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EXHIBIT A  

PROGRAM OVERVIEW 

 

 

This document describes the Santa Clara County Food Recovery Program, serving as the food recovery 

program (“Program”) on behalf of all jurisdictions (“Jurisdictions”) within the County, coordinating 

with the Jurisdictions performing their own enforcement. The details of the Program conform to the 

California Code of Regulations (14 CCR Section 18995.2 (f)(8), 14 CCR Section 18991.2 14 CCR 

Section 18991.1).  

I. PURPOSE  

The Countywide Program benefits the Jurisdictions by alleviating the need for duplicative staff, cost 

analysis, capacity assessment, expenditures for infrastructure, labor, administration, and record keeping 

for the edible food recovery activities in their Jurisdiction. Additionally, this approach creates one 

uniform, standardized, and coordinated effort throughout the incorporated and unincorporated areas of 

Santa Clara County. 

II. RESPONSIBILITIES 

Jurisdictions 

A. Shall develop a method to accept and keep records of written complaints, including anonymous 

complaints, regarding an entity that may be potentially non-compliant. Full details of the 

complaint will be communicated to the Program Manager within 10 days of receipt.  

 

B. Shall refer all questions received about the Program portions of SB 1383 implementation to the 

Program Manager within 10 business days. Jurisdictions should include the Program Manager 

in all communications to generators or food recovery organizations or services.  

 

C. Shall maintain access to the shared database program to stay in compliance with the intent and 

structure of the Implementation Record which shall follow the format and elements as 

promulgated by CalRecycle, or other relevant statutory or administrative requirements. 

 

D. On an annual basis, Jurisdictions shall review and provide feedback to the Program Manager on 

inspection protocol, triggers, and enforcement processes. Cities and unincorporated County are 

encouraged to follow the procedures and stay within the suggested timeline for enforcement 

action set forth in the Monitoring Procedures document.  

 

 

E. When informed by the Program Manager, Jurisdictions will work with the Program Manager in 

carrying out enforcement action with edible food generators or food recovery organizations or 
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services not in compliance. The Program Manager will recommend edible food generators or 

food recovery organizations or services for enforcement action, and the enforcement action 

taken will be at the discretion of the Jurisdiction. All enforcement action will be tracked in the 

Program’s shared database, so it is readily available to the Program Manager, Jurisdictions, and 

can become part of the Implementation Record. 

 

F. Jurisdictions will determine what large events are happening in their jurisdiction. Within 10 

days of an applicant being issued a permit for a new large event, as defined below, the 

Jurisdiction will notify the Program about the event, and share contact information for the event 

organizer. This is only for large events that meet the CalRecycle threshold for the definition: 

“Large Event” means an event, including, but not limited to, a sporting event or a flea market, 

that charges an admission price, or is operated by a local agency, and serves an average of more 

than 2,000 individuals per day of operation of the event, at a location that includes, but is not 

limited to, a public, nonprofit, or privately owned park, parking lot, golf course, street system, 

or other open space when being used for an event. By September 1 of each year, Jurisdictions 

will review the large events included in the shared database of regulated entities, to update the 

database to ensure no recurring events have been missed.  

 

G. Shall work with the Program Manager  on any related issues requiring Program  assistance or 

lead in resolving the issue(s) related to complaints and/or noncompliance for any edible food 

generator or Food Recovery Organization or Service. 

 

Program Manager 

 

The Program Manager shall responsibly execute the management of the Santa Clara County Food 

Recovery Program (the Program). The Program Manager: 

A. Shall develop and coordinate a standardized and uniform method to comply with California 

Code of Regulations, Title 14, Division 7, Chapter 12, “Short-Lived Climate Pollutants.” The 

Program Manager will operate within the Jurisdiction’s boundaries and replace the need for the 

Jurisdiction to create such a program on its own.  

