City of o Loganville Police Department
Oganvllle 605 Tom Brewer Road

whare pecple matter Loganville, Georgia 30062

M.D. Lowry

Chief of Police
770-466-8087 Phone
770-466-6679 Fax

MEMORANDUM

To: Mr. Danny Roberts

From: Chief M.D. Lowry‘_/ ()
Ref: Police and Court Software
Date September 30, 2024
BACKGROUND

In August 2022, we implemented JusticeOne software from our current vendor, Courtware
Systems, after being informed that they would be archiving our then current system, CloudCop.
To be blunt, this software has been a total failure by any measure. JusticeOne does not meet our
needs and many of the features we were promised have not been delivered. Not only have
significant efforts been made by police staff to work with this vendor to improve this software, but
Technology Director Kyle MacKenzie has also been fully involved as well, and all our efforts have
led to frustration and no improvement to the system.

Recently, the Municipal Court has been informed that their current software will also be archived,
which would force them into a JusticeOne platform for court services software. Clearly, this is an
untenable situation for the Court, in the same way it is to the Police Department.

STAFF RECCOMENDATION

In that light, we have been evaluating multiple police and court software vendors for the last 18
months with the provision that the vendor must be able to provide the following minimum
requirements:

L. Complete police Records Management to include State of Georgia compliant Incident,
Accident, Juvenile, Criminal Trespass and Booking Modules.
2. Integrated real time crime and incident mapping; both from fixed stations and mobility

Vversions.

The City of Loganville is an Egual Employment Oppertunity Fmployer



3. Complete mobility system to include in-car reporting, e-ticketing citations, GCIC
capability, person searches and importation to reports and real time live GPS mapping.

4. Complete Evidence and Property management to include bar code tracking and inventory
and GBI crime lab compatibility.

5. Complete Court interface to include citation tracking, court calendar creation, subpoena
creation and tracking, warrant creation and failure to appear notifications.

6. Citation data transfer from PD software to Court software.

7. In person payment capabilities as well as 24-hour online citation payment capability.

After careful consideration we have selected Synergistic Software Inc (SSI), an i3 Verticals
company, to provide their InterOp RMS and InterOp Mobile Data Solution for the Police
Department and CJT Court Management system for the Municipal Court. We used a much earlier
version of this software in the past, and after careful review to include visits with other agencies
using this software package, we are confident it will meet all the requirements set forth above as
well as others.

COST

I have attached a quote from SSI on this integrated software package, with a projected
implementation date of 90-120 days after acceptance. Our current combined software cost is
$5500.00 per month, and SSI has agreed to meet this fee for a period of at least 36 months. They
have also agreed, as shown on the quote, to forego $8,535.00 in associated “startup” costs.

Currently, the SSI CEO is coordinating with Technology Director Kyvle MacKenzie as to data
conversion options, with the most desirable option being creation of a separate database that would
include all previous police records going back for a period of approximately 20 years, which would
have the additional benefit of the technology department Due to the intricacies of this unique data
conversion option, we will make a separate request when the feasibility evaluation is done and the
current plan is to cover this one-time data conversion cost from our Federal Forfeiture Fund.

REQUEST

We request approval from the Council for the Mayor to sign the required software agreement and
allow us to proceed with this much needed software conversion program.



September 3, 2024
09-003

. Logansville Police Department

Chief Lowry
605 Tom Brewer Rd.
Loganville, Ga. 30052

switmer@i3verticals.com o InterQp® RMS/Mobile 10/30/2 7
Project Costs

Software Licensing Fees - Monthly Subscription 36 Months $ 550000 $ 5,500.00

InterOp® RMS & (25) InterOp® Mobile Data Solution : Includes Mapping/AVL,

GCIC/NCIC & Intergrated Query Importing into Citations, Criminal Trespass Warning,
5 Vehicle Impounds & Ga Crash Report w/GEARS Portal Interface. Data Reporting for user s

activity. RMS includes all current modules, NIRBS, QuarterMaster & CID Case

Management. Court Case Management Software: Includes GHS Collection Module,

EZCourt Online Payment Portal & Citation Data Conversion

Hardware Fees
Q GPS Devices for AVL- GlobalStat s 65.00 $ (65.00)
1 Evidence Scanner S 300.00 $ (300.00)
1 Evidence Labels - tamper resistent, initial single roll S 22500 $ (225.00)
1 Case Thermal Paper - perforated, 5 yr rating, 36 rolls S 31000 $ (310.00)
1 Electronic Signature Pad S 13500 $ {135.00)

One-Time Service Fees- Included within Monthly Payment
o} Basic Training and Installation Package - Includes onsite installation and training 3 days s 3.200.00 $ (3,200.00)
o] Project Management & Agency System Configuration/Build-out S 2.800.00 $ (2.800.00)
0 Citation Data Export/Exchange to CIT Software (agency switching to CJT) S 1.500.00 $§ (1,500.00)

