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PROFESSIONAL SERVICES AGREEMENT BETWEEN 
THE CITY OF LOS ALTOS, CALIFORNIA 

AND M-GROUP  
FOR CONTRACT SENIOR PLANNER SERVICES 

THIS AGREEMENT is made and entered into as of the ________________, by and between the 
CITY OF LOS ALTOS, a municipal corporation, hereinafter referred to as “CITY,” and M-Group, 
hereinafter referred to as “CONSULTANT.” 

RECITALS 

WHEREAS, CITY desires to retain a qualified consulting firm to perform contract senior planner 
services; and 

WHEREAS, CITY has determined that CONSULTANT possesses the skills, experience and 
certifications required to provide the services required by the CITY; and 

WHEREAS, CONSULTANT is an independent consultant providing similar professional services 
to numerous other cities; and  

WHEREAS, CITY desires to retain CONSULTANT to provide professional services under the 
terms and conditions set forth in this Agreement. 

NOW, THEREFORE, in consideration of the mutual covenants, conditions and promises identified 
herein, the parties mutually agree as follow: 

1. SCOPE OF SERVICES.

A. CONSULTANT.  CONSULTANT shall assist the CITY by executing the following scope
of services in a satisfactory and proper manner in accordance with requirements provided by
the City Manager, or designee.  Services will include, but not be limited to, the items noted in
CONSULTANT’s proposal attached hereto and incorporated herein as Exhibit A.

2. SCHEDULE. Services of CONSULTANT are to commence upon the execution of this
Agreement and shall continue in full force and effect until it is terminated.  It is intended that the
termination of this Agreement be contemporaneous with final acceptance of all services described
in Exhibit A by the Los Altos City Manager, or designee. CONSULTANT shall meet the
completion date as indicated on Exhibit A.

3. TERM.  The term of this Agreement shall continue in full force and effect until March 30, 2022.
Changes in Scope of Services and Payment Schedule, Exhibit A, can be amended, as needed, thirty
(30) days prior to the expiration of each fiscal year. If the Agreement is terminated, it is intended

21-06

DocuSign Envelope ID: 698929D5-4B24-4FDC-A14A-0199F036FA2C

12/13/2021 | 3:34:29 PM PST



 -2-   Agreement_October 2018 
Professional Services_BBK 
 

that the termination of the Agreement be contemporaneous with final acceptance of all services 
by CITY. 

 
4. COMPENSATION.  CONSULTANT will perform the work outlined above and will invoice 

CITY upon completion of the project.  CONSULTANT’s total compensation, including 
reimbursed expenses, for the services set forth for the Contract shall not exceed $45,000 as 
outlined in Exhibit A.   

 
A. Compensation.  The compensation shall be paid to CONSULTANT based on the following 

hourly rates guide: 
 

Senior Planner $155/hour 
 

The total contract value shall not to exceed $45,000. 
 

B. Method of Payment.  As a condition precedent to any payment to CONSULTANT under 
this Agreement, CONSULTANT shall submit monthly to the CITY a statement of account 
which clearly sets forth the designated items of work for which the billing is submitted.  Each 
statement of account shall also include a detailed record of the month’s actual reimbursable 
expenditures. 

 
CITY shall review CONSULTANT’s monthly statement and pay CONSULTANT for 
services rendered hereunder at the rates if acceptable and in the amounts provided hereunder 
on a monthly basis in accordance with the approved monthly statements.  Payment will be 
made according to the CITY’s standard Payment Schedule and Terms. 

 
5. OWNERSHIP OF WORK.  All documents furnished to CONSULTANT by CITY and all 

reports and supportive data prepared by CONSULTANT by this Agreement are CITY’s property, 
for the exclusive use of the CITY, shall be given to CITY at the completion of CONSULTANT 
services.   

 
6. COMPLIANCE WITH LAW.  CONSULTANT shall comply with all applicable federal, state 

and local laws, codes, ordinances and regulations, including Cal/OSHA requirements.  
CONSULTANT represents to CITY that it has, and will maintain through the term of the 
Agreement, all licenses, permits, qualifications, insurance and approvals of whatsoever nature, 
which are legally required for CONSULTANT to practice its profession.  CONSULTANT shall 
maintain a City of Los Altos Business License. 

7. STANDARD OF CARE.  CONSULTANT’s services will be performed in accordance with 
generally accepted professional practices and principles and in a manner consistent with the level 
of care and skill ordinarily exercised by members of the profession currently practicing under 
similar conditions. 

8. INSURANCE.  CONSULTANT shall procure and maintain for the duration of the contract 
insurance as described in Exhibit B against claims for injuries to persons or damages to property 
which may arise from or in connection with the performance of the work hereunder and the 
results of that work by the CONSULTANT, its agents, representatives, employees or 
subcontractors. 

DocuSign Envelope ID: 698929D5-4B24-4FDC-A14A-0199F036FA2C



 -3-   Agreement_October 2018 
Professional Services_BBK 
 

9. RELATIONSHIP BETWEEN THE PARTIES.  CONSULTANT is, and at all times shall 
remain, an independent contractor, not an agent or employee of the CITY.  CONSULTANT shall 
be solely responsible for all acts of its employees, agents or sub-consultants, including any 
negligent acts or omissions.  CONSULTANT shall have no authority to act on behalf of the CITY 
or to bind the CITY to any obligation whatsoever, unless the CITY provides prior written 
authorization to CONSULTANT.  As an independent contractor, CONSULTANT shall not be 
entitled to any benefit, right or compensation from the CITY other than those provided for in 
this Agreement. 

