
COVER LETTER

Brady Clark
New River Technology LLC
333 Se Lofton Gln
Lake City, FL 32025

9/11/2021

Board of County Commissioners c/o County Coordinator 
P.O. Box 310 
Bronson, Florida 32621-0310

Re: RFP_2021_006 Information Technology Services

Dear Mr. Dean:

Thank you for the opportunity to conduct business with Levy County Board of County Commissioners. I 
have reviewed the RFP and am pleased to submit my company’s proposal. We hope to continue serving 
as the Information Service provider with the same high level of service we have for the last three years.

Attached are the following:

1. Project Understanding and Approach
2. Project Team and Past Experience
3. Location and Workload
4. Forms
5. Cost/Fee Proposal

Sincerely,

Brady Clark, Owner



SCOPE OF SERVICES

New River Technology LLC is very familiar and understands the scope of 
services requested, as we have been providing them for more than three years.

A. Desktop Support- We have been providing desktop support to Levy County 
(most departments) for more than three years. We are very familiar with all 
software and hardware. Over 85% of desktops have been replaced over the last two 
years. NRT built the desktops, transferred files, settings, and have maintained a 
high level of service and support throughout the contract period. 
B. Department of Public Safety Support- We added support to the Department of 
Public Safety two years into the contract. Their department alone has as much 
equipment and complexity as the other County departments combined. Our initial 
involvement with DPS was to recover a complete disaster as the server was hit with 
ransomware. We were able to restore files and setup a new redundant and resilient 
server system. 
C. Server Administration- We have supported all County servers with the exception 
of Emergency Management, Legal, Sheriff, and Supervisor of Elections for three 
years. We are very familiar with the server infrastructure. We completed the 
migration of every county server to Hyper-V virtualization for better management 
and resiliency. We have maintained County servers without a loss of data. All 
disasters (weather related) were quickly recovered from without disruption of 
County services.
D. Network Administration- Most switches and wireless network equipment were 
installed and maintained by NRT. We have modernized most of the County 
networks to cloud managed and gigabit capable. Most printers have been 
configured to be network capable and we often manage or modify settings remotely 
for efficiency.
E. Security and backup- NRT has maintained security through an multi-layer 
approach. We heavily filter internet traffic through firewall policies, use Antivirus 
products that immediately alert upon an infection, and maintain spam filtering for 
Microsoft 365 email service. We also manage and maintain all backups for every 
server and critical workstation. We have not had any data loss or unrecoverable 
failure. 
F. Planning- NRT has been Levy County’s technology partner and knows very well 
how to modernize and enable efficiency. We have installed new server products and 
help facilitate more efficient computer processes. 
G. Help desk support- NRT strives to respond to issues within 30 minutes. We have 
the highest standards of response and issue resolution. We are currently on call 
24/7/365 for other customers and always answer in the middle of the night, or call 
back quickly. 



H. On Site Support- NRT has been providing on site support when needed for 
more than three years. 
I. End User Training- We understand that employees may need help with new 
systems. We have been there and will be there when needed to instruct users on 
how to properly use a new system. This does not include training for new software 
that should be provided by the software vendor.
J. Public records- We currently archive Microsoft 365 emails and have a system in 
place to export those as needed.



PAST SERVICE

New River Technology LLC has been in business since November of 2016.
We have provided services to many local businesses and government entities. 
Some of those include:

1. Levy County Board of County Commissioners
a. Wilbur Dean/Ali Tretheway
b. Services include: IT Support, networking, computer install, server install,
security, Microsoft 365 support, backups. (services requested in the above 
RFP)
c. Services provided since June of 2017.

2. Levy County Clerk of Court
a. Danny Shipp- levyclerk@levyclerk.com, 352-486-5266, 355 S Court
Street, Bronson, Fl 32621
b. Services include: IT Support, networking, computer install, server install,
security, Microsoft 365 support, backups. (services requested in the above 
RFP)
Some accomplishments include: Built and installed new Hyper-V servers 
for Clericus software implementation. Setup redundant Hyper-V servers 
with warm standby virtual machines. Replaced all desktop computers with 
new systems built by NRT. Ran network cabling for upstairs remodel and 
installed new network equipment. 
c. Services provided since May of 2017.