B. In the event of a CalRecycle Implementation Schedule for a food recovery capacity shortfall 

identified during a Santa Clara County Edible Food Recovery Capacity Assessment, The 

Program will work to develop the Implementation Schedule with CalRecycle and manage the 

effort to fund necessary capacity improvements as outlined in the Schedule. Additional Base 

Program costs beyond the allowable 10% yearly increase may be needed. The RWRC will 

review and approve or deny any needed budget changes. Funds will be collected based on the 

number of edible food generators and their auxiliary sites in each Jurisdiction. 
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C. Shall conduct a review, each fiscal year, of potential new edible food generators, to ensure that 

as businesses open in Santa Clara County the appropriate regulated entities are added to the 

lists. Closing businesses will be identified during the reporting process and be eliminated from 

the lists.  

 

D. Shall provide the Jurisdictions with the information and data necessary for the Jurisdictions to 

make their required reports to the California Department of Resources, Recycling and Recovery 

(“CalRecycle”).  

 

E. Shall retain records of inspections in the Jurisdictions for a minimum of five (5) years. 

 

F. Shall notify the Jurisdictions promptly about any related issues that require the Jurisdictions ’

assistance or to request the Jurisdictions lead in resolving the issue(s) that arise related to non-

compliance. 

 

G. Shall fulfill and endeavor to exceed the annual education requirement for the Jurisdictions and 

provide the data needed for Jurisdictions to complete required CalRecycle reports. 

 

H. Solicit required Food Recovery Reports from generators and Food Recovery 

Organization/Services, compile and provide the results to Jurisdictions for inclusion in the 

Implementation Records, and to Santa Clara County for use in future Capacity Planning efforts. 

 

I. Shall conduct inspections and monitoring in compliance with CalRecycle expectations for 

Edible Food Generators and Food Recovery Organizations and Services.  

 

J. The Program shall supply appropriate content for a web site, including a list of Food Recovery 

Organizations and Services (to be updated at least annually) and be accessible to Edible Food 

Generators. 

 

K. The Program shall represent the interests of the Program with other entities, counties, and 

CalRecycle.  

 

 

L. The Program will develop procedures and timelines for cities and unincorporated County to 

encourage uniformity in enforcement, which the Cities and County would be encouraged to 

follow.  

 

M. The Program shall create reports about Program activities each year in September, ahead of the 

budgeting process for the next fiscal year. These reports shall include a narrative about the Food 

Recovery Program activities, statistics, total number of pounds of food recovered as reported by 
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Edible Food Generators and Food Recovery Organizations (“FROs”), and any additional 

information needed by the Jurisdictions. Statistics about food waste prevention and food 

recovery in Santa Clara County will be shared publicly.   

Edible Food Recovery Enhancements Program 

The Edible Food Recovery Enhancements Program are any activities, annually identified by the 

Program Manager, that the Program Manager will undertake to ensure efficient food recovery and food 

waste prevention should the Jurisdictions choose to fund the chosen projects. Projects may include, but 

are not limited to, strategic capacity enhancements, projects that promote the efficient recovery of 

surplus food or the prevention of surplus food, as well as direct support of ongoing recovery activities, 

subject to approval of the RWRC. 

 

Technical Advisory Committee Contracting Agent 

A. The Contracting Agent will execute a contract with the Program Manager, chosen by the TAC, 

for the services outlined in the responsibilities above.  The Contract will go into greater detail to 

ensure that all SB 1383 regulatory imperatives are handled by the Program. 

B. The Contracting Agent will set up an invoicing system to pay the Program for the 

responsibilities outlined above. 

III. ENFORCEMENT RESPONSIBILITIES FOR JURISDICTIONS 

Each Jurisdiction is responsible for working with the Program on enforcement actions. Although the 

Jurisdiction is ultimately responsible for enforcement, the Program will support the process by drafting 

enforcement notices and necessary documents and by providing relevant information about previous 

inspections and attempts to support compliance. The Program will identify those businesses that need 

to be evaluated for enforcement action and will work with a Jurisdiction to ensure that CalRecycle 

compliant documentation is maintained.  

 

IV. RECORDKEEPING AND REPORTING 

The Program will complete all the record keeping tasks necessary for the Food Recovery Program 

portions of SB 1383, including records necessary for the Implementation Record. All necessary records 

will be stored digitally within 5 days of creation, and Jurisdictions will have real-time access to all 

these records.  

 

The Program shall create a very brief report about Program activities at the end of each fiscal year. 

Most programmatic information will be shared in September in the annual report. 