10. INDEMNIFICATION.  To the fullest extent permitted by law, CONSULTANT shall defend 
(with counsel reasonably approved by CITY), indemnify and hold CITY, the City Council, 
members of the City Council, its employees, representatives, agents and volunteers harmless from 
any and all suits, damages, costs, fees, claims, demands, causes of action, liabilities, losses expenses, 
damage or injury of any kind, in law or equity, to property or persons, including wrongful death 
and financial losses (collectively, “Claims”) in any manner arising out of, pertaining to, or incident 
to any alleged acts, errors or omissions, or willful misconduct of CONSULTANT or 
CONSULTANT’S officers, assistants, subcontractors, employees or agents in connection with 
the performance of CONSULTANT’s services or this Agreement, including without limitation 
the payment of all consequential damages, expert witness fees and attorneys’ fees and other related 
costs and expenses.   

 
Notwithstanding the foregoing, to the extent CONSULTANT’s services are subject to Civil Code 
Section 2782.8, (Design Professionals) the above indemnity shall be limited, to the extent required 
by Civil Code Section 2782.8, to Claims that arise out of, pertain to, or relate to the negligence, 
recklessness, or willful misconduct of CONSULTANT. CONSULTANT’s obligation to 
indemnify shall not be restricted to insurance proceeds, if any, received by CITY, the City Council, 
members of the City Council, its employees, or authorized volunteers. 
 

11. CALIFORNIA LABOR CODE REQUIREMENTS.  CONSULTANT is aware of the 
requirements of California Labor Code Sections 1720 et seq. and 1770 et seq., which require the 
payment of prevailing wage rates and the performance of other requirements on certain “public 
works” or “maintenance” projects.  If the services are being performed as part of an applicable 
“public works” or “maintenance” project, as defined by the Prevailing Wage Laws, and if the total 
compensation is $1,000 or more, CONSULTANT agrees to fully comply with such Prevailing 
Wage Laws, if applicable. CONSULTANT shall defend, indemnify and hold the CITY, its elected 
officials, officers, employees and agents free and harmless from any claims, liabilities, costs, 
penalties or interest arising out of any failure or alleged failure to comply with the Prevailing Wage 
Laws. It shall be mandatory upon the CONSULTANT and all sub-consultants to comply with all 
California Labor Code provisions, which include but are not limited to prevailing wages (Labor 
Code Sections 1771, 1774 and 1775), employment of apprentices (Labor Code Section 1777.5), 
certified payroll records (Labor Code Section 1776), hours of labor (Labor Code Sections 1813 
and 1815) and debarment of contractors and subcontractors (Labor Code Section 1777.1). 

If the services are being performed as part of an applicable “public works” or “maintenance” 
project, then pursuant to Labor Code Sections 1725.5 and 1771.1, CONSULTANT and all sub-
consultants performing such services must be registered with the Department of Industrial 
Relations. CONSULTANT shall maintain registration for the duration of the Project and require 
the same of any sub-consultants, as applicable. This Project may also be subject to compliance 
monitoring and enforcement by the Department of Industrial Relations. It shall be 
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CONSULTANT’s sole responsibility to comply with all applicable registration and labor 
compliance requirements. 

12. TERMINATION OF AGREEMENT.  Notwithstanding any other provision of this 
Agreement, the CITY may terminate this Agreement without cause at any time upon giving ten 
days written notice to CONSULTANT.  In the event of such a termination, CONSULTANT 
shall be entitled to any compensation owed for services rendered up to the effective date of 
termination. 

13. MAINTENANCE OF RECORDS.  Books, documents, papers, accounting records, and other 
evidence pertaining to costs incurred shall be maintained by CONSULTANT and made available 
at all reasonable times during the contract period and for four (4) years from the date of final 
payment under this Agreement for inspection by CITY. 

14. ORGANIZATION.  CONSULTANT shall assign Radha Hayagreev as Contract Senior Planner.  
The Contract Senior Planner shall not be removed from the Project or reassigned without the 
prior written consent of CITY. 

15. WRITTEN NOTIFICATION. Any notice, demand, request, consent, approval, or 
communications that either party desires or is required to give to the other party shall be in writing 
and either served personally or sent by prepaid, first class mail.  Any such notice, demand, etc., 
shall be addressed to the other part at the address set forth herein below.  Either party may change 
its address by notifying the other party of the change of address.  Notice shall be deemed 
communicated within 48 hours from the time of mailing it mailed as provided in this section. 

 CITY: City of Los Altos 
  Jon Maginot, Deputy City Manager 
  1 N. San Antonio Road 
  Los Altos, CA  94022 
 
 CONSULTANT: M-Group 
  Heather Bradley 
  51 Campbell Avenue #1247 
  Campbell, CA 95009 
 
16. PARTIAL INVALIDITY.  If any provision of this Agreement is held by a court of competent 

jurisdiction to be invalid, void or unenforceable, the remaining provisions will nevertheless 
continue in full force without being impaired or invalidated in any way. 

17. WAIVER.  Waiver of a breach or default under this Agreement shall not constitute a continuing 
waiver of a subsequent breach of the same or any other provision of the Agreement. 

18. NO IMPLIED WAIVERS.  The failure of either party at any time to require performance by 
the other party of any provisions hereof shall not affect in any way the full right to require such 
performance at any time thereafter.  Nor shall the waiver by either party of a breach of any 
provision hereof be taken or held to be a waiver of the provision itself. 

