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INTRODUCTION  
May 18, 2026  

  

Levy County Board of County Commissioners  

310 School Street  

Bronson, FL 32621  

Attn: Jason Rivera, Director of Finance & Administration   

  

RE: RFP_2026_02 Levy County Employee Health Insurance   
   

The Public Risk Management of Florida Health Trust (“PRM Health Trust”) is pleased to present this 

Proposal to Levy County Board of County Commissioners in response to the above-referenced RFP. The 

County has been a Health Trust Member since 2001 and has first-hand experience of the custom benefits 

and services that differentiate the PRM Health Trust from traditional medical insurance carriers and other 

insurance arrangements in the Florida market.    

  

The Health Trust is a Member-run pool. The County has one vote on the Board giving it a voice in the 

direction and administration of the pool in areas such as plan benefit design and use of surplus. The Health 

Trust has built up a $43+ million surplus over 37 years which satisfies the State’s funding reserve 

requirements. Surplus beyond the reserve requirements is available to be used at the Board’s discretion.  

In this proposal, you will find a detailed overview of our approach to plan administration, funding 

strategies, cost containment measures, and member engagement initiatives. Your decision to remain a PRM 

Health Trust Member ensures no disruption whatsoever to your employees’ medical insurance or County 

staff. It will be business as usual for everyone.   

We hope the County decides to stay with the PRM Health Trust. We value our 25-year relationship and 

hope it continues many years into the future.  

     

Paul Hebert  
Vice President, Employee Benefits Practice Leader  

World Risk Management 

(561) 699-9102  

 Robbie Chartier  
Executive Director  

Public Risk Management of Florida Health Trust 

(239) 671-1619  

  

Sincerely,  
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Robbie L. Chartier  
  

Robbie L. Chartier, Executive Director    
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SECTION 1  

2.3 – PART 1: KNOWLEDGE/EXPERIENCE AND QUALIFICATIONS OF PERSONNEL AND 

THE FIRM  

2.3.1 Knowledge/Experience and Qualifications of Personnel and the Firm   

 A list of the persons who will be assigned to provide the Services with a description of their 

anticipated role, including identifying the primary contact to manage the Services.  

The PRM Health Trust provides multiple layers of customer service directly through the PRM 

Administrative staff, Florida Blue, and World Risk Management (“WRM”). Each organization has 

individuals that are dedicated to PRM and work exclusively with the PRM Health Trust and its 

Member Entities and support the Member Entities and their employees. Additionally, each 

organization has other individuals who work on and provide valuable functions for PRM, although 

they are not dedicated full-time to the PRM Health Trust.   

PRM Administrative Staff   

The following individuals provide day-to-day service for all Health Trust Member Entities:  

• Robbie Chartier, Executive Director   

• Tia O’Neal, Assistant Executive Director  

• Doris Bernard, Senior Benefit Specialist (Dedicated to PRM Health Trust)   

• Yvonne Blackford, Benefit Specialist (Dedicated to PRM Health Trust)   

• Brigid Gash, Director of Health & Wellness Training (Dedicated to PRM Health Trust)   Mary 

Ann Whitney, Board Secretary   

  

Florida Blue   

This medical insurer provides reporting, wellness education, group-level customer service, and claims 

assistance. Florida Blue supports the PRM Health Trust with the help of the personnel below:   

• Ellen Daley, Account Management Specialist (Dedicated to PRM Health Trust)   

• Amanda Renner, Market Relations Service Representative (Dedicated to PRM Health Trust)   

Robin MacDonald, Strategic Account Executive   

  

World Risk Management   

This broker’s staff provides the PRM Health Trust with expert group-level broker services and assists 

with employee benefits’ education, open enrollment support, and Member Entity customer service:   

Paul Hebert, Employee Benefits Practice Leader   

• Kathleen Sullivan, Vice President of Employee Benefits   
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• David Parker, Consulting Actuary  

• Brittany Livingston, Senior Account Executive & Benefits Team Lead  

• Hilda Delgado, Account Manager (Dedicated to PRM Health Trust)   

• Jason Arevalo, Benefit Specialist (Dedicated to PRM Health Trust)   

• A resume for each person on the list that describes their experience, education, and qualifications 

to provide the Services.   

The following charts outline key individuals working within and alongside the PRM Health Trust. 

They have all dedicated many years to ensure the PRM Health Trust runs efficiently and brings expert 

customer service to its growing Member Entities.  

PRM Health Trust   

Robbie Chartier   

  

  

Executive Director    

  

35+ Years Experience with Florida local governments  

33+ Years Experience with PRM Health Trust   

5+ Years Experience as PRM Executive Director  

  

      

MPA, Florida Gulf Coast University  

Tia O’Neal   

  

  

Assistant Executive Director    

  

25+ Years of Experience with Florida Public Entities  

17+ Years of Experience with PRM Health Trust  

7.5 Years with PRM as an employee  

  

      

MPA, University of Central Florida   

Doris Bernard – Dedicated to PRM Health Trust  

  

  

Senior Benefit Specialist    

  

25+ Years of Health Insurance Industry Experience  

25+ Years of Employee Benefit Experience   

15+ Years of Experience with PRM Health Trust  

  

      

2-15 Life, Health, and Annuity License (Florida)  

Yvonne Blackford – Dedicated to PRM Health Trust  
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Benefit Specialist    

  17+ Years of Health Insurance Industry 

Experience  

 16+ Years of Experience with PRM Health Trust  

 2-15 Life, Health, and Annuity License (Florida)  

 BSc, Nova Southeastern University  

       

Brigid Gash – Dedicated to PRM Health Trust  
 22+ Years of Health Insurance Industry Experience  

 16+ Years of Experience with PRM Health Trust  

Director of Health & Wellness    

 2-15 Life, Health, and Annuity License (Florida)  

BSBA, University of Pittsburgh   

  
    

Florida Blue  
Ellen Daley – Dedicated to PRM Health Trust  

 25+ Years of Health Insurance Industry 

Experience  

Account Manager    8+ Years of Experience with PRM Health Trust  

 2-15 Life, Health, and Annuity License (Florida)  

      

Amanda Renner – Dedicated to PRM Health Trust  

  

  

Dedicated Service Representative    

  

11+ Years of Health Insurance Industry Experience  

3+ Years of Experience with Florida Blue  

1+ Years of Experience with PRM Health Trust  

  

      

2-15 Life, Health, and Annuity License (Florida)  

Robin MacDonald   

 31+ Years of Insurance Industry Experience  

 23+ Years of Experience with Florida Blue  

 20+ Years of Experience with PRM Health Trust   

Strategic Account Executive    

 2-15 Life, Health, and Annuity License (Florida)  

 BA from Edinburgh, Scotland  

 Royal Navy College, Dartmouth, England  
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World Risk Management  

 

 Paul Hebert   

Employee Benefits Practice Leader    

    

 30+ Years of Health Insurance Industry 

Experience  

 15+ Years of Experience with PRM Health 

Trust  

 2-15 Life, Health, and Annuity License 

(Florida)  

 LL.M. in Taxation, New York University  

 JD with Tax Honors, Rutgers University Law 

School  BA, Vassar College  

  

Kathleen Sullivan   

Vice President of Employee Benefits    

    

 34+ years of Health Insurance Industry Experience  

 3+ Years of Experience with PRM Health Trust  

 2-15 Health, and Annuity License (Florida)  

 Active member of PRIMA  

 BS, University of Connecticut  

  

Brittany Livingston   

Senior Account Executive &  

  

Benefits Team Lead  

 10+ years of Health Insurance Industry 

Experience 

 3+ Years of Experience with PRM Health Trust  

 10+ Years of Experience with Public Entities  

 8+ Years as a Licensed Notary   

 2-15 Health, and Annuity License (Florida)  

      

 Hilda Delgado – Dedicated to PRM Health Trust  

 5+ Years of Health Insurance Industry Experience  

 3+ Years of Experience with PRM Health Trust  

 Account Manager    

 2-15 Life, Health, and Annuity License (Florida)  

 BA from University of South Florida  

      

Jason Arevalo – Dedicated to PRM Health Trust  
 8+ Years of Health Insurance Industry Experience  

 Benefits Specialist    1+ Years of Experience with PRM Health Trust  
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 2-40 Health & 2-15 Life and Annuity License 

(Florida) 

      

David Parker   

Consulting Actuary    

 35+ years of Insurance Industry Experience 

 BS Applied Mathematics, Georgia Tech  

 Associate, Society of Actuaries  

  

• A list of projects/work of a similar nature that the firm or its personnel have been involved.   

