Property  

Domestic  V iolence ( I ,  I I ,  I I I )  

Engl ish  as  a  Second Language  

Hard of  Hear ing  

 Interactive  Case Law ( I  & I I )  

Off icer  Ass is t  

Off icer  in  Cr is is  

Peer  Intervention ( I ,  I I ,  I I I )  

Schizophrenia ( I  & I I )  

Substance Use D isorder  ( I  & I I )  

Suic idal  Idea tion  

Traff ic  Stop ( I  & I I )  

Veteran PTSI  

S I M U L A T O R  T R A I N I N G   
( R A N G E  S K I L L S )  

Clothing  

Distance  

Draw Reps 

Fir ing  Range  

Moving Targets  

T imed Deployment  

V R B T  T R A I N I N G   
( L I V E  A C T I O N )  

Active  Shoo ter  

Armed Subject ( I  & I I )  

Assault  Suspect:  Attempt  to Locate  

Bar  Altercation  
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Domestic  D is turbance ( I  & I I )  

Neighbor  Altercation  

Robbery  

Terry Stop  

Traff ic  Stop ( I  & I I )  

Workplace D is turbance  

V R B T  T R A I N I N G  
( S I M U L A T O R )  

Trespasser  with Handgun -  Quick Surrender  

Trespasser  with Handgun -  Lethal  Force 
Surrender  

Trespasser  with Handgun -  Standoff  

Street F ighter  -  Taunt and Leave  

Street F ighter  -  Show of  Force Surrender  

Street F ighter  -  Approach and  Att ack  

 I rate  Phone Cal ler  -  Walks  Away  

 I rate  Phone Cal ler  -  Appr oach and Walk Away  

 I rate  Phone Cal ler  -  Appr oach and At tack  

VALUE-ADDED SOLUTIONS  

In  addit ion to the a forementioned soluti ons ,  we have also inc luded addit ional  solut ions  and 

features  of  the ISLE  Off icer  Safe ty P lan 10  Premium that can be implemen ted by Sanger  

Pol ice  Department—now or  in  the fu ture —to impr ove upon your  current  technology  

deployments  as  needs  evolve.  These solutions  and features  inc lude:  

A X O N  C O M M U N I T Y  R E Q U E S T  

OBJECTIVE  // Create  submiss ion portals  that can b e shared with the indiv iduals  or  the 

community  to in take evidence  

Axon Communi ty  Request is  a  tool  bui l t  t o  securely  request evidence from community  

members  or  the publ ic  at  large for  ingestion into Axon Evidence.  Axon Communi ty  Request 

can be used by users  to col lect evidence,  such as  ce l l  phone or  survei l lance v ideo,  f rom 

witnesses  or  v ict ims .  The tool  a lso al lows  author ized users  to create  a publ ic  web portal  and 

assoc iated QR code for  shar ing  to soc ial  media,  ne ws  media,  or  other  outlets .  Communi ty  

members  can then access  the portal  l ink and uplo a d any evidence they h ave re la ted to the 

inc ident in  question,  great ly  s impl i fy ing  the evide nce -col lection process .  

A X O N  P E R F O R M A N C E  

OBJECTIVE  // Measure  an off icer ’s  body -worn camera,  in-car  camera,  and/or  energy weapon 

usage  against your  pol ic ies  

Axon Performance is  a  module  in  Axon  Evidence that  a l lows  supervisors  to eas i ly  review the 

v ideos  and compliance  of  their  d irect reports .  Axo n Performance ’ s  dashboard can be 
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configured to report against specif ic  body -worn ca mera and TASER energy weapon metr ics .  

I t  d isplays  indiv idua l  and overal l  team performanc e and al lows  for  targeted or  randomized 

v ideo review functional i ty  based on des ired cr iter i a.  Adminis trators  can fur ther  customize 

Axon Performance by sett ing  up squads  (a  group o f  users  in  the same unit,  sh ift ,  or  team  

who report to the same supervisor )  or  suggest reviews  of  v ideos  containing  specif ied words .  

Us ing  Axon Performance,  s upervisors  can access  pertinent infor ma tion t o identi fy  gaps  in  

both performance and evidence management work f lows,  which can help guide further  

train ing  to impro ve ski l ls .  

A X O N  D A T A  S E R V I C E S  ( C H A N N E L  S E R V I C E S )  

OBJECTIVE  // Consol idate  evidence f i les  from mul t ip le  sources  and make them al l  access ib le  

from Axon Evidence  

Axon Data Services  (a lso kn own as  Channel  Service s )  connects  f i les  from multip le  sources  

such as  legacy CDs  and DVDs,  CCTV,  and forens ic  tools  for  ingestion and s torage in  A xon 

Evidence.  By implementing  Axon Data Services ,  system users  can benefit  from the 

convenience of  having  access  to mult ip le  evidence  s treams in  one famil iar  p la tform. 

Addit ional ly ,  organizati ons  wi l l  benefit  from the a dvanced secur ity  and audit  cap abi l i t ies  of  

Axon Evidence for  any evidence ingested v ia  A xon Data Services .  