19. ASSIGNMENT.  The parties recognize that a substantial inducement to CITY for entering into 
this Agreement is the professional reputation, experience and competence of CONSULTANT. 
CONSULTANT, therefore, shall not assign, delegate, nor transfer any rights or obligations 
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pursuant to this Agreement, except as specified in this Agreement, without the prior written 
consent of CITY.  Any assignment of any right or obligation or subcontracting of any work 
without CITY consent shall be void and of no effect. 

20. TAXES.  CONSULTANT agrees to file tax returns and pay all applicable taxes on amounts paid 
pursuant to this Agreement, and shall be solely liable and responsible to pay such taxes and other 
obligations, including, but not limited to, state and federal income and FICA taxes.  
CONSULTANT agrees to indemnify and hold CITY harmless from any liability which it may 
incur to the United States of America or the State of California as a consequence of 
CONSULTANT’s failure to pay, when due, all such taxes and obligations.  In the event CITY is 
audited for compliance regarding withholding or other applicable taxes, CONSULTANT agrees 
to furnish CITY with proof of payment of taxes on these earnings. 

21. NONDISCRIMINATION.  CONSULTANT shall not discriminate against any person related 
to the performance under this Agreement (including any employee or applicant) or the basis of 
race, color, religious creed, national origin, gender, physical or mental disability, marital status, or 
sexual orientation. 

22. DEFAULT.  In the event CONSULTANT fails to provide the services set forth in this 
Agreement due to the fault of CONSULTANT, CITY shall have the right to either do the work 
itself or hire an outside contractor to perform those services. 

23. TIME OF ESSENCE.  Time is of the essence for each and every provision of this Agreement. 

24. CITY’S RIGHT TO EMPLOY OTHER CONSULTANTS.  CITY reserves its right to 
employ other consultants in connection with this Project or other projects. 

25. VENUE.   In the event that suit shall be brought by either party hereunder, the parties agree that 
trial of such action shall be held exclusively in a state court in the County of Santa Clara, San Jose, 
California. 

26. CONSTRUCTION.  To the fullest extent allowed by law, the provisions of this Agreement shall 
be construed and given effect in the manner that avoids any violation of statute, ordinance, 
regulation or law. 

27. AMENDMENT.  This Agreement constitutes the complete and exclusive statement of the 
Agreement to CITY and CONSULTANT.  It may be amended or extended from time-to-time by 
written agreement of the parties hereto. 

28. INTEGRATION.  This Agreement supersedes any and all agreements, either oral or written, 
between the parties hereto with respect to the rendering of services by CONSULTANT for CITY, 
and contains all the covenants and agreements between the parties with respect to the rendering 
of such services in any manner whatsoever.  Each party to this Agreement acknowledges that no 
representations, inducements, promises or agreements, orally or otherwise, have been made by 
any party or anyone acting on behalf of any party, which is not embodied herein, and that no other 
agreement, statement, or promise not contained in this Agreement shall be valid or binding.  Any 
modification of this Agreement shall be effective only if it is in writing, signed by the party to be 
charged. If there is any conflict in the terms of this Agreement with the exhibits or attachments, 
then the provisions of this Agreement shall control. 
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29. EXECUTION.  This Agreement may be executed in several counterparts, each of which shall 
constitute one and the same instrument and shall become binding upon the parties when at least 
one copy hereof shall have been signed by both parties hereto.  In approving this Agreement it 
shall not be necessary to produce or account for more than one such counterpart. 

30. IN WITNESS. WHEREOF, the CITY and CONSULTANT have executed this Agreement as 
of the date first above written. 

 
APPROVED AS TO CONTENT: 

  
Jon Maginot, Deputy City Manager 
 
 
APPROVED AS TO FORM: 

  
Jolie Houston 
City Attorney 

AGREED: 

    
Gabriel Engeland Date 
City Manager 

CONSULTANT: 

    
Heather Bradley, AICP Date 
Principal 
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m-group.us 51 Campbell Avenue, #1247 100, Campbell, CA  95000 408.340.5642 

a new design on urban planning 

December 2, 2021 

City of Los Altos 

Attn: Jon Maginot 

Deputy City Manager 

1 N. San Antonio Road 

Los Altos, CA  94022 

RE: Proposal –Temporary Staffing Assignment 

Dear Mr. Maginot, 

It is a pleasure to provide this letter proposal to the City of Los Altos. M-Group would like to 
provide Radha Hayagreev, Senior Planner to consult with the City to manage complex current 
Planning applications. 

Radha is available approximately 16 per week, for four months. It is anticipated that this work will 
occur remotely and the schedule will vary depending on task deadlines as they occur. This contract 
will end March 30, 2022 unless both the City and M-Group mutually agree to extend the duration. 

Our hourly rate for a Senior Planner is $155 per hour. The not-to-exceed amount for this contract is 
$45,000 which includes a contingency for extra tasks as assigned outside of the 16-hour work week. 

Please refer to our attached rate sheet for additional Planner rates. It is possible that M-Group will 
have an Assistant Planner available to provide some public counter service in the near future if 
needed. 

We look forward to working with you and the City of Los Altos to assist with your staffing needs. 

Sincerely, 

Heather Bradley, AICP 

Principal 

Attachments: 1) Scope & Budget 

2) 2021-2023 Rate Sheet

Exhibit A

DocuSign Envelope ID: 698929D5-4B24-4FDC-A14A-0199F036FA2C



m-group.us 51 Campbell Avenue, #1247 100, Campbell, CA  95000 408.340.5642 

a new design on urban planning 
       
 

 
 
 

SCOPE 

M-Group will provide the City of Los Altos with a Senior Planner to assist the Planning Division 

with the following tasks. 

