
PREPARED BY JOB PAYMENT TERMS REQUEST DELIVERY DATE

Ruth Koscielak Net 20 10/6/2021
QUANTITY DESCRIPTION UNIT PRICE   AMOUNT
57 Custom Pole Banner 

Size: 24 x 48”
Fabric: 18oz Vinyl, 2-Ply
Process: Digital
Same Image Front & Back
3" Pole Pocket -  Top & Bottom
2 grommets
D 467 Garland Welcome
Art#:

68.85   3,924.45

1 Setup 60.00   60.00

12 Windscale 8 Bracket System Consisting of:
(2) - Black Castings
(2) - 3/4x27" Fiberglass Rods
(4) - 27" Black Banding Straps
(2) - Banner Pins
(2) - 11" Black Tywraps

62.00   744.00

SUBTOTAL 4,728.45
SHIPPING & HANDLING 117.00

SALES TAX 0.00
TOTAL 4,845.45

Financing available.

To accept this quotation, sign here and return.

_____________________________________________________________________

Thank you for your business.

ESTIMATE
DATE
EXPIRATION DATE
CUSTOMER ID

QO-037551-3
9/3/2021
10/3/2021
136093

27400 Southfield Rd
Lathrup Village, MI 48076

City of Lathrup Village

10925 Nesbitt Avenue S
Bloomington, MN 55437

Display Sales

800-328-6195P:
F: 952-885-0099
www.displaysales.com

Ship 
To:

Cori Dahl

27400 Southfield Rd
Lathrup Village, MI 48076

City of Lathrup Village
Cori DahlBill 

To:

QUOTE



GRAPHIC ART SERVICE:
Display Sales encourages customers to provide vector-based artwork so that the process of proofing and printing may proceed quickly without interruption. 
Otherwise, if artwork is unusable, graphic art services will be billed at $125 per hour to correct unusable art, redraw non-formatted art, or design and create 
custom imagery (per customer request). Alterations are $50 per hour. You will be contacted by one of our Graphic Arts team members and provided a proof. Send 
your artwork to: artwork@displaysales.com

PRODUCTION TIMEFRAMES:
Normal production time is 14 working days AFTER art proof is approved and down payment is received. Upon approval, rush requests will include a $50 fee.
 
TERMS:
• 50% down payment on orders for new customers.
• Check, non-cancellable purchase order, or credit card accepted for down payment.
• Balance due Net 20 days after final invoice.
• F.O.B. Display Sales - shipping & handling charges based on destination and size of order.
• Financing available for orders greater than $5,000.

WARRANTIES for DECORATIONS:
• Pro-rated - One SEASON equals (3) months.
• All invoices for products must be paid in full before warranty is in effect. Decorations protected by this warranty are intended for temporary, seasonal display. 
• 6 SEASONS - Protection on steel frames and pole installation hardware. 
• 3 SEASONS - Protection on decoration components: Pine and Metallic garlands (except white), electrical wiring harnesses, sockets, and plugs. Also included: 
heavy insulated 12-gauge and 14-gauge electrical wiring, and 16-gauge SureLock™ Wire sets. 
• 1 SEASON - Powder coating.

NOT COVERED BY WARRANTY:
Damage or rusting caused by ice load; airborne road salt and/or other corrosives; bulb breakages/burnout/discoloring/fading; damage from electrical shorts or 
power surges; miniature light sets; rope light product; damage in transit; inappropriate handling/storage/installation; and products that are installed too low on 
light poles that lend themselves to vandalism and being hit by trucks. Any acts of Nature. Due to exposure to sunlight, all products are susceptible to some fading. 
White garland is not covered. Powder coating does not prevent rust but will diminish the rate of rust visibility.

All REPAIR and/or REPLACEMENT must be pre-approved by Display Sales customer service representative.

WARRANTIES for BANNERS: 
Against ripping and/or tearing under normal conditions of use and service.
• VINYL Banners- 18 oz two-ply – 100% NOT pro-rated – 1 year after purchase. 
• POLY CANVAS Banners – 100% NOT pro-rated – 1 year after purchase.
• WEATHERGUARD Banners – 100% NOT pro-rated for 3 years after purchase.
• BRACKET SYSTEMS - 100% NOT pro-rated for 5 years under normal conditions of use and service.

NOT COVERED BY WARRANTY:
Any banner greater than 30" x 80" in size or any banner not installed using a top and bottom rod pocket. Banners installed on spring-loaded brackets. Damage from 
acts of nature, vandalism, accidents, other hardware on pole, road vehicles, tree branches. Cracking of substrate due to poor installation. Failure to install bracket 
systems and banners according to Display Sales installation instructions or failure to store banners properly will void this warranty.

All REPAIR and/or REPLACEMENT must be pre-approved by a Display Sales customer service representative.

WARRANTY RESPONSIBILITY:
Customer is responsible for the cost of removal, reinstallation and shipping incurred for merchandise being repaired or replaced. Customer participation is required 
to troubleshoot product issues, which will provide a timely resolution.

SHIPPING & FREIGHT RESPONSIBILITY:
All product is shipped via FOB origin Display Sales. Customer takes ownership of the product once it is picked up by the carrier and is responsible for it at that point. 
UPS, Fed EX, and LTL trucking companies are common carriers. Customer is responsible for counting the number of boxes delivered and inspecting the boxes for 
any visible damage. For LTL shipments, customer must sign the delivery receipt as “damaged” or “missing boxes” if this is the case. Display Sales is ineligible to file 
a freight claim on your behalf if this is not noted on the delivery receipt. Customer will then incur all product replacement costs. Freight charges after delivery may 
occur for additional servces rendered per customer request. For example, a call ahead of delivery, scheduling a delivery appointment, driver unloading the truck, 
residential delivery, change of delivery address, delivery inside an office, lift gate, and congestion fee based on limited access to delivery address. Customer agrees 
to pay all additional charges requested.

RETURN POLICY:
Returns are accepted within 30 days of purchase providing a proper Return Goods Authorization (RGA) number is first obtained. Please call 1-800-328-6195 to 
obtain your RGA number. Shipping charges are not refundable on orders that have been shipped. Items must be in their original condition and original packaging. 
No returns will be accepted, nor credit given for items not in their original condition. Restocking fees up to 25% may apply to items returned.

Terms & Conditions


