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Exhibit Excellence in Each of Ten Categories

1. Services to underserved populations through
outreach, special programs, collaborations with
other organizations, or special collections

2. Innovative and effective marketing materials
highlighting services and publicity about specific
library programs

3. Collaboration with community organizations

4. Enhanced service to the public either through
an increase in service or additional type of
services

5. Literacy support for all ages
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Exhibit Excellence in Each of Ten Categories

* 6. Digital inclusion through public internet access,
digital literacy training, and online library services

* 7. Workforce development support

e 8. Cultural, topical, and educational programming
for adults and families

* 9. Professional training opportunities for staff at
all levels

* 10. Other services that support community that
demonstrate how the library served the
community with excellence during the past year.
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Digital Inclusion

‘DIGITA
INCLUSION

Please describe library services and/or
resources that support digital inclusion
with public internet access, digital
literacy training, and online library
services in the community during the
past year.
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