 

• Provide project management services for Planning applications as assigned  

• Review and analyze development plans for projects as assigned 

• Plan, prepare for and attend meetings with agency staff, project proponents, and interested 

parties as needed  

• Provide responses to inquiries and project submittals in a timely manner 

• Prepare project presentations and present projects at community meetings, Planning 

Commission and City Council meetings, or other boards and commission meetings as 

assigned 

• Other tasks as assigned 

 

BUDGET 

M-Group will provide staffing services in accordance with the Scope outlined above with the 

following terms. 

 

Contract Duration Not to exceed 4 Months 

Hours Per Week 16 hours for 16 weeks 

Rate Per Hour $155 

Subtotal $39,680 

Contingency (optional) $5,320 

Total Contract Not to Exceed $45,000 
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M-GROUP STAFF 
HOURLY 

RATE 

  

Admin Analyst 
$85 

Planning Tech 

  

  

Assistant Planner 

$100 Assistant Urban Designer 

Social Media Coordinator 

  

  

Associate Planner 
$130 

Associate Urban Designer 

GIS Mapping Services  

  

  

Environmental Planner 

$145 Historic Preservation Specialist 

Public Art Specialist 

  

  

Senior Planner 

$155 
Senior Urban Designer 

Senior Environmental Planner 

Project Manager 

  

  

Principal Planner 

$175 
Principal Environmental Planner 

Principal Policy Planner 

Director of Urban Design 

  

  

Principal $220 - $270 

  

* Hourly rates are subject to annual adjustment. 

Sub-consultants include a 10% administration fee 
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EXHIBIT B 
 

INSURANCE 

CONSULTANT shall provide its insurance broker(s)/agent(s) with a copy of these requirements and 
request that they provide Certificates of Insurance complete with copies of all required endorsements 
to: Project Manager, City of Los Altos, 1 N. San Antonio Road, Los Altos, CA  94022 

Minimum Scope of Insurance 
Coverage shall be at least as broad as: 

1. Commercial General Liability (CGL):  Insurance Services Office Form CG 00 01 covering 
CGL on an “occurrence” basis, with limits no less than $2,000,000 or $4,000,000 aggregate 
per occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply 
separately to this project/location or the general aggregate limit shall be twice the required 
occurrence limit.  CGL insurance must include coverage for the following: 

a. Bodily Injury and Property Damage 
b. Personal Injury/Advertising Injury 
c. Premises/Operations Liability 
d. Products/Completed Operations Liability 
e. Aggregate Limits that Apply per Project 
f. Explosion, Collapse and Underground (UCX) exclusion deleted 
g. Contractual Liability with respect to this Agreement 
h. Broad Form Property Damage 
i. Independent Consultants Coverage 

 The policy shall contain no endorsements or provisions limiting coverage for (1) contractual 
liability; (2) cross liability exclusion for claims or suits by one insured against another; (3) 
products/completed operations liability; or (4) contain any other exclusion contrary to the 
Agreement. 

2. Automobile Liability:  Insurance Services Office Form Number CA 00 01 covering, Code 1 
(any auto), or if CONSULTANT has no owned autos, Code 8 (hired) and 9 (non-owned), 
with limit no less than $1,000,000 per accident for bodily injury and property damage. 

3. Workers’ Compensation/Employer’s Liability:  CONSULTANT certifies that it is aware 
of the provisions of Section 3700 of the California Labor Code which requires every employer 
to be insured against liability for workers’ compensation or to undertake self-insurance in 
accordance with the provisions of that code, and it will comply with such provisions before 
commencing work under this Agreement.  To the extent CONSULTANT has employees at 
any time during the term of this Agreement, at all times during the performance of the work 
under this Agreement CONSULTANT shall maintain insurance as required by the State of 
California, with Statutory Limits, and Employer’s Liability Insurance with limit of no less than 
$1,000,000 per accident for bodily injury or disease.  

4. Professional Liability (Errors and Omissions) Insurance appropriate to the 
CONSULTANT’s profession, with limit no less than $1,000,000 per occurrence or claim.  
This insurance shall be endorsed to include contractual liability applicable to this Agreement 
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and shall be written on a policy form coverage specifically designed to protect against acts, 
errors or omissions of the CONSULTANT.  “Covered Professional Services” as designed in 
the policy must specifically include work performed under this Agreement.  

5. Umbrella or Excess Liability:  Umbrella or Excess Insurance. If umbrella or an excess 
liability insurance policy is used to satisfy the minimum requirements for CGL or Automobile 
Liability insurance coverage listed above, the umbrella or excess liability policies shall provide 
coverage at least as broad as specified for the underlying coverages and covering those insured 
in the underlying policies. Coverage shall be “pay on behalf,” with defense costs payable in 
addition to policy limits. CONSULTANT shall provide a “follow form” endorsement or 
schedule of underlying coverage satisfactory to the CITY indicating that such coverage is 
subject to the same terms and conditions as the underlying liability policy. 

6. The CITY, its officers, officials, employees, and volunteers are to be covered as additional 
insureds on the umbrella or excess policy with respect to liability arising out of work or 
operations performed by or on behalf of the CONSULTANT including materials, parts or 
equipment furnished in connection with such work or operations.  If CONSULTANT 
maintains broader coverage, umbrella or excess coverage and/or higher limits than the 
minimums shown above, the CITY requires and shall be entitled to the broader coverage, 
umbrella or excess coverage and/or the higher limits maintained by CONSULTANT.  Any 
available insurance proceeds in excess of the specified minimum limits of insurance and any 
other coverages shall be available to the CITY.  

