LAWRENCEVILLE

GEORGIA

AGENDA REPORT
MEETING: REGULAR SESSION, AUGUST 19, 2024
AGENDA CATEGORY: CONSENT AGENDA

Item: Tritech Software Systems, a CentralSquare Company

Department: Police & E911

Date of Meeting: Wednesday, August 7, 2024

Fiscal Impact: $128,523.20

Presented By: Chief John Mullin

Action Requested: Motion for Approval to Renew Public Sector Safety and Administration

Software to Tritech Software Systems in the amount of $128,523.20

Summary: This software is used for dispatching of calls for service, generating accident reports,
GCIC entries, GIS mapping, records keeping, and CAD Command logs. Annual subscription and
maintenance fees for Zuercher Suite software for Police and E911

Background: This is the 2025 year for this renewal. Zuercher Suite is the CAD and RMS software
used by the Police Department and E911

Fiscal Impact: $115,670.88 90% of the annual cost comes out of the Police Service Contracts GL:
1003210-522210. $12,852.32, 10% of the annual cost comes out of the E911 Service Contracts GL;
2153800-522210

Attachments/Exhibits:
Tritech Software Systems (Invoice 410975)
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