
  

 

City Council Agenda Report  
 

Meeting Date: 03/11/25 

Prepared By: Katie Krauss 

Approved By: Saskia Lagergren

Subject: Independent Intake Official (IIO) Yearly Report 2024 

 

 

COUNCIL PRIORITY AREA 

☐Business Communities 

☐Circulation Safety and Efficiency 

☐Environmental Sustainability 

☐Housing 

☐Neighborhood Safety Infrastructure 

☒General Government 

 

RECOMMENDATION 

Accept the Independent Intake Official (IIO) Yearly Report 2024.  

 

FISCAL IMPACT 

Not Applicable. 

 

ENVIRONMENTAL REVIEW 

Not Applicable.  

 

PREVIOUS COUNCIL CONSIDERATION 

3/8/22, 2021 Yearly Report prepared for Council on Consent Calendar 

1/24/23, 2022 Yearly Report prepared for Council as Informational Item 

3/12/24, 2023 Yearly Report prepared for Council as Informational Item 

 

BACKGROUND 

In November 2020, in response to recommendations from the Citizens’ Police Task Force, the City 

Council directed the Police Department to initiate changes to the police complaint intake process 

including submitting complaints to an Independent Intake Official (IIO).  The IIO prepares an 

annual report on complaints for Council review. 

 

ANALYSIS 

IIO Council Report and Tables included as attachments for Council review. 

 

DISCUSSION 
IIO Council Report and Tables included as attachments for Council review. 

 



  

ATTACHMENTS 

1. Los Altos Council Report drafted by IIO Stephanie Atigh 

2. 2024 Table of Formal Complaints 

3. 2024 Table of Informal Complaints 

 

 

 