  

The PRM Health Trust is a consortium of 64 Florida public entities who have joined together under 

Florida Statute §112.08 to offer group insurance on a pooled basis.  The services requested under this 

RFP are the same services currently provided by the PRM Health Trust to Levy County and the other 

PRM Health Trust members. Those other Health Trust members consist of Cities, Towns, 

Constitutional Officers, Special Taxing Districts, and six (6) other Counties including:  

  

• Gilchrist County  

• Glades County  

• Hamilton County  

• Hardee County  Hendry County  

• Okeechobee County  
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SECTION 2  
 

  

2.3 – PART 2: APPROACH TO SERVICES  

Proposer shall provide a written narrative explaining their intended approach and a proposed timeline 

for the completion of the Services with clear deadlines and specific action items identified for each 

phase of the project, including alternatives for providing effective stakeholder engagement and public 

participation and underrepresented members of our community.  

The Public Risk Management of Florida Health Trust (“PRM Health Trust”) is an insurance pool made 

up of 64 Florida governmental employers, including counties, cities, towns, and special taxing 

districts. The PRM Health Trust was formed in 1989 under Florida Statute §112.08 and has been 

providing group medical insurance on a self-insured basis to Florida public entities for the past 37 

years. The PRM Health Trust has also offered dental, vision and life insurance for many years. The 

PRM Health Trust is authorized to operate in the State of Florida. The Health Trust is classified as a 

Local Government Unit Payee/Self-Insurer for the purpose of transacting Accident and Health 

Insurance (Direct and Reinsurance). The PRM Health Trust’s Company Code from the Florida Office 

of Insurance Regulation (“OIR”) is 58159.   

The County currently offers its medical, dental, vision and life insurance through the Health Trust.  

This response is proposing that the County remain with the PRM Health Trust and continue offering 

the Health Trust’s health insurance benefit options to County employees on the same basis as it does 

today. Under the PRM Health Trust By-Laws, the County is a voting Board Member and membership 

continues until the Member decides to terminate its participation. Under the signed By-Laws, a 

Member can terminate participation as of the end of any plan year as long as required advance notice 

is provided to the PRM Health Trust’s Executive Director.    

During Open Enrollment each year, the County can make changes to the benefit plans available under 

the PRM Health Trust (meaning, the County can choose among the 11 medical, 3 dental and 2 vision 

plan options available.  That’s also the time the County can elect life, short- and long-term disability 

options, Medicare Advantage plans, and newly-introduced worksite products coming effective 

October 1, 2026).  PRM Health Trust utilizes the Businessolver database to house all member benefit 

elections for the current plan year. There are two ways to upload election information during Open 

Enrollment into the Businessolver system: through Self-Service or by using Benefit Administrator 

oversight. While either method ensures the enrollment elections of your employees are properly 

processed, the PRM Health Trust team will be available throughout the entire Open Enrollment season 

to assist Benefit Administrators in finalizing enrollments.  
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Should the County remain with the PRM Health Trust, the County has the option to participate in Self-

Service for the 2026-2027 plan year’s Open Enrollment. Self-Service through BenefitSolver, 

Businessolver’s enrollment platform, allows each employee to access BenefitSolver online and 

complete their enrollment selections individually. Electing the Self-Serve option would grant the 

County complimentary notifications to keep track of employees enrolling timely and to identify any 

that have not yet completed their enrollments. The benefits to utilizing the Self-Serve feature include 

reducing the workload of the Benefit Administrator during Open Enrollment, as well as relieving the 

County of responsibility in the event an employee's election is incorrect. The Self-Service feature has 

shifted the responsibility for that error from the employer to the employee.   

Businessolver is the contracted company that provides the PRM Health Trust with benefits 

administration technology. It is a benefits technology company with a highly configurable, secure 

SaaS-based platform, and a culture of high-touch service. Businessolver was founded in 1998 by 

experienced human resources and insurance professionals, enthusiastic about providing a more 

efficient and effective environment for facilitating health and welfare benefits. Businessolver, the web-

based benefits platform was launched in 2000. Today, Businessolver has a reputation for being the 

most-trusted benefits administration company in the industry, with a relentless focus on innovation 

and thought leadership. Businessolver is privately owned and is not owned by or affiliated with any 

carriers or brokers; their business is built on long-term, mutually beneficial relationships with brokers 

and carriers across the country. One of Businessolver’s first clients was a pooled insurance association 

and the structural complexity of that organization influenced the first generations of Businessolver; 

these types of organizations represent over 30% of Businessolver’s client base. In addition, more than 

5% of their client base is made up of public sector clients, and they have significantly invested in 

growing that area of their business.  

There is no added cost for Businessolver. The administration services provided for the PRM Health 

Trust, and its Member Entities are included in the proposed rates.  

Through its partnership with Businessolver, World Risk Management, and the medical insurance 

carrier, Florida Blue, the PRM Health Trust provides its Member Entities with a self-contained 

solution to administering employee health benefits for Florida’s public sector employers. This will 

mean experiencing the same familiar approach to current services, timelines, action items, and support 

as the County enjoys today while currently being a PRM Health Trust Member. It will be business as 

usual, with no disruption, for the County, its staff, and its employees to remain with the PRM Health 

Trust.  

4.1 – PROJECT DESCRIPTION    

The County is seeking an experienced and qualified individual or firm to provide administrative 

services and premiums/rates for the provision of group health insurance, group life insurance, and 

group vision insurance programs which include:    
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A. Employer Paid – major medical (health insurance only). The County intends to contribute 100% 

of single coverage per employee in twelve monthly installments toward the cost of this program.  

A minimum of one (1) Preferred Provider Organization (PPO) Insurance Plan, a minimum of one  

(1) Health Maintenance Organization (HMO) Medical Insurance Plan, and a minimum of one (1) 

Health Savings Account (HSA) Medical Insurance Plan which will include an Employee 

Assistance Programs must be included. While not anticipated, future circumstances may change 

so that the Employer Paid major medical health insurance for County employees would be paid by 

County at some percentage less than 100%, with the difference to be paid by the applicable 

employee(s) through payroll deduction.      

Acknowledged. PRM Health Trust is proposing that the County remain with the PRM Health Trust 

and continue offering the Health Trust’s medical plan options administered by Florida Blue. As the 

incumbent, the PRM Health Trust offers an exact match to the County’s current plan offerings, 

resulting in no disruption to your covered employees and their family members. The County can select 

from alternate plan options available in any of our insurances annually, including 11 medical plan 

options, three dental plan options, two vision carriers, and life insurance. The County will continue to 

enjoy this option and may simply make their plan selections during the upcoming October 1, 2026 

renewal and annual enrollment process.  

The PRM Health Trust will continue to offer the BlueCare HMO 55, BlueOptions 03559 and the 

BlueOptions HDHP HSA 05180/05181. In addition, the PRM Health Trust offers 8 other medical plan 

options from which to choose. This submission provides the County with proposed rates for all 11 

medical plan options, and those rates are not conditioned on achieving minimum enrollment in any 

particular plan option.    

The 11 different medical plan options include seven PPOs, one HMO, and three High-Deductible 

Health Plans (“HDHP”) that are compatible with Health Savings Accounts (“HSA”). Those plans, 

with their corresponding Florida Blue networks, are as follows:   

Plan Type – Plan Name  Florida Blue Network  

*HMO – 55  BlueCare  

PPO – 03769  BlueOptions  

PPO – 03748  BlueOptions  

*PPO – 03559  BlueOptions  

PPO – 05360  BlueOptions  

PPO – 05787  BlueOptions  

PPO – 05901  BlueOptions  

PPO – 05904  BlueOptions  
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HSA-Compatible HDHP – 05168/69  BlueOptions  

*HSA-Compatible HDHP – 05180/81  BlueOptions  

HSA-Compatible HDHP – 05172/73  BlueOptions  

* = Plans currently in force at Levy County BOCC.   

The current and proposed plan rates for all available PRM Health medical plan options can be found 

enclosed on the online submission. Please refer to Section 3 for more details on how the PRM Health 

Trust develops medical plan quotes. And please refer to Section 4 to find a benefit overview for all the 

PRM Health Trust medical plans offered.    

Additionally, the PRM Health Trust includes a full Employee Assistance Program through Resources 

for Living. These benefits are currently available to the County as a current Health Trust Member and 

will continue to be available if this RFP is awarded to the PRM Health Trust. The following benefits 

are available to your employees, all members of their households, and adult children up to the age of 

30. All services are confidential and are available 24 hours a day, 7 days a week. There is no additional 

cost or fee to utilize the following EAP services.   

Counseling and Relationship Support  

• Unlimited, toll-free telephonic access to EAP dedicated staff, 24 hours per day  

• Telephonic access to licensed behavioral health professionals  

• Support, consultation and resources for stress, family relationship issues, anger management, 

substance abuse, and helping balance work and home life  

• Direct access to a full range of Web-based tools and resources, such as easy-to-find information, self-

assessments and more, on a variety of relevant topics  

• Seven (7) face-to-face counseling session per issue per year, with licensed network professionals, at 

no cost to the employee (i.e., no copays or deductibles)  

  

Online Resources  

• A customized website which offers a full range of tools and resources on behavioral health and 

work-life balance topics. Most sections of the website are available in Spanish.   