Other Insurance Provisions.   The insurance policies are to contain, or be endorsed to contain, the 
following provisions: 

Additional Insured Status.  The CITY, its officers, officials, employees, and volunteers are to be 
covered as additional insureds on the CGL policy and the Automobile Liability policy, with 
endorsements under CG 20 10 10 01 and 20 37 10 01, or endorsements providing the exact same 
coverage, with respect to liability arising out of work or operations performed by or on behalf of the 
CONSULTANT including materials, parts or equipment furnished in connection with such work or 
operations.  

Primary Coverage.  For any claims related to this contract, the CONSULTANT’s insurance coverage 
shall be primary insurance as respects the CITY, its officers, officials, employees, and volunteers. Any 
insurance or self-insurance maintained by the CITY, its officers, officials, employees, or volunteers 
shall be excess of the CONSULTANT’s insurance and shall not contribute with it. 

Notice of Cancellation.  Each insurance policy required above shall be endorsed to state that 
coverage shall not be canceled except after thirty (30) days’ prior written notice (10 days for non-
payment) has been given to the CITY. 

Waiver of Subrogation. CONSULTANT hereby grants to CITY a waiver of any right to subrogation 
which any insurer of said CONSULTANT may acquire against the CITY by virtue of the payment of 
any loss under such insurance.  CONSULTANT agrees to obtain any endorsement that may be 
necessary to affect this waiver of subrogation, but this provision applies regardless of whether or not 
the CITY has received a waiver of subrogation endorsement from the insurer.   

Deductibles and Self-Insured Retentions.  Any deductibles or self-insured retentions must be 
declared to and approved by the CITY. The CITY may require the CONSULTANT to provide proof 
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of ability to pay losses and related investigations, claim administration, and defense expenses within 
the retention.   

Acceptability of Insurers.  Insurance is to be placed with insurers with a current A.M. Best’s rating 
of no less than A:VII, unless otherwise acceptable to the CITY. 

Claims Made Policies.  If any of the required policies provide claims-made coverage:     

7. The Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work.   

8. Insurance must be maintained and evidence of insurance must be provided for at least three 
(3) years after completion of the contract work. 

9. If coverage is canceled or non-renewed, and not replaced with another claims-made policy 
form with a Retroactive Date prior to the contract effective date, the CONSULTANT must 
purchase “extended reporting” coverage for a minimum of three (3) years after completion 
of contract work.   

Verification of Coverage.  CONSULTANT shall furnish the CITY with original certificates and 
amendatory endorsements effecting coverage required by this clause.  All certificates and 
endorsements are to be received and approved by the CITY before work commences.  However, 
failure to obtain the required documents prior to the work beginning shall not waive the 
CONSULTANT’s obligation to provide them.  The CITY reserves the right to require complete, 
certified copies of all required insurance policies, including endorsements required by these 
specifications, at any time.  

Special Risks or Circumstances.  CITY reserves the right to modify these requirements, including 
limits, based on the nature of the risk, prior experience, insurer, coverage, or other special 
circumstances. 
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ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

11/29/2021

License # 0I96531

(650) 567-3944

24082
35378
26522

A 2,000,000

X BKS56609535 4/9/2021 4/9/2022 500,000
15,000

2,000,000
4,000,000
4,000,000

1,000,000A
BAS56609535 4/9/2021 4/9/2022

2,000,000B
EZXS3048056 4/9/2021 4/9/2022 2,000,000

A
XWS56609535 4/9/2021 4/9/2022 1,000,000

Y 1,000,000
1,000,000

C Professional E&O PT2000323C 4/9/2021 Per Claim 3,000,000

METRPLA-01 ELIHARO

GS Insurance Solutions, Inc.
5201 Great America Parkway Suite 320
Santa Clara, CA 95054

Elizabeth Haro

eli@gsisol.com

Ohio Security Insurance Company
Evanston Insurance Company
Mount Vernon Fire Insurance Company

X

4/9/2022

X
X

X

X X

X X

Campbell, CA 95009
51 E. Campbell Ave #1247
Metropolitan Planning Group DBA M-Group 

INSURED

Los Altos, CA 94022
1 North San Antonio Road Road 
City of Los Altos

Coverage is Primary and Non-Contributory. 30 days notice of cancellation included, except for nonpayment, where a 10 days notice will be provided.
The City, its officers, officials, employees and volunteers are named as additional insureds with respect to General Liability as per the written contract. 
RE: City of Los Altos.
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
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CG 88 10 04 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASEREAD IT CAREFULLY.

COMMERCIAL GENERAL LIABILITY EXTENSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGEPART

2013 Liberty Mutual Insurance
CG 88 10 04 13 Page 1 of 8Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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With respect to coverage afforded by this endorsement, the provisions of the policy apply unless modified by
the endorsement.

A. NON-OWNED AIRCRAFT

Under Paragraph 2. Exclusions of Section I - Coverage A - Bodily Injury And Property Damage Liability,
exclusion g. Aircraft, Auto Or Watercraft does not apply to an aircraft provided:

1. It is not owned by any insured;

2. It is hired, chartered or loaned with a trained paid crew;

3. The pilot in command holds a currently effective certificate, issued by the duly constituted authority of
the United States of America or Canada, designating her or him a commercial or airline pilot; and

4. It is not being used to carry persons or property for a charge.

However, the insurance afforded by this provision does not apply if there is available to the insured other
valid and collectible insurance, whether primary, excess (other than insurance written to apply specifically
in excess of this policy), contingent or on any other basis, that would also apply to the loss covered under
this provision.