Agency to use existing hardware & Provide Server if needed*

One-Time Costs Total,
Due at Contract Signing
Annual Maintenance Project Costs

i Customer Support & Systems Maintenance & Software Upgrades Included with Monthly $ bt

Subscription Payment Option i

Terms and Conditions
L 17 . This estil iz an approximation and is not guaranteed. The estimate {s based on information provided from the client regarding project requirements. Actual cost may change once all project elements are finalized or

negotiated, Prior to any changes of coct, the client will be natified, Estimate valid until the Good Thru date listed above. Hardware quote valid for 30 days ONLY.
2. Services. Upon acceptance by you, i3 Verticals will perform the printing or other services described in the estimate. Any additional services requested by you and nat covered by the estimate will incur additional charges.
3. Schedule . The services will be completed and delivery will be made in accordance with the schedule in the estimate, or as otherwise approved by the parties in writing.

4. Changes . Changes in the specifications. quantities, schedule or other aspects of the senvices that are requested or approved by you do not become binding upon live unless accepted by i3 Verticals in writing. Any such changes
may result in additional or increased charges, and you agree to pay such increased charges.

5 Payment. Please DO NOT pay this quote. Once accepted, you will receive an invoice for any hardware and start up costs detailed above. Final payment of any remaining balance, unless otherwise outlined in terms above, shall
be due upon installation. Any subscription payments will begin upon installation unless, unless otherwise outlined in terms above . Invoices are generated monthly by default, but can be billed annually i preferred,

6. Citation Payments, Client shall be responsible for notifying the court provider of any amount due to I3 per citation. If applicable. fees should be remitted monthly. Should i3 not be able to collect fees due, for any reasan,
account shall be converted to a monthly subscription at a rate not less than $1,200 per menth,

7. Minimum Term. CLIENT agrees to a minimum three {3) year or thirty six (36) month Service period ("Initial Term"). which will automatically renew annually thereafter unless terminated sooner in accordance with this Agreement

Quote Accepted By:

Date:
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MASTER AGREEMENT

Effective as of October 10th, 2024  (the "Effective Date").

By and Between And

i3 Verticals, LLC {“i3™} City of Loganville Police Department {“Client”)
40 Burton Hills Bivd.. Ste. 415 505 Tom Brewer R4 #100.

Nashville, TN 75482 Loganvilie, GA 30052

Attention: Attention: Skip Baliles

Telephone No.: Telephone No: (470) 718-1743

E-mait Address: E-mai] Address: shaliles@loganville-ga.gov

Chient and i3 may each be referred to individually as a2 "Parly” and fogether as the "Parties."

The purpose of this Master Agreement (*Agreement’) is to provide a framework within which i3 and fis family of
companies may provide software, Software as a Service and other services and eguipment to Client {each a
“Setution”). This Agreement is comprised of this Signature Page, the Generat Terms and Conditions, any Solution-
specific additional terms and conditions im each Annex noted below and the applicable quote or proposai (each an
“Qrdering Document’), each of which is incorporated by reference and expressly made a part of the Agreement.

___ WebJury Annex _X__ GHS Collections Annex
_ TrueSign Annex
____ILEMS Annex

____ ODR Annex

___ GFA, Payroll, Payroli Cnline Annex
___ Clerk Connect Annex
___i-Ticket Annex

___ uVisionPLUS PRO Annex X__ InterQP Annex
_X__ EZCourt Pay Payment Platform

____Credit/Debit Payment Processing

iaw Enforcement Annex
_X__ CJT Case Management Annex
This Agreement may be executed in counterparts, and each courterpart will be deemed an original. Facsimiles.

any documents executed, scanned and transmitted electronically either with or without electronic signaiures will be
deemad original signatures for purposes of s Agresment.

The parties have executed this Master Agreement as of the Effective Date.

i Client:
By By:

Sigrature Signature
Namie: tame: Skip Baliles
Title: Title: Wayor

Date; Date: October 10M, 2024
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GENERAL TERMS AND CONDITIONS

Saa$S Solution Subscription; Sciution Software License.

(a) Soffware as 2 Service. i3 will provide Client with a subscription for cloud-based access, exercisable
through Client and its Users, to the i3 Solution identified in the applicable Annex and Ordering Document,
including hosting, maintenance and support therecf. i3 hereby grants to Client and its Users, a non-
exclusive, non-transferable, revocable, limited license, without the right to sublicensa, 1o access, use,
and display the Saa$S Solution. i3 reserves the right to require Client to update Client’s software to remam
compatible the SaaS Soiution. Client is responsible for each of its Users’ acis and omissions.

(b} Solution Software License. Faor Clients with sofiware code to the Solution or any part thereof identified
in the Ordering Document (“Solution Software”) instalied on their machinres or equipment, i3 hereby
grants a non-exclusive, nor-iransferable, revocable, fimited ficense, withoui the right to sublicense, o
maintain and use one {1) copy of the Solution Software in no more than the number of single-user
computers, workstations, servers or terminals of a local area network as set forth in the Crdering

Docurment. Client may make one copy of the Solution Software, and reiated User Documentation, solely
for back up or archival purposes.

