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History of Outages
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2020
o March
o Covid
o Public personnel and services were limited
o Difficult to find items due to shortages

2021
o February
o Freezing weather, snow, and ice for several days
o Difficult to get necessary service
o Major power outages
o Frozen pipes

2022
o Entire year
o Severe heat and drought conditions
o Water restrictions by the Edwards Aquifer Authority
o Energy restrictions by City Public Service
o January
o Freezing temperature
o Frozen pipes and limited public services
o December
o Freezing temperatures
o Several water service disruptions due to broken pipes
o Electrical disruptions

2023
Unknown
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Question

What is considered an outage?
Limited or no service to meet the minimum basic human
requirements to function comfortably.
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Types of Outage

— Public Service Outage

* Limited personnel available due to inclement conditions.

— Water Outage

* Limited or no water service available

— Electrical Outage

* Limited or no electrical services available.

— Natural gas Outage
* Usually, the last public service to be disrupted.
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Types of Outages

Public Service Outage Water Outage
Limited personnel Limited or no water
available due to service is available
inclement conditions

Electrical Outage Natural Gas Outage
Limited or no Usually, the last
electrical services are public service to be
available disrupted




Causes of Outages

— Weather

* Floods

* Droughts

* Lightning

* Extreme temperatures
— Mechanical failure

* Pipes

* Pumps

* Transformers




CPS Outage Map
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https://outagemap.cpsenergy.com/
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SAWS Outage Map

https://outagemap.saws.org/QutageMap
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https://outagemap.saws.org/OutageMap

Prepare for an Outage
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HURRICANE PREPAREDNESS: @ FEMA

ASSCSS an Outage MANAGING YOUR UTILITIES

Hurricanes Irma and Maria stressed how important it Is to prepare for
power outages, water service interruptions or communications failures.
Here are some tips that might help you.

* Have enough flashiights and extra batteries.
St00e tham in an easy 10 fing place pven i the tark,

+ Safelyuse portable genarators, Use them ooy outioos % ! 4

and obwerve the manufacturers instroctions snd ke - -

proger plecsutions S1ck up an ol and filters, for & few days. 7 (N
* Dewelop a plan for medical oquipment, ¥ mecical -
SqUICMENt is provioed by a hospital or health provider,

Stay Informed

o What is the current problem and will it
progress

A5% them about an amedgency pan or altarnative,
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Contact your support network R e SRR

noa-dnnking pumposes Sk flushing tolets, washing
clothns of Cleaning,

* Hawe anough water for at least 10 days, Estrane
the congumption of water for your Samsly inchading
pets, AL least 0ne G0N D pensan per day,

° FrleﬂdS * Store water properly, Keep water in glass, plastic of

Nbergiass CONBNers 10 avoid COMosion, Need containers
) and waor Wnks dean, dsinfected and sealec

o Family

Decide if you need to stay or go

* Hawe a crank of battery-pawered radio o portable television.
Somé solanpowened or hand crarad radio may also be
used 10 charge onll phones
+ Download the FEMA app and other weather or emergency apps.
* Waterproof devices. If your phone = not waterproof, conaider
8 waterprocf Gase or a thick sealstike plastic bag to pace your
phons intd
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Disaster Supply Kit

Water (one gallon per person
per day for several days, for
drinking and sanitation

Food (at least a several-day
supply of non-perishable food)

Flashlight

First Aid Kit

Manual can opener
Cell phone chargers
Pet food

Is Your Disaster Kit Stocked?

Food in your fridge stays good for approximately four hours without power.
Hurricane Sandy knocked out power to 8.5 million customers for seven days.
What is your disaster preparedness plan?

Make sure you ‘ If the freezer
. have an appliance isn’t tull, group
| thermometer. together to form
) an "igloo.”

- If you anticipate a power amp.  Discard perishables,
. X Haveatewdays outage, put water in the fridge \/ | meats, poultry, seafood,

of ready-to-eat

o ahead of time, it'll help keep : ¥ eggs, leftovers. When in

everything cool. ‘® doubt, throw it out!
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§ Know where to get _ Keep the fridge & Unusual odor,
dry Ice or block ice. and freezer door nz\ color, or texture?
_ closed. - Throw It out!

Prepare your Disaster Kit:
What item

This information Is only a portion of what you need to be prepared;
for more information and resources, visit Ready.gov and FEMA gov.




Additional Supplies

* Prescription medications * Sleeping bag

* [nfant formula * Feminine Supplies

* Eyeglasses  Matches

* |mportant family documents * Mess kits (paper cups, plates,
e Cash bowls, and utensils)

« Extra Clothing * Fire extinguisher




Summary

* Prepare for the unknown
* Do not rely on others to meet your needs
* Always stay aware and informed

* Improve and revise your plan regularly




Resources

e https://www.leonvalleytexas.gov/fire/page/emergency-
management-operations

e https://www.redcross.org/get-help/how-to-prepare-for-
emergencies/types-of-emergencies/power-outage.htmi

* https://www.ready.gov/kit
* https://outagemap.cpsenergy.com/
* https://outagemap.saws.org/OutageMap
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