A U T O - T A G G I N G  

OBJECTIVE  // Automatical l y  a pply  meta data fr om y our  CAD  or  RMS service  to evidence f i les  

s tored in  Axon Evidence  

Axon’s  auto - tagg ing  service  takes  metadat a directl y  from your  CAD or  RMS solut ion and 

corre lates  i t  w ith v ideos  or  pho tos  assoc iated  with  an inc ident  in  A xon Evidence .  Your  users  

wi l l  no longer  need to manual l y  tag  their  b ody-wo rn camera recordings  or  double-check 

manual  entr ies  for  errors .  Auto- tagging  also works  with evidence uploaded v ia  the Axon 

Capture mobi le  app,  Axon Evidence imports ,  or  upl oads  v ia  API  integrations .  With auto -

tagging,  adminis trators  can rest easy knowing tha t  the metadat a is  l inked with custom 

retention categor ies  i n  A xon Evidence,  making  pro per  evidence retention s imple.  

A X O N  S I G N A L  S I D E A R M  

OBJECTIVE  // In it iate  a  recording  on nearby Axon c ameras  when a f i rearm is  drawn  

Axon Signal  Sidearm is  a  device  th at a ttaches  to th e outs ide of  commonly used  hols ters  and 

sends  a s ignal  communication to in i t iate  recording  of  Axon body-worn cameras  when a 

f i rearm is  drawn.  By us ing  Axon Signal  S idearm,  a  user  can confidently  focus  on events  as  

they occur ,  rather  than h aving  to remember to ma nual ly  begin a  recording  on  body-worn 

cameras  dur ing  cr it ical  moments .  Axon Signal  Side arm activat ion wi l l  a lso  be  t imestamped 

within  v ideo and audio  to review post - inc iden t.  

A X O N  I N V E S T I G A T E  

OBJECTIVE  // Replay propr ietary th ird -par ty  foo ta ge and investigate  v ideo evidence  

Axon Investigate  is  a  sof tware solution th at a l l ows  users  to eas i ly  review,  investigate,  and 

v iew metadata from propr ie tary th ird -party  v ideo sources .  Featur ing  s imple  drag -and-drop 
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workf lows,  users  can leverage Axon Investigate  to convert f i le  types ,  p lay v ideo from the 

same inc ident s ide by s ide,  or  enhance v ideo for  i nvestigative  purposes .  
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DEDICATION TO CUSTOMER SUCCESS 

Once a solution is  del ivered,  most agencies  are  left  asking,  what’s  next?  Axon has  you 

covered.  We are  committed to providing  Sanger  Pol ice  Department with post -sales  and post -

deployment support.  Whether  tha t be troubleshoo ting  ass is tance,  technical  support,  

addit ional  train ing,  consult ing  advice,  or  help  with  exchanging  and ret urning  equipment,  our  

dedicated team is  here for  you.  Through regular  c ommunication,  our  knowledgeable  s ta ff  

can offer  Sanger  Pol ice  Department the support yo u should expect from a service  provider .  

This  support inc ludes  access  to:  

24/7 CUSTOMER SUPPORT –  Axon’s  fu l l  customer support d iv is ion is  avai lable  v ia  l ive  
phone support,  24 hours  a  day,  seven days  a  week.  

PROFESSIONAL SERVICES –  Exper ienced and ski l led personnel  who are  involved in  the 
implementation,  devel opment,  deployment,  m ana gement,  and support of  your  Ax on 
program 

SALES ENGINEERS (SE)  –  SEs  own the technical  aspects  of  the sales  process  and have a 
technical  mindset tha t a l l ows  them to understand complex systems and solve  intr icate  
chal lenges  involv ing  hardware,  software,  and network issues  

CUSTOMER SUCCESS MANAGERS –  Dedicated Axon personnel  ass igned per  agency who 
communicate  importan t operating  system/firmware and hardware updates ,  identi fy  day -
to-day bugs ,  and address  general  is sues ,  as  wel l  as fu lf i l l  hardware refreshes  and 
deployment of  new equipment,  conduct qu arter ly  bus iness  reviews  with customers ,  and 
identi fy  impor tant customer fea ture requests  

ECOMMERCE –  Axon’s  onl ine s tore  avai lable  to c l i ents  for  an expedited purchas ing  
exper ience on smal ler  orders  

CONSULTANTS –  Part-t ime expert consul tants ,  mad e up of  retired law enforcement 
leaders ,  who del iver  service  on smal ler  projects  and serve as  addit ional  resources  on 
large projects  

AXON WEEK –  Axon’s  user  conference br ings  members  of  the law enforcement 
community,  technology lea ders ,  and prosecutors  together  to learn how agencies  can 
make pol ic ing  more effective  and eff ic ient  with Ax on products  

ACCOUNT MANAGEMENT  HELP –  Avai lable  ass is tance when issues  ar ise  with an agenc y’s  
account  

LEARNING AND DEVELOPMENT  –  Ongoing  train ing  courses  that cover  and promote proper  
software and hardware use and compliance  

Our  goal  is  to  provide Sanger  Pol ice  Department w ith the necessary ass is tance to help make 

the most of  the solu tions  you count on every d ay.  With a network of  resources  dedicated to 

and des igned to meet the needs  of  law enforceme nt,  Axon is  here to help.  
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