{c} Scope. Permitted access, number and type of Users granted to Client hereunder is fimited as set forth
in the Crdering Document. Client is required to purchase one user access for each server.

{d) Add-Ons. Client may add Users ("Add-COns’} for an additional fee. Such Fees will be calculated based
upon the pricing set forth in the applicable Solution Annex for the remaining months in the Subscription
Term beginning on the first day of the calendar month in which such User or Add-On is included.

{e) Updates. i3 may update features or functionality that Client accesses {“Enhancements”) provided that
such Enhancements will be at no cost to Client and will not materially degrade existing features and
functionality. From time-fo-fime i3 may aiso release new features, funclionality, software, or user iypes
that are only available under a different pricing model oron a version of Solution Software other than the
version Client currently accesses (New Features™). In the event Cliertt desires to purchase New
Features, i3 will update Client's account, pricing model, or Solution Software version fo facifitate the
provision of such New Fealures.

) Restrictions on Use.

i.  Client agrees to only use the Solution for its intemnal business use and agrees not grant any third
party access. Client agrees that only Users will be permitted access o the Solution.

i Chent will not edit, alter, abridge or otherwise modify, in any manner, the sontent of any Solution,
including, without limitation, all copyright and proprietary rights notices. Client may net, and may not
permit others to, reverse enginger, decompile, decode, decrypt, disassemble, of in any way derive
saurce code from, the Sclution. Nor may Client mediy, translate, adapt, aller, or create derivative
works from the Solution; copy {other than the one permitted back-up copy), distribute, publicly display.
transmit, sell, rent, lease or otherwise exploit the Sclution; distribute, sublicense, rent, lease, loan, or
grant any third party access to or use of the Solution; aitempt 1o access other areas outside permitted
sccess fo the Solution or its nefwork or platform; or systematically access or extract or “Scrape”
information from the Solution {except features designed for exporling data) including by the use of
engine, software, agent, spider, botor other devise or mechanism. The Solutions are made available
for use solely in the United States of America.
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W i3 will be entitied to rely upon, with no obligation to verify, the completeness and accuracy of all
information, data, reporis, pians and specifications provided by Client, inciuding without limitation,

reports, plans, specifications, data, field notes, fest data, calculations, estimates, schedules,
spreadsheets, or other documents furnished by Client. Client acknowledges that its right to ulllize
shese documents will continue only so long as Client is not in default of the terms and conditions of
this Agreement, including Client's performance oblgations.

Additional Services.

{(a) Maintenance and Suppert. i3 will perform standard system maintenance for Sciutions including bug
fixes and minor enhancements and provide any additional support as set forth in the applicable Annex
and Qrdering Document.

{b) Configuration and Training. i3 will provide configuration and installation services and training to Client
as set forth in the applicable Annex and Ordering Document.

{c) Custom Programming: Professional Services. Client may request that 13 perform professional
services including software development, customization, and/or integration services (hereinafter,
“Brofessional Services™} not included in the Solution that will be further described in the Ordering
Document or in a Scope of Work for Professional Services.

{d) Equipment. i3 may provide Equipmernt 1o Client as set forth in the Ordering Document. Chent
acknowledges that i3 may substitute equipment of at least equivalent functionality and performance ¥

any of the specified equipment in the propesal is unavailable at the fime of shipment. All shipping is FOB
i3 shipping point.

{e} Credit Card Processing. Client acknowledges that Credit Card Processing Services will be governed
by the terms of a separate Merchant Application and Payment Processing Agreement.

{f) Training. Training may consist of both a classroom setting at i3 faciliies and onsite at Client's facilities.
The number of training Hours quoted in an Ordering Document is an estimate. Circumstances that may
iead to training hours in excess of the estimate include: i) Client interruption, &) Client personnel not being
prepared, or i) unavailability of Client personnel to aftend the entire training schedule. Additional hours
may be purchased at the time of training at i3's then current hourly rate. When fraining is at Client's site,
Client will provide a centralized, suitable training area. Written canceliation must be received by 13 within
ten (10) business days in advance of scheduled iraining to avoid a cancellation fee equal to 50% of the
training cost for the schaduled time plus any travel expenses or canceliation charges incurred.

Fees. Client will pay i3 the Fees as set forth inthe Ordering Document. if Client fails to pay the Fees by the
due date specified on the invoice, i3 will be entitled to interest from the day on which the Fees are due at the
rate of interest of 1.5%/month.

Term and Termination. Uniess the applicable Annex provides otherwise:

{a) Either Party may terminate this Agreement without cause after the Initial Term of the most recent
Annex by giving the other Party ninety (80) days written notice of its intention to terminate.

{b} Either Party may terminate this Agreement hased on 2 material breach of the Agreement; however,
the Party alleged fo be in material breach must be notified in writing of the alleged material breach
and given thirty {30} days to cure the alleged material breach.

Security; Client Data; Intellectual Property.
{a) Security.

