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PDC Pricing Agreement

Price. The annual license, service and support fee for your licensed Priority Dispatch products is:
* $9,600 for year 1
» $9,600 for year 2
* $9,600 for year 3
s N/A
o N/A

Customer will be billed on an annual basis.

If the quantity of Priority Dispatch System licenses is increased during the life of this
agreement, the annual fee will be amended to reflect the additional licenses at the then current
price.

Pricing is exclusive of any applicable tax. Any applicable tax will be added to the amount.

Annual invoice is net 30-days, unless otherwise specified.

If invoice is not paid within 60-days it will be considered “overdue” and accrue interest at 1%per
month, compounding.

If invoice is not paid within 90-days it will be in “default” and services and products provided by
Priority Dispatch may be removed, suspended, or become unavailable. If there is a dispute over an
invoice the “overdue” or “default” status may be delayed if there is communication towards
resolution. Lack of communication for 30-days will advance the invoice to the next status {i.e. overdue
to default).

Term. This agreement shall have an initial term of 36 months from the annual renewal date

Services. The use of PDC’s products and services are set forth in the End User License
Agreement(s).

Support. Support for PDC’s products are available 24/7/365 via phone, email and Internet.
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