B. NON-OWNED WATERCRAFT

Under Paragraph 2. Exclusions of Section I - Coverage A - Bodily Injury And Property Damage Liability,

Subparagraph (2) of exclusion g. Aircraft, Auto Or Watercraft is replaced by the following:

This exclusion does not apply to:

(2) A watercraft you do not own that is:

(a) Less than 52 feet long; and

(b) Not being used to carry persons or property for a charge.

C. PROPERTY DAMAGE LIABILITY - ELEVATORS

1. Under Paragraph 2. Exclusions of Section I - Coverage A - Bodily Injury And Property Damage Liabil-
ity, Subparagraphs (3), (4) and (6) of exclusion j. Damage To Property do not apply if such "property
damage" results from the use of elevators. For the purpose of this provision, elevators do not include
vehicle lifts. Vehicle lifts are lifts or hoists used in automobile service or repair operations.

2. The following is added to Section IV - Commercial General Liability Conditions, Condition 4. Other
Insurance, Paragraph b. Excess Insurance:

The insurance afforded by this provision of this endorsement is excess over any property insurance,
whether primary, excess, contingent or on any other basis.

D. EXTENDED DAMAGE TO PROPERTY RENTED TO YOU (Tenant’s Property Damage)

If Damage To Premises Rented To You is not otherwise excluded from this Coverage Part:

1. Under Paragraph 2. Exclusions of Section I - Coverage A - Bodily Injury and Property Damage Liability:

a. The fourth from the last paragraph of exclusion j. Damage To Property is replaced by the follow-
ing:

Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" (other than damage
by fire, lightning, explosion, smoke, or leakage from an automatic fire protection system) to:

(i) Premises rented to you for a period of 7 or fewer consecutive days; or

(ii) Contents that you rent or lease as part of a premises rental or lease agreement for a period of
more than 7 days.

Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" to contents of
premises rented to you for a period of 7 or fewer consecutive days.

A separate limit of insurance applies to this coverage as described in Section III - Limits of
Insurance.
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b. The last paragraph of subsection 2. Exclusions is replaced by the following:

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke or leakage
from automatic fire protection systems to premises while rented to you or temporarily occupied by
you with permission of the owner. A separate limit of insurance applies to Damage To Premises
Rented To You as described in Section III - Limits Of Insurance.

2. Paragraph 6. under Section III - Limits Of Insurance is replaced by the following:

6. Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the most we will
pay under Coverage A for damages because of "property damage" to:

a. Any one premise:

(1) While rented to you; or

(2) While rented to you or temporarily occupied by you with permission of the owner for
damage by fire, lightning, explosion, smoke or leakage from automatic protection sys-
tems; or

b. Contents that you rent or lease as part of a premises rental or lease agreement.

3. As regards coverage provided by this provision D. EXTENDED DAMAGE TO PROPERTY RENTED TO
YOU (Tenant’s Property Damage) - Paragraph 9.a. of Definitions is replaced with the following:

9.a. A contract for a lease of premises. However, that portion of the contract for a lease of premises
that indemnifies any person or organization for damage by fire, lightning, explosion, smoke, or
leakage from automatic fire protection systems to premises while rented to you or temporarily
occupied by you with the permission of the owner, or for damage to contents of such premises
that are included in your premises rental or lease agreement, is not an "insured contract".

E. MEDICAL PAYMENTS EXTENSION

If Coverage C Medical Payments is not otherwise excluded, the Medical Payments provided by this policy
are amended as follows:

Under Paragraph 1. Insuring Agreement of Section I - Coverage C - Medical Payments, Subparagraph
(b) of Paragraph a. is replaced by the following:

(b) The expenses are incurred and reported within three years of the date of the accident; and

F. EXTENSION OF SUPPLEMENTARY PAYMENTS - COVERAGES A AND B

1. Under Supplementary Payments - Coverages A and B, Paragraph 1.b. is replaced by the following:

b. Up to $3,000 for cost of bail bonds required because of accidents or traffic law violations arising
out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We do not have
to furnish these bonds.

2. Paragraph 1.d. is replaced by the following:

d. All reasonable expenses incurred by the insured at our request to assist us in the investigation or
defense of the claim or "suit", including actual loss of earnings up to $500 a day because of time
off from work.

G. ADDITIONAL INSUREDS - BY CONTRACT, AGREEMENT OR PERMIT

1. Paragraph 2. under Section II - Who Is An Insured is amended to include as an insured any person or
organization whom you have agreed to add as an additional insured in a written contract, written
agreement or permit. Such person or organization is an additional insured but only with respect to
liability for "bodily injury", "property damage" or "personal and advertising injury" caused in whole
or in part by:

a. Your acts or omissions, or the acts or omissions of those acting on your behalf, in the performance
of your on going operations for the additional insured that are the subject of the written contract or
written agreement provided that the "bodily injury" or "property damage" occurs, or the "per-
sonal and advertising injury" is committed, subsequent to the signing of such written contract or
written agreement; or
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b. Premises or facilities rented by you or used by you; or

c. The maintenance, operation or use by you of equipment rented or leased to you by such person or
organization; or

d. Operations performed by you or on your behalf for which the state or political subdivision has
issued a permit subject to the following additional provisions:

(1) This insurance does not apply to "bodily injury", "property damage", or "personal and ad-
vertising injury" arising out of the operations performed for the state or political subdivision;

(2) This insurance does not apply to "bodily injury" or "property damage" included within the
"completed operations hazard".

(3) Insurance applies to premises you own, rent, or control but only with respect to the following
hazards:

(a) The existence, maintenance, repair, construction, erection, or removal of advertising
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees,
hoist away openings, sidewalk vaults, street banners, or decorations and similar expo-
sures; or

(b) The construction, erection, or removal of elevators; or

(c) The ownership, maintenance, or use of any elevators covered by this insurance.