{) As apart of each SaaS Solution, 13 will maintain industry standand administrative, physical, and
technical safeguards for the security and integrity of any data or information input, edited,
authored, generated, managed, or otherwise submitted by Client or its Users into Client's
subscription account {"Client Data”}, which may include maintaining a backup setver at a separate
loeation, the use of firewalls, or other standards. in the event i3 learns that there has been
unauthorized access to Client’s subscription account on i3's systems or premises, i3 will give



(b}

{c}

()

(i)

{iv)

W)

(Vi)

=7 PUBLIC
‘4 SECTOR

notice to Client, uniess prohibited by law. Upon such cccurrence, i3 will promptly take such steps
it reasonably deems appropriate to contain and comtrol unzuthorized access and prevent
unauthorized access to or misuse of the Client Data, and unless prohibited by Jaw, will continue
to provide regular updates relating to the occurrence.

Client acknowledges that Client is responsible for the supervision. management and control of its
use of the Solutions, inciuding but not limited to maintaining proper machine configuration and
operating methods and procedures, establishing adequate backup procedures, anti-virus
protection, administrative, physical and technical safeguards and other procedures.

Ciient will acquire, install, operate and maintain, at its expense, all communication lines,
equipment, software, services and related technology necessary to use and maintain the
applicable Solution as determined by i3.

Client acknowledges that it has sole control over access to and responsibility for the security and
integrity of its network and data including ihe operating procedures, corirols, back-up proceduras
(either on or off site), anti-virus protection, administrative, physical and techrical safeguards and
other procedures necessary to protect ifs network and prevent ioss of data.

Client will natify i3 promptly if it becomes aware of any hreach of security of its network or the
Solutions, or the disabling, avoidance or sircumvention of any access control or security device,
process of procedure.

Clierst will not cause, facilitate or permit any attemipt to breach the security of any of the networks,
software and systems within Client’s network, or the disabling, avoidance or circumvention of
any access control or security device, process or procedure established or required by i3 or any of
it affliates. Cliert will notify i3 immediately if it becomes aware of. 1) any breach of confidentiatity
or security of and/or the data within its network, or i) any attempted breach of the security of any
Selution or Solution Software, or the disabling, avoidance of circumvention of any access control or
security device, process or procedure established or required by i3 or any of its affilates.

Client Data.

&

{8)

(iil)

(iv)

Client will have full access to data it submits, uploads, transfers or otherwise maintains via the
Solution.

i3 will provide the Solution in accordance with applicable laws and government regulations,
including without limitation those related 1o data privacy and the exportation of technical or
personal data. Client is responsible for the accuracy, fruthfulness, consistency, compleieness,
and any output from the Solution. Client consents 10 i3's use of 2l Client Data, and acknowledges
hat i3 will neither have the responsibility to review, nor any liability as to the accuracy of, any
information or content provided to it.

Ciient will not atiempt to access other areas outside the applicable Solution, or any part of the
natwork or servers provided to Client by i3.

Client wili maintain backup media in a secure location &ither on site or off site and perform backup
procedures as necessary to prevent loss of data in the event of system malfunction.

imteHectual Property.

{

)

Client agrees that the Solutions are i3's property and proprietary information. Client agrees that
it will not provide or make avaiiable to third parties the Solution or any part thereof, including use
of the Solution, any physical embediment of Solution, or any materizls supplied by 3 in
connection with Solution. Client will take all steps necessary to protect the corfidentiality of the
Solution and the proprietary rights of i3

Each Solution, and all i3 deliverables pursuant to this Agreement will be the property of i3;
provided, however, that 2 copy of the finai decuments will be made available to Chient upon
request. These documents are not intended, nor represented to be, suitable for reuse by Client
or any others, and are solely intended for Client's internal use. Any modification or reuse
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without specific written verification and adoption by i3 for the specific purposes intended will be
at User's sole risk.

Limited Warranty.

() i3 warrants that; (a) the Solution will be free from material defects in design and funciionality provided
such Solution (1) has been properly insiailed and used, and (2) has not been modified by persons other
than i3; (b) it will use commercially reasonable efforis to comect matenal defects that are reporied by
Client or its Users and (c} Services will be provided in a2 timely, professional, and workmaniike manner

with & level of care, skili, practice, and judgment consistent with commercially reasonable mdustry
stangards and practices for similar services.

{b} THE FORGOING WARRANTY IS INLIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. i3 EXPRESSLY DISCLAIMS ANY OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT UMITED TO ANY iMPLIED
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.

