TOWN OF LOS GATOS MEETING DATE: 03/13/2024
LIBRARY BOARD AGENDA REPORT ITEM NO: 3

DATE: March 2, 2024

TO Library Board

FROM: Ryan Baker, Library Director

SUBJECT: Review Annual Library Survey Questions
RECOMMENDATION:

Review annual library survey questions.

BACKGROUND:

The Library conducts a community survey every spring to gain insight on public satisfaction with
Library services, and to gather insight and ideas. The Library Board helps to craft the questions
presented on the survey.

DISCUSSION:

The questions from last year’s survey are included for reference (Attachment 1). Last year’s
survey directed different questions to the survey taker depending on if they identified as a
library user or someone that did not use the library. The Library Board may make changes to
the survey questions as they feel would benefit for the gathering of feedback. The survey is
generally released the week after it is reviewed by the Library Board.

Attachments:
1. 2023 Library Survey Questions

PREPARED BY: Ryan Baker
Library Director




