LAWRENCEVILLE

GEORGIA

AGENDA REPORT
MEETING: WORK SESSION, MAY 14, 2025
AGENDA CATEGORY: GENERAL CITY BUSINESS

Item: Renewal of Tritech of Software Systems, a CentralSquare Company
Department: Information Technology

Date of Meeting: Wednesday, May 14, 2025

Fiscal Impact: $143,325.38

Presented By: Kyle Parker, Information Technology Director

Action Requested: Approval to Renew Public Sector Safety and Administration Software to

Tritech Software Systems in the amount of $143,325.38

Summary: This software is used by the Police Department for dispatching calls for service,
generating accident reports, GCIC entries, GIS mapping, records keeping, and CAD Command logs.
Annual subscription and maintenance fees for Zuercher Suite software for Police and E911

Fiscal Impact: $143,325.38

Attachments/Exhibits:
e Lawrenceville Police Department, GA July-2025-Renewal Document.pdf
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