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Sun Ridge Systems Computer-Aided Dispatch and Records Management Software Systems 

AMENDMENT TO AGREEMENT 

This AMENDMENT TO AGREEMENT is dated for identification this ____th day of June 
2024 and amends that certain agreement for Sun Ridge Systems Inc. RIMS Computer-Aided 
Dispatch and Records Management Software dated November 16, 2021, made by and between the 
Town of Los Gatos, ("Town,") and Sun Ridge Systems (“Consultant”). 

RECITALS 

A. Town and Consultant entered into a Computer-Aided Dispatch and Records Management

Software Agreement on November 16, 2021 (“Agreement”), a copy of which is attached

hereto and incorporated by reference as Attachment 1 to this Amendment.

AMENDMENT 

1. Town will amend RIMS link software application features within the existing agreement
terms with the Consultant to include the addition of Crossroads Accident Import Link
application and Crossroads Electronic Citation Link application. Consultant will deactivate
subscription to RIMS Auto-Cite application and RIMS SWITRS Direct Link application.

a. For Crossroads Accident Import Link application, Town will pay $4,120 for a one-
time initial set-up and installation fee, and thereafter $420 annually for the remainder
of the original agreement term.

b. For Crossroads Electronic Citation Link application, Town will pay $450 for a one-
time initial set-up fee, and thereafter $450 to replace RIMS Auto-Cite application
feature with Crossroads Electronic Citation for the remaining term of the original
agreement.

2. All other terms and conditions of the Agreement remain in full force and effect.

Town of Los Gatos Approved as to Consent: 

By: _______________________________ By: ______________________________ 
 Laurel Prevetti, Town Manager Print Name, Title 

Department Approval: 

_______________________________________ 
Clinton Tada 

Support Services Captain 

Approved as to Form: Attest: 
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______________________________   ______________________________ 
Gabrielle Whelan, Town Attorney   Wendy Wood, CMC, Town Clerk 


