Central Carolina Insurance Agency

317 Jake Alexander Boulevard South - Salisbury, NC 28145-4078
“Protecting What Matters Most To You Since 1931”

Jessica,

Thanks for reaching out to me about the proposed changes to not using lifeguards for the month of
August. I spoke with our loss control consultant, Robert Eldred, with Selective Insurance Co. He
provided some feedback that you should have the following:

Hard line phone available for emergency calls

Have personnel checking people into pool area

Proper signage warning swim at own risk; no lifeguards present

Utilize all the requirements of Rowan County

Be sure to check chlorine levels of pool during the day

Be sure cameras are recording the pool, pool deck and other areas that could be problematic

I will be glad to schedule our loss control team to work with you after pool season to plan for your
protocols next year.

Let me know if you have any questions.

Thanks
John A. Drye, CPCU, CIC, WorkerComp Advisor
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