• Website links include:  

o Articles and self-assessments o Access to work-life service providers o Stress resource 

center  

o Live webinars and on-demand library  

o Mobile app  

o myStrength – a “health club” for your mind   

• Resourceful information, articles, and links on a variety of topics, such as:  

o Child care o Parenting  o Special needs o Urgent/daily living needs o Summer care  

o Convenience/personal services o Pet care o Elder care o Caregiver support  

o Care for people with disabilities  
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o Adoption  

o Temporary back-up care o School/college planning  

o Consumer information  

  

• On-line Discounts on brand-name products and services, including categories such as computers 

and electronics, theme parks, movie tickets, local attractions, travel, gifts, apparel, child and elder 

care, flowers, jewelry, fitness centers and more.  

  

Legal Services  

• ½ hour free consultation with a participating attorney for each new legal topic (each plan year) 

related to:  

o General law, family law, criminal law 

(excluding employment law) o Elder law and estate 

planning o Divorce  

o Real estate transactions o Mediation services  

o Special Needs, including emergency matters o 

Document preparation, including wills  

• A discount of 25% off the hourly rate charged by the participating attorney for any legal services 

not covered and/or beyond the ½ hour initial consultations referenced above (excluding flat legal 

fees, contingency fees, and plan mediator services)  

• All services must be for legal matters related to the employee and eligible household members  

  

Financial Services  

• ½ hour free consultation on new financial counseling topics each plan year  

• Topics include Budgeting, Credit, Debt, Retirement, College Funding, Buying vs. Leasing, 

Mortgages/Refinancing, Financial Planning, Tax Questions and Preparation, IRS Matters, Tax 

levies and garnishments, Consumer Credit Counseling, Community Services  

• A discount of 25% off the tax preparation services  

• All services must be for financial matters related to the employee and eligible household members  

  

Other Services  

 Identity Theft Services: One-hour telephonic fraud resolution consultation as well as coaching and 

direction on prevention and restoring credit for victims of ID Theft, and a free Identity Theft 

Emergency Response Kit for victims of Identity Theft  

  

Critical Incident Support/Critical Incident Stress De-Briefing (CISD) Services – Standard  Services (On-

site attendance response time in more than 3 hours)  

• Resources for Living can help if a traumatic workplace event occurs that impacts your 

employees. They can consult with the County to determine the best approach and provide 

resources and guidance. If onsite services are needed, the EAP can arrange for a counselor to 
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come onsite to meet with employees – often within 24 to 48 hours – or sooner if necessary. 

Typically, these services are provided when a workgroup experiences the death of a coworker or 

workplace incident. These services are also available for a wide variety of conditions, including 

organization changes, accidents, and other traumas. These services are available 24 hours a day, 

7 days a week through a dedicated management services number.   

• Unlimited Standard CISD sessions are included and are limited to 5 hours per incident.  

• Additional charges for requesting specific crisis counselor, remote locations, at times of large-

scale disaster, and/or non-standard travel.  

  

B. Employee Paid – major medical health insurance dependent coverage under the same plans 

as the employer paid major medical health insurance program, which will be paid by the applicable 

employee(s) through payroll deduction.    

Acknowledged and agreed. Member Entities can cover spouses and dependents under the same plans 

they make available to employees. The employer can choose the rate structure that works best for 

them, including:  

• 2-tier (Employee Only, and Employee + Family); or  

• 3-tier (Employee Only, Employee + Dependent, and Employee + Family); or   

• 4-tier (Employee Only, Employee + Spouse, Employee + Child(ren) and Employee + Family).    

Currently, the County utilizes 4-tier rates for its medical insurance and 2-tier rates for its dental 

insurance.  It is in the County’s discretion how much of the total premium it chooses to fund and how 

much to charge to employees for the coverages the employees elect.  

C. Employee Paid – Basic Life/Voluntary Life and Accidental Death and Dismemberment 

(AD&D) Term Insurance Plan, and Voluntary Supplemental Life Insurance Plan for Spouses and 

Dependents, the premiums/fees for which will be borne by the County and paid in twelve monthly 

installments.      

Acknowledged and agreed. The PRM Health Trust currently offers life insurance benefits on a fully 

insured basis through The Standard. The County’s life insurance benefits are structured into classes 

(active vs. retired) which can be customized, along with the standing benefit amounts offered. All 

available life insurance benefits through the PRM Health Trust include Basic Life, Additional 

Voluntary Life for Employees, Dependent Life for Spouse and Child, Additional Voluntary Life for 

Spouse and Child, AD&D for Employee, and AD&D for Spouse.   

The PRM Health Trust proposes to continue the current structure and benefits through The Standard.  

We are excited to announce that PRM negotiated less expensive Basic Life insurance rates for Active 

Employees effective October 1, 2026, resulting in additional savings to the County. In addition to 

reduced rates, the County will not experience any disruption that inevitably results from a life 
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insurance carrier change. Mirroring the current structure under another carrier can result in unintended 

changes to the structure or benefits and create issues for the insured, their beneficiaries, and the 

County. Continuing to offer the County’s life insurance through the PRM Health Trust will avoid these 

potential concerns and pitfalls while providing County-paid premium savings.    

D. Employee Paid – One (1) Vision Insurance Plan with coverage available for employees 

and their dependents, the premiums/fees for which will be paid by the applicable employee through 

payroll deduction.     

The PRM Health Trust offers two vision plan options. One through National Vision Administrators 

(“NVA”) and the other through Vision Service Plan (“VSP”). The County currently offers its vision 

benefits through VSP. The PRM Health Trust is proposing the same VSP vision plan it offers today at 

the same rates. Neither the County nor its employees will experience any disruption in their vision 

benefits if the County awards this RFP to the PRM Health Trust.     

VSP has been providing vision care services nationally for over 50 years. Your current VSP Account 

Executive, Fabian Whipple, will continue to serve as the County’s day-to-day liaison and will provide 

service and support at the carrier level. He will be VSP’s single point of contact for the County. Fabian 

is very familiar with the County’s vision plan and your plan members. Fabian will continue to provide 

the County with the very finest service, and this continuity of service will make life easier for your 

Human Resources team and your employees.   

In addition to the current VSP plan proposed, the PRM Health Trust has also provided a benefit 

summary for the vision plan benefits offered by NVA, with rates which are lower than the VSP rates. 

To view the NVA plan benefit summary, please find the relevant exhibits located under Section 4.   

E. Employee Paid—One (1) Dental Insurance Plan with coverage available for employees 

and their  dependents, the premiums/fees for which will be paid by the applicable employee 

through payroll deduction.   

The Health Trust offers three self-insured dental plan options—a High PPO, a Low PPO, and an 

Economy PPO plan—through Florida Combined Life (“FCL”). The County currently offers all three 

dental plan options. The PRM Health Trust is proposing to continue the same dental plan options 

offered to the County currently, at the same rates. Neither the County nor its employees will experience 

any disruption in their dental benefits if the RFP is awarded to the PRM Health Trust.    

FCL has been meeting the health and dental insurance needs of businesses in Florida for over 75 years. 

It offers large, highly discounted PPO networks in Florida. The PRM Health Trust’s dental options 

use Florida Blue’s BlueDental Choice PPO network, which was ranked #1 in Florida for effective 

discounts (per Milliman Research Report: 2023 Dental Actuarial Analytics PPO Network Study,” June 

2024).   
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Please find a summary of the three dental plan options under Section 4.   

Coverage for all insurance shall be proposed for a term beginning October 1st, 2026 and ending 

September 30, 2027. Coverage may be renewed annually upon mutual agreement of the County and a 

selected proposer.  

The PRM Health Trust complies. The PRM Health Trust operates on an October 1st through September 

30th plan year.   

4.2 – GENERAL SERVICES REQUIREMENTS  

In addition to all other requirements contained in this RFP, any proposal and the services and products 

provided pursuant to a proposal and this RFP will be subject to the following:     

1. REQUIRED TIME LINE: Dates for open enrollment, issuance of I.D. cards, or any other 

administrative services will be as determined by the County.     

Acknowledged and agreed. PRM Health Trust will continue the same timelines that are currently 

utilized by the County with no disruption.      

2. INSURER QUALIFICATIONS: Proposals will only be accepted from financially sound 

insurers/claims administrators, authorized to do business in Florida. Best’s rating of “A” or better is 

required for each insurer being proposed. As set out in section RP-07 of this RFP, proposers should 

explain the full range of their services available to the County and should state their experience, 

expertise and data processing capability. Background information should be furnished on personnel 

that will service the group. Please, provide a list of other political subdivisions, i.e., county, city, or 

school boards to which the proposer is currently providing benefits or related services; include the 

contact person and phone number for these accounts.     

