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Jose Reyes, Los Gatos Police Department 

Tamera Melrose 

Quotation for RIMS Software  

April 17, 2024 

The following is a quotation for RIMS technical services to set up Crossroads eCitation Link and for 
RIMS to Crossroads Accident Import link based on your recent request.  

Crossroads Accident Import Link Software 
Item Price 
RIMS to Crossroads Import Link Software $2,800 
Installation Completed via Remote Access and Phone $900 
Annual Support and Updates – First Year $420 
TOTAL $4,120 

Crossroads eCitation Link Software 
Item Price 
Technical Services for eCitation Setup and Testing $450 
TOTAL $450 

As discussed, if LGPD intends to submit 555 report data to the CHP SWITRS interface, it must be 
uploaded to SWITRS using the same system where the 555 reports were entered.  If LGPD intends to 
use Crossroads for 555 accident reports, LGPD will need to obtain the appropriate link software from 
Crossroads for the SWITRS upload.   

Once the RIMS to Crossroads Import link software has been installed, LGPD will no longer be able to 
use the RIMS CHP 555 Export to SWITRS link.  Therefore, this software link will be removed from the 
FY 24/25 annual support and updates invoice.  

This quotation is for RIMS software only and does not include any hardware or third-party software 
that may be required by Crossroads to support these interfaces.  You are encouraged to contact your 
Crossroads vendor to determine any costs that may be associated with providing their portion of these 
interfaces. 

If you plan to purchase via purchase order, Sun Ridge Systems may require you to make some minor 
modifications to the purchase order’s Standard Terms and Conditions. Specifically, sections related to 
Warranty and Indemnification may require modification.  Examples of these modifications can be 
provided upon request. 

Attachment 2



 
This quotation is valid for 90 days and may change thereafter. If you have any questions, please call me 
on 800-474-2565. Thank you for your continued interest in RIMS. 
 
 
 
 
By signing and accepting this quote, I agree that I have signature authority on behalf of my department and/or 
organization and this signature will be an electronic representation of my signature for all purposes when I use 
them on documents, including legally binding contracts – just the same as a wet ink signature on paper.   
  
_______________________________________________________        _________________________ 
Authorized by:   Name and Title                             Date: 
 