3. Union County Clerk of Court
a. Kellie Rhoades- rhoadesk@unionclerk.com, 386-496-3711, 55 W Main
Street, Lake Butler, FL 32054
b. Services include: IT Support, networking, computer install, server install,
security, Microsoft 365 support, backups. (services requested in the above 
RFP)
Some accomplishments include: Built and installed new VMware servers 
for aging server systems. Setup redundant VMware servers with warm 
standby virtual machines. Setup work from home laptops and remote 
systems during Chinavirus (2020).
c. Services provided since January of 2017.



PROJECT TEAM

New River Technology’s team currently consists of two people:
Brady Clark (Owner)
Drew Cothran (Senior Technician)

Resumes and experience are detailed in the next two pages. 

LOCATION AND WORKLOAD

New River Technology’s office is located in Lake City and we serve most of North
Florida. 
Brady is located in Lake City (one hour from Bronson)
Drew is located in High Springs (only 30 minutes from Bronson). 

Our current workload is manageable and we are still timely in ticket 
response and resolution. We are looking to hire an additional technician but are 
having trouble finding qualified individuals willing to work. This is due to the long
run of federal unemployment benefits. We currently service Levy County’s IT- our
workload would not change due to this RFP/Project. 

Most of NRT’s workload is in Bronson, as we service other County officials 
such as the Clerk of Court, Property Appraiser, and Tax Collector. This benefits 
the County, as on site visits for them necessitate that we check on other pending 
tickets for other departments. 

We have a similar 24/7 contract for Lake Butler Hospital (Lake Butler, FL). 
NRT is currently their full service IT provider. They will be hiring an in house 
employee soon. At that point we will still be their Tier 2/3 escalation for 
emergency tickets or problems. We have never had more than one critical after 
hours issue at the same time and have always prioritized emergency tickets 
appropriately. 



Brady Clark
333 SE Lofton Gln
Lake City, FL 32025

(386) 965-3177

brady@newrivertechnology.com
newrivertechnology.com

Experience

Business Owner (November 2016- Current) New River Technology LLC- Lake City, Florida

Responsibilities include: Manage all aspects of IT for over 20 clients. A few of those have 100+ 
employees. 

 Virtualization (Vmware, Hyper-V, XenServer, Virtualbox)

 Custom Server Builds and Installation

 DRAAS (Disaster Recover as a Service)- complete backup infrastructure design, installation,
and ongoing maintenance

 Network Security- firewalls, ransomware prevention, Microsoft 365 security policies and
filtering

 New computer installations and support

 End-User support in all aspects of IT

 Electronic Health Records system support

Network Administrator (October 2014- October 2016) Allevia Technology- Alcoa, Tennessee

 Administer servers and networks for over 100 clients

 Design, build, install, and support server systems and virtualization

 Multi-site firewall configuration, administration, and updates

 Remote monitoring of over 700 desktops

 Maintained backups (include offsite) for over 80 servers

IT Administrator (July 2011- September 2014) Columbia County Clerk of Court- Lake City, 
Florida

 Maintained servers, network, firewall, printers, scanners, and computers for the Clerk’s office

Education

Saint Leo University

Bachelor of Science in Computer Information Systems (2012)

Lake City Community College

Associate of Arts in Computer Information Systems (2010)



Noah Andrew Cothran  Professional Résumé
CONTACT INFORMATION 

17218 NW 238th Terrace 
High Springs, Florida 32643 
Phone: 706-296-3264 
Email: noahcothran@gmail.com 

https://www.linkedin.com/in/noah-
cothran-b0257731/ 

AREAS OF EXPERTISE 

Administration of both Servers and 
Clients within a Domain Network 

 Windows XP through 10
 Windows Server 2003 through

Windows Server 2019
 Multiple Linux Distros
 Hyper-V
 VMware

Experienced with IT in a hospital 
environment, including Telemedicine, 
HIPAA regulations, and medical records 
software. 

Experienced with Microsoft Access, SQL, 
and database management 

Website design utilizing HTML5 and CSS, 
as well as WordPress and its plugins. 

Knowledge of Azure Active Directory and 
synchronization with on-premise domains 

Skilled with Microsoft Office 2010 – 365 

PORTFOLIO 

https://courses.sfcollege.edu/eportfolios 
/12910 

Published Websites: 
 Newrivertechnology.com
 Lake Butler Hospital Intranet

HOBBIES AND INTERESTS 
In my free time I enjoy visiting local places 
of interest, carpentry, hiking, gaming, 
gardening, movies, scrapbooking, and 
cooking.   