{c) CLIENT ACKNOWLEDGES THAT EACH SAAS SOLUTION 1S PROVIDED VIA THIRD PARTY
CLCGUD HOSTING PRCOVIDER AND AGREES THAT {(A) FROM TIME TO TIME, THE SAAS SCLUTION
MAY BE INACCESSIBLE OR INOPERABLE FOR ANY REASON, INCLUDING: {1) EQUIPMENT
MALFUNCTIONS; (2} PERIODIC MAINTENANCE PROCEDURES; OR (3} CAUSES BEYOND THE
CONTROL CF i3 OR WHICH ARE NOT REASCONABLY FORESEEABLE BY i3 INCLUDING THE
INTERRUPTION OF TRANSMISSION LINKS; AND (B} 13 DOES NOT MANUFACTURE EQUIPMENT,
HARDWARE, OR THIRD-PARTY SOFTWARE, MAKES NO WARRANTY AS TO EQUIPMENT,
HARDWARE OR THIRD-PARTY SOFTWARE PROVIDED TO THE CLIENT, ALL OF WHICH IS SOLD
OR LICENSED “AS-IS” CLIENT AGREES TO LOOK SOLELY TO THE WARRANTIES AND

REMEDIES, IF ANY, PROVIDED BY THE MANUFACTURER(S) OF SUCH EQUIPMENT OR THIRD
PARTY SCFTWARE.

{d) Client will be fully and exclusively responsible for the accuracy of information obtained from use the

System and the use of such information. Client agrees that i3 will not be liable for Client-caused data
errors.

indemnity. i3 will indemnify and hold harmiess Client, its officials, directors and employees from and against
third-party claims and damages, including reasonable attorney fees, anising out of the performance of the
services described herein, only to the extent caused the grossly negligent acts or omissions or willful
misconduct of i3, except to the exient caused by the negligence or wiliful misconduct of Client. The parties
will cooperaie with each other with respect to resolving any claim, Hability or loss for which indemnification
may be required hereunder, including by making, or causing the indemnified party fo make, all commercially
reasonable efforts to mitigate any such claim, liability, or loss. Neither Party will have an obligation t¢
indemnify the other Party for any losses to the exient they are caused by the actions or failure to act of the
indemnified Party, including without limitation, the failure to take actions to mitigate such losses.

Insurance. i3 will maintain in force adequate workers' compensation, commercial general liabiiity, errors
2nd omissions, cyber insurance and other forms of insurance.

Limitation of Liability. TO THE EXTENT PERMITTED BY APPLICABLE LAWY, i3 AND ITS SUBSIDIARIES,
AFFILATES, SHAREHOLDERS, DIRECTORS, OFFICERS, EMPLOYEES WILL HAVE NO LIABILITY TO
CLIENT, ITS USERS, OR ANY THIRD PARTY, FOR INDIRECT, CONSEQUENTIAL, SPECIAL,
INCIDENTAL, PUNITIVE, OR EXEMPLARY DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST
PROFITS. LOST SAVINGS AND LOST REVENUES, WHETHER OR NOT CHARACTERIZED IN
NEGLIGENCE, TORT, CONTRACT, OR OTHER THECRY OF LIABILITY, EVEN IF ANY OF THE PARTY
HAS BEEN ADVISED OF THE POSSIBILITY OF OR COULD HAVE FORESEEN ANY OF THE EXCLUDED
DAMAGES. IN NO EVENT WILL i3'S LIABILITY ARISING QUT OF ANY CLAIM RELATED TO THIS
AGREEMENT OR THE SUBJECT MATTER HEREOF EXCEED THE AGGREGATE AMOUNT PAID BY
CLIENT FOR THE APPLICABLE PRODUCT OR SERVICE GIVING RISE TO THE CLAIM IN THE TWELVE
(12) MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING RISE TC SUCH CLAIM.
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10. Confidentiality. Each Party acknowledges that i may leam or obtain Confidential Information {as defined
helow’ about the other during the course of this Agreement. Each Party will: (i} maintain It in confidence,
axcept to the extent necessary to camy out the purposes of this Agreement, in which event writien
confidentiality restrictions will be imposed upon the third parties to whom such disclosures are made; (i) use
at least the same degree of care in maintaining its secrecy as you uses in maintaining the secrecy of its own
Confidential information, but in no evert iess than a reasonable degree of care; and {iii) retumn all documents,
copies, computer memory media, and all other materials containing any portion of the Confidential
Information upon its request. “Confidential informafion™ means {a) all information about the business of the
other Party or its affiliates, whether or not marked as proprietary, secret or confidential, and (b) all information
or data relating fo the Party’s operations, empioyees, products, pricing, merchant agreements, services,
clients, customers, or potential customers, that is not generally known. Confidential Information will not
include information that: (i) is or becomes a part of the public domain through no act or omission by the
Receiving Party; (i} is independently developed by the Receiving Parly without use of or reference to the
Confidertial Information of the Disclosing Party; (Wi} is disclosed to the Receiving Party by a third party that
was not bound by a confidentiality obligation to the Disclosing Party; or (iv) is demanded by a lawful order
from any court or anybody empowered 10 issue such an order.

