‘INTRADO

2/12/2024

Mr. Mike West

E-911 Coordinator

Levy County Sheriff's Office
9150 NE 80th Ave
Bronson, FL 32621

Mr. West,
Thank you so much for your request to have Intrado bid on the Levy County, FL Viper
Maintenance. At this time, Intrado does not have a maintenance technician in your area that could

meet a mutually acceptable SLA response time.

As such, let this letter serve as our official no bid response.

Sincerely,
Brion gém‘/y&m

Brian Elvington

Brian Elvington
Sr. Account Executive | Intrado Life and Safety Services 404.925.9260 | belvington@intrado.com