However:

1. The insurance afforded to such additional insured only applies to the extent permitted by law; and

2. If coverage provided to the additional insured is required by a contract or agreement, the insur-
ance afforded to such additional insured will not be broader than that which you are required by
the contract or agreement to provide for such additional insured.

With respect to Paragraph 1.a. above, a person’s or organization’s status as an additional insured
under this endorsement ends when:

(1) All work, including materials, parts or equipment furnished in connection with such work, on
the project (other than service, maintenance or repairs) to be performed by or on behalf of the
additional insured(s) at the location of the covered operations has been completed; or

(2) That portion of "your work" out of which the injury or damage arises has been put to its
intended use by any person or organization other than another contractor or subcontractor
engaged in performing operations for a principal as a part of the same project.

With respect to Paragraph 1.b. above, a person’s or organization’s status as an additional insured
under this endorsement ends when their written contract or written agreement with you for such
premises or facilities ends.

With respects to Paragraph 1.c. above, this insurance does not apply to any "occurrence" which takes
place after the equipment rental or lease agreement has expired or you have returned such equipment
to the lessor.

The insurance provided by this endorsement applies only if the written contract or written agreement
is signed prior to the "bodily injury" or "property damage".

We have no duty to defend an additional insured under this endorsement until we receive written
notice of a "suit" by the additional insured as required in Paragraph b. of Condition 2. Duties In the
Event Of Occurrence, Offense, Claim Or Suit under Section IV - Commercial General Liability Condi-
tions.
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2. With respect to the insurance provided by this endorsement, the following are added to Paragraph 2.
Exclusions under Section I - Coverage A - Bodily Injury And Property Damage Liability:

This insurance does not apply to:

a. "Bodily injury" or "property damage" arising from the sole negligence of the additional insured.

b. "Bodily injury" or "property damage" that occurs prior to you commencing operations at the
location where such "bodily injury" or "property damage" occurs.

c. "Bodily injury", "property damage" or "personal and advertising injury" arising out of the render-
ing of, or the failure to render, any professional architectural, engineering or surveying services,
including:

(1) The preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions,
reports, surveys, field orders, change orders or drawings and specifications; or

(2) Supervisory, inspection, architectural or engineering activities.

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in
the supervision, hiring, employment, training or monitoring of others by that insured, if the "occur-
rence" which caused the "bodily injury" or "property damage", or the offense which caused the
"personal and advertising injury", involved the rendering of, or the failure to render, any professional
architectural, engineering or surveying services.

d. "Bodily injury" or "property damage" occurring after:

(1) All work, including materials, parts or equipment furnished in connection with such work, on
the project (other than service, maintenance or repairs) to be performed by or on behalf of the
additional insured(s) at the location of the covered operations has been completed; or

(2) That portion of "your work" out of which the injury or damage arises has been put to its
intended use by any person or organization other than another contractor or subcontractor
engaged in performing operations for a principal as a part of the same project.

e. Any person or organization specifically designated as an additional insured for ongoing operations
by a separate ADDITIONAL INSURED -OWNERS, LESSEES OR CONTRACTORS endorsement is-
sued by us and made a part of this policy.

3. With respect to the insurance afforded to these additional insureds, the following is added to Section III
- Limits Of Insurance:

If coverage provided to the additional insured is required by a contract or agreement, the most we will
pay on behalf of the additional insured is the amount of insurance:

a. Required by the contract or agreement; or

b. Available under the applicable Limits of Insurance shown in the Declarations;

whichever is less.

This endorsement shall not increase the applicable Limits of Insurance shown in the Declaratio ns.

H. PRIMARY AND NON-CONTRIBUTORY ADDITIONAL INSURED EXTENSION

This provision applies to any person or organization who qualifies as an additional insured under any form
or endorsement under this policy.

Condition 4. Other Insurance of SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is amend-
ed as follows:

a. The following is added to Paragraph a. Primary Insurance:

If an additional insured’s policy has an Other Insurance provision making its policy excess, and you
have agreed in a written contract or written agreement to provide the additional insured coverage on a
primary and noncontributory basis, this policy shall be primary and we will not seek contribution from
the additional insured’s policy for damages we cover.
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b. The following is added to Paragraph b. Excess Insurance:

When a written contract or written agreement, other than a premises lease, facilities rental contract or
agreement, an equipment rental or lease contract or agreement, or permit issued by a state or political
subdivision between you and an additional insured does not require this insurance to be primary or
primary and non-contributory, this insurance is excess over any other insurance for which the addi-
tional insured is designated as a Named Insured.

Regardless of the written agreement between you and an additional insured, this insurance is excess
over any other insurance whether primary, excess, contingent or on any other basis for which the
additional insured has been added as an additional insured on other policies.

I. ADDITIONAL INSUREDS - EXTENDED PROTECTION OF YOUR "LIMITS OF INSURANCE"

This provision applies to any person or organization who qualifies as an additional insured under any form
or endorsement under this policy.

1. The following is added to Condition 2. Duties In The Event Of Occurrence, Offense, Claim or Suit:

An additional insured under this endorsement will as soon as practicable:

a. Give written notice of an "occurrence" or an offense that may result in a claim or "suit" under
this insurance to us;

b. Tender the defense and indemnity of any claim or "suit" to all insurers whom also have
insurance available to the additional insured; and

c. Agree to make available any other insurance which the additional insured has for a loss we
cover under this Coverage Part.

d. We have no duty to defend or indemnify an additional insured under this endorsement until
we receive written notice of a "suit" by the additional insured.

