
From: Ryan Rosenberg < > 
Sent: Friday, June 16, 2023 1:00 PM 
To: Nicolle Burnham <NBurnham@losgatosca.gov>; Gary Heap <GHeap@losgatosca.gov> 
Subject: What wrote to residents following our meeting 

[EXTERNAL SENDER] 
Nicolle and Gary,  

Thanks again for meeting with me today. 

FYI, below is the note I sent out to residents as follow-up. 

All the best, 
Ryan 

- - - - - - - - - - - - - - - - - - - - -

Dear Neighbors, 

I met with two members of the town staff today: Parks and Public works director Nicolle Burnham and 
Town Engineer Gary Heap.   

Here are a few details I found: 

1. Today they have cross-sections available. If (and when) the plan is approved by city council they will
start work on updated top-down designs. Rather than create conceptual drawings (as they did for the
recent community meeting) they will move directly to full engineering drawings.  On the plus side those
will be very accurate.  On the downside, they won’t have them until the fall (they didn’t say when in the
fall).

2. They assured me that, once they have the engineering drawings, they will reach out to residents to
share the details and discuss comments and concerns.

3. I asked what residents could do in the meantime if they had questions and they said to contact
Gary.  His contact info:

Gary Heap 
Town Engineer 
GHeap@LosGatosCA.gov 
408-399-5773
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Gary is new in his position but seems knowledgable and I have (personally) found him to be easy to talk 
to.  He lives in this area. 
 
4. I asked about the planter strips.  They plan to put trees in there.  There are (at least) three types of 
trees that fit their criteria, such as being able to thrive in a planter strip, not interfering with utility lines, 
roots won’t damage the street, etc.  I mentioned at least one resident was interested in the plans for the 
trees and they said when they get to that point they would be happy to share them. 
 
5. I asked about watering and planting in the planter strips. They do indeed intend to build conduits 
from properties out to the planter strips (they have to work out the details).  Residents will be able to 
run their own irrigation lines to the strips and to plant things (not trees I assume).  I personally like this a 
lot; if many of us plant, and we take care of the plants, this could do a lot of for the street. 
 
Finally, we discussed the project process from the beginning. They agreed that process could have been 
improved, especially communications. They seem (to me) to have good ideas about how to make future 
projects run smoother; for the benefit of the town let’s hope that is the case. 
 
I think that was about it. If anyone else finds out other things please share! 
 
All the best, 
Ryan 
 