Acknowledged and agreed. The PRM Health Trust itself is a Local Government Unit 

Payee/SelfInsurer; therefore, the PRM Health Trust is not A.M. Best rated. However, the PRM Health 

Trust uses Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue, to provide administrative 

services, and Florida Blue is rated as A+ (Superior) by A.M. Best.   

The following is a list of the 64 Florida public entities that currently participate in the PRM Health 

Trust.  

PRM Health Trust Members as of May 2026  

Bartow Executive Airport  City of Umatilla  

City of Apopka  City of Wauchula  

City of Bartow  City of Zephyrhills  

City of Belle Glade  Englewood Water District  
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City of Crystal River  Florida State Fair Authority  

City of DeFuniak Springs  Gainesville Alachua County Regional Airport  

City of Eustis  Gilchrist County BOCC  

City of Fort Meade  Gilchrist County School District  

City of Fort Pierce  Glades County BOCC  

City of Fort Walton Beach  Hamilton County BOCC  

City of Gulf Breeze  Hardee County BOCC  

City of Gulfport  Hendry County BOCC  

City of Indian Rocks Beach  Hendry County Sheriff's Office  

City of Inverness  Housing Authority of Fort Myers  

City of Labelle  Housing Authority of Lakeland  

City of Lake Mary   Jacksonville Aviation Authority  

City of Largo  Jacksonville Port Authority  

City of Madeira Beach  Levy County BOCC  

City of Marianna  Okeechobee County BOCC  

City of Milton  Okeechobee Utility Authority  

City of Moore Haven  Panama City-Bay County Airport  

City of Okeechobee  Port Labelle Community Development District  

City of Perry  Public Risk Management of Florida  

City of Plant City  Sarasota Bradenton International Airport  

City of Port Richey  South Florida Conservancy District  

City of Punta Gorda  Sun ‘N Lake of Sebring Improvement District  

City of Safety Harbor  Town of Belleair  

City of Seminole  Town of Indian Shores  

City of St Pete Beach  Town of Kenneth City  

City of Starke  Town of Lady Lake  

City of Treasure Island  Town of Lake Placid  

City of Trenton  Town of Longboat Key  
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The County can reach out to any Health Trust Member for a positive reference. For your convenience, 

below is a partial list of the Members of a similar size to the County with contact information.    

Member Entity  Contact Information  
Insured  

Members  

Time with  

PRM-GHT  

Hendry County  

Board of County  

Commissioners  

Audelia Bustamante, HR Manager  

640 South Main Street, P.O. Box 2340,  

Labelle, FL 33935  

(863) 675-5220 ext. 5352 

audelia.bustamante@hendryfla.net   

254  
Active Since 

2019  

Okeechobee  

County Board of  

County  

Commissioners  

Lisa Ridley, HR & Risk Management  

Director  

304 NW 2nd Street, Room 103 

Okeechobee, FL 34972-4187  

(863) 763-9312 – option #4 

lridley@okeechobeecountyfl.gov   

221  
Active Since 

1999  

City of Zephyrhills  

Sandra Amerson, Director of Admin  

Services  

5335 Eighth Street  

Zephyrhills, FL 33542  

(813) 780-0009 

samerson@ci.zephyrhills.fl.us  

189  
Active Since 

2004  

  

3. HMO/PPO QUALIFICATIONS: Proposals are expected from HMO’s and PPO’s authorized to 

do business in Florida with acceptable financial strength. Area provider lists must accompany your 

HMO and PPO proposals. All HMO and PPO networks must be organized and in place. HMO’s and 

PPO’s should explain the full range of their services  available. Background information should be 

furnished on HMO and PPO personnel that will service the group. All HMO’s must be accredited by 

the N.C.Q.A. Levy County will also consider proposals from self-insured pools.    

Florida Blue is in a unique position of having one of the largest, most extensive and robust provider 

networks in Florida. Florida Blue’s BlueOptions Network is available statewide, in all 67 Florida 

counties. And its HMO service area includes 45 counties in Florida, including Levy County. HMO 
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members must live or work in the service area. Developing effective provider partnerships to support 

the needs of members is a critical area of focus for Florida Blue. The network development department 

consistently reviews the adequacy and quality of the network to ascertain the effectiveness of the 

network based on geographic access and potential gaps for access to services/specialties within the 

market. Additional inputs to this process come from their profiling processes.   

Florida Blue members are secure in knowing their health care coverage goes with them wherever they 

go, because Florida Blue can provide them with access to a nationwide network of providers who 

participate in the BlueCard program. Members will also receive all the same benefits of their Florida 

Blue health plan. The BlueCard Program provides Blue Plans and their members access to the 

networks of independent Blue Cross and/or Blue Shield organizations across the country. The 

BlueCard network is the nation’s leading network with more than 2.2 million unique, in-network 

providers. The program facilitates efficient claims processing and customer service, and helps Blue 

Plans maintain strong relationships with their local providers.   

Participating physicians and providers accept the contractually agreed upon allowance and may not 

balance bill the BlueCard member for the difference between their standard charge and contractual 

allowance. The provider can balance bill only for any applicable copays, deductibles, coinsurance, and 

any non-covered services. Out-of-state services for BlueCare HMO members are limited to emergency 

services and certain covered services that are authorized to be received outside of Florida. Members 

participating in BlueCare HMO plans are responsible for requesting authorizations.   

Also, for years, Florida Blue has been leading the industry in moving providers away from fee-

forservice reimbursement to models based on value and outcomes. Today Florida Blue has the largest 

commercial value-based footprint in Florida. This supports its commitment to optimize quality and 

affordability through efficient use of the health care system. Florida Blue’s key strategies include: 

continuing to grow the carrier’s Patient-Centered Medical Home (PCMH) and Accountable Care 

program, expanding performance-based hospital contracting, and its Blue Distinction Specialty Care 

(COEs). Florida Blue’s COEs focus on high impact complex care areas that have significant variation 

in quality and cost and include Centers for Bariatric Surgery, Cancer Care, Cardiac Care, Cellular 

Immunotherapy, Fertility, Gene Therapy, Knee and Hip Replacement, Maternity Care, Spine Surgery, 

Substance Use Treatment and Recovery, and Transplants.   

Florida Blue selected the National Committee for Quality Assurance (NCQA) as its accrediting entity 

for its Health Options HMO products beginning in 1992. Then in August 2013, Florida Blue completed 

the initial accreditation for its PPO products. NCQA is recognized as being the leader in accreditation 

in the industry. NCQA is recognized at both the federal level and by the State of Florida as an accepted 

accrediting entity. Florida Blue’s current accreditation status is Commercial Accredited through June 

2, 2027.  

4. SUBCONTRACTING: Where proposers do not have “in-house” capability to perform work 

desired in the RFP,  subcontracting will be permitted only with prior knowledge and approval of 
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proposed subcontractors by the County. The County must be assured and agree that any proposed 

subcontractor(s) can perform the work to the desired quality and in a timely manner. Therefore, the 

name of any intended subcontractor(s) should be identified in the proposal.     

Acknowledged and agreed. There are no services requested in this RFP that PRM Health Trust intends 

to subcontract.     

5. SUCCESSFUL PROPOSER HOLD HARMLESS/PAY ON BEHALF: The successful proposer 

will maintain all claims fiduciary with the plan.  Successful proposer will provide evidence of 

insurance as required in this RFP.     

Acknowledged and agreed.  

6. COMPLIANCE WITH LAWS: A proposer assures that proposed programs will meet the County’s 

obligations set forth by any federal or state laws, rules or regulations in effect at or subsequent to, time 

of agreement (if any).  Proposers shall comply with all applicable federal or state statutes, laws, rules 

or regulations in the provision of any services pursuant to an agreement entered into as a result of this 

RFP.     

Acknowledged and agreed.  

4.3 – PLAN AND BENEFITS  

This portion of the RFP is to describe the health insurance services desired, unless the language clearly 

indicates that it applies to other services as well.  For the purposes of the RFP, the term “fully insured 

health benefits” will include medical benefits.   

1. GENERAL ADMINISTRATION OF SERVICES: The successful proposer/insurer will be 

responsible for any filings and approvals of documentation or audits of the insurance plan which may 

be legally required. Proposers will describe, in detail, claims handling, statistical reporting services 

and other services normally provided and set forth the administrative services proposed.    

PRM Health Trust provides integrated, centralized claims administration through Florida Blue that 

ensures claims and adjustments are handled in a timely, accurate and cost-efficient manner. The claims 

processing system provides:   

• Capture of initial claim information to establish and maintain control of receipts through final 

disposition;   

• Interactive Exam/Entry capabilities to allow eligibility, Other Carrier Liability and initial editing 

as the claim is entered;   

• Automatic editing and verification of all claim data elements that are required for processing, 

record maintenance, and quality assurance;   

• Automated development of claims requiring additional information;   
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• Automatic pre- and post-payment review parameters to ensure accuracy of payments;   

Automatic duplicate charge checking;   

• Automatic deductible, coinsurance, and benefit maximum determination;   

• Automatic pricing resolution in routine cases;   

• Control of both the actual claim and the computer data elements to ensure timely processing;   

Check and/or Explanation of Benefits (EOB) creation; and   Accumulation of statistical data.   