2. The limits of insurance applicable to the additional insured are those specified in a written contract
or written agreement or the limits of insurance as stated in the Declarations of this policy and
defined in Section III - Limits of Insurance of this policy, whichever are less. These limits are
inclusive of and not in addition to the limits of insurance available under this policy.

J. WHO IS AN INSURED - INCIDENTAL MEDICAL ERRORS / MALPRACTICE
WHO IS AN INSURED - FELLOW EMPLOYEE EXTENSION - MANAGEMENT EMPLOYEES

Paragraph 2.a.(1) of Section II - Who Is An Insured is replaced with the following:

(1) "Bodily injury" or "personal and advertising injury":

(a) To you, to your partners or members (if you are a partnership or joint venture), to your members (if
you are a limited liability company), to a co-"employee" while in the course of his or her employ-
ment or performing duties related to the conduct of your business, or to your other "volunteer
workers" while performing duties related to the conduct of your business;

(b) To the spouse, child, parent, brother or sister of that co-"employee" or "volunteer worker" as a
consequence of Paragraph (1) (a) above;

(c) For which there is any obligation to share damages with or repay someone else who must pay
damages because of the injury described in Paragraphs (1) (a) or (b) above; or

(d) Arising out of his or her providing or failing to provide professional health care services. However,
if you are not in the business of providing professional health care services or providing profes-
sional health care personnel to others, or if coverage for providing professional health care ser-
vices is not otherwise excluded by separate endorsement, this provision (Paragraph (d) ) does not
apply.

Paragraphs (a) and (b) above do not apply to "bodily injury" or "personal and advertising injury" caused by
an "employee" who is acting in a supervisory capacity for you. Supervisory capacity as used herein means
the "employee’s" job responsibilities assigned by you, includes the direct supervision of other "employ-
ees" of yours. However, none of these "employees" are insureds for "bodily injury" or "personal and
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advertising injury" arising out of their willful conduct, which is defined as the purposeful or willful intent to
cause "bodily injury" or "personal and advertising injury", or caused in whole or in part by their intoxica-
tion by liquor or controlled substances.

The coverage provided by provision J. is excess over any other valid and collectable insurance available to
your "employee".

K. NEWLY FORMED OR ADDITIONALLY ACQUIRED ENTITIES

Paragraph 3. of Section II - Who Is An Insured is replaced by the following:

3. Any organization you newly acquire or form and over which you maintain ownership or majority
interest, will qualify as a Named Insured if there is no other similar insurance available to that
organization. However:

a. Coverage under this provision is afforded only until the expiration of the policy period in
which the entity was acquired or formed by you;

b. Coverage A does not apply to "bodily injury" or "property damage" that occurred before you
acquired or formed the organization; and

c. Coverage B does not apply to "personal and advertising injury" arising out of an offense
committed before you acquired or formed the organization.

d. Records and descriptions of operations must be maintained by the first Named Insured.

No person or organization is an insured with respect to the conduct of any current or past partnership, joint
venture or limited liability company that is not shown as a Named Insured in the Declarations or qualifies
as an insured under this provision.

L. FAILURE TO DISCLOSE HAZARDS AND PRIOR OCCURRENCES

Under Section IV - Commercial General Liability Conditions, the following is added to Condition 6. Repre-
sentations:

Your failure to disclose all hazards or prior "occurrences" existing as of the inception date of the policy
shall not prejudice the coverage afforded by this policy provided such failure to disclose all hazards or
prior "occurrences" is not intentional.

M. KNOWLEDGE OF OCCURRENCE, OFFENSE, CLAIM OR SUIT

Under Section IV - Commercial General Liability Conditions, the following is added to Condition 2. Duties
In The Event of Occurrence, Offense, Claim Or Suit:

Knowledge of an "occurrence", offense, claim or "suit" by an agent, servant or "employee" of any
insured shall not in itself constitute knowledge of the insured unless an insured listed under Paragraph
1. of Section II - Who Is An Insured or a person who has been designated by them to receive reports of
"occurrences", offenses, claims or "suits" shall have received such notice from the agent, servant or
"employee".

N. LIBERALIZATION CLAUSE

If we revise this Commercial General Liability Extension Endorsement to provide more coverage without
additional premium charge, your policy will automatically provide the coverage as of the day the revision is
effective in your state.

O. BODILY INJURY REDEFINED

Under Section V - Definitions, Definition 3. is replaced by the following:

3. "Bodily Injury" means physical injury, sickness or disease sustained by a person. This includes
mental anguish, mental injury, shock, fright or death that results from such physical injury, sick-
ness or disease.
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P. EXTENDED PROPERTY DAMAGE

Exclusion a. of COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY is replaced by the
following:

a. Expected Or Intended Injury

"Bodily injury" or "property damage" expected or intended from the standpoint of the insured.
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of
reasonable force to protect persons or property.

Q. WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US - WHEN REQUIRED IN A
CONTRACT OR AGREEMENT WITH YOU

Under Section IV - Commercial General Liability Conditions, the following is added to Condition 8. Trans-
fer Of Rights Of Recovery Against Others To Us:

We waive any right of recovery we may have against a person or organization because of payments we
make for injury or damage arising out of your ongoing operations or "your work" done under a
contract with that person or organization and included in the "products-completed operations hazard"
provided:

1. You and that person or organization have agreed in writing in a contract or agreement that you
waive such rights against that person or organization; and

2. The injury or damage occurs subsequent to the execution of the written contract or written agree-
ment.
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