14. Non-Soficitation by Chent. During the Term of this Agreement and for a pericd of twelve (12) months
following the termination or expiration of this Agreement, Chent will not: (1) provide, directly or indirectly, any
information relating to any of i3's customers which are known to Client to be customers of 13 ¢ any person
or entity that provides credit card merchant processing or related services; (2) sclicit or otherwise encourage
any customer of i3, either directly or indirecily, for #ts own purposes or those of another, without the prior
wrtten consent of i3, {3) to use the credit card merchant processing or refated services of any person or
entity other than i3; or (4} solicit or otherwise encourage any employee, agent, vendor or independent
contractor of i3 to curtall, suspend or otherwise terminate such person’s or entity’s business relationship with
i3, and wil not offer to employ or empicy any of i3's employees or any person who was an employee of i3in
the twelve {12} months prior to such offer or hiring by Client

42. Audit. For the purpose of verifying compliance with this Agreement, i3 will have the right, during nomal
business hours and upon reasonable advance notice and without material disruption to Client’s business. 10
audit and inspect the use made of the Solution and the manner in which each are accessed by Cliert. If
Client's records pursuant to this Section or otherwise indicate that (i} more Users are accessing the Solution
than Client has paid for, or (i} more Solutions are being accessed by Users than Client has been billed for,
Client will pay i3 the shortfall in Fees retrospectively {o the date of the applicable increase.

13. Miscellaneous.

{2)

{b}

(€)

{d)

Notice. All notices to a Party hereunder wili be in wrting, and delivered by certified mail, retum receipt
requested, overnight courier service, or by facsimile with confirmation by the above-described mailing
methods to the address(es) set forth in this Master Agreement. Nobtice will be deemed delivered and
received on the date it is actually received.

Force Majeure. Any failure or delay by i3 in the performance of its obligations pursuant to this
Agreement will not be deemed a defauit o breach of the Agreement or a ground for termination to the
extent such failure or delay is due to computer of Internet or telecommunications breakdowns. denial
of service atiacks, fire, flood, earthquake, elements of nature or acts of God, acts of war, terrorism,
riots, civil unrest, rebellions cr revolutions in the United States or any nation where the obligations under
this Agreement are to be executed, strikes, supplier and third party failure, lockouts, or labor difficulties,
or any similar cause beyond the reasonable control of i3.

independent Contractors. i3 and Client hereby acknowledge and agree that this Agreement does nat

create and does not intend to create a parinership, association, joint venture, or other legal entity or
form an smployment relationship.

Assignment. This Agreement will be binding upon the successors and assigns of the parties, provided,
however, that Client may not assign this agréement to a third party without the prior written consent of
i3.



(e}

(£}

{g)
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Survival. The obligations, agreements and covenants cortained in Sections 5, 7, 9, 10 and 11 herecf
will survive the termination or expiration of this Agreement.

Severability. If any provision or portion thereof of this Agreement or #s application in a particular
circumnstance is held to be invalid or unenforceable to any extent In any jurisdiction. The parties agree
that any such unenforceable term, provision or restriction will be deemed modified to the extent
necessary to permit its enforcement to the maximum extent permitied by applicable iaw.

Governing Law. This Agreement will be governed by and interpreted, construed and enforced in
accordance with the Laws of the State of Tennessee, excluding any conilicts of law, ruie or principle
that would refer the governance, interpretation, construction or enforcement of this Agreement fo the
laws of another jurisdiction.

14. Definitions.

{a)

(b)

{€}

“Bocumemntation” means the manuals, specifications, and other materials describing the functionality,
features, and operating characteristics of the Solution Software, if any, including any updates thereto
provided by i3.

“Users” means those individuais that Client provides (or that i3 provides at Client's request) user
identifications and passwords to Client’s account.

“Third Party Sofiware” means software and services authored by a third party.

InterQp® Annex

This interGp® Annex supplemernis the terms of the Mester Agreement.

1.0 UCENSING

2.0 FEES

Fegs for

The System{s} listed herein and in reference to 13 Verticals quotes in the following addendums for

InterOp® RMS -~ Site User Licenses - Subscription

InterQp® Mobile 35 (all modules] Subscription User {ierses

the services and products specified herein are specited Evhibit B. The fees identified as ONE TIME or UP-FRONT

£EES shall be due upon execution of this Agreement. $5,000.00 Fee identified as Monthly Subscription of Maintenance

shall be

due or begin upon instaltation.

2 1 CLIENT will be responsible for any hardware not explicitly cutiined in this proposal ex: laptops, mounts, servers,
thermal printers and e,
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CLIENT will be responsible for any hardware, i.e. workstations, Japtops, mounts, servers, thermal printers
and replacement hargware etc beyond whatis specifically listed in Exhibit B as well as third party vehicle
instailation.

4.0. MINIMUM TERM. This Agreement, you agree to 3 minimursn Thirty-5ix {36}rnonth Service period ("Initial Term™), which will

automatically renew from vear to year thereafter uniess terminated sooner in accordance with this Agreement {each 2 "Renewal
Term").