Those claims meeting all adjudication criteria result in a check and/or EOB. Claims failing any of the 

adjudication criteria suspend for special handling and additional judgment by qualified personnel 

before reaching a final disposition.   

Special handling functions involve the resolution and re-entry of only claim data that fails 

predetermined edits, prepayment review auditing, validation, eligibility, and duplicate checking or 

pricing parameters. When the problem is resolved, only the erroneous or incomplete data elements of 

those claims requiring special handling are re-entered and the claims are finalized.    

When members require assistance concerning a claim or eligibility issue, they simply call the toll-free 

member service number printed on their ID card.   

2. PROGRAM IMPLEMENTATION: The successful proposer will be expected to provide at no 

additional cost a plan document, certificates or booklets, and any other appropriate literature 

(including, but not limited  to, literature for orientation meetings) to describe benefits to employees.  

Literature distributed to employees must be in layman’s terms. Proposers must indicate the procedure 

and assistance to be provided for enrollment of employees who become eligible after plan inception. 

(Sample copies of brochures and any other documents should be included in proposal).    

Acknowledged and agreed. The County will continue to receive the same plan materials it has 

historically received as a Health Trust Member.   

Additionally, the County will receive an updated Digital Kit from Florida Blue, which is a customized 

website that includes various employee resources. The Digital Kit contains tools designed to assist 

employees with their health insurance options, providing them robust benefit comparisons, provider 

directories, a Glossary, and more. Staying with the PRM Health Trust guarantees continued access to 

the Digital Kit’s comprehensive outline of the County’s available plan options, helping your 

employees make informed decisions about their health benefits for 10/1/2026 and in the future.     

3. CLAIMS SERVICE: A successful proposer must provide prompt and efficient claims service for 

benefits which require submission of claims. Proposers must identify standard claims turn-around 

time. The preferred  turn-around time for a claim will be from the date a claim is received by the claims 

administrator until payment is received by the participants or medical service providers. Each proposer 

must state the location and staffing of the claims office, which will serve the County. The successful 

proposer will be required to verify eligibility and verify benefits for the employees and dependents. 
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The insurer/provider whose rates the proposer provides for the employee and dependent health 

coverages and the vision coverage must also provide a claims account representative dedicated to 

providing claims assistance to the County, and its employees and employees’ dependents in processing 

claims. Documentation or statements indicating that such a claims account representative will be 

provided by the insurer/provider must be included in the proposal.    

The central location of Florida Blue’s claims staff and member service center is located at its home 

office in Jacksonville, Florida.    

Claim turnaround time is measured from the date of receipt to the date the examiner finalized the 

claim. The end of the cycle for a final claim is based on the post-date where Remittance Advice 

(RA)/Explanation of Benefit (EOB) is issued.   

As the current incumbent, Florida Blue has an existing process in place for verifying eligibility and 

benefits for employees and dependents. To build upon this foundation, they propose the following:   

• Leveraging Existing Infrastructure. Florida Blue will utilize its current systems and processes to 

verify eligibility and benefits, minimizing disruptions and ensuring continuity of service.   

• Streamlined Verification Process. Florida Blue will continue to use its established procedures for 

verifying eligibility and benefits, which have been refined over time to ensure accuracy and 

efficiency.   

• Collaboration with Stakeholders. Florida Blue will work closely with PRM Health Trust to ensure 

that eligibility and benefits data is accurate and up-to-date.   

Key Strengths  

Established Relationships: Florida Blue’s existing relationship with PRM Health Trust enables us to 

quickly and efficiently verify eligibility and benefits.   

Familiarity with Current Processes: Florida Blue’s knowledge of current processes and systems allows 

for easy identification of areas for improvement and seamless implementation of changes.   

Value Proposition: By leveraging existing infrastructure and expertise, Florida Blue can provide a 

seamless transition and continuity of service, ensuring that eligibility and benefits verification 

processes remain efficient and accurate.  

4. PREMIUM/CLAIMS EXPERIENCE RECORDS: The successful proposer must provide timely 

reports which provide details on its experience and which may be used to detect trends in benefit 

utilization which can be controlled to reduce ultimate group benefits program costs. Reports shall 

include, but not be limited to, the information detailed below.    

i. Each quarter, the successful proposer shall provide summaries of enrollment, paid claims 

(separately for employees, retirees, COBRA, and their dependents and separately for medical) 

for the month just completed and a recap of policy years’ experience to date.  Claims reports are 
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to be provided additionally for 12 months after plan termination plus any extension of benefit 

periods.  Each report should be identified by employee group established by the County.     

Acknowledged and Agreed.  Levy County will continue to receive the same reporting it currently 

receives as a PRM Health Trust Member.   

ii. Proposers should submit a listing of the variety of claims reports and other management 

reporting systems available to the County, and sample copies of each format that may be 

requested by the County.    

The PRM Health Trust has access to a variety of reports that it can generate and share with the County 

upon request. It can be a challenge to get data from medical carriers. Each carrier has its own standards 

that can impede the time that you receive information (such as an annual renewal), what types of data 

they will share, and in what frequency. The PRM Health Trust strives to provide you with the 

information you need to perform your job function, to the extent permitted by HIPAA and any other 

relevant federal and state requirements.  The PRM Health Trust's Board of Directors meets three times 

per year to discuss the Trust's financial status and claims experience. A cumulative report containing 

these updates is prepared by World Risk Management's actuarial team and provided to all Board 

Members.   

Standard Reporting  

Our "Standard Reporting" is a comprehensive package that details the past and present financial 

condition of the Trust and provides reliable and predictable data for the Trust's future. This data enables 

each of our Members to better prepare and budget for future health plan costs. The extent of the data 

provided includes:   

• Medical Claims Status  o Gross Paid Claims o Average Claims Cost o Average Employee 

Enrollment  

• Medical and Rx  o Paid Prescription Drugs o Average Monthly Employee Cost  

• Large Claimant Information  

• Current Status Report  o Net Paid Claims o Fixed Costs  

o Plan Funding Paid through Claims o 

Surplus  

• Plan Projection  

• Relevant Healthcare Reform Taxes and Fees  

• Health Plan Monthly and Aggregate Charts  

Additional Reporting  

Beyond Standard Quarterly Reporting, Florida Blue is able to provide various reports on a monthly, 

quarterly, or annual basis “upon request.” These reports are summary level and would include general 

utilization and enrollment information. Some standard reports can be automatically generated monthly 
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while other reports can be generated based on need. Customizable report parameters include reporting 

by group/association level, division, product and plan, and location code (if applicable). Florida Blue's 

reporting database is updated approximately on the 11th business day of each month, rending the 

following reports available:  

• Monthly Claims Monitoring Reports  

• High Cost Claims Summary  

• Claims Lag  

• Wellness and Preventive Service Utilization  

• Top Diagnosis by Location of Service  

• Brand vs Generic Utilization   

• Top Provider Utilization  

Percentage of Dollars Spent on Paying Claims   

When considering the need for cost-savings within a medical program, it is important to look not just at 

the medical claims data, but also at other costs that contribute to the program’s overall cost. In the PRM 

Health Trust, ninety-one percent (91%) of all dollars collected in the form of premiums is used to pay 

claims incurred by the members. The remaining 9% is used to pay expenses of administering the Health 

Trust, including the fees paid to Florida Blue and Businessolver for the Administrative Services for the 

Health Trust and the Benefits Administration system, respectively. There is zero profit margin built into 

the premiums. The Affordable Care Act allows insurers of small plans to retain up to 20% of premiums 

collected and allows an insurer of large plans to retain up to 15% of the premiums. That’s a significant 

difference when thinking about the impact that an additional 6% or 11% can make on a renewal.  

The PRM Health Trust, WRM and Florida Blue can provide additional reports to Levy County on 

request. A sample reporting package of the available reporting for the County can be found under 

Section 4.  

iii. If a proposer cannot comply with reporting as outlined herein, the proposer should provide that 

information and provide the types of reporting the proposer is able to provide.    

See answer above.   

5. COBRA AND CONVERSION BENEFITS: In addition to providing mandated COBRA benefits, 

the successful proposer shall make conversion benefits available to participants entitled to continue 

similar coverage, without evidence of insurability, as prescribed by Florida law. Proposals should 

indicate to what extent the proposal extends to the legal liability of the County or is extended by the 

proposer’s COBRA vendor. The  County currently utilizes a COBRA vendor who performs this 

service. This service must be included in the proposal.  Retirees shall have an option to remain in 

the County’s regular group program at their expense.    
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If the County remains with the PRM Health Trust, it will continue to receive the same COBRA 

Administration services and benefits that it receives today for all lines of COBRA-eligible coverage. 