CAREER STATEMENT 

An organized, motivated, and achievement driven individual who has experience in a 
variety of technologies and subjects.  Looking to expand his horizons in the field of 
Information Technology. Possessing excellent listening and communication skills, along 
with strong abilities in computer software and multitasking. Instead of specializing in 
one area or field, focusing on learning a wide set of skills and knowhow has granted 
him an ability for adapting to any situation or environment. Now looking to use his 
computer skills to further a career in Information Technology. 

PROFESSIONAL EXPERIENCE AND CAREER HISTORY 

2018-present IT Consultant, New River Technology, Lake City, FL 
 Work with multiple businesses and organizations on Information Technology

needs and services, including user support, server maintenance and 
troubleshooting, and device and cable installation. 

 Provide network monitoring through a variety of software, including Atera,
Spiceworks, Dell OMSA, and Intel Management software. 

 Manage multiple clients’ virtualization systems, including VMware and Hyper-
V environments. Duties include VM creation and backup, replication, and 
updates. Use multiple backup programs, including Veeam Backup and 
Replication, StorageCraft ShadowProtect and SPX, and Hyper-V backup.  

 Network infrastructure installation and management, including physical
installation of network cable, wireless access points, bridges, and cameras. 

 Manage multiple Cisco Meraki firewalls for client network security
 Provide support for multiple medical environments, ranging from hospitals,

clinics, and private practices. Assist clients with medical software including
CPSI Evident, eClincialWorks, Zoom, Doximity, NovaRAD, and Seimens.

 Support several local government agencies for Levy and Union Counties in
Florida, including county clerks, board offices, and public utilities.

 Support small businesses with computer, networking, and server solutions.

2018-present Home IT service, High Springs, FL 
 Provide in-home end-user computer and technology support to clients.

2015-2018 Architectural Historian, SEARCH Inc., Newberry, FL 
2013-2015 Assistant Manager, Reed Bingham State Park, Adel, GA 

EDUCATION 

Currently Enrolled, Associates of Computer Programming, Santa Fe College 

August 2018, Vocational Certificate of Computer Programming, Santa Fe College 

December 2011, Masters of Historic Preservation, the University of Georgia 
 Thesis viewable at: https://www.worldcat.org/search?q=no%3A785809946

May, 2009, Bachelors of Arts in History, Minor: Geology, the University of Georgia 

CERTIFICATIONS 
CompTIA Cloud+ - October, 2020 
CompTIA Network+ - March, 2018 
PC Pro Certification - August, 2017 
CompTIA Security+ - Pending 

CompTIA Server+ - June, 2018 
CompTIA A+ - November, 2017 
CompTIA Linux+ - Pending 

Professional References available on request 





Registered Office: Attention: Brady Clark, 333 SE Lofton, Lake City, FL, 32025, United States.

QUOTE
Levy County BOCC

Date
Sep 11, 2021

Expiry
Oct 31, 2021

Quote Number
QU-0204

New River Technology LLC
333 SE Lofton Gln
Lake City, FL 32025
386-965-3177

Information Technology Services RFP September 2021

Description Quantity Unit Price Tax Amount USD

All you can eat business hours IT support (per employee)

Includes:
1. Unlimited Business hours on-site and remote support for
all networked devices for specified locations below.
2. Support of computers, laptops, servers, switches,
wireless, and networked devices
3. Email system backup and archiving
4. Email system support, and other critical software
systems (some systems require us to contact the vendor,
or software developer)
5. Antivirus, Virus remediation, Remote management,
Monitoring, and Remote access for workstations and
servers
6. Monitoring and software updates for network equipment
(if applicable)

200.00 48.00 Tax Exempt 9,600.00

This router-as-a-service provides
your office with the physical firewall as well as
NRT-managed
services such as client bandwidth management, web
filtering, country blocking, and internet
speed testing. This also allows NRT to manage internal
local area network
services remotely. This router can also provide VPN
access so that
internal LAN resources can
be accessed securely from outside the network.
Price is per firewall

6.00 120.00 Tax Exempt 720.00

Backup Service for Servers. Includes off-site replication
and retention using a 3-2-1 methodology.

6.00 130.00 Tax Exempt 780.00



Description Quantity Unit Price Tax Amount USD

Backup Service for Critical Workstations. Includes off-site
replication and retention using a 3-2-1 methodology.

