LEVY COUNTY
SERVICE COMPLAINTS/COMMENDATIONS

APRIL 2025 - JUNE 2025

TYPE OF COMPLAINT

TOTAL

Resolved

Vehicle Condition

Driver's Behavior

Client Behavior

Tardiness - Late pickup

Tardiness - Late dropoff

No Show by Operator

Dispatch/Scheduling

Service Denial

Other

TOTAL

COMMENDATIONS

Source: Levy County Transit