That service is provided by the PRM Health Trust’s Benefits Administration system, Businessolver, 

at no additional cost to the County. The eligible employee will elect COBRA directly with 

Businessolver and pay Businessolver directly as well. Any COBRA participants will not be included 

on the County’s monthly invoice.  

6. FUNDING AND DELIVERY SYSTEMS: The County requests all proposals on the following 

basis:    

i. Funding Options: Fully insured and self-funded programs shall be considered. For fully 

insured programs, a sixty (60) day premium delay is required.     

The PRM Health Trust offers self-funded medical and dental plans; and fully insured vision and life 

insurance plans.   

7. PROVISION OF LEGAL DEFENSE: Proposals must indicate the extent to which the proposers 

will provide a legal defense and/or pay claims in the event of suit by plan participants, and the extent 

to which the expense of such legal defense will be paid by the proposer.    

Pursuant to the terms and provisions of the Florida Blue contract with PRM Health Trust, and as 

provided for under the Intergovernmental  Cooperative Agreement, Contract and Bylaws for Public 

Risk Management of Florida Health Trust, as amended and restated through June 16, 2023, Article 

11.1.4, members of the Trust shall allow attorneys employed by the Trust to represent the members in 

investigation, settlement, discussions, and all levels of litigation arising out of any dispute or claim for 

medical services relating to the purpose or powers of the Trust. As such, PRM Health Trust shall 

represent its members in investigation, settlement, discussions, and all levels of litigation arising out 

of any dispute or claim for medical services or other matters relating to the purpose or powers of the 

Trust.   

4.4 – PPO/HMO  

This section of the RFP applies to the PPO/HMO element in proposals.    

  

1. COMPLIANCE WITH FLORIDA STATUTES: A proposer assures that proposed programs will 

meet the County’s obligations set forth by any federal or state laws, rules or regulations in effect at or 

subsequent to, time of agreement (if applicable). A successful proposer shall comply with all 

applicable federal or state statutes, laws, rules or regulations in the provision of any services pursuant 

to an agreement entered into as a result of this RFP.    

Acknowledged and Agreed.   
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2. NATURE OF PPO/HMO: Proposals must indicate if the sponsor of the PPO/HMO is an insurer, 

a hospital or a physician’s group.  Proposals also must indicate if the network is owned or rented and 

the source location for the network management.    

Florida Blue is an insurer and directly contracts with providers throughout the state.  Florida Blue does 

not lease any networks.   

3. NETWORK: Proposals must provide descriptive materials of the plan offered, listings of preferred 

providers (including hospitals, general practitioners, specialists, and pharmacies), locations and office 

hours of providers and arrangements for after-hours or emergency services. Proposals must state when 

the last  previous provider directory was published and how often it is revised.    

Florida Blue’s networks are quite extensive and is in a unique position of having one of the largest, 

robust provider networks in Florida. Florida Blue’s BlueOptions NetworkBlue is available statewide, 

in all 67 Florida counties. The BlueCard Program provides Blue Plans and their members access to 

the networks of independent Blue Cross and/or Blue Shield organizations across the country. The 

BlueCard network is the nation’s leading network with more than 2.2 million unique, in-network 

providers    

Florida Blue has the tools available for members to utilize to find the best provider type and care 

setting based on cost. These tools include the cost-transparency tool, and the ratings and reviews tool.  

Also, Value-Based providers are recognized on the carrier’s member website and National Hospital 

Doctor Finder. As part of Florida Blue’s Find Care customer journey, once logged into their account, 

members can search for providers who have been recognized with the value-based designation.   

The BCBS Association provides the “Blue National Doctor and Hospital Finder”, a consumer-friendly 

Online Provider Directory (OPD), at http://provider.bcbs.com/.     

The main search functions of the directory are doctors by name, doctors by specialty, places by name, 

and places by type. The directory also includes advance search functions to include specialty, value 

based programs, quality designations, languages spoken, etc.  Blue Cross updates its provider 

information daily as physicians and providers can revise their directory information online at any time. 

Requested changes are verified and updated information is typically reflected within the same day, for 

terminations and additions. Additionally, provider data is monitored and cleansed on an ongoing basis 

so our members have access to the most current information.   

Providers are not removed from the OPD until the provider is terminated. OPD changes will appear 

the day after the termination date.  

4. COST CONTAINMENT: Proposals must describe the nature and special features of the PPO and 

the HMO plans offered. Indicate how benefits, deductibles and co-payments are applied or 

recommended by the PPO/HMO and any required or recommended penalties for non-use of preferred 
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providers. Proposals should describe discounts and other pricing arrangements that the PPO/HMO has 

negotiated with hospitals and physicians who will provide cost reductions to the County. Although 

statewide averages are useful, it is preferred that discounts in the Levy County area be disclosed. 

Proposals must indicate to what extent pre-admission review, concurrent review, psychiatric review, 

second surgical opinions and catastrophic case management are employed to control utilization. 

Proposers must provide specifics about any requirements of the network providers so the County and 

its plan participants can make use of the plan.     

Florida Blue remains unmatched in network capabilities. Deep discounts coupled with unparalleled 

access to quality care through the broadest and most reliable networks of physicians and hospitals 

translate into a formula that positively outperforms all carriers.   

Florida Blue offers members a national delivery platform through the BlueCard PPO program. 

Members may receive covered services from participating providers from independent Blue Plans 

throughout the United States – with more than 2.2 million unique in-network providers. There are no 

claims to file and no balance billing. Members also enjoy international coverage through BCBS Global 

Core. Employee acceptance and trust in the Blue Cross Blue Shield brand is the highest in the industry. 

BCBS companies provide coverage to people across nearly every ZIP code the U.S., the District of 

Columbia and Puerto Rico; Largest association of health insurance companies in the nation, covering 

nearly one in three Americans – more than 118 million members;  

 BCBS companies are uniquely positioned to provide insights on health care quality and cost at the 

local, regional, and national levels.   

Evaluation and selective provider contracting using performance metrics for quality and efficiency are 

strengthening Blue Cross provider partnerships and administrative savings. Scope of services are being 

expanded and fully defined in Blue Cross contracts to drive savings through preferred relationships 

for chiropractic, diagnostics (lab, x-ray, advanced imaging) home health home infusion, durable 

medical equipment, and behavioral health. Convenient Care Centers, Urgent Care Centers and 

advanced non-physician practitioners (ANPP) have been added to its networks to meet the growing 

demand for primary access and diversion from high-cost emergency rooms when nonurgent care is 

called for and to improve the contracting of statewide services, such as durable medical equipment.   

5. PROVISION OF LEGAL DEFENSE: Proposals must indicate the extent to which the PPO/HMO 

will provide a legal defense and/or pay claims in the event of suit by plan participants.    

Pursuant to the terms and provisions of the Florida Blue contract with PRM Health Trust, Florida Blue 

shall be responsible for the legal defense of claims that involve a claim determination based on PRM's 

medical and/or pharmacy, and authorization standards.  
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6. HMO/PPO: Proposals must include nine (9) copies of a proposer’s network provider listing and 

booklets for benefits.      

The County’s employees and family members will continue to access the same Florida Blue networks 

of physicians and facilities it uses today as a current PRM Health Trust Member.   The BCBS 

Association provides the “Blue National Doctor and Hospital Finder”, a consumer-friendly Online 

Provider Directory (OPD), at http://provider.bcbs.com/.    

The main search functions of the directory are doctors by name, doctors by specialty, places by name, 

and places by type. The directory also includes advanced search functions to include specialty, 

valuebased programs, quality designations, languages spoken, etc.     

7. CONTINUUM OF TREATMENT: It is the desire of the County that the currently enrolled 

employees experience no loss in existing coverage or treatment plans. Continuity of existing providers 

in treatment plans is of the utmost importance. The successful proposer must provide that continuity 

of treatment to County employees and their dependents. Specifically related to providers, proposals 

must state how, when and who will work with our large claimants to assure the quality of care of 

employees and dependents is not compromised or interrupted. Proposals must state whether current 

approved ongoing procedures will need to be recertified by your organization or will they continue 

their current treatment plan with no interruption of service or provider.  

Proposals must include a description of proposer’s grievance procedures.    

There will be no loss in existing coverage or treatment plans for members already enrolled in coverage 

if the County chooses to stay with the PRM Health Trust. Employees and their family members will 

continue their current medical benefits and treatment through Florida Blue with no disruption 

whatsoever.   

In addition, for future employees who become new to Health Trust coverage, Florida Blue is 

committed to ensuring the smooth transition for any member who is undergoing treatment for serious 

health problem, with little or no disruption in care. During enrollment meetings these members are 

encouraged to complete a New Enrollee Transition of Coverage Request Form. Florida Blue will work 

with the member to assist in the coordination of needed services to include identification of network 

providers under their plan.   

