
Request Category Created in 

period

Created in 

compariso

n period

Acknowledged 

in period

Acknowledged 

in comparison 

period

Closed in 

period

Other 0 0 0 0 0

Property Maintenance 4 3 4 1 1

Pothole 4 5 0 1 1

Trash and Recycling 0 0 0 0 0

Private Property Issue 0 0 0 0 0

Abandoned Vehicle 0 0 0 0 0

Street Light 0 0 0 0 0

Trees 0 0 0 0 0

Parks and Playgrounds 0 0 0 0 0

Street Sign 0 0 0 0 0

Sidewalk Damage 0 0 0 0 0

Animal Control 0 0 0 0 0

Illegal Dumping 0 0 0 0 0

Branches/Chipping 0 0 0 0 0

Drainage 0 0 0 0 0

Requests filtered by request category that have been created 04/01/2022 - 05/01/2022 compared to 03/01/2022 - 04/01/2022 filtered to all categories within all geographies

https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27375&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27376&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27377&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27378&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27379&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27380&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27381&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27382&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27383&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27384&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27385&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27386&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27387&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27388&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived
https://crm.seeclickfix.com/#/organizations/1317/issues?after=2022-04-01T04%3A00%3A00Z&assigned=&before=2022-05-01T04%3A00%3A00Z&requestTypes=27806&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Open%2CAcknowledged%2CClosed%2CArchived


Closed in 

comparison 

period

Average 

days to 

acknowledge 

in period

Days to 

acknowledge 

previous

Average 

days to 

close

Average 

days to close 

in 

comparison 

period

Category 

SLA 

length

Unit of 

category 

SLA 

length

Percentage 

of requests 

closed 

within SLA

0 3 days 0%

1 1 13.8 2.3 0.3 3 days 100%

1 0 0 2.5 3 days 100%

0 1 days 0%

0 3 days 0%

0 3 days 0%

0 3 days 0%

0 3 days 0%

0 5 days 0%

0 5 days 0%

0 2 weeks 0%

0 3 days 0%

0 3 days 0%

0 2 days 0%

0 3 days 0%

Requests filtered by request category that have been created 04/01/2022 - 05/01/2022 compared to 03/01/2022 - 04/01/2022 filtered to all categories within all geographies



Number of 

requests 

within 

period that 

are overdue

Open 

count

Number of 

requests 

within period 

that are 

overdue and 

not closed

0 0 0

0 3 2

0 3 3

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

Requests filtered by request category that have been created 04/01/2022 - 05/01/2022 compared to 03/01/2022 - 04/01/2022 filtered to all categories within all geographies