5.0 TECHNICAL SUPPORT SERVICES. 13 will provide technical support as necessary to InterCp® systems so long as CUENT
is in good standing with all charges and CLIENT has an active technical support plan. Technical support will be provided on
a best-e¥pris hasis and may require onsite work 1o be determined by I3.

i3: Client:
By. By

Signature Sigriature
Mame: Name: Skip Baliles
Title: Title: Mayor
Date: Date: October 107, 2024

EXHIBIT B:
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LJT Annex

This CJT Annex supplements the terms of the Master Agreement

1. Definitions.

a.  “Application” means the web-based application, provided by CJT Scfiwarzs.

b. “Error’ means a substantial reproducible failure of the Application to conform to the specifications set forth in
the applicable end user Documentation.

e, "Error Comection” means either a modification or addition 1o, or deletion from the Application that, when made
to such Application, establishes substantial corformity of such Application o the specifications therefore as
set forth in the applicable end user Documentation, or a procedure of routing that, when observed in the regular
operation of the Application, efiminates the practical adverse effect of such Error on Client and is indicated by
a change in the third digit of a version number, e.g. from 5.0.1 10 502

d. “Major Release” means a revision 1o the Application that is not separzstely marketed by CJT as indicated by a
change in the first digit of & version number, e.9., from 4.0.0 to 5.0.0.

o “Minor Release” means a revision to the Application which is not separately marketed by CJT as indicated by
a change in the second digit, e.g., from 400410

f "Producis’ means the Application, Documentation and any hardware purchased by Client from CJT (the
“Hardware™).

g “Reiease” means either 2 Major Release or 3 Minor Release.

2. Support. CJT agrees to provide to Client the following support services with respect to the Application {collectively,
the "Support Services"):

4.

C.JT shall provide Clienttechnicai assistance by telephone or on-line with the Integration and use of the Application,
the identification of Application problems and the reporting of Errors. £JT will respond to phone calls from Support
Contacts pursuant to the terms described below. Cliant shall designate no more than two (2) techmical contacis
to reguest and receive telephone or on-ling support services from CJT as set forth below {“Suppuort Contacts”™).
CJT will use commercially reasonabie efforts to cormect all Errors. Upon delivery of an Error Gorrection, such Ermror
Correction shall be considered to be a part of the Application.

CJT shall make available to Clhent from time to time each Minor and Major Release of the Application that CJT
makes generally avaliable without addisional charge to its Chients. 1t is anticipated that Minor Releaseas will be
done specifically for Error Corrections, with Major Releases o be done quarterly.

CJT shall not be responsibte for: {i) correcting Errors resulting from misuse, negligence, revision, medification, or
irnproper use by Client or any other person or entity of the Application or any porticn theraof; (i) Application or
hardware other than the Application {or Hardware, o the extent Client has purchased maintenance services for
e Hargware specified in an Attachmenty; (i) failure by Clent to instell mandatory Eror Comeclions or Releases
provided to Client by CJT fromtime to sime: {iv) Application: instalied on any equipment other than that possessing
the minimum requirements set forth in the Documentation or used with any Application not specified in the
applicable end user Documentation. In the avent CJT provides support for support claims by Ciient arising from
the foregoing, such services shall be billed fo Chent as Additional Services {defined below); (v} In no event shall
CJT be liable for any direct, indirect, punitive, incidentai, special or consequential damages arising out oforinany
way connected with the use of this Application or with the delay or inabiity to use it {or any linked sites), or for any
information, Application, products and services obtained through this Application, or otherwise arising out of the
use of this Application, the Internet generally, the failure of Client 1o properly network its computer sysiems. Access
bicckages caused by Chent's own srewalls. or on any other basis (whether based on contact. tort, sirict iability or
otherwise).

3. Support Services Contact Information:

GHS Services G4 0220
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Help Desk/Mech. Support: 1-877-282-7405 Toli Free Office: 1-800-205-5343
Office Direct Dial: 1-770-720-9833 Fax: $-770-720-8836
Support Emall: injo@ciisofware.com eBivd Request for Support

Client Support Conlacts:

Piease list the email address and phone number of your designated individualfindividuals below:

General Contact Information:

Prooram issuesiSupporn: Contact:

DDS Transmissions.

Other:

4. WMinimum System Requirements

The %oliowing are the minimum system requirements recommended by CJT. The minimum requirements must be met
before Integration of your program(s). Failure o meet Integration requirements by your scheduied integration date could
result in the delay of Integration and or reduced functionality of the program.

PO, Net/ TCM. Net/MICCMLnet/StateCourtMuonager.com/mymayarscourt.conm
enfinewearrant.com/WMunicipolcourtmanager.com

» Windows 7 or better
& GB RAM minimum
s 500 GB hard drive
Integrated 10/100/1000 Ethernet
21 inch monitor
High Speed Internet Connection minimum of 10 Mbps Down and Z Mbps Up
= Approved internet Browser - E or Google Chrome
« TWAIN Compliant Scanners if utilizing document imaging through O Software
« Installation of Designated Remote Access Program of CJT’s Choice®

~Currently CJT utiizes eBivd Support which is included in the cost of aff maintenance/support plans. If a different method
of remote access is deemed necessary by the Client, the Client shalf be responsible for any additional access charges
and or any additional Application requirement purchases, whether made by CJT or Client, fo affow remote access for
CJT support technicians.