8.00 50.00 Tax Exempt 400.00

Subtotal 11,500.00

TOTAL USD 11,500.00

Terms

1. Any additional after hours issues or after hours projects billable at $150 per hour.
2. This includes onsite business hours support for these locations only- any site visits other than to these locations will be billed for mileage
at the applicable IRS rate:
BOCC office complex
Solid Waste/Animal Control
Road Department
Transit
DPS headquarters
Building and Zoning
Tourism
Library Headquarters
Bronson Library
Chiefland Library
Williston Library
3. The quantity is per employee that uses a computer
4. This price is per month, with billing to be done the month of. I.E. January 1 bill will be for whole month of January
5. This does not include: large projects requiring two more people, network wiring, office moves (from one building to another), parts, major
server changes, or server replacements.
6. Any services requested outside of scope shall be billable at $75 per hour for the first year of the agreement. NRT may increase out of
scope hourly rates with approval of Levy County BOCC or it's designee after the first year.
7. NRT shall increase rates per device or per employee annually at a maximum of 7% per year. NRT may elect to increase at a lower
percentage rate depending on market conditions.
8. The monthly price may vary due to changes in quantities. I.E. employees may be added or removed.

Registered Office: Attention: Brady Clark, 333 SE Lofton, Lake City, FL, 32025, United States.



FINANCIAL STABILITY STATEMENT

New River Technology LLC is a financially stable company. We have 
always strived for reliability and dependability with our computer services and 
equipment. We maintain the same view of finances. NRT has never taken on debt 
to operate and will never borrow to expand. We have always scaled our service 
offerings at a manageable rate so that we never have to take on risky investments 
or projects. NRT has not filed bankruptcy and will not because of our core belief of
not taking on any debt. 

LITIGATION SUMMARY

New River Technology LLC has never been involved in any litigation.

INSURANCE COVERAGE STATEMENT

As Levy County’s current Information Technology Services provider, we have 
been required to maintain the applicable insurance and will continue to do so.

NRT has never had to make an insurance claim of any kind. 

RED FLAG IDENTITY THEFT COMPLIANCE

New River Technology LLC does not fall under the “Red Flags Rule” as we are 
not a creditor or a financial institution. 
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VENDOR INFORMATION SHEET

DATE:    09/11/21            

COMPANY NAME:    New River Technology LLC  

PHYSICAL ADDRESS:    333 SE LoŌon Gln  

MAILING ADDRESS:    333 SE LoŌon Gln  

CITY: Lake City STATE: Florida          ZIP:    32025             

TELEPHONE NUMBER:    3869653177         

FAX NUMBER:      

TOLL FREE NUMBER:     

EMAIL:    brady@newrivertechnology.com   

FEID NUMBER: 81-4414199              OR SSN: 

CONTACT PERSON:    Brady Clark            

TITLE:    Owner            

CONTACT NUMBER:    3869653177  

The informaƟon requested above is necessary to update our files or to add your name to the County’s 

vendor list. You are a vital part of the operaƟon of Levy County and we want to thank you for your 

support. The informaƟon on this form will allow us to pay you for the goods and/or services we have 

received in a Ɵmely manner and give us the ability to contact the necessary person in case there is a 

problem or quesƟon in processing.



FORM AGREEMENT EXCEPTION FORM
Any exceptions included on this form regarding the Form of Agreement set forth in Part
V, and Part VI of this solicitation will be forwarded to the legal department for review.
The County’s acceptance of exceptions on this Form does not     guarantee any revision to
the Form of Agreement. Exceptions not included on this form  WILL NOT  be
considered. Please indicate NONE or N/A if there are no exceptions to the Form of
Agreement.

ExcepƟons to Form of Agreement

Contract Provision at Issue

Page 36-4.2:“However, no termination for cause will be effective unless Contractor is first
Given ten (10) calendar days after receipt of notice of intent to terminate in which to cure the
Cause for termination.”

---- Conflicts with ----
Page 37-4.5:”The County may, for its convenience and without cause immediately terminate
The Services then remaining to be performed at any time by giving written notice.”

ExcepƟon to Contract Provision at Issue

Section 4.5 should be modified or removed because of the complexity of IT service
The County should give an opportunity for contractor to resolve or correct any disputes
Immediate termination would be very disruptive as every County department depends
Heavily on IT infrastructure. 

Suggested ResoluƟon

Section 4.5 should include language that gives contractor an opportunity to “cure the cause
For termination”
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