With regard to grievance procedures, Florida Blue is committed to first contact resolution. Many issues 

regarding claim denials can be resolved over the phone. Florida Blue encourages members to call the 

number on their ID card to speak to a member service representative. If the issue cannot be resolved 

by phone, Florida Blue has an administrative procedure to provide a full, fair and prompt review of 

member appeals.   

Additionally, every member health statement includes information on the right to appeal and the 

internal appeal process. This information is also included in the member’s benefit booklet.  
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4.5 – ADDITIONAL INFORMATION    

The employee group contains approximately 255 active employees and retirees for group health and 

group vision. Additionally, there are 406 active employees and retirees for group life insurance.  

Additional information on employees and claims history is attached. This information is provided to 

facilitate proposals. Much effort was made to provide necessary and accurate information when this 

request was prepared, but the County is not to be penalized for any lack of completeness. Accuracy of 

this data is not guaranteed. It is the sole responsibility of proposers to assure that they have all 

information necessary for submission of their proposals.     

Acknowledged and agreed.   

5 – INTENT AND GENERAL INFORMATION    

Thank you for your interest in working with Levy County. General information regarding this 

procurement process is provided below:    

It is the intent of Levy County (“County”) to negotiate a contract with a qualified proposer who meets, 

or exceeds, all requirements set forth in this Request for Proposals (“RFP”).    

Acknowledged and agreed.   

5.2 – QUESTIONS, EXCEPTIONS TO FORM OF AGREEMENT AND ADDENDA    

There shall not be any contact between a potential proposer/proposer or their representative(s) and any 

member of County Staff or County Commissioners regarding this Project or RFP.    

The County will not respond to verbal (in person or phone) questions regarding this RFP. Proposers 

must submit written questions via the OpenGov Procurement Portal at  

https://procurement.opengov.com/portal/levycounty/projects/255056    

Any proposer who requires/requests revision(s) to the Form of Agreement must submit a completed 

Contract Exception Form. The County is under no obligation to grant any exceptions and proposals 

that are contingent on exceptions being granted will not be accepted. If an exception is rejected by the 

County during the question portion of this RFP process and the proposer subsequently submits a 

proposal, the proposer is deemed to have waived their request for an exception.    

All questions and Contract Exception Forms must be received by the County prior to the deadline for 

same in order to receive a response. The Contract Exception Forms can be found in the 

ATTACHEMENTS section of this RFP. The County will respond to each question and each completed 

Contract Exception Form and will issue written addenda for any supplemental instructions or 

clarifications to the RFP or the Contract. All addenda will be posted in County's OpenGov 
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Procurement Portal. Each proposer must acknowledge receipt of addenda as part of its proposal and is 

presumed to have read and be thoroughly familiar with the provisions of this RFP and its addenda.    

Acknowledged and agreed.   

5.3. HOW TO SUBMIT A PROPOSAL    

The County only accepts electronic submittals through OpenGov Procurement. In order to submit a 

proposal, the proposer must be registered with OpenGov. The complete proposal must be uploaded in 

PDF format unless the RFP specifically states otherwise. Any proposal submitted after the due date 

and time will not be accepted by OpenGov and will not be considered. The County is not responsible  

for any delays in delivery or uploading of a proposal caused by any issues experienced in attempts to  

 upload on 

OpenGov or caused by any other occurrence. A proposer should give sufficient time to address any 

delivery or uploading issues when it schedules the submittal of its proposal.   

Proposals must be submitted in the format specified by the County in this RFP.  Any erasures or other 

corrections to the County Forms must be explained or noted over the signature of the proposer. Forms 

containing any conditions, omissions, erasures, alterations, or irregularities of any kind, whether 

explained or noted or not, may be rejected by the County.   

The documents listed within the Vendor Questionnaire must accompany any proposal submitted.  A  

proposal submitted without the required documents may result in the County deeming the proposal 

non-responsive. The County reserves the right to request additional information from any proposer 

prior to award.    

The County is not responsible for any expense incurred by a proposer in reviewing, evaluating, 

preparing, or submitting a proposal. Proposers are solely responsible for the entire expense of 

responding to this RFP.    

Acknowledged and agreed.   

   

    

5.4. WITHDRAWAL OF PROPOSALS    

Modifications to or withdrawal of a proposal may be made up until the Due Date. Modifications and 

withdrawals must be documented in OpenGov in order to be recognized by the County. Error or 

negligence in preparing the proposal confers no right for withdrawal of the proposal after it has been 

opened.    
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Acknowledged and agreed.   

5.5. ARITHMETIC DISCREPANCIES    

For the purpose of evaluation of proposals, the following will be utilized in resolving arithmetic 

discrepancies found in any proposal:     

A. Obviously misplaced decimal points will be corrected.   

B. In case of discrepancy between unit price and extended price, the unit price will govern.  

C. Apparent errors in addition of lump sum and extended prices will be corrected.   

Acknowledged and agreed.   

5.6. PROPOSAL PREPARATION & SUBMITTAL EXPENSES    

The County is not responsible for any expense incurred by a proposer in reviewing, evaluating, 

preparing, or submitting a proposal. Proposers are solely responsible for the entire expense of 

responding to this RFP.    

Acknowledged and agreed.   

 5.7. CODE OF ETHICS    

With respect to this RFP, if any proposer violates or is a party to a violation of the State of Florida 

Code of Ethics for Public Officers and Employees, Chapter 112, Part III, Florida Statutes, such 

proposer shall be disqualified from furnishing the goods or services for which the proposal is submitted 

and may be further disqualified from participating in future County procurement processes.    

Acknowledged and agreed.   

5.8. PROPOSAL OPENING; PROPOSAL SUBMITTALS    

In accordance with Section 255.0518, Florida Statutes, the proposals will be opened at a public 

meeting, and the name of each proposer and the price submitted in the proposal will be announced at 

that meeting. However, in accordance with Section 119.071(1)(b)2, Florida Statutes, the sealed bids, 

proposals, or replies received by an agency pursuant to a competitive solicitation are exempt from 

Section 119.07(1), Fla. Stat., and s. 24(a), Art. I of the State Constitution, until such time as the agency 

provides notice of an intended decision or until 30 days after opening the bids, proposals, or final 

replies, whichever is earlier.     

Acknowledged and agreed.   
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5.9. EQUAL EMPLOYMENT OPPORTUNITY    

In accordance with the provisions of Title VI of Civil Rights Act of 1964 and the Regulations of the 

Department of Commerce issued pursuant to such Act, no proposer will be discriminated against on 

the grounds of race, color, or national origin. In addition, in accordance with the provisions of the 

County’s Procurement Policy, small and minority business enterprises, women’s business enterprises 

and labor surplus area firms will be afforded full opportunity to submit responses to this RFP.   

Acknowledged and agreed.   
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SECTION 3  
 

  

2.3 – PART 3: PRICE PROPOSAL  

Proposer shall describe basis for billing for the Services, such as a fixed fee for each Task or hourly 

rates with a not to exceed amount per Task. Please include time/cost for travel to public meetings. For 

Budget purposes, it is critical to the County to have a maximum cost for these Services.    

Billing  

As a current PRM Health Trust Member, the County is already familiar with the flow and quality of 

the PRM Health Trust billing process. The County will continue to follow the same processes utilized 

currently without the burden of learning and following new processes and procedures that will result 

from a carrier change.    

On a monthly basis, the County will receive a trial invoice, followed by a final invoice, which will 

assess the premium equivalent amount for that month based on actual enrollment. Effective with your 

invoice for 10/1/2026 and going forward, the invoices will be based on the proposed medical rates for 

the upcoming plan year contained in this RFP response.   

Medical Plan Rating Methodology  

The PRM Health Trust is a self-funded pool of 64 employers representing over 8,600 employees and 

14,000 members. The PRM Health Trust purchases reinsurance to protect the Trust against large losses 

from high-cost claimants. The experience of any claimant above the specific deductible is not counted 

toward the employer’s experience. This aggregated approach to pooling, combined with the PRM 

Health Trust’s underwriting approach, has proven to be very effective in creating a stable renewal 

history for the PRM Health Trust and its Members and has also contributed to the financial solvency 

and sustainability of the PRM Health Trust, which now has reserves of approximately $43 million.  

Annually, the PRM Health Trust’s actuaries determine the amount of dollars needed for the upcoming 

plan year to pay the projected claims costs and administrative expenses, and that determination results 

in a “Pool Average” renewal. Keep in mind - medical trend typically increases at 7%+, meaning that 

we would expect to see total claims incurred in any given year to increase by that medical trend 

percentage in the subsequent year. Each Member Entity’s renewal increase is determined by applying 

a deviation schedule to the Pool Average based on the group’s experience.  