5. Support Services Response Time:

GHS Services GA D120
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CJT's required response times and resolution wifl vary on the severly of the problem faced by the Client and the time of
day m which Client's problem ocours. CJT's hours of operation are Monday through Friday 8:0¢ a.m. - 5:00 p.m. except
stated holidays. CJT's required response imes are as follows:

| Priority Code | The clent Impact Initial Contact with Support Contact
Levei 1 | Business Haited Immediate:

B0 am ~500 pm M-F
Submit via eblvd andfor support hotline
at 1-877-262-7405 email: info@ctsoftware.com

Level 2 Business Impacted Within one hour of submission:

BUam. —500pm. M-F

Submit via eblvd andlor support hotline
at 1-877-282-7405 email: info@citsoftware.com

Level 3 ' Non-CriticalfRequest Within 24 — 48 hours depending upoen reguest
initial follow-upinctice of receipt will be within ong
hour of submission.

20Cam —-500pm MTF

} Suhmit vie ebivd andior support hotline
at 1-877-262-7405 email. info@citsoftware.com

Explanation of Priority Codes:

Level 1: Business Halted: a problem with the Hargware or Application which prevents Client's ability to complete crilicat
business functions. in these cases, troubleshooting is done over the phone or on-line with 2 Support Contact,

Exampies: Anplication system is down
Hardware is not responding (if applicabie)
Server not operating (if applicabie)
Daiabase corrupied
Remate Devices, POS terminals or workstations not operaling (if applicable)

Crror message(s) on server, manager's machine or POS terminals which reflect an Error which will
hait Client's business {if applicable)

Lovel 2: Business Impacted: non-critical issues or questions that affects a person or group at Client's site. A work-
around has been identified so the perscn or group can use the system to perform their job. Troubleshooting is done over
the phone or on-line.

Examples: Reperts gat error message

bevel 3: Non-CriticaliRequest issues or questions that need 2 response, but time are not time criical. Requesting
information/action that is not urgent

Unless sooner terminated this agreement wiif commence on the Integration Date and continue i effect for

an intial period of 3 vears{__ 35__) months immediately thereafter (“initial Term™, and {b} the term of this )

Agreement will aytomatically renew for additional successive terms of one (1) year {each a "Renewal Term'},
GHS Services GA D120 ‘
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unless either party provides written notice o the other party at least thty {30} days prior to the end of the
then-current term of its intent not to renaw the farm of this Agreement.  Afler the Initial Term, CJT may adjust
the License and Maintenance Fees for subsequent pericds as a coadition of the renewal of the term.

Annex Governs. The terms of the Master Agreement remain in effect. To the extent there is any conflict between

this Annex and the Masier Agreement, applicable o the Services provided hereunder, the terms of this Annex will
corirol.

| authorize i3Verticals, LLC dbha CJT (*CJT") to electronically subrmit ali releasable, unsealed, and otherwise unrestricted, traffic

and cririnal court records available 1o the public upon request in accomdance with Georgia Open Records Act (O.C.G.A. § 50~
18-70 et seq.) for this court.

PRICING AND SOLUTIONS INFORMATION:

Traffic Court Manager case management, i3-551 interface for citation import and GSP, Online traffic payments,
GHS Collections, best effort data conversion {10 years), pre and post instaliation training.

Scanning is NOT included in this package.
Pricing is subject to a 5% annual escalation.

Monthly fee - $500.00

GHS Services GA 0120
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EZCourtPay Annex

This EZCourtPay Annex supplements the terms of the Master Agreement.

1.LICENSE. In consideration for payment by Client to i3 of the applicable fee, i3 granis to Client a non-exclusive, non-
transferable License to acoess and use web-based senvices and a cali-in support center "Services™) in accordance with the terms
and conditicns of the Master Agresment 2nd this Annex,

2.FEES. i3 will facilitate the payment of fines and fees from end users {o Clent, and 12 will collect from such end users an
applicable service fee connection with the payment for i Services.

3. CLIENT RESPONSIBILITIES AND PERMITTED USE. Clent is responsible for understanding the legal and regulatory
requirements applicable to & and for selecting and using the Services and for procuring and using the Services in a manner
that complies with the applicable legal and reguiatory requirements. Client shall comply with all laws and regulations applicable
to Client. Cliert permits i3 to disclose Chent data to third party for purposes of performing Services.

4. TERM AND TERMINATION. Perfgrmance shall commence on the Effectve Date and shall conlinue in fuli force and eifect for & period
of ong year he “Initial Term™) unless earfier terminated as set forth below. Upon ine expiration of the Inflial Term or any subsequent
Renowal Term, this Agreement will renew for additions] one-year periods {sach 3 “Renewal Term"), and, icgether with the Initial Term,

collectively the "Term” unless either parly notifies the cther party imnrfing of its intent not to renew this Agreement at least 60 days pricr o
the end of the Term.

5. Annex Govemns. The ferms of the Master Agreement remain in effect To the exient there is any conflict between this
Annex and the Master Agreement, applicable to the Services provided hereunder, the terms of this Annex will control.
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