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1. Name and Title: Mitch Harrell – Public Safety Director 

2. Department: Public Safety 

3. Meeting Date: Tuesday, December 23, 2025 

4. Requested Action:  
              Approve the Agreement for Request for Proposals No. 2025_003 – EMS Billing and Initial 
Collection Services and the Business Associate Agreement with Digitech Computer LLC. 

5. Cost & Funding Source:    
Funded (budgeted) from the EMS budget. 
Non-Medicaid Claims @ 4.95% 
Medicaid Claims @ a flat rate of $8.00/claim 

 
 

    

 

  

  

  

  

  

 

 

6. Justification of Request: 
This will enter us into agreement for EMS Billing Services with Digitech as the new selected 
vendor following the guidelines of RFP 2025_003 completed earlier this year. 
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