The maximum increase that any Member Entity can receive is 6% above the Pool Average.    

As a self-funded program, financial risk and liability for claims is not shifted to an insurance carrier. 

Premiums are actuarially-established at an amount needed to cover exactly one hundred percent 
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(100%) of the projected claims and expenses for the upcoming plan year with nothing additional built 

in for profit. Although the PRM Health Trust cannot give a specific maximum percentage for future 

years, the 6% cap applied to the Pool Average provides a welcome maximum to Member Entities that 

find themselves having a bad claims year.    

The following table shows how the County has benefitted from the PRM Health Trust’s methodology 

where the County received Actual Renewal Increases below the Pool Average Increase based on its 

claims experience. In addition, the County has consistently received renewals well-below the 7%+ 

medical trend figure.    

Plan Year  
County’s Medical  

Expense Ratio  

Pool Average  

Increase  

County’s Actual 

Renewal Increase  

2025/2026  90.26%  5.5%  1.50%  

2024/2025  82.33%  6.9%  0.90%  

2023/2024  101.51%  5.75%  5.75%  

2022/2023  104.1%  4.0%  6.0%  

2021/2022  90.5%  4.43%  2.4%  

2020/2021  95.6%  5.5%  4.5%  

Keep in mind that a 100% Medical Expense Ratio means the PRM Health Trust paid out (for claims 

and expenses) exactly what it received in premium dollars.   

Another feature of the PRM Health Trust program that the County can leverage is the ability to utilize 

Health Trust surplus dollars to reduce future year renewal increases. Although it is not a direct return 

of premium dollars paid based on positive claims experience, a decrease in a renewal does equate to 

monetary savings for each Member Entity.   

Over 37 years, the PRM Health Trust has built up a surplus of over $43 million which serves not only 

to satisfy the State’s funding reserve requirements, but it is also available to be used at the discretion 

of the Health Trust Board Members for the benefit of the Health Trust and its Members. As PRM 

Health Trust Board Members each year, Levy County can vote to use surplus to “buy down” the Pool 

Average in an upcoming plan year.  

What that means to Levy County: Levy County’s approximate premium cost is $3.6 million. Every 

one percent (1%) reduction in a renewal increase would equal a $36,000 reduction in the County’s 

annual premium cost.  
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Pricing Proposal  

While the proposed rates are included on Response #4 of the electronic bid submitted, the below 

information outlines how to compare those proposed rates to the County’s current plan design under 

Section 3 of this proposal document. Furthermore, all proposed rates have also been uploaded as a 

separate document labeled “PRM Health Trust – Pricing Proposal” for the County’s review.     

 Medical:  

o “Similar to Current #1 Quote” – Proposed rates for your current HMO 55 plan o “Alternate 

Benefits #2 Quote” – Proposed rates for your current PPO 03559 plan  o “Alternate Benefits #3 

Quote” – Proposed rates for your current HDHP HSA 05180/05181 plan  Dental:   

o “Similar to Current #1 Quote” – Proposed rates for your current Low Plan o “Alternate Benefits 

#2 Quote” – Proposed rates for your current High Plan  

o The PRM Health Trust offers, and the County offers, a third dental plan option (Economy Plan) 

that does not appear on #4 of the electronic submission through the OpenGov Procurement 

Portal. However, proposed rates for all three dental plans can be found on the Pricing Proposal 

attachment under Section 8 of the electronic submission.   

 Vision:  

o “Similar to Current #1 Quote” – Proposed renewal rates for your current VSP vision plan o 

“Alternate Benefits #2 Quote” – Proposed renewal rates for PRM’s alternative NVA vision plan 

 Life:  

o “Similar to Current #1 Quote” – Proposed renewal rates for your Basic Life plan  

o “Alternate Benefits #2 Quote” – None. The PRM Health Trust offers only one life insurance 

plan option through which the County currently participates.   

The quoted pricing for the medical proposal is guaranteed through September 30, 2027 and will 

become effective on October 1, 2026. All PRM Health Trust medical rates are guaranteed for the 

12month plan year. The PRM Health Trust is a self-insured pool with no profit margin built in. Rates 

are established each year to ensure that the Health Trust collects sufficient premiums to pay for the 

projected claims and fixed costs of the upcoming plan year. The PRM Health Trust medical program 

does offer a rate cap in future years. The County’s renewal increase in subsequent years is capped at 

6% over the actuarially-determined Pool Average.   

The vision and life insurance plans proposed operate on a fully-insured basis. Both lines of coverage 

are currently under rate guarantee until September 30, 2029.   

Fixed Fees  

Managing costs of group health care is a continual challenge that gets harder each year. The PRM 

Health Trust devotes time and resources to help Member Entities and their employees manage claims 
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costs. Additionally, we continually monitor our fixed expenses to ensure that the costs to run the 

program are reasonable, appropriate, and necessary. Fixed costs for the PRM Health Trust program 

represent less than 9% of the total Health Trust spend. The remaining estimated 91%+ is used to pay 

claims. The Health Trust’s expense ratio is significantly better than what the Affordable Care Act 

allows insurance carriers to retain. The PRM Health Trust’s fixed costs effective 10/1/2025 were as 

follows:  

Expense  Basis  

Florida Blue ASO Fee  $57.00 PEPM  

Businessolver Administration Fee  $5.21 PEPM  

Consortium Fee  $7.96 PEPM  

Stop Loss Reinsurance –  

Specific/Aggregate  
$33.71/$0.86 PEPM  

PCORI Fee  Flat $ per Average # of members covered  

Miscellaneous Costs for County Budgeting  

The County’s sole financial responsibility under the PRM Health Trust as an active Member is the 

payment of premium proposed for each benefit plan selected based on enrollment. All benefits and 

services provided by the PRM Health Trust to the County while an active Member are included in the 

proposed premiums. There are no other fees or assessments beyond the premiums charged by PRM 

Health Trust.   

Under the By-Laws, the County is responsible for run-off charges if it decides to leave the PRM Health 

Trust.  The County will be charged four months of both the: (a) Florida Blue ASO Fee and (b) PRM 

Consortium Fee (based on the County’s number of enrolled employees in September 2026). Those 

run-off charges are used to offset the cost of PRM’s continued obligation to pay County claims after 

it leaves the Health Trust.     

For example (using March 2026 enrollment), the County would owe an estimated $63,141.12* in Run-

Off Charges to the PRM Health Trust.   

Fee Type  

Fee Amount  

(Per Employee  

Per Month)  

# of Employees  

(Based on March  

2026 Enrollment)  

# of Months of 

Run-Off  

Charges  

Total  

Florida Blue ASO Fee  $57.00  243  4  $55,404.00  

PRM Consortium Fee  $7.96  243  4  $7,727.12  
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Total  $64.96  243  4  $63,141.12*  

*This number will change because it will be based on September 2026 enrollment.  
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SECTION 4  
 

  

2.3 – PART 4: FORMS AND DOCUMENTS  

A. Completed Proposal Signature Form (with all Forms and required documents attached); and  

B. Copies of Certifications/Licenses (if any) of personnel who will be assigned to the Services.  

Please find all the signed forms, documents, and certifications on the following pages. These have also 

been included in the official electronic submission on the OpenGov Procurement portal.   

Additionally, the following pages contain benefit summaries for the medical, dental, and vision plans 

available through the PRM Health Trust effective 10/1/2026.   
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8.2 – PROPOSAL SIGNATURE FORM  
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8.4 – SWORN STATEMENT ON PUBLIC ENTITY CRIME  

  



Levy County Board of County Commissioners  Response to RFP_2026_02  
May 18, 2026  Answered by PRM Health Trust  

  

 

  

  

  

4

3 

  



Levy County Board of County Commissioners  Response to RFP_2026_02  

May 18, 2026  Answered by PRM Health Trust  

 

  

  

  

  

4

4 

8.5 – NON-COLLUSION AFFIDAVIT  
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8.6 – DRUG-FREE WORKPLACE CERTIFICATION  
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8.7 – ANTI-HUMAN TRAFFICKING AFFIDAVIT  

 



Levy County Board of County Commissioners  Response to RFP_2026_02  
May 18, 2026  Answered by PRM Health Trust  

  

 

  

  

  

4

7 

  



Levy County Board of County Commissioners  Response to RFP_2026_02  

May 18, 2026  Answered by PRM Health Trust  

 

  

  

  

  

4

8 

8.8 – FOREIGN COUNTRY OF CONCERN AFFIDAVIT  
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8.9.1 – CONFLICT OF INTEREST DISCLOSURE STATEMENT  
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8.12 – CERTIFICATE OF INSURABILITY  
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8.14 – COPIES OF APPLICABLE/CURRENT LICENSES AND CERTIFICATIONS  
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PROPOSED BENEFITS – VISION PLAN SUMMARIES    
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