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“Civility fosters respect, trust, and belonging. By 
modeling and practicing civility, city leaders set an 
expectation that vigorous debate and vetting of ideas can 
be respectful and productive, leading to better 
engagement and outcomes for all.” 

Larry Hanson, GMA CEO & Executive 

Director
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Adopt an official resolution as a renewal 

Take the Civility Pledge

Lead by example

Renew our Status as a City of Civility:
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• Signage in all city 
buildings

• City Publications

• Promoted with Key 
Management

Since Becoming a City of Civility in 2023:
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• Window clings in Customer 
Service

• Inclusion in Mayor’s Reading Club

• 9 Pillar Cards with Civility Pledge
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• Civility Pledge signs hang in Council 
Chambers and in conference rooms 
in all city buildings.

• Window clings
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